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- INI'RODlCI'ION 

Along with the CCMOOy, the cop has tradi tionall y been the most 

mythologized character in our nation's culture. Books, plays, movies, 

and television shCMs have enlarged a policEman's image far beyond 

any mortal's capabilities. Fictional cops are shrewd, tcugh, fair, 

canpassionate; they shoot straighter, faster and with better judgment 

than anyone el se. They retrei ve cats from trees, escort nmaway 

children home after buying than a soda, arrest dangercus criminals 

after minimal investigation in which they miraculcusly solve a 

baffling case with no leads. In short, they are the ideal American 

hero: masculine, stoic, and brave. They becane symrols of the 

values we cherish: justice, freedom am authority. Police have, 

by and lar-ge, brilliant images. 

The only trcuble with such hero worship is that people acrually 

believe it. Of course, no one, even the best cops, lives up to 

that sur>e:-rhero image. People often cannot recognize these monstrously 

inflated :images, and they come dCMn hard on the average police 

officer for failing to live up to these standards. In a sense 

it is jus1: as well that the plblic is ignorant of the incredible 

complexity of police work; maybe it is after all good that they 

maintain a herculean view of the law, so that they will respect 

it. 

That canplexity leads cops to a life of acute pressure and 

high expectations. Internal pressures frequently take their toll: 

police hav-e arrong the highest divorce, alcoholism and suicide rates - of all of America's professions. And then there is the external 
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pressure of knowing that police have the highest mortality rate 

for any profession in the United States, approached only py firemen. 

The average citizen, whose closest brush with his own mortality 

may be in a car accident, cannot begin to canprehend this type 

of pressure. Other pressures are also great. When a citizen encounters 

a policEman, it is quite often in a stressful situation. If the citizen 

is a victim, he demands instant aid of the policeman. Failure to get it 

is often inevitable; police work is an agonizingly slow process. So, 

cops live with the burden of frequently letting an image-fooled public 

down. 

Since police officers are human, this pressure and these constantly 

outrageous expectations must surely affect his or her outlook. about 

police work, family, and him or herself. That is the purpose behind 

this study: to prove that a police officer's personality, family, 

and job perfonnance and perceptions are significantly affected by the 

very nature of being an officer of the law. 

Since a policEman's family is often a victim of the problEms 

associated with police work, it is likely that police officers feel 

their work has constant and unrelenting pressure on their family. 

Marriages, fragile in the best of times, are often drastically 

altered by the officer's job. Children are inculcated with certain 

values and views because their father or mother is a cop. 

Equally affected, if not more so, is the personal perception 

an officer fonnulates of his job. This perception extends to his 

feelings about such topics as unionization, pay, prcm::>tion, and 

politics. If police work affects these and other aspects of an 
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officer's life, these affects Should be evident. 

Only recently has research begun to delve into the realities 

of being a cop. Surely this research will help link job to personality 

and civilian life. That is the p.upose and intention of this study. 
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THE SURVEY 

The first step in deriving any type of survey is to detennine 

the areas which are to be studied. The investigation of the police 

mentality is a very broad arrl fascinating field. Virtually all 

facets have been studied by a variety of authors. After careful 

deliberation, we narro.ved it down to six areas: Unionisn, Family, 

Job, Relatives, Authority and Support. 

Unionisn is a topic that is receiving a great deal of attention 

from the public. For the last eight legislative sessions, the 

idea of collective bargaining for public Employees has arisen. 

Each year legislators were not willing to give all public Employees 

the right to bargain collectively. In the beginning each public 

Employee interest group supported the concept for all. Soon after 

each defeat eadl group blamed the other groups for the bill's demise. 

NON the legislature decides on separate bargaining bills. The 

police arE~ within a hair's breadth of obtaining their goal. One 

or two m:xlerate sessions and the idea will becane law. 

OUr concept at unionisn dealt with the officer's concept of 

himself as a union man, the ability of the organization to negotiate 

with the city, and the willingness of police authorities in recognizing 

the group. 

Family was the name given to a major topic in this study. 

We wanted to study the effect or perceived effect of police work 

not only on marriage, rut also on relationships with children. 

Divorce rates for policemen are well above the national average. 

The stress involved in the job accounts for most of the problems. 
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A typical policeman faces the worst of society every day. In trying 

to protect his wife and children, the police officer will not tell 

them what may have happened. This starts the camnunication break

down; the spouse, already worrying aba.lt the safety of the officer, 

starts to feel neglected and left out. Tensions mount arrl finally 

the marriage ends up in divorce <X>1.lrt. 

We wcmted to measure the officer I s perception of hON his spouse 

feels about the job, and hCM he feels alxut the job. We went a 

step further to try and view how a police officer might see police 

work regarding marriage and hCM well he crnmunicates at heme. 

HON a policeman perceives his job is probably one of the most 

important parts of the police psyche. Various perceptions yield 

various rE~sults. When a police officer views himself as the last 

bastion aqainst chaos, then he tends to be aggressive in dealing 

with the public. A police officer with a different attitude, one 

who enforces the laws of the state, might be a little more passive 

or friendly toward the public. If a policeman is unhappy with 

his work, then his performance will suffer, the same as any other 

worker. A policeman is different fran others because his job is 

public. He is seen by many people in all types of situations. 

