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Café is Popular Gathering 
Place in Bracken Library 
The Bookmark Café offers 
students, faculty and staff a 
range of grab and go 
options, including bottled 
beverages, Seattle's Best 
brewed coffee, sandwiches, 
soups, salads, and breakfast 
items. Located in the 
southeast corner of Bracken 
Library, the café is the 
perfect spot to meet with 
friends or just relax and 
watch the latest news. 

During winter break, a majority of the 
University Libraries’ employees continued 
their education by attending in-house training 
sessions, which were offered December 17, 
2007 through early January 2008. Through 
“Staff College,” nine topics were offered. To 
accommodate work schedules, most sessions 
were held twice. 
     “These sessions are an investment in our 
personnel. They are interesting and well-
attended,” said Dr. Arthur W. Hafner, Dean of 
University Libraries.  

Are Books Dead? was moderated 
by Jason A. Fields, Information 
Services Librarian. He engaged 
participants in lively discussions of 
the recent Newsweek cover story 
entitled, The Future of Reading by 

Steven Levy. Conversation covered topics 
from proprietary e-book formats and usability 
issues to collection development to one’s 
attachment to books as physical objects. 
     “It was interesting to hear people from 
different units in the Libraries share their 
perspectives,” said one attendee. 
     The personnel in attendance agreed that, 
while the format of books may change, books 
as a medium are certainly not dead. 
     "My goal as moderator was to get people 
talking about a pertinent, timely issue that is 
related to our profession,” said Jason. 
     Citation Style Basics was moderated by 
Lisa J. Jarrell, Instructional Services 
Librarian. She spoke about the large 
number of resources that are 
available to help students with 
citations. 
     Lisa commented that many academic 
databases will format citations for students 
according to various styles such as APA or 
MLA. She also shared information about the 
University Libraries’ resources for assisting 
students with citing sources and the best places 
to refer students who have in-depth citation 
questions. 

University Libraries’ Staff College Builds Personnel Knowledge, Skills 
Databases: Strategies for Success with Erin 
S. Gabrielson, Information Services 
Librarian. Erin addressed some issues 
and opportunities for assisting 
students with the University 
Libraries’ most popular databases, 
such as Academic Search Premier, 
PsycINFO, and CQ Researcher. The session 
was designed for paraprofessionals and 
personnel who do not use databases everyday. 
     Erin provided tips on recognizing when a 
Libraries’ visitor needs a database and how to 
choose the appropriate database. Attendees 
learned about search strategies including 
Boolean operators, proximity searches, 
truncation, wildcards, and communicating with 
visitors using non-library jargon. Toward the 
end of the session, attendees saw 
demonstrations of various databases. 
     “A Day in the Life of …” This popular 
session was the third in a series. Its purpose is 
to provide attendees with an overview of the 
services and activities of various units within 
the University Libraries. 
     Geospatial Resources and Map Collection 
(GRMC) was presented by Melissa S. Gentry, 
Map Collection Assistant. Melissa’s 
approach was interesting in that she 
used a slideshow featuring images 
and statistical information about the 
GRMC called “8,” which refers to an 
eight-hour day and was based loosely on the 
television series “24.” 
     Educational Resources Collections (ERC) 
was presented by Diane E. Hill, Media 
Librarian. Diane gave an overview of 
the resources available in the 
collection and distinguished between 
them and the educational materials in 
the general collections. She also 
reviewed the multi-faceted content 
related to the unit’s Web pages. 
 

                                                      (continued on page 6) 



Dean’s News 
Arthur W. Hafner, Ph.D. 
 
Taking a Closer Look at the Ball State University Libraries: Service-Oriented, 
Innovative, and Involved with Students and Faculty 
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The Alexander M. Bracken Library, the 
main library located in the heart of the 
campus, serves an average of 4,400 
students per day. 
     Since early 2003, the focus of the 
University Libraries has been to develop 
and implement a strategic plan that 
transforms the Libraries into a 21st 
century, service-oriented, innovative and 
educationally involved organization. 
     A distinguishing characteristic of our 
growth strategies for the Libraries is to 
continually improve the Libraries’ 
programs, services, and collections in 
order to provide outstanding and 
uniformly gracious, friendly services to 
our students, faculty, staff, and other 
community members. 
     To accomplish these objectives, our 
professional and paraprofessional 
personnel are engaged in an ambitious 
effort to create, develop, adapt, and 
implement a wide range of innovative 
and creative technologies, original 
products, and highly personalized 
services that support our students and 
faculty who are committed to research, 
learning, and classroom instruction. 
     Actualization of our growth strategies 
have measurably fostered an 
undergraduate culture that promotes and 
facilitates learning and research. This 
reality has further supported Ball State 
University’s move toward national 
prominence in teaching, research and 
service. 
     In addition to providing a range of 
academic library and information 
services, the University Libraries are 
actively engaged in the management and 
organization of complex data sets, data 

mining, and the digitization of 
traditional analog resources in order to 
create Web accessible information 
systems that innovatively advance 
research and learning. These newly 
created learning materials constitute a 
resource that facilitates new forms of 
rich contextual enquiry. To create these 
digital resources, data are aggregated 
from a broad array of information 
stores, contextualized, and presented in 
a manner that allows for new questions 
to be asked and for answers to be 
represented in fresh ways to provide a 
better understanding of the data. 
     Some of the University Libraries’ 
newest digital products that support the 
academic community are 
• Cardinal Scholar, Ball State’s 

