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This is an important year for the college as we celebrate the 
50th anniversary of the formation of the College of 
Architecture and Planning at Ball State University. In Judeo-
Christian tradition the 50th anniversary is the year of Jubilee. 
This is a highly anticipated year and an occasion for 
celebration because it marks the time when debt is forgiven, 
slaves are set free, and property is returned to its owners. In a 
word, it is a time of freedom! 
 
In celebrating this tradition of freedom we need some 
introspection. We in academia must ask ourselves what “freedom” 
means for our discipline and for our professions.  I suggest that this 
year of freedom should be an opportunity for us to divest ourselves 
from the disciplinary silos that have confined us for so long in our 
intellectual endeavors. For us urban planners in particular, the last 
50 years was used to consolidate and create our professional 
discipline and identity, but now is the time to broaden our reach.  
 
Creating a professional identity was important for the urban 
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“The goal in all cases 
should be that of 

achieving a carbon 
neutral development.” 
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planning profession because, after all, it was only in 1923 that the first 
formal program in urban planning in North America was formed at 
Harvard University, followed by a program in urban design in 1960. As 
a profession that originated from a multitude of disciplines 
(architecture, engineering, real estate development, journalism, and 
sociology, among others) we needed this time to demonstrate our 
distinctiveness. Over 50 years out, and few still know what urban 
planners do, but I digress. We need to continue to educate the 
public about our profession even as we take on the challenge of 
embracing a broader scope for the profession over the next 50 years. 
I believe this is how we can remain in the forefront of, and perhaps 
take the lead in, addressing the most challenging problems of 
society.  
 
W. E. B. Du Bois in his groundbreaking book of 1903, The Souls of 
Black Folks, said the problem of the 20th century is “the problem of 
the color line.” I would say that the problem of the 21st century is the 
problem of the temperature line. While experts are not unanimous 
on this, climate change is the most vexing challenge of this century, 
and the future of life may very well hinge on how well we address this 
problem. Most humbling also is the realization that success on this 
front may depend not so much on what we in the developed 
countries do, but on what everyone, particularly those in the less 
developed and newly industrializing countries, does. If as the experts 
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tell us climate change is caused by the burning of fossil fuels, should those in the developing countries be 
forced to limit their consumption of those fuels so as to hold the temperature line? Is it ethical to prevent 
others from aspiring to the standard of living that we in the developed countries currently enjoy? If it isn’t, 
should we support and perhaps increase research funding to develop new technology that will help curb the 
emission of greenhouse gases both here and in the less developed countries? What should the role of urban 
planners be in all of this? 
 
I think for the foreseeable future, all planning decisions should consider as a bottom line the impact that such 
development has on the temperature line. So we should be asking how the proposal for creating a Mounds 
Lake reservoir in Madison and Delaware counties will impact the temperature line. We should also ask how the 
development of the Arc Training Institute and Hotel in downtown Muncie will affect this line. In other words, 
we need to first figure out how a new development will impact the temperature line before the project is 
approved. The goal in all cases should be that of achieving a carbon neutral development.  
 
Addressing the causes of global warming and reducing its possible impacts require an interdisciplinary 
approach. We cannot do it all by ourselves as urban planners, so we need to corral other professionals—
including architects and engineers, biologists and chemists, journalists and politicians—to achieve our goal.  In 
essence, we need to retrack our professional roots to help fight the problem. 
 
To wit, in this year of Jubilee, we must celebrate the many achievements that our department (faculty, alumni, 
and students) has contributed to the profession, the college, and Indiana taxpayers. But we should also take 
advantage of this year of freedom to plan how we can play the lead role in addressing societal problems for 
the next 50 years! 
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PLANETIZEN, a source for urban planning news, 
book reviews, education, and more, has 
announced its rankings in the fourth edition of 
the PLANETIZEN Guide to Graduate Urban 
Planning Programs, and we are excited to share 
the Department of Urban and Regional 
Planning's outstanding performance. 

According to PLANETIZEN, the guide is "the only 
comprehensive ranking and listing of graduate urban 
planning programs available." The guide 
is used as a popular resource for individuals 
considering study in the field. 
 
The program has not only moved up from 10th place 
(in 2012) to 8th place in the very competitive Midwest 
region, it has also been ranked nationally in 7th place 
among the Top Programs not offering a PhD, and 
also in 7th place among the Top Small Programs (with 
entering classes of 25 students or less). 
 
"We've always known from anecdotal stories about 
the quality of our students' work at internship sites 
and from our peers that we have a quality program," 
says Dr. Michel Burayidi, chairperson for the 
department of urban planning. "The PLANETIZEN 
rankings confirm without a doubt that we are at the 
top of our game here at Ball State. We provide a mix 
of high caliber intellectual and practical experiences 
for our students."  
 
Furthermore, the program has been recognized for 
its emphasis in Community Development, Economic 
Development, Land Use/Physical Planning, and Urban 
Design. 
 
According to PLANETIZEN, their Guide is "the only 
comprehensive ranking and listing of graduate urban 
planning programs available." This respected guide 
is used as a popular resource for individuals 
considering study in the field. 

Mo Yang, Nirmani Rillapala Liyanage, Kelly Castle, Sam 
Julius, Drew Pflaumer, Nick Hufford, Jessica Pflaumer, 

Amber Eckert-Jones, and Jiahe Bai at Inside Out Muncie.  
Photos: Scott Truex. 
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Learning from the Past 
Bryant Niehoff, Student Planning 
Association President 

This year is an important time of celebration and 
remembrance for CAP as well as the Department 
of Urban Planning.  CAP’s 50th anniversary 
provides us with the opportunity to look back on 
our success as a college and department, and it 
also opens a window for us to see the effect that 
our students and graduates have had on the 
quality of life in Indiana.  
 
The Student Planning Association has primarily 
focused on developing planning students’ skills to 
become stronger both in the classroom and in the 
profession. We often have guest speakers, seminars, 
and volunteer activities that provide information and 
valuable hands-on experience students can use to 
become successful, contributing planners upon 
graduation.  Many of the department’s alumni 
mention that SPA was the first planning organization 
they were involved in.  Past SPA members and urban 
planning graduates are out in the field doing great 
things across the state.  This year, we would like to 
connect with these alumni to learn about the many 
contributions they have made as planners in their 
communities.  
 
The Just Lunch and Alumni Mentor Program are just a 
couple of ways we plan to accomplish this goal.  SPA 
has had great success with these two programs in 
previous years, and we have every intention of 
continuing the trend this year.  Just Lunch is exactly 
as its name implies:  students meet up with a 
practicing planner and have a low-key, one-on-one 
conversation over lunch.  It allows students to ask 
questions about the planning field while getting a 
free meal—not a bad deal!  The Alumni Mentor 
Program is a long-term commitment run through the 
department and is similar to Just Lunch.  Students are 
paired with urban planning alumni who act as guides 
throughout the students’ college careers and 
hopefully afterwards.  Next to these two programs, 
we also plan on having alumni as guest speakers at 
our SPA general meetings as well as touring several 
planning offices in the Muncie area. 
 

2

Along with meeting alumni from the program, we 
have some events that reach out to future urban 
planners.  Box City is a program for third- and fourth-
grade students at Promise Road Elementary School in 
Noblesville.  This three-day event, running from Oct. 
8 to Oct. 10, teaches kids about planning and urban 
design in a fun way.  The other program we are 
helping out with is the Future City competition.  SPA 
members will act as mentors to sixth-, seventh-, and 
eighth-grade students at Burris Academy as they 
work in teams to design a virtual city.  We are very 
excited to be able to participate in both of these 
events.   
 
As aspiring planners, we dedicate a lot of time to 
community-building events in the Muncie area.  
Several weeks ago, we participated in the White River 
Cleanup and volunteered at the Living Lightly Fair.  
Other events we have in mind are Habitat for 
Humanity, the Urban Garden Initiative, First 
Thursdays, Dance Marathon, and many other 
community events in Muncie.  
 
The SPA has dedicated a lot of its time to building 
relationships with our alumni, mentoring young 
students, and volunteering in the community.  Both 
past and present SPA members are helping to make 
a difference in their communities for the better.  As 
we celebrate this year of Jubilee, we will continue to 
learn from past experiences and apply that 
knowledge to our current endeavors. 
 

SPA members at this year’s White River Cleanup. 
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The Department of Urban Planning and the 
Student Planning Association may spend a lot of 
time celebrating the past this year, but we are also 
looking to the future.  The Future City 
Competition at the Burris Academy is a great 
opportunity to do just that. 
 
Future City is a national competition for 6th, 7th, 
and 8th grade students in which they design a 
virtual city and address specific planning issues 
within their city.  The competition requires teams 
of students to work with a faculty advisor and 
mentor to create a city using the SimCity 
computer software, build a physical model using 
only recycled materials, write a narrative 
addressing a planning/engineering problem, and 
eventually present their ideas to a panel of judges.   
 
This year’s theme is “Feeding Future Cities.”  The 
students will have to incorporate urban agriculture 
to discover a way to grow at least one type of 
protein and one vegetable within the city limits to 
feed their citizens.  After designing the city in 
SimCity and writing the essay, the students will 
build a scale model that accounts for 25 percent of 
their total score.  The model must have at least 
one self-contained moving part, and the materials 
cannot exceed $100.  The completed project will 
be submitted in December, and then the students 
will present their project at the regional 
competition in Fort Wayne on Jan. 24, 2015. 
 

SPA Focuses 
on the Future 
 

Bryant Niehoff, 
President, Student 
Planning Association 
(SPA) 

(continued) 

SPA 3rd year member Jonathan Dorsey working on a mapping exercise with 
Burris students.  Photo: Caleb Ernest. 
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The SPA’s role in this project is to mentor the 
students and to provide insight on the planning 
process.  SPA members have been working closely 
with Martha Murphy, the Future City faculty advisor, 
and Miki Hamstra, director of the Center for Gifted 
Studies, to gather several teams of students to enter 
into the competition.  We meet every Tuesday at 
Burris Academy from 3-4:30 p.m.  Burris participated 
in Future Cities for the first time last year but 
unfortunately did not complete the deliverables in 
time for the competition.  We have high hopes this 
year of not only making it to regionals, but hopefully 
to the national competition in Washington, D.C.  The 
students, faculty, and SPA members are all excited.     
 