His feels are open to all and a dislike of the profession will 

soon surface. 

We wanted to try and see haN a Muncie policeman views himself 

and his job. A healthy attitude will theoretically make a better 

officer. We defined the job aspect as a positve feeling for police 

work. We questioned whether they thought of themselves as professionals, 
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job satisfaction through the police officers' awn opinion and their 

view on financial rewards. Often renumeration will be the single 

reason an officer is dissatisfied with his job. Finally we wanted 

to know how the officer looked at the situations that might influence 

prorrotion and work schedules. Thus, our definition of "Job" would 

be hON officers view their chosen profession. 

The influence of relatives can add to the experience of growing 

up. Frequent contact of the extended family is cannon arrong the 

residents of Muncie. Personal experience has shawn that many of 

the residents have frequent dealings with their relatives. The 

frequency of contact can be helpful to an officer. This contact 

may show a potential officer the multitude of careers available. 

The decision of SCITleone choosing police work would then be more 

of a unilateral and canplete decision. This will lead to a more 

positive viE!W' of the job. On another level, the potential police 

officer is exposed to many more types of personalities. A police 

officer gets "the feel of the camnmity". He becanes aware of 

the needs of a particular area if he grE!W' up in that area. The 

perception an officer has of the area might influence the feeling 

he holds for the public. 

We dl3fined the topic "Relatives" as the proximity of the re

spondents' parents, the perceived influence of their extended family, 

and the inJtX)rtance the officer attaches to the family. The :i.mt:x:>rtance 

of the officer's family lends itself to the evidence of a police 
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officer's total view. 

Measuring the authoritarianisn of police officers is an especially 

interesting topic. It is camonly understcx:Xl that policemen tend 

to be IIDre conservative and a stricter authority than a control 

group of the public. The reason offered for this attitude is that 

a police officer enforces the laws of the state and they transfer 

this objective to their CMI1 feelings. 

We defined authoritarian values as a positive response to 

our questions that tried to measure the officers' views on law 

and order and their perception of society's respect for authority. 

Our ::inal grouping came out of a table the officer was to 

fill out. This was the "Support" facet of the police views. We 

wanted to see hew the officer felt about others when they viewed 

his job. We took six groo.ps of people that the officer encounters 

in his line of work. We asked the officer if he felt judges, local 

governrrent:, state govenment, the public, I;X>liticians and the rredia 

were supportive of the police actions. With the recent controversy 

over use of deadly force in Indianapolis, and other large rretropolitan 

areas, this idea of supp:>rt bec:orres particularly important. 

Not cul of the qlEstions were written to fit in one of the 

categories. These qtEstions were either r:ersonal or background 

ma.terial (education, age, incare, years in depa.rt::rrent, among others) 

or qtEstions that were used as a check system to make sure the officer 

was reading all of the qtEstion. 'll1is rrethod helps to increase 

the reliability of the study. 

'll1e hardest part of any study is to determine what to study. 
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'lhe question must also be written so that the respondent is not 

offended or believe it is too personal to reveal. 'lhe qoostions 

must then be limited in number to maximize return. '!he larger the 

retw:n, the more reliable the results. Our results were disappoint

ing; one-fourth of the city policerren responded and about one-fifth 

of county policerren responded. 
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FREQUENCIES 

As stated above, the questions asked in the survey fit into 

several categories, which makes analysis of each question's data 

much easiE!r. The frequency distributions for the questions provide 

an excellEmt starting point from which to judge the carpOlmded results. 

RElATIVES 

'Ihe cIuestions in this category were set up to obtain infonnation 

fran the respondents concerning the background they carre fran. For 

example, police officers often tend to be sons or daughters of police. 

OUr result:s shCM, however, that only five respondents (about 9%) were 

second-generation police. Related to that, 58% said that no other 

nember of their extended family was a police officer. Policaren also 

tend to carE from families that have a long-standing invol vertElt in 

the canuunity, and who have lived in the cx:mnunity all of their lives . 

.A1.nost 5os,!; of the respondents agreed with these staterrents. In fact, 

over 50% said their parents still lived within an hour of the respondents' 

residence, and 65% said relatives of SQ['[E sort did. Response was 

divided arocmg the influence the officers felt their families had 

exerted on them. Forty-six percent disagreed with that idea, while 

forty-one percent agreed. 

The conclusions that these responses help us to draw are clear. 

A portrai1: is easily assembled of the average police officer in Muncie. 

That portrait shows that the officer is a first-generation cop, although 

it is fairly likely that he had officers in his extended family. He 

has spent much of, if not all, his life in Muncie. His family still 

lives in 1:his area, and he is in fairly close proximity to his extended 
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family, especially because they may have been quite inportant to his 

early life. 

'!his tx'rtrait relates the idea that policemen are likely to be 

"haretavn boys". That can be seen as either beneficial or detriIrental. 