Institutional Repository providing 
storage and global access to faculty 
and student work-product, making it 
an integral element of the 
University’s research publishing 
distribution strategies 

• Digital Commons, providing links to 
digital resources available locally, 
regionally, globally 

• Digital content produced by the 
University Libraries from analog data 

• Digital Media Repository, providing 
a centralized, coordinated, and user-
focus for digital media  resources 
owned or created by the University 
Libraries, Ball State University, and 
community partners 

• Specialized Web pages for copyright 
and intellectual property information, 
digital video collections, distance 
learning support including online chat 
and blogging, images, wireless laptop 
printing solutions, and more 

     In addition to the digital products 
mentioned above, the Libraries have 
long been engaged in producing other 
important products to benefit students 
and faculty learning and research: 
• Ball State University Virtual Press 
• CardCat, the Libraries’ online 

catalogue 
• Course reserves (acquiring and 

organizing for class-specific 
assignments) 

• Databases (e.g., e-journals, CD/DVD/
VHS’s) 

• Library Insider, a monthly newsletter 
for enhanced communications 

• Media Finders as interfaces to 
CardCat to help users find materials in 
specific formats or genres, such as 
music, movies, or novels) 

• MySpace page 
• Resource guides, pathfinders 
• Software, such as a room scheduler, 

staff scheduler 
• Student produced library videos 
• Tutorials for library instruction 
• Web pages with data and information 

as part of our mass communication 
outreach to students, faculty 

 

     The University Libraries’ primary 
directive is to support the University’s 
mission of teaching, scholarship, and 
public service, provide an intellectual 
environment for exploration and 
discovery, and to support academic 
learning and research through a range of 
proactive library and information 
services. Through our growth strategies, 
we confidently engage our tag line,  
“… a destination for research, learning, 
and friends.”    ◙ 

Organizational Units of the Ball State University Libraries 
• Administrative Services (Copyright and Intellectual Property Office, Financial and Business Services, Marketing and Communications, 

Support Services) 
• Collection Resources Management (Acquisitions, Authority Control/Bibliographic Control, Binding, Cataloging and Metadata 

Services, Collections Development, Metadata and Digital Initiatives) 
• Digital Initiatives and Special Collections (Archives and Special Collections, Digital Projects, Geospatial Resources and Map 

Collection) 
• Library Information Technology Services (LITS), (Digital Libraries and Web Services, Library Enterprise Services and Systems, 

Microcomputer/Systems/Network Analysis) 
• Public Services (Access Services, Architecture Library, Educational Resources Collection, Government Publications, Information 

Services, Interlibrary Loan Services, Library Instruction, Music Collection, Science-Health Science Library) 
• Technology Training Support Services 
                                                                                                                                               Visit www.bsu.edu/libraries/staffdirectory 
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Digital Initiatives and Special Collections News 
by John B. Straw, Assistant Dean for Digital Initiatives and Special Collections 
 

 
University Libraries Premiere Cardinal Scholar Institutional Repository to Provide 
Global Access to Ball State Faculty and Student Work 

Cardinal Scholar, Ball State University’s institutional 
repository, is now ready for business at  
www.bsu.edu/cardinalscholar. A project of the University 
Libraries, Cardinal Scholar serves as a means for faculty and 
students to make their intellectual and creative work globally 
accessible. 
     The vision for Cardinal Scholar is to 
 

• Promote open scholarly communication 
• Preserve access to scholarly work produced at Ball State 

University 
• Promote Ball State’s intellectual capital to a worldwide 

audience 
 

     By achieving this vision, Dr. Arthur W. Hafner, Dean of 
University Libraries, says that “Cardinal Scholar has the 
potential to be a key element in the University’s research and 
publication distribution strategy.” 
     Materials deposited in Cardinal Scholar 
are made available through the system’s 
interface, search engines like Google, and 
other indexing tools. This broad 
accessibility has been proven to increase 
the number of citations of such work. 
     Cardinal Scholar includes both 
published and unpublished articles, 
lectures and other presentations, reports, 
papers, and other research or scholarly 
work that faculty and students choose to 
make available. Supported formats range from text to video 
to maps to photographs of artwork and more. 
     Faculty and administrators can easily add annual reports, 
meeting minutes, and other documentation. Students can add 
their work and link it to their portfolios. Student works 
sponsored by faculty will be openly accessible to a 
worldwide audience to demonstrate the positive impact and 
contribution of the faculty’s teaching and guidance. 
     All members of the Ball State community are welcome 
and encouraged to add materials to Cardinal Scholar through 
the easy-to-use interface. Helpful pages like Getting Started, 
Guidelines, FAQs, and Help are available on the site. The 
site also includes specific information for administrators, 
faculty, students, and publishers. To begin using the system, 
go to the “Getting Started” page on the Web site. 
     The University Libraries are pleased to offer assistance in 
using Cardinal Scholar. To schedule a demonstration for your 
department, group, or individually, contact John B. Straw, 
Assistant Dean for Digital Initiatives and Special Collections 
at JStraw@bsu.edu, or Philip J. Deloria, Archivist for 
Digital Projects and University Records, at 
PJDeloria@bsu.edu, or call 765-285-5078.    ◙ 
 