Participating in Future City shows how the 
Department and SPA are committed to reaching out 
to our community and promoting the planning 
profession.  Future City is a fun way to get young 
students excited about the world of planning and 
urban design.  It also teaches them how to 
collaborate with other students and apply their own 
leadership skills.  Our mentorship and guidance will 
hopefully inspire some of these students to look to 
the future and potentially pursue careers in urban 
planning. 
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Amy Williams 
is CAP’s 2014 
Distinguished 
Alumna of the 
year! 
We are delighted to see that 
one of our alumni has been 
recognized this year as one 
of CAP’s Distinguished 
Alumni of the year. Amy 
graduated with a BUPD 
(2004) and MURP (2005) and 
is now principal at Taylor 
Siefker Williams Design 
Group, an urban design and 
planning firm with offices in 
Indiana and Kentucky.  
 
Amy’s professional experience 
includes a range of planning 
projects but her focus is on 
comprehensive planning as 
well as trail and greenway 
planning for both large and 
small communities. Amy is a 
certified planner through the 
American Institute of Certified 
Planners (AICP) and currently 
serves on multiple non-profit 
boards including president-
elect of the Kentucky Chapter 
of the American Planning 
Association (APA), vice 
president of events for the 
Friends of the Ohio River 
Greenway, and vice president 
of the Ball State University’s 
Urban Planning Alumni Board. 
She is a frequent speaker at 
state and regional conferences 
with topics ranging from public 
involvement, demographics, 
elements of successful plans, 
ethics in the profession and 
planning in small towns. 
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In 2013-2014, Amy led the 
development of eight 
comprehensive plans in 
Kentucky and Indiana. 
Communities ranged from 
small, rural towns to 
moderately-sized cities with 
issues from declining 
populations to redevelopment 
challenges to visioning and 
identity opportunities. Amy has 
not only been able to work 
one-on-one with community 
leaders and elected officials in 
these communities, but she 
takes a leadership role in 
engaging local residents and 
business owners to envision 
their communities’ future. Not 
only can this create a clear plan 
for the future that motivates 
and brings a community 
together, it can create 
momentum for long-term 
growth and development.   
 
Amy is integrally involved in the 
development of two world-
class trail systems, the Louisville 
Loop and the Indianapolis 
Greenways. She recently aided 
both of these communities with 
the route planning and design 
of a four-mile segment of the 
Louisville Loop as well as the 
development of the recently-
adopted Indianapolis 
Greenways Master Plan.  Amy is 
also currently assisting 
Louisville with determining the 
route of the last segment of the 
Louisville Loop from downtown 
to Prospect where she will be 
working with stakeholders to 
identify the best route and 
bring the project through to 
final design.  
 
In her spare time, Amy enjoys 
cycling and is an avid scuba 
diver.  She resides in Southern 
Indiana with her husband 
Brent. 

alum 
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Barry Steffen, BUPD 1993, 
Makes a Difference Working 
with HUD 

 

1

One of my first lessons in CAP 
studio was that good planning 
and design should recognize 
and enhance “linkages,” 
preferably illustrated by 
interlacing the fingers and 
tugging. I was a non-traditional 
student who was coming from 
a career in manufacturing; 
reading about urban issues had 
piqued my interest in urban 
planning and housing policy. I 
took that first lesson to heart, 
beginning by pairing my BUPD 
degree with a BS in economics.  
After graduating from CAP in 
1993, I completed a masters 
program in public policy 
analysis at the University of 
Rochester in Rochester, NY. I 
then applied for and received 
an appointment through the 
Presidential Management 
Fellowship program, offering a 
two-year career-ladder position 
with the federal government.  
The PMF program was passing 
through a nadir in 1995, with 
the smallest class of fellows 
ever and hiring freezes in place 
across much of the 
government. However, through 
an alumni connection I found 
an opening at the U.S. 
Department of Housing and 
Urban Development, 
headquartered in Washington, 
DC.  
I serve as a social science 
analyst with the Policy 
Development division in HUD’s 
Office of Policy Development 
and Research (PD&R). Our 
division engages with most 
HUD programs: public housing 
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and Housing Choice Vouchers, 
FHA mortgage insurance and 
assisted multifamily housing, 
Community Planning and 
Development programs (CDBG 
and HOME block grants and 
homeless assistance grants), 
and fair housing investigation 
and enforcement. The focus of 
our work can shift with each 
administration, but the 
consistent, underlying concept 
is to ensure that the lessons 
from data analysis and research 
inform HUD’s policy.  
The classes I took and skills I 
learned at CAP have served me 
well at HUD, and my work at 
times links directly with 
planning issues. For several 
years I played a lead role in 
HUD’s strategic planning and 
performance planning activities 
under the Government 
Performance and Results Act, 
and more recently in my 
office’s strategic research 
planning. I participated in an 
interagency working group with 
staff of the Department of 
Transportation and EPA that 
laid groundwork for the current 
Partnership for Sustainable 
Communities. I also helped 
draft HUD’s first budget 
request for the Sustainable 
Communities Regional 
Planning Grants program. 
In-house research is a 
stimulating aspect of my work. I 
have become a principal 
analyst and author of HUD’s 
biennial reports to Congress on 
“worst case housing needs.” 
The most recent of these data-
driven reports documents the 
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remarkable 69 percent increase from 
2001–2011 in the number of very 
low-income renters who, with 
incomes less than half of area 
median income, qualify for HUD’s 
housing assistance, lack such 
assistance, and face severe housing 
cost burdens exceeding half of their 
income or have severely inadequate 
housing. This unmet need 
challenges both federal funders of 
housing assistance and urban 
planners who have opportunities to 
work toward more affordable rental 
units in their communities. 
HUD’s latest strategic plans call for 
using housing as a platform for 
improving quality of life and 
introducing new research needs.  We 
are striving to develop hard 
evidence about how housing 
interacts with health, beginning with 
interagency efforts to match HUD’s 
tenant data with health data. These 
efforts are creating remarkable new 
opportunities for research with the 
potential to reshape housing policy 
and inform community planners. 

alum 
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Caroline Diamond, MURP 2013,  
Works to Provide Safe Housing 
for Residents in Four States 
 

alum 

Continued… 
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Caroline Diamond is a development analyst with Herman & 
Kittle Properties, Inc., in Indianapolis. In this role she is 
responsible for the completion and submittal of Rental 
Housing Tax Credit applications in Indiana, Kentucky, 
Tennessee, and Michigan. She also assists the development 
team in the completion of other federal and state funding 
applications. Some of her other responsibilities include site 
identification for multi-family housing development, site due 
diligence, and financial underwriting. 
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Prior to her position at Herman & 
Kittle Properties, Caroline worked 
at the Blackford County Economic 
Development Corporation as an 
intern and as a graduate assistant 
in the Teachers College at Ball 
State. Her position in the Teachers 
College led to the development of 
her thesis, which focused on the 
impact of neighborhood schools 
on education, community 
development, and the housing 
market.  
 
Since joining HKP, Caroline has 
assisted with development projects 
in seven states, which have 
resulted in successful Low Income 
Housing Tax Credit allocations in 
Michigan, Louisiana, Wisconsin, 
and Ohio. These five projects will 
provide safe affordable housing for 
over 340 families. Currently, 
Caroline is working on identifying 
sites for new development in 
Indiana, Michigan, and Kentucky 
for the upcoming tax credit 
rounds. This due diligence includes 
analyzing markets, zoning 
ordinances, and the Qualified 
Allocation Plan from each state, as 
well as financial underwriting and 
feasibility analysis. This summer, 
Caroline has written a 
redevelopment plan for the city of 
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Coldwater, Michigan, which was 
adopted by the city council and 
will be used for future 
development of the Interstate 69 
Corridor in Coldwater.   
 
The Interstate-69 Gateway 
Redevelopment Plan had two 
purposes: To provide direction in 
the development of an area that 
has struggled to be anything but 
commercial and has seen 
significant reinvestment from the 
city, and to fulfill the requirements 
of a Low Income Housing Tax 
Credit application made to the 
Michigan State Housing 
Development Authority in 
October 2014.  
 
Herman & Kittle has been working 
with Coldwater for five months to 
assess their need for low to 
moderate income housing for 
families. After completing a 
market study, Herman & Kittle 
determined that there was a need 
for housing in the area, especially 
housing units with more than one 
bedroom.  Herman & Kittle also 
reviewed the city’s Land Use Plan 
and 2013 Plan for Placemaking, 
Access, and Redevelopment. 
Neither of these plans had a solid 
idea for what to do with the I-69 
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Interchange area, which has been 
a historically commercial area. In 
writing the Placemaking Plan, 
residents of Coldwater identified 
the area to be “too commercially 
oriented” and wanted to see other 
types of development in the area.  
Through this and the Land Use 
Plan, the city identified 
redevelopment objectives that the 
I-69 Gateway Redevelopment Plan 
set out to address. These 
included: 
• Designate areas for higher 

density residential 
development within the city, or 
in areas with existing or 
planned services. This will not 
only promote increased 
density (about 15 units/acre) 
through multifamily rather than 
single family, but, it will also be 
in an area with existing or 
planned services that residents 
can utilize. 

• Concentrate new residential 
development in locations that 
are near existing urban 
development. Such 
development will be in close 
proximity to a wide range of 
amenities, from clinics and 
doctors’ offices to grocery and 
retail stores and restaurants. 
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Chris Urban, 
MURP 2011, 
Making a 
Difference in 
his Hometown 

1

In the fall of 2009, I embarked on my 
two-year journey through the Urban 
Planning program at Ball State.  It 
marked not only the beginning of a 
dramatic shift in my career but a 
concerted statement about the 
impact I wanted to make with my 
life’s work.  Three years earlier, I had 
moved to Indianapolis from 
Cleveland (where I had lived my 
entire life to that point) to pursue a 
job opportunity, but I constantly 
found myself following the progress 
being made by my hometown as it 
continued to emerge from decades 
of decline.  Like another far more 
prominent Northeast Ohioan who 
took his talents to South Beach 
before returning, I had to leave 
home first before fully appreciating 
where I was from.  I soon realized 
that I wanted to be a part of the 
ongoing transformation of Greater 
Cleveland. 
 
After an engaging graduate 
program experience with many 
exceptional classmates and 
professors, I accepted a job in the 
real estate and business 
development office at the Greater 
Cleveland Partnership (GCP), the 
regional chamber of commerce.  In 
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my three years at GCP, I have 
been fortunate to have played a 
small role in numerous 
neighborhood planning efforts, 
infrastructure investments, and 
catalytic mixed use projects. 
 