A police officer is certainly at an advantage in being familiar with 

his horre t:urf, and with the people who inhabit his city. Ho.vever, 

old friendships (and antagonism) may prove to be disadvantageous to 

an officer in his work, as he struggles to resolve conflicts over 

personal feelings and professional responsibilities. 

UNION 

Am:Jng the IIOSt important issues facing police in AIrerica today 

is the qu~stion of unionization. Police "job actions" or the "blue 

flu" have beCOTIE familiar to anyone who reads a newspaper. Muncie 

tx'lice have hardly benefited fran Indiana's refusal to allew collective 

bargaining for public errployeesi in fact, their "union" is rrore of a 

fraternal organization (and is, in fact, known as the Fraternal Order 

of Police) . '!he ways in which the officers responded to statements 

dealing with unionization provide sene startling results. 

'!he officers strongly favor collective bargaining for themselves. 

'!his is hardly surprising. '!he fact that aJrrost an equal nunber of 

officers find themselves undecided or disagreed with the issue of 

whether or not they are gcod union rrembers is quite surprising, hewever. 

'!hirty-six percent thought they were not good union men, but thirty 

percent didn't know if they were or not. '!his leaves only about 

22% who either strongly or basically agree with the statement. 

'!he officers were asked to respond to two ~stions about the 
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effectiveness of their union. 'lllirty-six r:ercent were undecided 

about whether the union was effective in wage agreement negotiation, 

with an equal nurrber falling on both sides of the issue. AOOut 

two-thirds of the officers felt the union was effective in negotiating 

contractual items like prarotions and ~rking hours. Finally, a 

majority of officers disagreed that the prorrotions within the depart

nent were not {X)litically rrotivated. 

It is questionable as to whether a union could be fonred in the 

Muncie {X)1ice and sheriff's depart::rrents today. There is widespread 

support for collective bargaining, but that support is quite {X)ssibly 

for the idea or slogan, but not the actual practice. As far off as 

that goal seems, many officers may rrouth union-related sentiments 

about bargaining while not truly being in favor of it. We claim 

this because the officers themselves do not feel they are active 

union ItEI1 now, and seem en the whole, lukewann t.cMard the idea. 'llle 

results alXJUt the union' s effectiveness seem to lean toward general 

acceptana~ of the union's abilities and qualities anong the officers. 

'llie influ~ce of {X)litics in the depart:m:mt is quite pronounced in 

practice and in the minds of the officers themselves. They recognize 

that leadership is heavily inflLEnced by the ballot box and {X)ssibly 

sense the alienation fran conservatives they would cause all {X)lice 

to suffer if they demanded and won collective bargaining. 

OVerall, the TIEITlbers of Muncie's {X)lice unions hardly seem 

vociforous in their sup{X)rt for their union. It may well be that 

they do not consider themselves union ItEI1 now, under the F. O. P., 

but it is unlikely, given the unsettled attitudes in the depart:lrents, 
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that rrore militant unions, like the Poli<::EIren' s Benevolent Society, 

or the 'Ieamsters, could successfully organize a IDcal in Muncie. 

AUIHORITAPIANISM 

Given the enomous discretionary paver a policeman has, and given 

the mindsE!t poliCE tend to fall into, it is not uncx:mron for them to 

hold sarewhat authoritarian viewpoints about their jobs. A pertinent 

qtEstion is whether or not police carry this over into other inter

personal relationships, such as with their families. 

Sixty-four percent of the respondents felt their drildren had 

as much or nore respect for authority than rrost kids, and seventy-two 

percent st:rongly agreed that children should be taught respect for 

authority early in life. 'IWo in three believed that society, as a 

whole, has lost respect for authority, but forty percent basically 

agreed that respect for authority was the rrost important belief a 

person oould hold (only about twenty-five percent disagreed) . 

'IheSE~ statistics show well the regard that these officers have 

for authority. It v.ould be indeed fascinating to see if the opinions 

gi ven hen~ correspond to the individuals' opinions before they becarre 

oops. Apparently, the respondents felt that while society, as a 

oollective body, didn't value authority as it properly should, they 

personally clung to the inportanCE of such respect and had endeavored 

to teach their children, even their young children, to obey and 

accept authority. It is indeed likely that sum feelings about 

society's lack of respect stem fran job experiences and fran public 

vilification of police in the recent past. Police, feeling their 

own roles quite worthy of the respect due them for their wielding of 
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inorClinate power, resent public attitudes about police and say that 

the public (society) has lost resIEct. Not wanting their own children 

to condemn them, police try to instill respect for authority, and 

hence, for themselves. ('Iheir anxiety over such a situation may 

well be :rE!flected in the desire of the many respondents for their 

children not to be cops.) 

JOBS 

M:>st of the police officers in Muncie have always wanted to be 

cops. In addition, aJrIDst 80% either strongly or basically agreed 

that their career in police work is IEnnanent. Sixty-hoJO IErcent 

agreed that if they were choosing a career again, they would choose 

police-related joos. 