McVicker Civil War Letters 
Added to Digital Media 
Repository 
Students, faculty, and researchers 
studying the U. S. Civil War now 
have more digital resources 
available to them. The Sarah E. 
McVicker Civil War Collection 
has been added to the Digital 
Repository of U.S. Civil War 
Resources for East Central 
Indiana and is available in the Ball 
State Digital Media Repository (http://libx.bsu.edu), a 
project of the University Libraries. 
     The collection contains correspondence sent to Sarah E. 
McVicker (later Johnson) by soldiers from Delaware County, 
Indiana, during and after the Civil War. The soldiers who 

corresponded with McVicker were 
members of the 84th and 130th Indiana 
Infantry units. Ms. McVicker had 
grown up with all of them in Eaton, 
Indiana. A couple of the letters are from 
her brother Joseph. 
     The letters were donated to Archives 
and Special Collections by Sarah 
McVicker’s great great grandson, Alan 
Holdren, in memory of his mother, Jean 

Holdren. Mr. Holdren said that he was shown the letters 
when he was seven or eight years old. His grandmother, 
Catherine Harshman, had the letters along with several lead 
bullets in an old red coffee can. He remembered her reading 
some of the letters to him and his mother. The letters had 
been assumed lost for more than 35 years when he found 
them in his attic. His mother had saved them and put them in 
a box for him. 
     The Digital Repository of U.S. Civil War Resources for 
East Central Indiana was created in the Digital Media 
Repository with financial support from a Library Services 
and Technology Act Digitization Grant awarded to the 
University Libraries in 2005-06. The collection now contains 
453 digital objects, including Civil War letters, diaries, 
photographs, and other materials from the University 
Libraries’ Archives and Special Collections, Muncie Public 
Library, Henry County Historical Society, and the U. S. Vice 
Presidential Museum of the Dan Quayle Center in 
Huntington, Indiana. 
     For more information, contact John B. Straw, Ball State 
University Libraries’ Assistant Dean for Digital Initiatives 
and Special Collections, JStraw@bsu.edu, 765-285-5078. ◙ 



Ball State University Libraries Newsletter, January-February 2008 Page 4 

Live Chat at the Ball State University Libraries: 
What Are They Asking? 
by Erin S. Gabrielson, Information Services Librarian 
 

Live Chat certainly keeps Information Services librarians on 
our toes! The Library Insider readers learned in November 
2007 how busy this service is with chat questions per month 
often numbering in the 300-400 range. 
     We know when the service is most used: the numbers 
spiked in October 2007 with 461 questions and 384 sessions. 
We know generally what questions users ask. For example, 
during the busy month of October 2007, users asked 134 
directional, 16 technical, and 311 reference questions. 
     Yet, one wonders exactly what the questions are that are 
being asked. Just as in traditional face-to-face reference, the 
answer is that students, faculty, and others are asking 
anything and everything. And just as in traditional reference, 
our librarians strive to offer the highest quality service 
through this unique medium. Below are some examples of 
common questions received through Live Chat as well as a 
mock transcript. 
     Why a mock transcript? Our ideal of high quality service 
includes protecting our users’ privacy, no matter the medium 
through which that service takes place. Our Live Chat 
privacy policy informs users that “Live Chat transcripts and 
information about individual chats will not be voluntarily 
shared with anyone outside of the Ball State University 
Libraries staff.” 
     Examples of common Live Chat questions include: 
• Do you have this book/film/newspaper/etc.? 
• How do I find local newspaper articles on (topic)? 
• How do I get a copy of this article? 
• What and where are microforms? 
• What are your hours? 
• Does the Map Collection have (topic)? 
• How do I get to my course reserves? 
• How do I reserve a study room? 
     The “chat” example that follows is fictional, yet it is 
representative of how a chat might play out between a library 
questioner and a librarian. 

     If you have ever used a chat service such as AOL Instant 
Messenger, you know that miscommunications can often be 
inherent. Our Information Services librarians call on their 
reference interview skills honed in face-to-face transactions 
to handle unclear chat messages. 
 

     Sometimes the chat user needing assistance is actually in 
the library building although on a floor different from where 
the Reference Desk is located. If the librarian learns that the 
questioner is in the building, then face-to-face assistance can 
be offered, when appropriate. The highlighted box in the next 
column is an example. 
     A few people just want to “chat” with the librarian about 
their day or how they are doing. While this makes us feel 
appreciated, we ask if the user needs any help or how we can 
offer assistance. Sometimes a simple explanation is all that is 
needed to clarify that the Live Chat service is intended to 
answer the user’s library questions. 
     More detailed reference questions sometimes mean 
walking library visitors through a search in a database or 
helping them to identify the best search terms to use. For those 
with extensive reference questions, librarians will suggest that 
the user come to the desk if possible. Sometimes the library 
visitor is only a few feet away and appears in person a 
moment later! At other times, library visitors are located off 
campus and opt to turn the reference transaction into an e-mail 
or phone call. 
     These examples of chats demonstrate the variety and types 
of questions librarians answer through Live Chat. Providing 
great service means meeting our users at their point of need. 
     Whether that library customer needs assistance with an 
online resource, a literal point in the right direction to find a 
physical resource in the library, or a quick answer to a 
frequently asked question, Live Chat brings our service and 
assistance straight to the customer’s fingertips. 
     For information, contact Erin S. Gabrielson, Information 
Services Librarian, ESGabrielson@bsu.edu, 765-285-3325.  
◙ 

user: Where would I find a book by Chris Zook? Its call 
number is HD2746.Z657 2004. 
bsulibrarian: Let me check CardCat. Can you wait a 
moment? 
user: No problem. 
bsulibrarian: CardCat shows this book is located in the 
General Collection. It should be on the third floor on the 
West side. Are you in the Library? 
user: Yeah, I’m on the second floor. 
bsulibrarian: If you want, you can come down to the 
Reference desk and someone will go with you to help you 
find the book. 