Perhaps the most gratifying 
project I have been involved 
with during my time at GCP is a 
major public space 
improvement plan for the 
central core of downtown.  
Dubbed The Group Plan in 
reference to the name of 
Cleveland’s downtown master 
plan conceived by Daniel 
Burnham in 1903, the project is 
primarily focused on revitalizing 
two major civic spaces—Public 
Square and the Mall—and 
enhancing pedestrian 
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connections to the Lake Erie 
shoreline.   
 
Situated at the center of 
Cleveland’s original 1796 plat, 
Public Square is the city’s civic 
heart and has served as the 
venue for free speech, sacred 
monuments, commerce, and 
transit for more than 200 years.  
However, the nearly 10-acre 
space is carved up by almost six 
acres of massive roadways that 
significantly limit the 
functionality of the otherwise 
dramatic central plaza. 
 
The Mall, meanwhile, became 
downtown’s new civic space 
nearly a century later as part of 
Burnham’s Group Plan of 1903.  
The nearly 20 acre park – which 

Continued… 

5

• Encourage infill development of existing vacant 
platted lots. This will encourage development on 
vacant platted lots that have been zoned 
multifamily.  

6

Through these projects and an assessment of current 
infrastructure and development, Herman & Kittle was 
able to construct a plan that would fit in with the 
proposed multifamily development, while also 
providing growth direction for future development in 
the area.  
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also doubles as the roof of the 
underground convention center – 
is flanked by both historic public 
buildings and private office 
towers as it runs from the 
northeast corner of Public Square 
toward the lake, but the space 
has remained largely 
underutilized and relatively 
nondescript for most of its 
history. 
 
The northern end of the Mall 
provides some breathtaking 
views of downtown’s lakeshore 
and simultaneously presents 
perhaps the greatest challenge 
for today’s planners: the vast 
natural and man-made barriers to 
that lakeshore.  A 50-foot-high 
bluff leads down to freight rail, 
transit lines, and a six-lane 
highway that cuts off direct 
access to the city’s waterfront. 
 
The past several decades have 
seen numerous attempts to solve 
each of these challenges 
independently, but most involved 
minimal cosmetic modifications 
and quick fixes.  And none of the 
plans substantially explored how 
the three components could and 
should work interdependently as 
part of the larger downtown 
public realm.  Since 2010, 
however, a group of public, 
private, non-profit, and 
philanthropic stakeholders has 
been working collaboratively to 
address these issues, in part by 
viewing them as a cohesive 
pedestrian environment 
connecting downtown’s civic 
heart to its lakefront.  
 

alum 
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In the years since, the effort has 
helped spur public engagement, 
innovative design concepts, and 
fundraising, which in turn has 
resulted in a transformative multi-
million dollar plan on the brink of 
implementation.  The redesign of 
Public Square proposes the 
complete closure of one street 
and the narrowing of another 
through the middle of the space 
while adding significant 
enhancements like a splash 
fountain, café, a lush tree canopy, 
and an expansive lawn.  The Mall, 
which already includes baseline 
improvements from the 
construction of the new 
convention center, will be 
enhanced with smaller perimeter 
gardens, sculptures, and 
additional landscaping.  And 
detailed design of a new 
pedestrian connection from the 
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Mall to the lakefront is underway 
to create an iconic structure with 
a seamless pedestrian 
experience and dramatic views of 
downtown and the lake. 
 
The knowledge and experience I 
gained through the Ball State 
program have allowed me to be 
an active participant in the 
planning and design of these 
incredibly impactful civic 
projects.  My time at GCP has 
afforded me the opportunity to 
work with the design teams and 
public and private stakeholders 
in shaping the look, feel, and 
function of the spaces and 
connections while 
accommodating numerous 
public needs and interests.  
Cleveland’s revival continues to 
be a work in progress, but I’ve 
been privileged to have already 
had an impact in that progress.   
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Central State: A Unique Opportunity to Create a 
New Westside City 

1

In 1992, after serving as a state-owned psychiatric 
campus for over 150 years, Central State Hospital was 
closed. Subsequently, this 150-acre abandoned site 
which sits two miles west of downtown Indianapolis 
became an area for plant overgrowth and vandalism. 
The site featured many issues including botched 
demolitions, environmental problems, and unmarked 
burial sites. In 2004, the city of Indianapolis acquired 
the property and has since been working with many 
partners to oversee the successful redevelopment of 
the site into an urban village (including a design 
charrette with CAP in 2005).  
 
Despite the challenges, there is now great 
momentum at Central State as it has currently 
received over $60 million in public, private, and non-
profit investment that has resulted in a charter school, 
a track and field, new roads and infrastructure, multi-
family development, a mixed-use rehabilitation 
development, and a senior living facility.  This is just 
the start. 
 
We see Central State not as a neighborhood 
revitalization development, but as the creation of a 
new city.  Seldom in the city’s history have we had a 
vacant site at this scale under our direct development 
supervision.  While the site is not quite a blank slate 
with its existing conditions, the property offers big-
picture opportunities to create a new community 
based on proper design principles.  
 
Where do people live? Where does the park go? 
Where do you place buildings and parking lots? How 
wide should the sidewalks be? Where do the street 
light poles go? All critical decisions in the design of a 
city at this scale are typically only experienced in 
virtual games such as SimCity. Build-to lines, historic 
preservation, open space planning, urban street 
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design, and other various branches within the field of 
urban planning will redefine this site. We believe 
Central State will serve as a defining catalytic project 
on the Near Westside of the city of Indianapolis that 
creates a national model for large scale 
redevelopment.  And we are not just planning it—we 
are doing it. 
 
This development will not be built overnight. We 
have just scratched the surface with only 50 acres of 
development. We have another 100 acres still left! 
Central State will be built on a project by project 
basis while keeping a visionary eye towards the 
creation of a larger city.  
 
Without our base knowledge that we gained from 
CAP at Ball State University, during our respective 
terms, we would not have the understanding or vision 
necessary to tackle such a project. No words can 
describe the gratitude and admiration we have for 
our respective mentors and the programs at CAP.  
 
Happy 50th birthday!  
 

Central State Mansion.  Photo: Reverie Estates. 
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Adam D. Thies, AICP, BUPD 1999, Director, 
City of Indianapolis, Department of 
Metropolitan Development, and 
Derek T. Naber, LEED®AP ND, BUPD 2010, 
Senior Project Manager, City of Indianapolis 

alum 

Adam Theis (left) and Derek Naber (right). 
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The city’s first task was to 
determine where the funding 
could and should be spent to 
fulfill the federal guidelines and 
requirements. The third round of 
NSP funds was intended to have 
a greater impact on 
neighborhood stabilization and 
was therefore to be targeted 
towards a smaller geographic 
area with high numbers of 
foreclosures, percentages of 
homes with high cost mortgages, 
and high vacancy rates. The 400 
to 700 blocks of West Main Street 
were chosen as the NSP3 target 
area because of the area’s 
nearness to downtown, which has 
experienced recent reinvestment. 
The target area was also 
determined to be significant due 
to its proximity to the river, 
location on State Road 32 and its 
high visibility level, and the stable 
and supportive base of current 
homeowners.  
 
I was hired to administer the 
NSP3 grant, having worked in the 
Community Development 
Department as assistant 
administrator of the NSP1 grant 
through the city’s Unsafe 
Building Hearing Authority. 
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Along with other staff members 
from Community Development, I 
held two neighborhood meetings 
in February 2011 to garner 
feedback on what types of 
development the area could 
support.  
 
Weighing neighborhood 
feedback with the requirements 
of the grant, I along with other 
city staff developed the NSP3 
Action Plan and submitted this to 
HUD in March 2011. Because the 
grant had a strict deadline of 
spending 50 percent of all funds 
by March 2013, I quickly worked 
to identify the 14 eligible 
properties located within the 
NSP3 target area and to write a 
Request for Qualifications for 
potential developers interested in 
participating in the program. 
Four projects were accepted, and 
contracts were signed between 
the city of Muncie, the Board of 
Public Works & Safety and the 
individual developers. The four 
projects were: 
 
615 W. Main Street  – Habitat 
for Humanity  
Construction began in November 
2012 after the abandoned 

511 W. Main Sreet  before & after.  
Photo: Heather Williams. 

Continued… 
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Redevelopment of Blighted 
Property through the NSP3 
Program in Muncie  

Heather Williams, MURP 2013 
The city of Muncie received notice from the Federal Department 
of Housing and Urban Development in December 2011 that the 
Community Development Department would receive $1,148,363 
in Neighborhood Stabilization Program 3 (NSP3) funds as 
authorized and appropriated under the Wall Street Reform and 
Consumer Protection Act of 2010 (Dodd-Frank Act).  
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structure on the site was 
demolished by the city. A local 
architect developed new plans 
for the home that mimicked the 
steeper roofline of neighboring 
historic properties. The home’s 
set-back was also moved closer 
to the street to keep it in-line with 
its neighbors. A buyer was 
approved by Habitat’s board of 
directors in February 2013, just 
months before the home’s 
summer completion. 
 
703 W. Main Street – Muncie 
Home Ownership and 
Development Center   
This project involved the 
rehabilitation and rental of five 
units at 703 W. Main St. The 
historic property was originally 
built in 1898 and remained a 
single family property until the 
late 1970s when it was converted 
into five rental units. Original 
windows were repaired, original 
hardwood trim and doors were 
stripped, sanded, stained and 
sealed, and the broken banister 
was restored to its original 
condition. The project was 
completed in summer 2013 and 
was quickly rented to persons at 
or below 120 percent of area 
median income. 
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511 W. Main Street – 
EcoREHAB of  Muncie , Inc.   
This single family home sat vacant 
and abandoned for more than 
five years, and during that time it 
had been tagged by the building 
commissioner as unsafe, and 
fines were placed on the taxes by 
the Unsafe Building Hearing 
Authority. The building’s 
transformation from a derelict 
eyesore to a neighborhood asset 
was quite profound, garnering a 
lot of positive attention from the 
neighborhood association and 
local press. The property was sold 
for $64,900 to an income qualified 
homebuyer even before the for-
sale sign was placed in the front 
yard.  
 