'Ihis seems to indicate that the officers are basically satisfied 

with the broad concept of being a police officer. There was a small 

but significant minority that didn't want to be a cop originally, and 

approximately 20% said they wouldn't choose police work again if they 

were given a new opp:>rtuni ty to choose their careers. 'Ihere seems 

to be great supp:>rt (or resignation) to the idea of job pennanence, 

but, j udg.ing fran the replies about re-choosing, rrost of those 

questioned do not seem to mind the proSIEct of always being a p:>lice

man. It seems the majority who wanted to be p:>lic:EI'lleIl got their wish, 

and are not overly disappointed to what they found. 

This broad support for a career of p:>lice work is related to 

sene rrore sIEcific questions about the officers' views of their joos. 

One hundred IErcent agreed to SCIre degree that they were professionals. 

Police work was judged to be challenging by almost 80% of the respondents, 
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while only 7% disagreed and felt it was not. It was not seen as 

financially rewarding; approximately 77% agreed with that staterrent. 

Although firerren are often lurrped with cops as public errployees, 

policenen seerred to see firerren as receiving rrore benefits fran their 

jobs. OVer one-third didn't kna.v what to think about the relative 

benefits enjoyed by firerren, but 42% thought firefighters were better 

treated. 

It is. indeed positive that police saw themselves as engaged 

in a dlallenging and satisfying profession. For years police were 

often described as llEI1 who could not do a rrore "challenging" job in 

the privat:e sector, and who were rrerely blre-suited GIs who :p=rfomed 

a para-miJitary filllction in society. 'Ibday, police science is a 

highly-tedmical, scholarly subject, and for the first tirre the police 

t.herrEelves can rightly be considered professionals. Unfortilllately, 

public errployees are not overly well paid, which is probably why so 

many police felt the jdJ to be financially lIDIeWarding. Additionally, 

police recognize that their fellCM public enployees, fire:rren, have 

made equally inpressive job-image gains, and are quite well res:p=cted. 

'llie reason behind the police attitude of firerren getting better 

benefits is probably dre to lack of kna.vledge of actual benefits 

(rrore cops were illldecided on this statellEI1t than on any other response) 

and dlE to simple envy. 

Because police seerred to find police work financially illlrewarding, 

many have second jobs. When asked to respond to two staterrents, one 

positive and one negative, police tend to agree that their jobs were 

police-related jabs, such as security guard or watdnnan. The very 
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nature of police work, with its constantly shifting hours, makes 

many types of jobs impossible to hold. 'Ihe types of jobs that are 

available must be fit into a schedule that often varies, and other 

police-related jobs vary in the necessary way. 

Another crucial aspect of any job is the dlance of pronoticn to 

a better r:e.ying, nore prestigious job. 'Ihe Muncie officers denonstrated 

sorre interesting attitudes toNard prarotion. A rna.j ori ty thought the 

nerit system is fair (53%) and superior to any other nethod of 

prarotion (68.8%). 'Ihey overwhelmingly agreed that the chain of 

c:::anmmd in the departIrent was the best type of organizaticn of the 

force (86~;). But, when their personal chances were assessed, they 

were generally cautious (27% undecided, with about equal distribution 

of those vro agreed and disagreed). 'Ihe officers felt politics 

played a heavy role in their jobs, which perhaps e~lains their 

caution in assessing prarotion. They believed politics, nore than 

good police work, detennined prarotions (58% agree to SalE degree) , 

and they slightly favored the idea that politics affect such parts 

of their =iobs as shifts and the area of to.vn they work in. Finally, 

in two opposing ql.Estions to gauge the overall influence of politics 

on pronot:Lon, the rna.jority agreed that politics did indeed playa 

signifiCffilt role. 

Interestingly, the officers supported the very nen whom they 

felt poli"tics had elevated to their jebs. 'Ihe dlain of CCITIITEIld was 

quite popular, even if the respondents realized it was politically 

controlled. The police decisively believed in nerit as a basis for 

prarotion, but felt politics were ultirna.tely more responsible for 
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their prarotions. Perhaps this explains the reluctance (or lack of 

great optimism) of the offirers in evaluating their avn chanres, for 

they realize that each new mayoral administration or newly-elected 

sheriff will staff the upper offires with his CMI1 hand-picked 

candidates. 'Ihis w::>uld go a long way to explain why police are 

often deeply involved in local elections: they realize that they 

have a grE:!at personal stake in who is elected to offire. 

FAMILY 

Forty respondents (93%) said that their family was the IIDSt 

important thing in their life. Very probably IIDst married ArrEricans 

would respond in this way, sinre we are a family-oriented culture. 

There are many interesting things to consider about polire marriages, 

hCMever. The staterrents in the survey were resigned to try to gauge 

the affect of police work on the officer I s marriage. 