Technology at Work for Students, 
Faculty, and Staff 
 
 
 

by Bradley D. Faust, Assistant Dean for Library Information Technology Services 

New Online Study Room 
Reservation System Makes 
Scheduling Meeting Rooms at 
Bracken Easy, Convenient 
by Robert L. Seaton, Web Developer, Library 
Information Technology Services 
 

Students, faculty, and staff can now use the newly created 
Online Group Study Room Reservation System to 
reserve any one of Bracken Library’s 16 group study rooms. 
Tailor-made for Bracken Library, the new system allows 
persons to reserve rooms for studying, presentations, and/or 
meetings via the convenience of a computer. 
     Providing such a service online is a great way to 
encourage students and others to reserve a group study 
room. This service is limited to persons who have a Ball 
State University username and e-mail address. 
     This convenient utility should also increase the usage of 
these valuable study rooms. And because the reservation 
system is automated, administrators will be able to collect 
and analyze reports about space utilization that will be 
useful for identifying and planning for new features and 
equipment to provide in each group study room. 
     Dr. Arthur W. Hafner, Dean of University Libraries, said 
“Robert Seaton built the software for the room reservation 
system. I have already heard from many students that they 
like being able to reserve rooms online and that the new 
system has made it easier for them to count on spaces for 
group study. Other libraries that may be interested in 
reviewing the source code are invited to contact Robert.” 
     Visit www.bsu.edu/library/studyrooms to read more 
about the Group Study Rooms at Bracken Library or to 
reserve a room for yourself online! And, if a user wishes to 
reserve a room the “traditional” way, he or she can still do it 
in person or by telephone by visiting or contacting the 
Periodical/Reserve desk, First Floor East, 765-285-5146. 
     For more information, contact Robert L. Seaton, Ball 
State University Libraries’ Web Developer, Library 
Information Technology Services, RLSeaton@bsu.edu, 
765-285-8032.    ◙ 
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MAC OS X Dashboard Widget Provides Quick 
Search Option for Libraries’ Public Catalogue — 
Now Available for Users of the University Libraries 
Apple Systems 
The University Libraries have released a CardCat Widget for 
Mac OS X. The CardCat Widget provides MAC system users 
with easy access to the rich holdings of the University Libraries 
collections through the Mac OS X Dashboard. The CardCat 
Widget searches authors, titles, and subjects and supports 
search limits by library or material format. 
     Users can choose between a wood grain or modern metallic 
skin, control the number of items in the search result set, and 
choose to display item availability information. Search result 
records include book jacket images as well as author, title, call 
number, material type, location, and a link out to the actual 
CardCat record. 

      Dashboard Widgets are light-duty applications that run as 
part of the Mac OS X Dashboard, a semi-transparent layer that 
floats above your desktop at the press of a key (F12) or by 
clicking the Dashboard icon. Widgets provide access to several 
fun and functional mini applications called widgets according 
to the Apple Web site. 
     The CardCat Widget is available for download on the Help 
page on the University Libraries’ homepage. You may link 
directly to the download at  
http://www.bsu.edu/library/article/0,,56691--,00.html 
     Development of the CardCat widget, led by Brian D. Peters 
and Dustin J. Sparks from the Digital Corps, progressed from 
spring semester through fall semester of 2007. Developers 
included Jason P. Cordial, Zach A. Pritchett, Jacob M. Barnard, 
Alex R. Martinson, Kristin M. Gibler, and Jacob K. King. For 
the University Libraries, Bradley D. Faust, James W. 
Hammons, Katie M. Bohnert and Andy West served as 
technical consultants and field testers.    ◙ 
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Staff College (con’t from page 1) 
 

The Acquisitions Unit was presented by Cheryl 
O. Shull, Periodicals Assistant. Cheryl reviewed 
section activities and responsibilities for 
monographs, serials, fiscal control, and binding. 
During Cheryl’s PowerPoint presentation, she 
shared some of the humorous situations they have 

encountered, such as a few years ago when they ordered a 
DVD of the Academy Award-winning movie, The Pianist, 
only to receive a “… rather racy-looking version of a 
different Pianist.” 

Intro to LibGuides was moderated by Stacy B. 
Chaney-Blankenship, Information Services 
Librarian. She covered the new Libraries’ new 
subject guides that are being developed for use 
during spring semester 2008. 
     Attendees learned how to assist students, 

faculty, staff, community users, and other library personnel 
to use the guides to find relevant materials in the Libraries’ 
collections. Also discussed was how the guides are compiled 
and created online, as well as how librarians and other 
University Libraries personnel are using them to organize 
and promote library resources. 
Macintosh OS X Presenter was taught by Barb R. Wills, 

Technology Training Support Specialist. As part 
of her presentation, Barb provided a detailed 
handout as a reference tool for those who work 
with students and faculty and others who are 
experiencing Mac issues while studying in 
University Libraries. 