109 S.  Counci l St reet – 
Bridges Community Services  
A fire consumed one of the 
upstairs apartments in 2010, and 
no effort was made to rehabilitate 
or secure the structure after the 
fire. Bids were opened by the city 
for demolition, but the building 
was salvaged by the owner’s 
decision to sell to Bridges for use 
as an NSP3 project. Completed in 
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fall 2013, the 4 unit, 1 bedroom 
apartment building provides 
housing for residents who make 
less than 50 percent of the area 
median income.  
 
Perhaps the most exciting 
outcome of the NSP3 program 
has been the continued 
momentum to redevelop this 
area of the city’s Old West End. 
Since the conclusion of NSP3, 
non-profit developers have 
acquired four additional 
properties within the original 
target area. Once these 
rehabilitation projects and new 
builds are complete, there will be 
an additional seven units of 
quality, affordable housing 
available to Muncie residents. 
This focus on redevelopment has 
also inspired individuals to 
improve their own properties, 
with at least one gut rehab 
occurring within the same few 
blocks. I believe that the city’s 
initial revitalization effort will only 
continue to positively influence 
the Old West End neighborhood, 
and I hope to see many more of 
these once-beautiful structures 
brought back to productive use. 
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A Planning Mindset Saved the 
Fellows Street Neighborhood from 
Destruction in South Bend 
Jitin Kain, MURP 2002, is director of planning for the Department of 
Community Investment, city of South Bend. He started his career in 
planning with South Bend in 2002 after graduating from Ball State 
University with a masters degree in Urban and Regional Planning. 
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In early 2012, the city of South 
Bend through its engineering 
consultants had developed plans 
for the “improvement” of Fellows 
Street, a residential street on the 
south side of the city. The 
improvement plans called for the 
acquisition and demolition of up 
to 30 houses to make way for a 
wider street to accommodate 
increased traffic from an overpass 
being built by the state of Indiana 
connected to the new US 31 
interstate highway. The city had, 
without question, accepted 
INDOT’s projected traffic counts 
and was preparing to build a 
highway through a residential 
area to accommodate traffic flow. 
 
Neighbors were extremely upset 
at the notion of increased traffic 
and loss of neighborhood fabric, 
however, many had given up 
hope and were preparing for the 
supposedly inevitable move out 
of their homes. Many had sold 
their belongings. Others who 
were concerned about the 
neighborhood had begun a 
campaign against the city, 
approaching city council and 
other leaders for assistance. 
Threats had been made to city 
project managers, and the overall 
situation was tense to say the 
least. 
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All of this had transpired without 
the involvement of the city’s 
planning staff, who had been 
following the project with interest 
but were not yet in a position to 
influence it. As the situation 
continued to worsen, I was asked 
to provide my planning opinion 
and analysis on the “preferred” 
alternative. As senior planner for 
the Department of Community 
Investment, I turned to other 
planning staff, and together we 
challenged the assumptions the 
project had been based on—
projected increase in traffic and 
the desire to accommodate it. 
We analyzed surrounding land 
uses and opportunities for 
business and residential growth 
and determined that projections 
provided by INDOT were likely 
too high. As planners, we 
changed the conversation from 
accommodating potential 
increase in traffic to the goal of 
preserving a neighborhood. 
 
Once the conversation on the 
project had changed, it was easy 
to convince city leadership to 
drop the idea of acquiring 30 
houses to expand the street. In 
the fall of 2012, I presented a plan 
to the South Bend 
Redevelopment Commission that 
called for one property 
acquisition to facilitate a left turn 
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lane at the intersection. The 
street and 29 of the 30 homes 
were saved along with a cost 
savings of approximately $5 
million to taxpayers. The final 
plan also added permeable 
pavers at three street 
intersections to solve 
neighborhood drainage 
concerns while also serving as a 
traffic-calming device.  
 
It is not hard to now see the 
Fellows Street project as an 
improvement to the 
neighborhood as it wraps up 
construction this fall. With this 
project, we were able to show 
how an urban planning mindset 
was able to better serve the 
community in a just and 
thoughtful manner. 
Subsequently, all city 
improvement projects are now 
done in partnership with the 
city’s planning team.  
 

Jitin Kain, MURP 2002 

alum 
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R. Marc Elliott, AICP 

Center City Project Provides a 
Catalyst for Neighborhood 

Redevelopment in Downtown 
Terre Haute 

 

1

R. Marc Elliott, AICP & 
CEcD, earned a B.S. degree 
in Regional and Urban 
Planning in 1970 from Ball 
State and Master of Public 
Administration degree in 
1973 from Ball State.      
 
One of the more interesting 
projects I managed when I was 
director of the Terre Haute 
Department of Redevelopment 
was the Center City Project on 
Wabash Avenue in Terre 
Haute. The project involved 
developing a 50,000 sq. ft. 
building on an urban renewal 
lot in the downtown between 
1998 and 2000.  Ball State 
planning and architecture 
students and faculty assisted in 
creating the concept for reuse 
of the lot through a public 
charrette process sponsored by 
the CAP Housing Futures 
Institute directed by Professor 
Stan Mendelsohn.   
 
The development site, in the 
heart of downtown and a block 
from Indiana State University, 
had been vacant for 11 years.  
There had been no serious 
interest in new private 
investment on the empty land, 
even with available public 
subsidies offered by the city.  
The mayor asked the 
Department of 
Redevelopment, as a last resort 
developer, to undertake 
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development of the site as a 
city investment.  The concept 
identified through the charrette 
was to create a mixed use 
building that included several 
floors of housing over 
commercial space and a civic 
plaza. 
 
Professional market and 
economic impact studies 
concluded there was positive 
feasibility and public benefit. 
The Redevelopment 
Commission, City Council, 
Chamber of Commerce, and 
the local economic 
development organization 
adopted resolutions to support 
the city undertaking the Center 
City project.  The project was 
financed by tax increment 
finance bonds and project 
rental income.  A tax increment 
finance district had already 
been established for 
downtown.  It was first used to 
finance a 450-space parking 
garage that had previously 
been constructed directly 
across Wabash Avenue from 
the Center City site.  The TIF 
district is still financing 
downtown Terre Haute projects 
today. 
 
Ambitious public projects 
sometimes have opponents.  A 
group of Terre Haute 
apartment owners saw the new 
housing as competition for the 
apartments they owned.  They 
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filed a lawsuit to stop the project but 
were unsuccessful in their effort.  
Public sector developers learn to 
expect interruptions in their 
schedule. 
 
An architect, contractor, and 
property manager were retained 
through a public procurement 
process. A pool of Terre Haute 
banks purchased the TIF bonds.  
The building was designed, 
constructed, and leased over a two-
year time period.  The residential 
space leased immediately and the 
commercial space filled up over the 
next year.  The Chamber of 
Commerce and Alliance for Growth 
and Progress later moved into the 

Continued… 
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CAP Experience Laid the 
Groundwork for Grassroots 
Planning Career 

Rose Scovel, AICP, BUPD 1999, MPA 2005 
 
In the Bachelor of Urban Planning and Development program I had 
the opportunity to work closely with professor-practitioners who 
understood, valued, and taught grassroots public participation.  
Prior to the time I was an undergraduate, public participation in 
planning had been largely a creature of requirements from the U.S. 
Department of Housing and Urban Development, related to their 
funding of planning initiatives, deeply rooted in protecting the civil 
rights of those affected.  The participation required was more about 
notice and access than about true participation or engagement.  
Working with the faculty at CAP, I learned about meaningful 
participation in the planning process – from beginning to end.  My 
work with mentor Dr. James A. Segedy (more commonly known as 
Jimbo) gave me an opportunity to develop skills working with 
community residents in the planning process. 
 
After graduation I applied these skills, and further developed them, 
in projects while working for the Indiana Economic Development 
Academy/Center for Economic and Community Development, 
HNTB Corporation, and LSL Planning, Inc.  In my current position of 
director of capacity building for the Indiana Association for 
Community Economic Development, I use these skills and go even 
deeper as we work to build resilient families and vital communities.  
In our work, we use the term comprehensive community 
development, we encourage and foster public participation, and we 
engage residents and stakeholders in developing and implementing 
their own plans. 
 
Initially this work was challenging even though I understood and 
supported the premise, my years of planning consulting made it 
difficult to “let go” of the product and focus solely on the process 
and the development of capacity within the neighborhood.  In my 

Continued… 

alum 

2

current role I facilitate process, 
provide guidance, train residents 
and stakeholders, and compile the 
final plan—but it is not my ideas of 
how to improve the neighborhood 
that form the plan—it is the ideas of 
the local residents and stakeholders 
… the people who will be there to 
implement the plan and are affected 
by it—as it should be. 
 
At IACED we have a theory of 
change that starts with individuals 
and their assets.  People enter 
relationships based on common 
interests and form networks.  From 
those relationships a shared vision 
can develop and bring to bear 
wealth (not just financial wealth) in 
the neighborhood.  With a shared 
vision formed of organizing people, 
deciding on a plan, and acting to 
implement the plan, all of the 
elements of traditional community 
development and traditional 
economic development work 
together to create opportunity and 
improve the quality of life for 

4

building as well. 
 
The Center City Project served as a catalyst to kick off more public 
and private downtown development including new public-private 
partnerships.  Public investment is sometimes useful to spur 
confidence for further private investment and foster pride and self-
respect within the community. The work of CAP was very valuable to 
the city in undertaking Center City.   
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everyone in the neighborhood.  This is absolutely consistent with the 
way I was taught and have practiced planning in my career.   
 
In addition to the technical assistance work I do (in comprehensive 
community development and other project types) I am responsible for 
delivery of our training program.  The organizational and event skills 
learned in planning school, during internships, and in practice have 
made me an effective project manager for training as well as for 
projects.  The “soft” skills learned in the planning program provide the 
foundation for a fantastic career if you are able to trust the broad 
education and not worry about “technical details.” 

1

Milhaus Excels 
by Going Back 
to the Basics of 
Good Business 
 
There was a time when a 
strong community was the 
foundation on which a 
business was built, and vice 
versa; strong communities 
flourished in the midst of 
stable businesses. It is rare 
these days to find a financially 
successful company operating 
with such a solid focus on 
community. Milhaus has been 
able to build and grow its 
investment profile to 
institutional levels, while at the 
same time making the success 
of the neighborhoods and 
communities in which they 
operate a priority.    
 