L'espi te the national marriage casualty rate for polire marriages 

being exo::!ptionall y high, Muncie oops seerred to find their marriages 

secure. Three of four said they felt they had good relationships 

with their spouse, and only 28% felt that polire work vTcis detrinEntal 

to their marriage, while 40% felt it was not detrinEntal. Sixty-six 

perrent agreed they discussed their job with their spouses, and sixty

eight perrent said they generally had gcod canmm.ication with their 

spouses (which was fully ten perrent higher than the nunber who 

enjoyed good camrunicatirn with their children) . 

Marriage attitudes are difficult to rreasure because it is often 

difficult to get a respcndent to admit to marital failures or troubles. 

Thus, the results are possibly overly optimistic. On their fare, how-
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ever, the results shOll that police tend to have good marriages. 

Fespcnses about a spouses' attitudes about police work, however 

are mud1 nore uncertain. Only 35% believed their spouse favored 

their being a cop, while 38% 'Were undecided. 'Ihe officers felt 

their spouse accepted that SatE police \'oX.)rk required the assistance 

of partners of the opposite sex (70% agreed), and they held that 

their spo"uses didn't mind that they carried a gun (50% agreed, but 

26% were undecided). A majority admitted, however, (68%) that their 

spouse \'oX.)rried for their safety an the job. 

'Ihe large numbers of "undecided" answers to staterrEnts about 

a spouse's attitudes indicate that the rorrmunicatian the cops felt 

they enjoyed wasn't nearly as good as they clairred. It appears 

that significant nurrbers of police rreet SOIre type of spousal opposition 

to their careers, as evidenced by the large numbers of responses 

indicating- they felt their spouse disapproved of or worried about 

their jobs. 

Police suffer crushingly-high divorce rates because of the 

strains created by the job. The pressure is found on both partners: 

the polioe officer must t:ry to CDITITllIDicate reactions to a spouse of 

highly-complex role in society, and the spouse must t:ry to oope with 

the gnawing fear of inju:ry or death. 'Ihere is no evidence here that 

those signs do not exist in Muncie. The elenents that create the 

strain are there; it is likely they have and will oontinue to take 

their toll. 

FRIENISHIP 

A phenorrenon that police must rope with is the way that their 
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family, friends, and acxruaintanCEs alter their perCEptions of the 

offiCEr after he or she bec:x:ttES a poliCE offiCEr. The assurrption of 

such a oonplex and often cx::ntroversial role ignites this alteration 

of opinions, as people perCEive that the new offiCEr, now cloaked 

(in their eyes) in a new, powerful, and sorrewhat threatening mantle, 

is sonehOrJ a different person. '!his is usually quite lIDtrue, but 

it nonetheless is responsible for an officer increasingly seeking 

solace and friendship with other poliCEIren who share his situation. 

MJst resp:>ndents {56%} didn I t think their friends were the same 

friends they had when they becane polirerren. '!hey were evenly 

divided on the issue of whether the majority of their friends were 

now oops ( 41% agreed - 41% disagreed), and on the issue of whether 

or not they were treated differently by their non-poliCE friends 

(46% disagreed - 44% agreed) i on the issue of whether or not they 

were nore involved with police friends now, a near-majority felt 

they were (49%). 

The distinct divisions of the responses here seem to indicate 

(or at least to lend support to the idea) that such feelings of being 

treated differently by earlier friends must largely depend upon 

the individual involved. MJst people develop acxruaintanCEs and 

friendships in their jobs, and it ~uld be wrong to ~ct poliCE 

to be different. The fact that their friends weren I t the same lends 

creedence to the idea of civilian alienation, but it oould also be 

explained by the fact that the average rop has been on the beat 

eleven years. Few friends remain close for that long of a period 

unless held by a CXJITm)I1 bond, like a job or school. The poliCE may 
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have sinply gotten older and drifted away from those relationships. 

PEffiONAL INFORMATION 

My survey must have serre essential background infonnation on 

whim to lrake CErtain assurptions about intervening inflrenCEs on 

responses. This study is no exCEption. With it a general picture 

of relaware Cbunty I slaw enforCE:rrent offiCErs can be drawn. Over 

70% for instanCE, were between the ages of 25 and 45, making the 

departnen:t oonspicuously middle-aged. Likewise, about 76% were 

high smool graduates and/or had had serre years of oollege education. 

Sixty-three perCEnt of the respondents were married; only 16% were 

divorCEd, about half the national average. 'Ihe average offiCEr had 

been married thirteen to fourteen years (11.167 rredian). 

Of the respondents, 37% perfontEd as patrol:rren, 9. 3% were 

administrators, and 25% were supeIVisors. 'Ihis gives the study a 

decidedly "managerrent" flavor, sinCE the rate of supervisors to basic 

patrolnEn is mum higher than this study indicates. 'Ihe average 

policeman has spent 10.3 years as a oop (9.75 rredian). Only 37% 

had served in the mili taIy, and of those 61% were in the AIIl¥. 

Finally, 42% fell into the $15,000 to $20,000 inCOIIE bracket, although 

70% fit into the $10,000 to $20,000 bracket. Only 18.6% made rrore 

than $20,000. 