Photocopiers Demystified was presented by Roberta J. 
(“Bobbie”) Pearson, Business Support Services 
Supervisor. Bobbie provided on-site 
demonstrations, showing how to copy back-to-
back, perform trouble-shooting techniques, such 
as handling paper jams, and how to report 
problems and handle refunds. “I was pleased with 

how well it went and received positive feedback from 
attendees,” said Bobbie. 
Understanding International Students as Clients and 
Employees with Debra Goens, Rinker Center for 

International Programs Foreign Student Advisor/
Immigration Specialist. Debra’s session focused 
on how to effectively communicate with 
international students as clients or employees. 
Debra commented on the challenges facing 
international students, including lack of 
familiarity with both local language practices and 

cultural expectations. 
VendPrint Demystified with Mark “Andy” West, 

Microcomputer/Systems/Network Analyst. Andy 
spoke about the Libraries’ public printer solution. 
He discussed VendPrint, its wireless counterpart 
PrinterOn, where public printers are located and 
how they work, as well as how to deal with the 
most common problems.    ◙ 

New Media Finder Pages Make Locating Online 
References Easier 
by Kelley C. McGrath, Cataloging and Metadata Services Librarian 
(Audio/Visual) 
 

For students, faculty, and staff who are looking 
for online reference sources at Ball State 
University Libraries, there are now two new 
search pages, which make it easier to access 
online versions of many popular reference 
works, such as Credo Reference, Gale Virtual 
Reference Library, and Oxford Reference Online, as well as 
some important discipline-specific sources, such as Grove 
Music Online and Literature Resource Center. 
     View the Libraries’ Media Finders at this URL: 
www.bsu.edu/library/librarycatalogs/mediafinders. 
     The “Search Online Reference Sources” option provides 
quick and easy location of online reference titles. The other 
option, “Browse for Reference Sources (Print & Online)” 
makes browsing easier when one wishes to locate reference 
materials by general discipline, e.g., architecture, history, and 
astronomy, or by geographic area or type of resources, e.g., 
language dictionaries, encyclopedias, style manuals. 
     We offer several hundred online sources that cover a wide 
range of subject areas, such as 
 

• A Dictionary of Twentieth-Century Art, and Collins French 
Dictionary Plus 

• Encyclopedia of Business and Finance 
• Encyclopedia of Food and Culture 
• Gale’s Great American Court Cases 
• Taber's Cyclopedic Medical Dictionary 
• The Oxford English Dictionary 
 

     For more information, contact Kelley C. McGrath, 
Cataloging and Metadata Services Librarian (Audio/Visual), 
Ball State University Libraries’ Collection Resources 
Management, KMcGrath@bsu.edu, 765-285-3350.    ◙ 
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New Video Tutorials to Help Students Learn 
More about Library Resources 
by Stephen K. Duecker, Information Services Librarian 
 

Several new tutorials will soon be added to the 
University Libraries’ instruction tutorials page. They 
are designed to help students understand more about 
library resources and services. 

     Tutorial topics include using library resources, such as ERIC 
EBSCOhost, e-journals page, databases page, FindIt, and Interlibrary 
Loan. Others will cover troubleshooting database access and 
identifying scholarly journals. 
     The tutorials were produced using Camtasia 4, a video capture 
software that allows for narration and callouts. Callouts, similar to 
balloons in comic strips, are useful because they allow explanatory 
notes over the video. 
     Once the video has been created, narration can be added if desired. 
Although audio editing software is included, this process can be 
surprisingly time-consuming. The inclusion of audio may help 
auditory learners. 
     “We were looking for a way to create a more interactive tutorial,” 
said Lisa Jarrell, Instructional Services Librarian. “We thought adding 
audio would make the tutorials more interesting, and the acquisition 
of Camtasia 4 made this a possibility.” 
     For more information, contact Stephen K. Duecker, Information 
Services Librarian, SKDuecker@bsu.edu, 765-285-1101.    ◙ 

Is Your Name in a Book? 
What fun it would be to have your name in a 
book. And how nice to know it makes a 
difference to someone else. When you 
contribute $50 or more to the Ball State 
University Foundation to support the 
University Libraries (Account No. 80026), 
yours or an honoree’s name will be printed on 
a bookplate and placed in a new book. 

Contact Dr. Arthur W. Hafner, Dean of University Libraries, for 
details. AHafner@bsu.edu, 765-285-5277. 

Open Invitation — Become a Friend and 
Support the Ball State University Libraries 
by John B. Straw, Executive Secretary, Friends of the 
Alexander M. Bracken Library 
 

With more than 2,700 members from all 50 states and 
over 40 countries, the Friends of the Alexander M. 
Bracken Library play an important role in 
strengthening the University Libraries by enhancing 
collections and promoting the Libraries’ mission as a 
destination for research, learning, and friends. 
     We would like to count you among our Friends. 
Membership in the Friends is open to anyone who 
contributes money, books, manuscripts, periodicals, 
or other educational materials to the University 
Libraries. 
     Thanks in part to the generosity of Friends, the 
University Libraries’ strong collections of electronic 
resources, books, and journals elevate the 
performance of Ball State students and faculty and 
directly contribute to the University’s development. 
The Friends have a long tradition of providing such 
support and you can help continue that tradition. 
     With your financial donation, the University 
Libraries could purchase one or more of the 
following: 
 