Pairing social responsibility and 
financial performance, Milhaus 
has become a dominant 
residential player in urban/mixed-
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use development throughout the 
Midwest. Tadd Miller, BUPD 1998 
and CEO of Milhaus says, “We 
are significantly impacting the 
neighborhoods we are building 
in for the better by paying 
attention to planning, design, 
and what the customers want 
while at the same time not 
forgetting that the only 
sustainable business is one that is 
financially solvent.” 
 
Partnering with local cultural 
groups, non-profits, and 
neighborhood associations 
fosters a long-term mutual 
commitment to supporting and 
enhancing all the good work 
already happening in these urban 
neighborhoods. The opinions of 
the residential community 
significantly impact how Milhaus 
approaches any project.  Jake 
Dietrich, BUPD 2012, director of 
development, says, “In 
Cincinnati, the former Myron G. 
Johnson & Son Lumber Co. 
property was vacant for 15-plus 
years, but not for lack of interest.  
 
The city rejected earlier 
proposals because they failed to 
meet the community’s ideals. We 
assigned a local steering 
committee to point us in the right 

Continued… 

Jake Dietrich (top), 
Tadd Miller (bottom) 
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direction about the units, parking, 
and commercial space needed. 
Approximately 50 citizens 
attended a charrette to express 
their ideas, concerns, and wishes 
for the project. Some might see 
the community’s concern as an 
obstacle to development, but we 
saw it as a grassroots effort—
involving the community, inviting 
their input and being willing to 
make the project fit the people 
who already live there. We would 
rather build in a neighborhood 
where people care, because we 
know our project will be more 
sustainable and successful over 
the long term.”  
 
One reason Milhaus is welcomed 
in so many communities is their 
commitment to revitalization and 
development in transitional 
neighborhoods and sites. Miller 
says, “The Mozzo was built in 
Fountain Square before the 
neighborhood had gained any 
traction with residents.  Artistry 
and Mentor Muse took the place 
of derelict properties in the Cole 
Noble Neighborhood, inviting 
other development and 
restoration to bridge the gap 
between downtown and the Near 
Eastside. Others, including 
Midtown in Memphis; Midtown in 
Oklahoma City; the Near 
Northside in Cincinnati; the 
Clifton neighborhood of 
Louisville are all home to Milhaus 
projects that fill roles integral to 
their respective urban centers’ 
revitalization efforts.” 
 
Yet their focus on community has 
not hindered Milhaus’ forward 
thinking and innovative approach 
to construction and design. 
Dietrich says, “Research informs 
the decision-making behind 
creating an attractive identity for 
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a mixed-use project. Knowing the 
area, what has and has not 
worked in the past, and above all, 
what the current residents and 
business owners want and need. 
If those important points are not 
factored in, the project will not 
have the kind of support it 
requires.” 
 
Milhaus has avoided the cookie 
cutter cliché possible in 
development by bringing a 
diverse and urban design focus 
to Indianapolis that was not there 
before. Their projects reflect 
traditional styles like the Packard, 
the Clevelander and DeSoto; 
Modern like Mozzo and Artistry, 
Art Deco like the Maxwell; and 
incorporate the historic with the 
new at Circa, Gantry, and 460 
Virginia. Principals of Milhaus 
were the first to do 
condominiums downtown in the 
last cycle and are the first to 
come out of the ground with “for 
sale” condominiums in this cycle; 
in Bloomington with The 
Foundry, and in Indianapolis with 
10th & Broadway. 
 
Milhaus is convinced; living in the 
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Midwest does not have to feel 
like living in the country. Bringing 
East/West coast amenities to 
their Midwest markets enhances 
resident lifestyles. People who 
choose an urban environment 
want an urban experience; things 
like a rooftop pool at Artistry; 
spa-like fitness facilities; 
concierge services; high-end 
finishes. Adding amenities and 
features that make sense is the 
key to a successful response. For 
example, in 2011, the discussion 
about micro-units generated a 
buzz among the development 
community, especially in high-
density cities like San Francisco, 
New York, Chicago and DC. In 
these gateway markets, builders 
were designing units as small as 
250 square feet, and people were 
jumping on those bite-size 
spaces. Greg McHenry, director 
of development says, “We’re all 
about the efficiency of a square 
foot, so we took the micro-unit 
concept and applied it in 
designing our 300-400 square 
foot units in the second phase of 
Artistry. We wanted a design that 
would maximize space but still 

Continued… 
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afford the amenities that our Midwest residents want 
like a washer and dryer, and small scale, but normal, 
kitchen appliances.” 
 
If you believe in the communities where you live, work 
and play, you put your money where your mouth is. 
Milhaus aims for sourcing local talent, both in 
attracting new employees and in building strong 
vendor relations. This year they became a 
participating member of the Orr Fellowship, which 
pairs Indiana college graduates with local companies 
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for a two-year paid fellowship. They also maintain 
working relationships with several Indianapolis-based 
vendors and fellow Ball State Alumni firms like Jon 
Albrect at DkGr, Craig McCormick at Blackline 
Architects, and Todd Rottman at Rottman Collier. 
When it comes to making choices, Milhaus keeps it 
simple. They seek out and support the people, 
places, organizations and initiatives that align with 
their mission and values: community building, the 
environment, sustainability, and arts and culture, the 
very things that make a place, a home. 
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A Collaborative 
Effort by 
Greenstreet, 
Ltd., to Study 
Indianapolis’ 
Community 
Hospital East 
Jeff Kingsbury, BUPD 1991, 
serves as the managing 
principal for Greenstreet, Ltd., 
an Indianapolis-based real 
estate development, 
brokerage, and consulting 
firm.  He and his firm assist 
communities and private 
businesses alike, providing 
expert guidance in the fields of 
economic development, 
sustainability, and regulatory 
issues.   
 
For several years, Jeff has been 
focusing on the “anchor” 
institutions of communities, such 
as hospitals and universities, and 
their potential to lead community 
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revitalization. He says “hospitals 
and institutions of higher 
education, or ‘eds and meds’ as 
we call them, are often a major 
part of a community’s history and 
identity, and their decisions 
about purchasing, employment, 
and land use have broad impact 
on the region.” 
 
Jeff recently completed an 
economic impact analysis for 
Indianapolis’ Community Hospital 
East, a part of the Community 
Health Network.  The hospital 
also requested that Jeff and his 
firm calculate the impact of the 
uncompensated care that it 
provides to patients who cannot 
pay or lack insurance coverage.  
For this innovative facet of the 
project, Jeff requested the 
assistance of Kerry Anne 
McGeary, director of Ball State’s 
Global Health Institute, and 
Srikant Devaraj, senior research 
associate and project manager at 
Ball State’s Center for Business 
and Economic Development. The 
group also enlisted the help of 
Phyllis A. Miller, professor of 
health economics.   
 
While Jeff and his firm worked on 
calculating the hospital’s 
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influence as a 
major employer, 
purchaser of goods 
and services, driver 
of innovation, and 
developer of real estate, 
his Ball State team determined 
the characteristics of patients who 
receive uncompensated care and 
then calculated the impact of this 
care, breaking down their results 
by geographic distribution, 
gender, age, and type of services.   
 
The results of this study were 
groundbreaking in that they 
focused not just on the hospital’s 
economic impact, but on its 
community benefit, especially to 
those individuals who receive 
uncompensated care.  Jeff and 
his team from Ball State have 
created a model of analysis for 
others to follow that will help 
hospitals and communities 
flourish.  In fact, Jeff states that 
“assessments like these help 
hospitals leverage their influence, 
leading to community wealth and 
health building.” 
 
Source:  
http://www.calameo.com/books/
0000149470111e69adf67 
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My Community, My Vision 

Carmen Lethig, MURP 2007, and 
Jenna Harbin, MURP 2014 
 
My Community, My Vision (MCMV) is a pilot program of Indiana 
Housing and Community Development Authority.  Carmen Lethig 
started the program with the idea of providing food security for rural 
towns in mind.  Since that time, it has developed into a partnership 
between IHCDA and Ball State University, with help from OCRA. The 
program focus evolved into plans created by students with a vision for 
a community they would want to return to after college.  I (Jenna) am 
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also a MURP graduate who joined IHCDA in May after graduation 
and quickly jumped on board with the MCMV program.  Moving to 
Fishers after graduation as opposed to going back home to New 
Washington, Ind., (with a population of roughly 500) the program 
really hit home with me.   
  
My Community, My Vision gives high school students a way to voice 
what they want to see happen in their hometowns, and provides 
communities with a better idea of how to retain their talent and 
youth.  Small towns often have a lot of passion and know that they 
are a great place to live and start a family, but they also face steep 
competition from the ease, amenities, and convenience offered in a 
larger city.  We wanted to get students thinking about where they go 
to have fun, what they like to do, and how they could have that in 
their hometown.  If we ourselves think about some of the places we 
love being, it probably involves social spaces- Minnetrista and 
farmer’s markets, concerts and movies in parks, trails, restaurants or 
bars, and so on down the list.  We love the places where we can 
connect with old friends and establish new ones and make a deeper 
connection than those in the drive-thru lane. Small communities can 
also accomplish that connectedness quite well. 
 
We were thoroughly impressed with the quality of applications that 
were submitted. The students seemed genuinely excited to get the 
opportunity to shape the future of their hometown.  Some 
applications talked about desiring vibrancy in their downtown areas, 
creating spaces where people can connect and socialize, and helping 
out their neighbors in need.  Many of the applications touched on 
issues of food security, farm to table production, and education on 
how food is produced.  Five of the eleven were chosen to move on 
to the next round: Lawrence County, Rushville High School FFA, 
Southwestern High School FFA in Hanover, Switzerland County FFA 
in Vevay, and Eastern High School in Pekin.  Each will create a 
community vision plan in conjunction with Ball State University 
graduate students, under the supervision of Dr. Bruce Frankel, over 
the next few months.  As graduates of the program, we know that the 
students and the community vision plans are in good hands for the 
planning stage and that the team and leadership is the best we could 
ask for MCMV.  
 
Carmen, Beth Neville (AmeriCorps VISTA and IHCDA liaison for 
MCMV), and myself are excited to hand this program over to BSU for 
the planning stage. We hope that MCMV will hold all the expected 
benefits for students, communities, and the agency partnership.  We 
believe it will be an exciting time for everyone involved as the plans 
form over the next few months.  For students, especially, we hope 
that at the end of the program they will be inspired to continue to 
see the need in their communities and learn ways to enrich their 
hometowns.  The plans will be completed in April, and I know 
everyone is looking forward to seeing the results. 
 