SUPPORI'IVE OF THE mRK OF POLICE OFFIc::Effi 

respite the fragrrent of the title, this section of our survey 

attempted to disCErn how the respondents view the perCEptions they 

feel the various institutions listed held tCMTard poliCE work. 'Ihe 

institutions were selected because they were all likely to be enoountered 
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by polire in the oourse of their work. 

'Ihe l:xJlire had difficulty in gauging the support politicians, 

local gove~nurent, the rredia, and state goWn1ItEIlt gaw to their 

efforts (42%, 33%, 28% and 37%, respectiwly were the ~rc:ent of 

"not sure" answers). Politicians, by and large, were felt to be 

unsupportiw of polire work, while the local and state gownurents 

and the rredia were generally looked on as supporti w. 

In a city where politics is intertwined with the criminal 

justice system, it is not surprising that politicians, who are its 

leaders, were viewed negati~ly. HCMe~r, local goveTIlllEIlt rereiwd 

slightly positiw responses, which is sonewhat oontradictory. State 

go~mrrent, while m..nerically rated positively, was possibly rated 

lcMer because of the antagonism owr such sensiti~ issues as fail

ure to enact a oollecti~ bargaining agreerrent. 

Judges and the public recei ~d favorable ~rceptions of their 

support for police, which is sorrewhat surprising. Nationally, it 

is sonetiJres asserted that judges work against oops, freeing obvious 

offenders for minor technical and procedural violations. Muncie 

pol ire , howe~r, seem favorably disposed to local judges. Along 

these lines, the public, which has often oondemned cops in the 

rerent past, also rerei wd favorable response. Again , although 

polire may ha~ negati~ reactions to the public nationally, they 

may feel 900d about L'elaware County citizens, who ha~ ne~r 

rrounted any serious obstacles to police work such as citizen pressure 

groups. Cbnservati~s by nature, Muncie citizens want strong law 

and order policies follCMed, and the local lawenforcem:mt agencies 
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recognize and appreciate this support. 

-



-
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ANALYZING THE DATA 

In political research and analysis of survey results, a rrore 

accurate measure of relationships can be acquired when variables 

are grcuped. Individual questions can give an insight into the 

workings of the mind, rut many questions put together can form 

a rrore aJInplete picture. The questions are worded to give the 

rrost cx:mp:rehensi ve ooverage for the topic. Correlating to topic 

areas can yield interesting results. Individual questions are 

used to find reasons for a particular belief. The topic areas 

used for .initial research were Job, Family, Union, Support, Authority, 

and Relatives, and they were defined in Section Two, Survey. 

We e{pected to find strong relationships amoung several of 

the topics. We hypothesized that there wculd be a signficantly 

strong relationship between job feelings and union support, job 

feelings and authoritarianisn beliefs, positive family beliefs 

and a positive job outlook, authoritarianisn beliefs and positive 

family feelings, authoritarianisn beliefs and a positive feeling 

of support, a strong family attitude and a positive feeling of 

support fran the pop.1lation, a close relationship with the extended 

family and the nuclear family, a close relationship of the extended 

family and a positive feeling al::out their job, and a relationship 

with the (~tended family having a bearing on authoritarianisn feelings. 

In tile first relationship, a correlation of job feelings and 

union support, we felt that a strong job outlook or attitude wculd 

resul t in a negative view for union activity. A positive job out

look would mean that a person would enjoy his work and pay and not 
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desire the offerings of the union. The results shaw that there 

is not a significant relationship between the variables. The reason 

for a less than significant relationship might be that the present 

is ineffective in negotiating dEmands arrl an:l requests with the 

administration. 

A correlation between job an:l authority beliefs is one that 

has been studied in numerous studies. The results have shown a 

definite relationship, rut in our study, the relationship was not 

significant. One intervening cause might be a law job attitude 

or authoritarian attitude. Another reason may be a lack. of scope 

for the ~ltire topic. 

OUr belief that a positive family feeling would correspond 

to a posi1:ive job feeling was proven by the results of the study. 

The relationship was significant to the . 001 level. The relation

ship was also very strong. A reason would be that a strong family 

relationship spills over to the job. The converse would also be 

true and a positive attitude for other areas. PoliCEmen face stress

ful situations every day, a tense hanelife would add to the stress 

and a belief that their work was destroying part of their life. 

A strong or good harte will allON the officer to work in the environment 

less one nore ~lication. 

Using this same positive job feeling, a police officer would 

feel ther(~ is support behind his actions. Like any person on the 

job, the rrore support they perceive is behind thEm, the rrore satis

faction they would receive fran their job. The Muncie/Delaware 

County police are no different. There is a statistically significant 
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relationship between job satisfaction and support fran the popu

lation. 'I'he frequency tables shCM that support fran the p.1blic 

seems strongest with local and state government OClt very supportive. 

The police deal with the p..Iblic daily, their m:x::lds and changes 

would be easier to see. Governments are viewed negatively because 

of their slow IIDvanents. Politicians were rated higher, the police 

perceiving their local officials to be behind them, but the system 

is the problEm. The relationship between job satisfaction and 

suH?Ort WE~re rroderate. 

Police have been krDwn to be arrong the most conservative grcups. 