• 1 map, $10 - $15 
• 1 hardcover fiction book, $20 - $45 
• 1 hardcover non-fiction book, $40 - $75 
• 1 reference book, $125 - $300 
• 1 rare book, $200 - $1,000 
• 1 DVD/Video, $25 - $100 
• 1 model or realia item, $50 - $95 
• 1 electronic software, $65 - $85 
• 1-year journal subscription, $75 - $150 
• 6 music CDs, $100 
• 1 slide set, $100 - $400 
• Preservation of historical documents and 

photographs, $1,000+ 
• 1 year access to online resources, $3,500 - $4,500 
 

     These are just some examples of the type of 
materials that could be acquired with your financial 
support or through gifts-in-kind that would help the 
University Libraries meet the educational and 
research needs of Ball State students. We encourage 
you to become a Friend today. 
     Visit the Friends’ Web site at 
www.bsu.edu/library/collections/fambl. 
    For more information or to join the Friends, contact 
John B. Straw, Executive Secretary for the Friends of 
the Alexander M. Bracken Library and Ball State 
University Libraries’ Assistant Dean for Digital 
Initiatives and Special Collections, JStraw@bsu.edu, 
765-285-5078.    ◙ 
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New GIS and Map Tutorials Available on the 
University Libraries’ Geospatial Resources and 
Map Collection Website 

by Angela S. Gibson, GIS Specialist, and 
Melissa S. Gentry, Map Collection Assistant, 
Geospatial Resources and Map Collection 
     Interested in learning about the basic 
parts of maps? Need to brush up on some 
geographic skills? Or are you interested 
to learn about the newest GIS software 
tools available for use in the classroom 
and for research? New resources are now 
available online through the Geospatial 
Resources and Map Collection (GRMC) 
Web site, 
www.bsu.edu/library/collections/gcmc. 
     Students and faculty interested in 
learning more about GIS software can 

now access BusinessMAP Basics, a tutorial on the GRMC 
Web page. BusinessMAP 4.5 software is geared toward 
business and marketing tasks and was recently installed in 
the GIS lab in the GRMC to supplement existing GIS 
software. 
     The BusinessMAP Basics tutorial guides users through 
the basic functions of this new software and is 
supplemented by specific subject-oriented video tutorials 
created by ESRI that illustrate the tools being used in a 
project environment. Marketing and business faculty and 
students could use this tutorial to enhance classroom 
projects. 
     Users seeking information about geography can also 
access new online map tutorials. These tutorials are of 
particular value for students for review, teachers for 
classroom instruction, and others who want to sharpen 
their map skills: 
 

• The Elements of a Map is a tutorial that teaches about 
the main geographic features found on every map, such 
as the legend, scale, and directional 
indicators. The tutorial features colorful 
examples of elements of maps from the Map 
Collection. 

• Topographic Maps is a tutorial that teaches 
users how to read topographic maps and how 
the maps are used in industry and 
development projects. 

• Map Projections teaches users about how 
maps are created using different map 
projections and provides examples of each 
type using maps from the Map Collection.  

 

     Social studies teachers can also enhance their 
classroom lessons by using the online tutorial 
Using Maps and Atlases in Social Studies 
Lessons. This tutorial provides examples of 
maps and atlases used in specific lessons for 
students in elementary through high school 
classrooms. Some of the lessons are 
collaborative and will also be relevant to science 
and English teachers. 

     The GRMC is currently producing three tutorials that will be 
available online in the coming months. These are GIS tutorials 
on Creating Maps for Projects and Downloading Census Data 
for GIS Analysis and a new online tutorial in the maps and  
cartography series, Using Sanborn Fire Insurance Maps. The 
Sanborn Maps tutorial can be used in collaboration with the 
Muncie Digital Sanborn Map Collection that will soon be 
available in the University Libraries’ Digital Media Repository, 
http://libx.bsu.edu. 
     These online resources are available under the GIS and Maps 
and Atlases sections of the main GRMC Web page, 
www.bsu.edu/library/collections/gcmc. 
     After completing the tutorials, users are asked to provide 
feedback, including suggestions for topics of future tutorials. 
GRMC staff can also create customized tutorials for faculty and 
students upon request. 
     For more information on these and other resources, contact 
Angela S. Gibson, GIS Specialist, ASGibson2@bsu.edu, and 
Melissa Gentry, Map Collection Assistant, MGentry@bsu.edu, 
765-285-1097.    ◙ 



by Jason A. Fields, Information Services Librarian  
(Distance Education) 
One of the key objectives of the Ball State 
University Libraries is to provide an 
intellectual environment for exploration and 
discovery as students and faculty work 
individually or collaboratively on their 