Jenna Harbin. 
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Professor Immerses 
Students in 
Neighborhood  
Action Plans 
 
Lisa Dunaway, AICP, LEED AP 

 

1

In our department, undergraduate 
students take a neighborhood and 
urban analysis studio every fall 
semester.   In the studio, students 
partner with a local neighborhood 
association or similar organization to 
develop an action plan to help the 
association make improvements to 
their neighborhood.  At Ball State, 
projects in which students engage a 
community partner or client are 
referred to as "immersive learning," 
which is commonly known as 
“service learning” at other 
universities.  
 
In this studio, five criteria for 
immersive learning projects must be 
met.  The first is to engage student 
participants in an active learning 
process that is student-driven but 
guided by a faculty mentor, in this 
case, it was me.  Next is to produce a 
tangible outcome or product, such 
as a business plan or policy 
recommendation, and for this studio 
that outcome is a neighborhood 
action plan.   At least one team of 
students must be involved, and this 
studio is traditionally made up of 
third-year urban planning 
undergraduate students.  The 
project must also help students find 
a career path or make connections 
to a profession or industry.  During 
this studio, many students found that 
they enjoyed working with the public 
so much that they hoped to continue 
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to do so in their future careers as 
urban planners. 
 
Additionally, immersive learning 
projects must include community 
partners and create an impact on the 
larger community as well as the 
student participants.   To date, I have 
led four immersive learning projects 
that produced neighborhood action 
plans in Muncie, Indiana.  The first 
project, in Whitely, was completed 
doing inventory and analysis on 
paper and then manually entering it 
into ArcView GIS.  The most recent 
three action plans, in South-Central, 
Old West End, and Blaine-Southeast 
neighborhoods, were completed 
using the resources and assistance 
provided by the Delaware County 
GIS Department, particularly GIS 
Director Kyle Johnson. 
 
The GIS Department leveraged 
ArcGIS Server and ArcGIS Online to 
create editable maps the students 
could utilize on their smartphones or 
tablets to conduct an inventory of 
the physical conditions in each 
neighborhood.  But first, Mr. 
Johnson met with the students and 
me to determine the type of items 
they wanted to collect in the 
inventory.  A geodatabase was built 
consisting typically of land parcels, 
structures, and a point inventory of 
infrastructure, amenities, and 
problems, which included coded-
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value domains to expedite data 
collection.  Various attributes were 
collected for each map feature such 
as vacancy, condition, as well as 
picture attachments.  In some cases, 
GIS data was pre-populated in the 
map with existing features from the 
county's GIS database such as street 
trees, storm sewer inlets, and fire 
hydrants.  The students collected 
information on the condition and 
accurate placement of these 
features, providing a valuable update 
of county and city datasets.   
 
In the first year the mobile maps 
were used, students edited map 
features served directly from the 
Delaware County ArcGIS Server.  
That proved to be troublesome due 
to lag time and overall slow data 
responsiveness.  It was later 
determined that lack of appropriate 
bandwidth and server infrastructure 
at the county was the cause of those 
issues.  In subsequent years, the 
inventory data was hosted through 
ArcGIS Online for Organizations, 
providing much better performance.  
For the first two years, the ArcGIS 
app for iOS and Android devices was 
used.  More recently, the ArcGIS 
Collector application was utilized 
with a marked increase of efficiency 
in data collection.   
 
While working with residents, 

Lisa and Kyle presented their work at the ESRI User Conference 
in San Diego, July 2014.  Photo: Kyle Johnson. 

Continued… 
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students gathered a list of 
improvements, or initiatives, 
participants from the public wanted 
to see happen in their 
neighborhoods.  In the case of the 
Old West End Neighborhood Action 
Plan, residents requested more than 
30 initiatives to be developed by the 
students.  The students then 
grouped those initiatives into six sets 
of goals, such as quality-of-life or 
infrastructure.  Each student then 
took two or more initiatives upon 
themselves to develop.  Students 
researched each initiative to find 
possible funding sources, 
recommend timelines, provide case 
studies, list necessary contact 
information, and provide other 
information for the initiative to be 
carried out by the neighborhood 
association.   
 
It was important to the students to 
provide all information necessary for 
the residents to complete each 
initiative, short of actually doing the 
work for the various neighborhood 
associations.  Otherwise it was feared 
that some neighborhood 
associations might not proceed with 
enacting the initiatives in their 
respective action plans.   The data 
from the ArcGIS Collector inventory 
was provided back to the students 
when collection was complete for 
their use in ArcGIS Desktop to do 
analysis mapping.  That information 
helped residents to get an accurate 
assessment of the current conditions 
on the ground, such as where 
sidewalks were damaged or 
streetlights were needed. 
 
Finally, either a suitability or priority 
level map was developed for each 
initiative, based on which type of 
map was more applicable.  For 
example, residents in Old West End 
were interested in having live/work 
units located within their 
neighborhood but currently, the 
city’s zoning ordinance does not 
allow for such a land use.  Using GIS 
data such as land use, type of 
residence, and condition of 
structures, one student was able to 
create a map showing areas that 
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were high, medium, or low in terms 
of suitability for live/work units. 
 
Also, Old West End residents were 
concerned about crime; therefore 
one student developed a map 
showing the location of crimes 
committed in the neighborhood.  
The hope was to prove that their 
neighborhood was not as dangerous 
as residents believed it to be.  But in 
reality, crime was quite rampant in 
the area.  The crime map the student 
created led her to write a more 
realistic series of recommendations 
for reducing crime in the 
neighborhood.  Had the GIS data 
not been utilized effectively, a less 
useful crime initiative might have 
been written. 
 
Beyond updating some county and 
city GIS datasets, the partnership 
between Delaware County GIS 
Department and the Ball State 
classes has allowed the GIS 
Department to fully test the 
capabilities of ArcGIS Server and 
ArcGIS Online.  Best practices were 
discovered, which led the way for the 
implementation of mobile 
applications for Delaware County 
and city of Muncie.  Applications 
utilized by the County Health 
Department, City of Muncie Unsafe 
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Building Hearing Authority, and 
Stormwater Management Agency 
are the direct result of lessons 
learned in this partnership. 
 
The biggest beneficiaries of the 
partnership are the neighborhoods 
themselves.   Upon receiving its 
action plan, the Whitely Community 
Council completed its most 
expensive and highest priority 
initiative, gateway signage for the 
neighborhood, within six months.  
Other initiatives such as a community 
tool shed were completed within the 
first year.  The Old West End 
Neighborhood Association began 
implementing even some of their 
more unusual initiatives, such as a 
Trap-Neuter-Return program for 
stray cats, almost immediately upon 
receiving its action plan.   
 
And not only did students 
from all the studios take away 
valuable lessons about how to 
be a planner in the “real 
world,” the students who 
wrote the Old West End 
Neighborhood Action Plan 
won a Student AICP National 
Honor Award for their work in 
2014. 

Old West End Neighborhood Action Plan GIS Map by Erin Cotant.	  
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Barb Andersen, Ph.D. 

2

 
With a background in 
environmental science as well as 
urban planning and design, Barb 
Andersen holds extensive 
experience in helping cities and 
regions achieve more 
environmentally sound policies 
and practices. For the two years 
before joining the Ball State 
Urban Planning faculty in 2013, 
Barb was employed as public 
transportation planning and 
policy manager with the 
Transportation Management 
Association of the Des Moines, 
Iowa, Downtown Community 

1

Practicing and Teaching Urban Design for a Living 

2

Bruce Race, PhD, FAIA, FAICP 
 
In 2009 Professor Bruce Race became the lead 
instructor for a new startup Master of Urban Design 
(MUD) program in Ball State University’s College of 
Architecture and Planning: Indianapolis Center, 
where the city is the teaching laboratory.  He is the 
instructor for more than half of the required credit 
hours for a one-year, 32-credit graduate program. 
This includes studios, graphic communications, 
research methods, and academic writing courses. In 
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addition to MUD courses in Indianapolis, Dr. Race is 
teaching interdisciplinary studios, urban planning 
studios, professional practice, and urban design 
theory courses at the college. He organizes and 
manages community outreach where CAP students 
exercise their listening, engagement, and 
communication skills. In the spring of 2013, his BSU 
team was a ULI Gerald Hines Urban Design 
Competition finalist 

Continued… 
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Alliance, a nonprofit which 
facilitates downtown economic 
development, downtown 
residential development, 
especially with “repurposing” 
historic buildings, and arts 
promotion.  
 
“My work focused on saving the 
world by influencing people who 
work in downtown Des Moines to 
drive less and live more by taking 
‘alternative’ transportation, which 
seems ‘regular’ to me,” the avid 
bicyclist said with a smile. Those 
alternatives include carpools, 
vanpools, buses, bicycles, and 
walking, she said, and also 
helping advocate for high-speed 
rail connecting Iowa cities with 
Chicago. 
 
Besides her teaching experience, 
Barb has also worked with the 
U.S. Forest Service’s Landscape 
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Ecology Research Unit, 
researching landscape history of 
the Lower St. Croix River Valley 
and assisting with the public 
participation components of 
forest planning. She has been 
employed with a Dutch 
university’s land use planning 
group as a researcher on Dutch 
metropolitan sustainable 
agriculture and the history of 
community gardens and has 
worked as a consultant on 
Wisconsin’s Department of 
Transportation Bicycle and 
Pedestrian Program, and carried 
out data analysis of Iowa water 
quality survey data. She also 
worked as a community organizer 
in South Dakota, promoting 
citizen participation in the 
legislative process on issues of 
sustainable agriculture, toxic 
wastes, and community recycling 
programs. 

1

Promoting Environmental 
Protection through 
Community Action and 
Public Policy 
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with Harvard, Yale, and Kansas State. 
 
Concurrent with teaching and research, Professor 
Race has maintained an active national urban design 
practice. Since founding RACESTUDIO in Berkeley, 
Calif., in 1994, his projects have received 32 design 
and planning awards including national awards from 
the American Planning Association, American 
Institute of Architects, Environmental Protection 
Agency, and Society of College and University 
Planning. The UC Merced Long Range Development 
Plan was awarded a national 2012 AIA COTE Top Ten 
Green Project Award and a 2013 Owings Award for 
Environmental Excellence from the California 
Architectural Foundation. After 170 AIA COTE 
awards, this is the first and only to be given to a plan. 
In 2012, Dr. Race received the Planning Sagamore 
from APA Indiana recognizing his accomplishments 

1. Photo: San Joaquin Valley Regional Blueprint Workshop 
2. MUD Class of 2014 
3. University of California Merced Campus Plan, AIA COTE Top 10 Green Project 

Award 
4. 32 Planning and Design Awards 
5. BSU Indy Center Studio 
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“as a model planner before the public and the 
planning profession.” 
 