Their job tends to mold thEm into IIDre of an authoritarian. The 

police are the enforcers and implementors of the law. Many times 

their discretion, which is the largest power, turns them into judge 

and jury ,md legislature. The situations faced on the street mold 

the officer into the authoritarian. Using the questions fran the 

survey, we tested the relationship between positive authoritarian 

beliefs mld a positive family attitude and support fran the population. 

We f()und that there was a significant relationship between 

authoritaJ:::-ianism and family feelings. The relationship was significant 

at the .013 level and it was a moderately strong correlation. Those 

with a positive family outlook also tend to enjoy their work IIDre. 

This atti1:ude would allow the officer to becane a stricter enforcer 

and IIDre zealous. 

The survey shaved a negative relationship between authority 

and support fran the population. The relationship was statistically 

significant to the .015 level and the degree of correlation was 
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strong, .35. This can be interpreted as the officer perceives 

there is little support for his actions, therefore he needs to 
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be stricter in his dealings and actions with the PJblic. Typically 

the police may perceive to be "alone" on the streets which will 

mold them into accepting more authoritarian attitudes. This result 

lends evidence to the fact that police work shifts and alters attitudes 

rather than attracting those with that belief. Police work may 

appeal to those, the day-to-day job will alter thEm. 

One of the most interesting and different topics in this survey 

deals with the role of relatives in the lives of police officers. 

As stated in the definition of this topic, we were trying to find 

the significance of close extended family ties on an officer's 

outlook. These relationships can play a significant role in all 

of our lives. 

The ·extended family can lend support to the officer, particularly 

if parents are nearby. In times of hardship, these people will 

be nearby. Often times ccmnunication among the nuclear family 

will have broken dawn and the officer can only look to his peers 

for support. Having a strong family relationship allows the officer 

to relate to others. A sideview of this principle is that the 

officer with a strong family tie tends to maintain friendships 

with non-policemen. OUr survey pointed to this fact, but the relation

ship was not significant. Several intervening variables could 

have affected this, least of all would have been question structure. 

A more thorough and canplete analysis could yield sane interesting 

new data. 
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In our survey we found a moderate relationship between an 

officer with close family lines and support for the union. The 

reason for this is that the majority of people in this area work 

at one of the many factories. Virrually all of thEm belong to 

sane type of union or trade association. Their children have been 

brought up on a steady diet of union beliefs. The workers CMe 

a great deal to the union, their hanes, cars, focd., even their 

lives after they retire. The opinions al:x:>ut unions are strong 

to say the least. Children of the workers are socialized to the 

fact that these associations are benevolent. When each of thEm 

a<XjUire a trade of their CMn, they will remember the union and 

in the instances where it is not present, the children will work 

to implEment it. This is no different for police officers. Their 

strong f~nily beliefs and opinions are easily transferred into 

their own job. They desire the same type of protection fran their 

association as their father received. 

We f(und no relationship between the "relative" attirude and 

a positive job outlook. This came as no surprise. There are other 

influences on the mini of the officer to give thEm feelings al:x:>ut 

their job. The "relative" attitude has an effect upon sane of 

the extraneous beliefs of the officer. Even though there is no 

direct relationship, the attirude does work with other beliefs 

to affect the job outlook. For example, relation and family may 

work together to give the officer a gocd. hanelife and a positive 

life view. The officer may receive much support fran all of his 

family, which, in rum, will correlate into positive support fran 
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the cmmuni ty . Positive sup:[X)rt has already been shCM1 to give 

an officer a good job attitude. OUr study shavs there is a moderate 

relationship between sup:[X)rt fran the :[X)pulation he perceives he 

is receiving and a strong relation with the family. This helps 

to shav the :[X)sitive aspect of becaninJ a :[X)lice officer within 

the local area. 

The final relationship dealt with is one of "relative" and 

:[X)sitive family features. The relative deals with the extended 

family and the other deals with the nuclear. The relationship 

in this instance is not very strong. One :[X)ssible reason is the 

fact that many of the officers expressed sane type of negative 

answer to the family question. Approximately 25% of the officers 

answering the questionaire were either currently divorced or rEmarried. 

It is hard to have good feelings about your hanelife When divorces 

have occurred. 

We discovered that the entire topic of "Relative" has a direct 

bearing on the attitudes of the :[X)lice officer. A good, close 

relationship with their mother, father, aunts, uncles, etc. will 

result in a more satisfied and :[X)sitive :[X)liceman. This will not 

alone insure a happy cop. Increased pay, better benefits, reduction 

of public pressure, and education are all things that would yield 

a more :[X)sitive attitude. Very few of our respondents were fran 

a family in which at least one member was a :[X)lice officer. There 

must be another reason for choosing police work, very few were 

satisfied with the pay. OUr response rate for the tabulation of 

the "Relat:ive" category was 42 answered all of the questions (foor, total) 
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out of 43 that answered the entire questionaire. The mean 

for the entire group was 13.9 out of a total of 20 possible points. 

This means that the police officers registered a positive response 

to the questions regarding the importance of the extended family. 