academic endeavors. 
     Regardless of where they are geographically, students 
enrolled in distance education courses and the instructors 
who teach them have virtually the same access to material 
held by the University Libraries. Recent visits to Ball State’s 
Indianapolis Center in downtown Indianapolis and the 
University’s Outreach Services Site in Fishers, Indiana 
emphasize the importance of promoting library services to 
users of these facilities. 
     Many visitors to the Indianapolis Center are generally 
involved in some mode of education, either for professional 
development or for-credit classes, according to Kelly M. 
Favory, Director of Greater Indianapolis Distance Education 
Programs. Aside from learning in one of the unit’s four hi-
tech classrooms, students also have the opportunity to 
experience Ball State’s connection to Indianapolis through 
interactive displays maintained by Ball State’s College of 
Architecture and Planning, as well as cutting edge digital art 
supplied by the University’s Center for Media Design. 
     Approximately 20 miles northeast of Indianapolis, the 
Outreach Services Site (OSS) in Fishers provides a 
convenient location for classes to be offered — just off 
Interstate 69 — and it is a place to access Ball State computer 
technology resources.     
     While the focus at the Fishers OSS tends to be on the 
educational partnerships with area businesses, several credit-
bearing Ball State courses are offered year-round at the 
facility. In fact, Shelby N. Taylor, Assistant Director at the 
Center for Organizational Resources, who also manages the 
site, said that their summer courses are extremely popular 
with teachers seeking to extend their state teaching licenses. 
     The Distance Education area of the University Libraries 
provides services for distance learners, including library 
instruction and reference assistance. Information and 
referrals regarding copyright compliance, course reserves, 
and interlibrary loan are also offered. In keeping with the 
University Libraries’ mission of support, the promotion of 
these aspects of library resources is essential for those 
individuals who take advantage of the programs offered by 
the Indianapolis Center and Outreach Services Site. 
     Ensuring that Ball State’s distance learning community is 
aware of the library resources available to them is an 
important part of supporting the efforts of the university as a 
whole. By exploring the possibilities of serving students and 
faculty using the off-campus sites, the University Libraries 
are working to develop ways in which their mission of 
support can be extended. 
     To find more information about Indianapolis Center or the 
Outreach Services Site, visit www.bsu.edu/indianapoliscenter 

     For further information about the services offered to 
distance learners and faculty by the University Libraries, visit 
www.bsu.edu/library/collections/distanceed or contact 
Jason A. Fields, Information Services Librarian (Distance 
Education), JAFields@bsu.edu, 765-285-3326.    ◙ 

Visits to Off-Campus Sites Present New Opportunities for Service from Ball State University Libraries 

Ball State Student Literary Magazine 
Added to Ball State Virtual Press 
by Matthew C. Shaw, Electronic Resources Librarian 
 

Ball State University’s undergraduate literary 
magazine is called The Broken Plate. It prints 
student-written poetry and creative writing pieces 
including short stories, nonfiction, and one-act 
plays. It began as an online magazine run by 

student volunteers and evolved into a print version in 2005 
edited by English 489 students as part of the Practicum in 
Literary Editing and Publishing. 
     In fall 2007, the University Libraries approached the 
publication’s faculty advisor, Dr. Mark Neely, about digitizing 
volumes of The Broken Plate for inclusion in the Ball State 
University Virtual Press, a project which aggregates online 
access to Ball State faculty and student product, including 
digitized research papers, undergraduate theses, lectures, 
news, video, and publications. The Virtual Press is a project of 
the University Libraries and is edited by Dr. Arthur W. 
Hafner, Dean of University Libraries. 
     Dr. Fritz J. Dolak, Copyright and Intellectual Property 
Manager and Special Assistant to the Dean, and Dr. Hafner 
worked with  
Dr. Neely and 
Libraries’ staff 
to digitize 
annual print 
issues of the 
magazine and 
assisted with the 
application to the Library of Congress for an ISSN number for 
the publication. 
     Dr. Neely is enthusiastic about the inclusion of the 
magazine in the Virtual Press and the implications of 24/7/365 
access to the title. 
     “I’m very happy to see The Broken Plate digitized and the 
content available to a wider audience than our print journal 
can reach,” he said. “I’m excited about working with the BSU 
Virtual Press and happy that our student authors will have an 
even wider audience through this site.” 
     The University Libraries also includes links to the 
publication in CardCat, the Libraries’ online catalog, and lists 
the title in the A to Z list of e-journals on the University 
Libraries’ Web site. 
     Please visit the Ball State Virtual Press at  
www.bsu.edu/library/virtualpress to access digital issues of 
The Broken Plate (ISSN 1940-6568). 
     For more information, contact Dr. Arthur W. Hafner, Ball 
State University’s Dean of University Libraries, 
AHafner@bsu.edu, 765-285-5277.    ◙ 
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New Feature Provides Easy Access to 
Collection’s Popular Items 

by Katie M. Bohnert, Library Enterprise Services and 
Systems Support Analyst 
 

A new feature in Ball State University Libraries’ 
public catalog, CardCat, debuted with the start 
of spring semester 2008. 
     This new feature, Popular Items, is a 

collection of preconfigured searches, designed to provide easy 
access to information resources and to save time by allowing 
point-and-click access to both popular items and items that 
are sometimes difficult to find by searching. 
     Items highlighted in Popular Items include books and 
audiobooks in the bestseller collection, rock, pop, jazz, and 
country music, DVDs, foreign language resources, and 
hobbies. A working group brainstormed to come up with the 
searches included in this feature; members include Diane 
Calvin, Kelley McGrath, Amy Trendler, and Katie Bohnert 
(chair). 
     The group will continue to add and refine searches, and 
will also develop “guided searches” to easily allow patrons to 
search particular segments of the Libraries’ collection. 
     For more information, contact Katie M. Bohnert, Library 
Enterprise Services & Systems Support Analyst, Library 
Information Technology Services, KBohnert@bsu.edu, 
765-285-8032.    ◙ 
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New Subject Guides, Pathfinders at the Ball State 
University Libraries 
by Stacy B. Chaney-Blankenship, Information Services Librarian 
 