Professor Race’s PhD is from the Welsh School of 
Architecture at Cardiff University. His research focuses 
on how local climate action plans (CAPs) are 
changing the form of U.S. cities. Research includes in-
depth formal case studies; a co-sponsored APA 
national survey of 150 cities that have completed 
CAPs; and development of urban-scale GHG 
emissions calculators. He is a visiting research fellow 
and teaches in Cardiff University’s urban design 
graduate program, and as an instructor in the Low 
Carbon Architecture Summer Program. He is a 
reviewer and organizer for both the APA and AIA 
2015 convention climate tracks. Dr. Race is the urban 
design columnist for the Indianapolis Business 
Journal. 
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In this piece I will reflect on my current interests and provide a 
brief professional update at the end. Yoga, Ayurvedic lifestyle, 
and transcendental meditation (with variations) have become 
major influences in my life over the last three years.  An Ayurveda 
course led me to a retreat in Wyoming last summer with 19 yoga 
and Ayurveda professionals (see pic from the retreat).  Until then I 
had viewed yoga/Ayurveda/TM just as a part of my life that was 
important for me but that was disconnected from my career.  My 
friends and colleagues at this retreat challenged me to figure out 
how to integrate these parts of my life. 
 
That has led me to begin exploring a question I have not even 
framed very well yet (some of you may remember the early weeks 
in the thesis preparation course), but it is generally this:  How can 
people encourage their communities to create a sense of place 
that is conducive to spiritual exploration and contemplation—in a 
regular town or city for people who are not monks or shamans 
but who are city planners, teachers, auto mechanics, or hair 
dressers?  There are some places on earth that many people 
regard as spiritual, but this is a different question.  I am interested 
in figuring out how we can provide opportunities for individual 
experiences in everyday life.  I put out a call for suggestions on an 
academic listserv and received at least a dozen very thoughtful 
responses, including two from people who indicated that this 
topic is often controversial.  A similar call on a professional list-
serve seemed to produce largely bafflement.  My exploration has 
just begun, but it is providing me with incredible energy at a time 
when some might expect me to slow down.  If you think this 
undertaking is weird, you can take comfort in the announcement 
of my pending retirement from BSU (see below).  If you think it is 
interesting, please get in touch! 
 
My most recent presentations include:  In September, I was the 

Integrating My 
Interest in Yoga 
and 
Professional 
Practice 
Eric Damian Kelly, 
Ph.D., FAICP 
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sole presenter on “Defensible 
Historic Preservation Regulations,” 
offered by the Urban Design and 
Preservation Division of APA as a 
webinar with about 450 people 
participating (now available on 
Youtube). In October, I was a 
panelist on sign regulation at the 
Illinois APA Chapter conference. 
My most recent publications 
include: Working with Consultants,  
Planning Advisory Service Report 
from American Planning 
Association, July 2013; with my 
friend Connie Cooper, “From 
Perception to Reality: Negative 
Secondary Effects and Effective 
Regulation of Sex Businesses in the 
United States,” Ch. 13 in (Sub)Urban 
Sexcapes, eds. Paul Maginn and 
Christine Steinmetz, forthcoming 
from Routledge October 2014.  My 
most recent/current service: 
Commission of Muncie Housing 
Authority.  My evolution in teaching 
now includes online instruction: 
Planning Law now available as an 
on-line course, with 54 recorded 
lessons and a number of interactive 
features. My status at Ball State: 
requested and received approval for 
a three-year phased retirement 
agreement with full-time 
assignments on-campus in the fall 
and only on-line courses in the 
spring; will end after spring 
semester 2017.   
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Methodologies 
Lohren Deeg, ASAI 

Planners who engage in the community charrette process 
employ several public participation and graphic techniques to 
gather, analyze, process, and communicate ideas. This article 
reviews a few of the methods BSU:CAP faculty, students, and 
alumni have used over the years to produce efficient results in 
the charrette process. 
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Active Lis tening 
The phrase “are we hearing you correctly” often 
used by David Lewis and Ray Ginroz of Urban Design 
Associates is still influential for us as practitioners, 
students, and scholars of public participation 
methods. There can be no substitute for active 
listening, and the most memorable projects for us 
have been the ones that had the most divisive 
political or planning issues.  
 
The Mirror 
I often referred to the charrette process as holding 
up a mirror to one’s community. Just as one makes a 
series of design decisions each morning while 
selecting clothes, accessories, hair and makeup, a 
person is challenged to ask how one defines their 
community’s appearance, and ask critical questions. 
People invest a great amount of time in their 
appearance every day. How does the greater 
community present itself to others?  
 
Aunt Harriett 
The hypothetical relative “Aunt Harriett” question 
proves very effective as a question for charrette 
participants. It is phrased “Where do you take Aunt 
Harriett when she comes to visit?” The question is 
also reversed to ask: “Where don’t you take Aunt 
Harriett.” When charrette participants disagree on 
the answers, these situations often yields the most 
productive dialogue with regard to the challenges 
found in a community. 
 
Dots and Post-it  notes 
Letraset dots used to freckle many a base-map, issue 
list, and drawings are by no means a new method, 
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but it provides priorities and direction for public 
officials, the body politic, and the charrette team.  
 
The Yearbook Wall  
“Writing on my wall” is a phrase that has become 
synonymous with social networking, but this method 
combines the affordability of the recyclable film 
camera, a roll of paper, and several marker pens. 
Members of the steering committee and early 
participants are issued a camera and a list of 
assignments / questions of a qualitative nature to 
photograph. Participants attending the charrette 
could then casually write comments next to the 
photographs anonymously, similar to how young 
high school students used to comment in each 
other’s yearbooks, hence the name given to this 
method.  
 
Before and After Drawings 
As a student, alumni, and faculty member, this 
author has experienced, practiced, evolved, and 
rejected a number of methods, tools, steps, and 
media. The four step overlay and trace process as 
defined by Jim Leggitt in his first edition of Drawing 
Shortcuts still proves effective for this author, and is 
one that will have a lasting effect in the 
conversations that revolve around a ‘before and 
after’ situation.  
 
Media Futures 
Digital photography has been the most time saving 
addition to several charrette projects starting with an 
early Polaroid digital camera in Danville, Indiana in 
1995, and it’s evolution continues.  
 

Continued… 



 

 28 Department of Urban Planning / Fall 2014 

4

Futures – The Ef fect of Socia l  Media on the 
Charrette Process 
 
As the sales of “smart phone” and “tablet” devices 
increase, and demographics continue to change in 
constituencies of the charrette process, the use of 
social media platforms will provide new avenues for 
future public participation methods and activities.  
 

Renderings: Lohren Deeg. 
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A Visit and 
Conversation 
with Joan 
DeJean in Paris 
Vera Adams, MCP, 
MARCH, MBA 
 
In Paris, on Aug. 11, I met with 
Dr. Joan DeJean, the author of 
How Paris Became Paris, The 
Invention of the Modern City, 
Bloomsbury, 2014. We met at 
a bistro in the Marais on the 
Rue de Rivoli a few blocks from 
the Hotel de Ville (City Hall).  I 
was in Paris to gather lecture 
material for PLAN 220 History 
and Theory of Planning, which 
I have been teaching since Dr. 
Francis Parker retired. Sitting 
in on Francis’s class had been 
part of my routine since joining 
the CAP faculty in 2008. Now I 
would offer new insight based 
on a new book, a personal 
interview, and photographic 
evidence gathered on site, in 
person, in Paris!  
 
Joan and I discussed a wide 
range of topics and promised to 
work together in the future 
before parting. Her thoughts on 
women’s place in the university 
and the use of contract faculty 
mirrored my own, and her current 
research on life after 
imprisonment in the Bastille 
during the French Revolution 
read like a screenplay to me. Her 
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gift of a detailed street map, Paris 
Pratique par Arrondissement, 
L’Indispensensable guided my 
fieldwork on the Left and Right 
Banks for the remainder of my 
stay.  
 
The thrust of her argument is that 
Henri IV, along with his son and 
grandson (Louis XII and XIV), 
developed the modern city, 
planning, and urban life with 
three or four public works 
projects in the 1600s, long before 
Haussmann put shovel to ground. 
Her descriptions of 17th century 
Paris include the development of 
Pont Neuf, Place Royale, and Ile 
St. Louis - a bridge, a residential 
square and a new town in town, 
as well as the later construction of 
boulevards where city walls once 
stood. The first three were built 
between 1598 and 1640s with 
clear design objectives 
envisioned by Henri IV and a 
team of urban professionals – 
architects, engineers, financiers, 
and entrepreneurs.  
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Dr. DeJean teaches at University 
of Pennsylvania during fall and 
spring semesters and lives in Paris 
where she conducts research at 
the National Archives. She is 
trustee professor of French at the 
University of Pennsylvania, 
specializing in 17th- and 18th-
century French literature. She 
received a Lindback award for 
distinguished teaching and was 
the winner of the 2003 MLA Aldo 
and Jeanne Scaglione Prize for 
French and Francophone Studies. 
 
Once my work was done, I 
dashed to the Gare du Nord, 
boarded the Eurostar to London, 
took the Tube from St. Pancreas 
to Paddington Station, and 
stepped onto my Great Western 
Railway Train to Cardiff, Wales, 
where my husband Bruce was 
teaching. Europe is not that far to 
travel and not that big to 
navigate. I highly recommend it. 
You never know whom you might 
meet. 
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Place Royale, Paris (2014).  Photo: Vera Adams. 

Ile St. Louis, Paris (2014).  Photo: Vera Adams. 
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A planning education can lead to many diverse careers, 
from the public sector to the non-profit sector to the 
for-profit sector, from public policy and social service 
administration to city administration and land-use or 
transportation planning. Because of this diversity of 
career options, no program can equip every student for 
the specific job he or she will hold. The greatest asset 
one can gain from a planning education is the ability to 
think critically and solve problems independently. I can 
highly recommend Ball State’s MURP program because 
in my two years here, I have not only gained practical, 
marketable skills, I have also learned to think like a 
planner. This will help me in the long term no matter 
what path my career takes. 
 

A quality education makes 
Ball State’s Urban Planning 
programs stand out:  
Current students tell us why 
 

Matt Nowlin, MURP 2015 
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My education at Ball State has taught me 
to think critically, to question the 
rationale for decisions and the status quo 
in order to improve people’s lives, 
whether through zoning, infrastructure, 
or social service systems. I have also 
learned to think analytically, using both 
qualitative and quantitative tools. I 
believe one of the keys to “thinking like 
a planner” is to learn to judge impact, 
human, environmental, and economic, 
and both direct and indirect. This has 
been one of my greatest takeaways from 
Ball State.  
 

Sanglim and her son at the Department’s Welcome Picnic on 8/29/14. 
Photo: Christine Rhine. 

 

Welcome Sanglim Yoo! 
Sanglim Yoo, Ph.D., teaches courses in quantitative research 
methods, including statistical research methods and GIS. New 
to Ball State in 2014, she holds degrees in environmental 
science and city planning and has done postdoctoral research 
into residential property owners’ perceptions of the economic 
value of environmental amenities.  
 
“My favorite part about teaching is witnessing students learn and 
grow in their confidence, ability to think critically and strategically, 
ability to find relevance between theories and methods and the real 
world problems, and finally in their comprehension of the 
environment they live in,” she says. 
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Over the course of my three years as an urban 
planning major, I have been presented with 
opportunities that have been both 
academically challenging and personally 
fulfilling. Projects have ranged from a mixed-
use development in Indianapolis’ Meridian-
Kessler neighborhood to proposing the 
adaptive reuse of an old National Guard 
armory into a brewpub in New Castle, Indiana. 
 

Studios Provide Hands-
On Experience 
Taylor Firestine, BUPD 2015 

Taylor Firestine, left, and classmates present at a 
neighborhood association meeting for the Old West End. 
Photo: Lisa Dunaway. 
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One of my favorite projects 
involved an Immersive Learning 
project to create a neighborhood 
action plan for the Old West End 
Neighborhood Association right 
here in Muncie. This experience 
allowed me the freedom to 
research and address needs for 
public art, wayfinding, and 
signage  while engaging with 
residents through collaboration 
and public input.  
 
This past April, my studio family 
attended the APA National 
Conference in Atlanta where we 
were presented an Honor Award 
for our work with the Old West 
End Neighborhood Action Plan. 
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The MURP program has also encouraged me to be an 
independent problem solver. Professors here do not 
necessarily provide you with answers, but instead with 
questions and problems. While this style of learning is 
more difficult, it is very effective at preparing you for 
the working world, where problems do not 
necessarily have “right answers.” 
 
Ball State’s MURP program has also equipped me 
with the practical skills and tools to attract employers 
in the future. The curriculum covers everything from 
GIS to the Adobe Suite and even hand drawing. 
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These skills, and my portfolio of work displaying these 
skills, are going to be a great asset in my job search. 
 
Lastly, I am grateful for my colleagues in the MURP 
program. I grew very close to the students in my 
cohort. We shared studio, worked countless hours 
together on group projects, and had a great time 
hanging out, exploring the bars, restaurants, and 
bowling alleys that Muncie has to offer. The people I 
went to school with are going to be my lifelong 
friends and colleagues. 
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These experiences also helped in 
my position as a community 
development intern with the town 
of Fishers, Ind., this summer. 
Among several projects, I 
assisted the town in completing 
the first phase of its parks master 
plan and helped facilitate the 
community’s first trail count.  
 
Projects like these are the 
cornerstone of a CAP education. 
We can learn theoretically in a 
classroom (and we do, thanks to 
our outstanding faculty), but 
studio has continually 
encouraged my peers and I to 
think critically, challenged us to 
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go out into the community, and 
learn firsthand the work that 
results in a more vibrant, livable 
place. In just three short years, 
I’ve been able to form 
connections in neighborhoods 
across Indiana, meeting Hoosiers 
who have a passion for their 
communities, while networking 
professionally with planners, 
economic development officials, 
and architects across the country. 
As I look toward graduation in 
May, I plan on extending my CAP 
education one more year through 
the Master of Urban Design 
program for the 2015-2016 school 
year. 
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BSU Department of Urban 
Planning Provides a Supporting 
Network for Students 
By Ellen Forthofer, BUPD 2015 
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The Urban Planning Department 
at Ball State offers a wide variety 
of opportunities for its students 
through connections with 
professors, alumni, and current 
students. Personally speaking, I 
owe many of the experiences I’ve 
had over the past three years to 
the professors in our department. 
From facilitating community 
outreach and other valuable 
planning experience in various 
studios to providing mentorship 
and guidance during the 
daunting job and internship 
hunts, our professors have helped 
my classmates and I make the 
most of our time in college.  
 
By far, students are not the sole 
benefactors of the department. 
Each year several studios work 
with communities in various 
locations, from right here in 
Muncie to the furthest corners of 
the state. It is especially 
rewarding as a student to feel 
that your work is actually relevant 
and useful to others; your work 
goes into the hands of a living 
and breathing community rather 
than to the top of a dusty 
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bookshelf. This is not unnoticed 
by others. Just last spring, the 
Neighborhood Analysis Studio 
was recognized by the national 
APA with an AICP Student Project 
Award for the action plan created 
by the studio for Old West End in 
Muncie. This neighborhood has 
already begun to enact some of 
the initiatives in the plan.  
 
Although the faculty in the 
Department of Urban Planning is 
a great help to both students and 
communities alike, it would be a 
mistake to forget the support 
offered by BSU planning alumni. 
Last year as my classmates and I 
searched for internships, many of 
us turned to department alumni. 
With help from a professor, I was 
introduced to Lauren Day, an 
alumna of the MURP program 
and the current program 
manager at Indianapolis Cultural 
Trail, Inc & Pacers Bikeshare. 
After meeting with her and others 
on the team, I was lucky enough 
to intern at ICT this summer. 
Working at a nonprofit helped to 
reaffirm the direction I see myself 
taking in my future career.   
 

“It is especially rewarding as a student 
to feel that your work is actually 
relevant and useful to others…” 
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Alumni support is not limited to 
internship and job opportunities.  
The Student Planning Association 
(SPA) works with several alumni in 
its Just Lunch program and 
annual Box City event, among 
others. These connections help 
to bridge the gap between 
students and practicing 
professionals.  
 
Fellow students complete the 
support network that is the 
Department of Urban Planning. 
We look to each other during our 
time at BSU for help, support, 
and friendship. As we come 
closer to graduating and making 
a name for ourselves outside of 
the department, support from 
each other, our professors, and 
alumni is vital to our success.  
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Conference Information 
 

1

APA Regional Conference 
The 2014 Ohio-Kentucky-Indiana Regional Planning Conference with 
the theme Reimagining Communities will take place Oct. 1-3 at the 
Hyatt Regency Downtown, Lexington, Ky. 
 
ACSP Annual Conference 
The 2014 Annual Conference of the Association of Collegiate 
Schools of Planning with the theme Big Idea, Global Impacts will be 
held Oct. 30 through Nov. 2 at the Loews Philadelphia Hotel, Penn. 
 
APA National Conference 
The American Planning Association 2015 Annual Conference will 
take place in Seattle from April 18-21 at the Washington State 
Convention Center, 800 Convention Place, Seattle, Wash. 
 
UAA Annual Conference 
The 45th Annual Meeting of the Urban Affairs Association will take 
place in Miami, Fla., April 8-11, 2015.  
 

 
Join in the fun during our 50-year celebration! 
As we approach our spring birthday celebration, we’re asking alumni 
to contribute their planning work. Please send us an electronic copy 
of your favorite project you’ve done since you left CAP. We’re 
hoping to paper the third-floor hallway with examples of how all of 
you have impacted your neighborhoods, the state, and communities 
around the world. It will be fun for all the returning grads to see the 
projects and recognize the names of their former classmates.  We’re 
hoping many of you will return to Muncie April 9-11 for the 50-year 
celebration. Here’s a rundown of some of the activities planned: 
 
50th Anniversary Events  
 
Apri l  9  and 10 
All CAP Symposium Ball State University, Architecture Building   
Workshops, presentations, panels, and more is what we have in 
store.  Continuing education credits too. Tours of CAP and of BSU 
are waiting for you. If there is a specific presentation topic or event 
you’d like us to add, please contact Lori Pence (lpence@bsu.edu), 
assistant to the dean.  We are beginning our search for presenters 
so if you’ve done a cool project or have something you’d like to 
share during symposium, just let Lori know.   

Continued… 
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Professor Bruce Frankel, 
Ph.D. and Houdini (top), 
and Professor Nihal Pererra, 
Ph.D. (bottom) at the 
Department’s Welcome 
Picnic on 8/29/14. 
Photos: Christine Rhine. 
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Apri l  9  
Alumni Awards Banquet (open to all CAP alumni) Ball State 
University, Alumni Center 
Cocktails begin at 6:00; Dinner is at 7:00   Join us to celebrate some 
of our remarkably talented alumni at the 2014 Alumni Awards 
Banquet.  The 2014 CAP alumni award recipients are; (Distinguished 
award) Tom Baker, BArch '74 (Outstanding awards) Rebecca 
Leonard, BS’95/MURP’97, Dan Overbey, BArch’05, Steven 
Spears, BLA’99, and Amy Will iams, BUPD’04/MURP’05.  Andrea 
Swartz, associate professor in architecture, has been selected by 
the CAP alumni to receive the Charles M. Sappenfield Award of 
Excellence.  Dinner is $27 per person and reservations are 
required.  Contact Lori Pence (lpence@bsu.edu) to reserve your seat 
today.   
 
Apri l  10 
Beaux Arts Ball (open to all CAP alumni, students, faculty, and staff) 
Muncie, Indiana, Minnetrista Cultural Center, 7-11 p.m.   
Yes, you read that correctly.  We are revisiting the tradition of the 
Beaux Art Ball.  The theme of “design” was chosen.  Get your 
costume ready and join us for dancing, cocktails, and hors 
d’oeuvres. There is a cover charge and cash bar.  Cover charges are 
$10/student, $15/alumni, faculty, staff, or $25 per 
couple.  Reservations are required. 
 
In addition, we know some classes are planning reunion fun of their 
own. If we can help you with logistics, we’ll be happy to. Email 
Christine Rhine (crhine@bsu.edu) in the planning office. 