For many years, librarians have created subject guides, also 
called pathfinders or resource guides, to help library visitors 
locate relevant resources on their research topics. Until 
recently the guides were maintained in PDF format. These 
paper-based resources served well, yet they were not easily 
updated. 
     Beginning this month, Information Services librarians at 
the University Libraries launched a series of new subject 
guides that have been created by software by Springshare 
called LibGuides. All types of users will find the new guides 
helpful, including the Ball State University learning 
community, researchers, and general users. 
     The guides can be accessed by going to the “Find” option 
on the libraries’ homepage and then choosing “Subject 
Guides,” 
http://bsu.edu/library/electronicresources/researchguides. 
Currently, the new library subject guides include 58 topics, 

such as: 
 

• Biology by Kevin E. Brooks 
http://bsu.libguides.com/content.php?pid=1909 

• Indiana History by Erin S. Gabrielson 
http://bsu.libguides.com/content.php?pid=4001 

• Journalism by Stacy B. Chaney-Blankenship 
http://bsu.libguides.com/content.php?pid=1438 

• Native North American Studies by Lisa J. Jarrell 
http://bsu.libguides.com/content.php?pid=2364 

• Research Methods by Brenda Yates Habich 
http://bsu.libguides.com/content.php?pid=2153 

 

     Each library subject guide is organized using a tab-based 
system. Different types of materials, such as reference books 
for background information or library databases for articles, 
are found on the relevant tabs. 
                                                                  (continued on page 11) 

The Library Insider 
Ball State University Libraries’ newsletter, The Library Insider, is 
a service of the Office of the Dean of University Libraries and is 
published monthly by the Ball State Virtual Press, Muncie, IN 
47306. It is distributed electronically in PDF format to faculty and 
staff at Ball State University and to a readership off campus. A 
limited number of hardcopy issues are distributed. 
     The Library Insider supports the University Libraries’ mission 
and fosters community on campus through improved 
communication with our constituencies about news, events, trends, 
developments, and topics of interest happening in the University 
Libraries, and in academic libraries in general. 
     Please refer inquiries to Dean of University Libraries and Editor-
in-Chief Arthur W. Hafner, AHafner@bsu.edu, 765-285-5277. 
     University Libraries’ Marketing Communications Manager 
Susan G. Akers is The Library Insider’s administrative editor and 
Kris J. Pittsenbarger is its proofreader. 
     Visit www.bsu.edu/library/virtualpress/libinsider to view an 
online copy of the newsletter and its archives. 
     Copyright © 2008 by Ball State University. All Rights Reserved. 
Materials in this newsletter subject to Ball State University 
copyright may be photocopied or otherwise reproduced for 
noncommercial educational or scientific advancement if given 
proper attribution.    ◙ 
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Personnel 
Jeremy W. Bohonos is a second semester 
graduate student in the Department of 
History. He is from Edmonton, Alberta, 
Canada. During his graduate assistantship in 
Archives and Special Collections, he will be 
processing the Martin Schwartz Papers, 

assisting with exhibits, and providing reference service. 
Lisa R. Browning, Graduate Assistant, 
Information Services, began January 7, 2008. 
Lisa was a graduate student at the Office of 
Victim Services during fall semester. She is 
pursuing a Master’s in Counseling 
Psychology. 
 

Andrew M. Frohberg, a fifth year senior in 
the Department of History, will be a student 
intern with Archives and Special Collections. 
Andy will help arrange the contents of a 
scrapbook containing letters, photographs, 
and other items belonging to a World War II 
veteran, and he will digitize those items for 

an online collection. Additionally, he will assist visitors at 
the Archives reference desk a few hours a week. 

April J. Pickett, Library Night Assistant, 
began December 17, 2007. April previously 
worked at Sallie Mae. Her two bachelor’s 
degrees from Ball State are in elementary 
education and psychology. 
 

Resignation 
Alicia M. Gann, Graduate Assistant, Information 
Services, resigned effective December 14, 2007. Alicia 
has accepted an internship relating to her degree program 
in Speech Pathology and Audiology. 
 

Publication 
Kelley C. McGrath, Cataloging and Metadata Services 
Librarian (Audio/Visual), published “Facet-Based Search 
and Navigation with LCSH: Problems and Opportunities,” 
The Code4Lib Journal, 1 (2007-12-17). This is available 
online at http://journal.code4lib.org/articles/23.    ◙ 

The University Libraries 
… second only to the classroom for  

learning and discovery 

New Subject Guides (con’t from page 10) 

     Printer-friendly versions are also available for each guide, 
allowing users to print out the guides and take them into the 
stacks, and also giving librarians an easy way to create hand-outs 
for course-related library instruction. In addition, users can 
connect with a librarian directly from the library subject guides 
through a variety of Ask a Librarian options, including chat, 
phone, and e-mail services. This allows users to ask his or her 
questions within the context of the library subject guides. Users 
are also able to leave feedback on the guides by ranking items 
and, in some cases, leaving comments. 
     The LibGuides proprietary software used to produce these 
guides allows librarians to 
 

• make updates and edits easier 
• incorporate multiple types of materials in the lists of resources 
• incorporate Web 2.0 features, such as providing an interactive 

space for users 

 

     In the future, University Libraries users will see more guides 
and additional user-friendly enhancements as librarians continue 
to update and develop the new library subject guides, including 
an option to search for relevant subject guides by using a course 
prefix. 
     For more information, contact Stacy B. Chaney-Blankenship, 
Information Services Librarian, SBChaney@bsu.edu, 
765-285-3325.    ◙ 

Bracken  
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average, 
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and faculty 
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