The conclusion being reached is that officers in Muncie tend 

to be natives of the area. They see police work as a possibility 

to gain status within the carrmmity. Police work can give than 

the impetus to rise al:.X>ve their friends and peers into a position 

of reponsibility. The strong family relationships allav the person 

to move into police work and enjoy it. 

Analysis of the individual responses allavs the researcher 

to gain a'1. insight as to the reasons particular catetory relationships 

turned out as they did. We used the responses to add further evidence 

to the conclusion drawn about the relationships. 

The first cross tabulation was between the officer's response 

to the question of, "Whether he talks about his job with his spouse" 

as explaining why there is good caranunication at hane. This shavs 

that the officer feels positively about his job. He is confident 

and secun~ in the position that he holds and is able to talk to 

his wife al::xJut the day-to-day goings on. This type of relationship 

would yield a happier hanelife and good ccmuunication not only 

arrong spouses, rut also arrong their children. 

Two other questions help to further shore up our conclusions. 

We asked whether officers "felt as if their spouse accepted the 

fact that they worked with the opposite sex" and if they "would 

not allav their spouse to work". The results shav a significant 
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rut negat:ive relationffiip between the two responses. Most of the 

officers answered negatively to the second question and positively 

to the first question. This indicates an honesty and. openess for 

the family. The spouse accepts the fact that working closely at 

times with the opposite sex is part of the job. Envy has taken 

a back seat to reality. The officer responds by not forcing the 

spouse to rEmain in the hane to either raise the children or satisfy 

their CMI1 ego. A picture of a trusting marriage is painted currently 

by those answering. This environment could only breed a gcod 

attitude for police work. 

Those that answered positively on the authority questions 

were found to have a lCMer opinion of the suH?Qrt behind thEm fran 

the general populc:us. Many officers, when asked, stated that this 

was their chosen profession. They were going to be cops as an 

occupation. Most of these same officers resporrled by saying respect 

for authority was an important character trait among people. Clearly 

the officer views himself as a permanent fixture and dEmarrls sane 

respect fran the people he serves. When this is viewed with the 

frequenciE~s on answers for the support questions, those answering 

negatively tend to be stricter in their public dealings. The less 

support the police officer believes is behind him, the more authoritarian 

he tends t:o be. The converse can also be found among the numbers, 

in that the more support that is perceived, the more positive the 

job view is on the part of the officer. 

The cnly possible reason for a close relationShip between 

an officer with authoritarian attitudes and a positive hanelife is 



-

30 

the fact that virtually all of the respondents hold these two beliefs. 

The local officers tend to be very authoritarian. We used a total 

of four questions which would yield a total score of twenty if 

each question was answered, "strongly agree". The mean for both 

departrre:nts was 15.3 with a standard deviation of 2.5 which could 

cause the figure to raise to almJst 18 out of 20. On the "Family" 

questions, we used a total of thirteen to yield a possible high 

score of sixty-five. The median in this case was 42.2 (8. D. = 4.5). 

This also is a strong category for the officers. Therefore, since 

each one is held in such regard, a relationship is inevitable. 

As for the remairrler of the categories, the Muncie/Delaware 

County police officers tend to be less than enthusiastic aba.lt 

an effective union (mean, 18. 7 out of a total of 30) . 

The officers do hold a }X)sitive view of their job, with numbers 

ranging in the upper end of the scale (mean of 49.1, 8. D. of 6.0 

and a possible score of 65). Because of the large amount of questions, 

the numbers may seem distant, but they do indicate a strong job 

and career view. There also, as mentioned, is a strong authoritarian 

and "family" outlook on the two }X)lice forces. The officers hold 

a }X)sitive view of the nuclear family and are sur:portive of it. 

They also tend to desire the respect fran the ccmnunity. They believe 

in law ard order. 

To correspond with the positive nuclear family, police officers 

also hold in high regard the extended family (13 out of 20, average). 

Overall, the "family" holds a special place in the minds of the 

local police officers. 
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The.re were sane other interesting cross tal::ulations that we 

perfonned.. They are thought provoking and because they did not 
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fall into any particularly-significant group, they sho.v same tendencies 

among the Muncie/Delaware County police departments. 

The first table sho.vs a relationship between a positive response 

in regard to the question, "Prcm:>tions are based mostly on politics" 

and the age of the respondent. The older the officer, the more 

he believed the statement. A possible explanation - the older 

officer is more a<X]Uainted with the working of the Merit Board, 

and this is ho.v they operate. 

Ther·e also is a positive relationship between those that state 

they are active mEmbers of the union by agreeing to the statement 

that "Politics has no effect on the shift I work". Those that 

are active rrembers must be familiar with the negotiating tools 

of the union in maintaining everyone on shift work. 

One very interesting finding was that those officers in the 

upper inccrne brackets ($15,000 and above) would not choose police 

work again. A reasonable hypothesis might be that those on the 

lo.ver end would be dissatisifed. In this survey it was the ones 

on the upper end. A possible reason might be the fact that those 

on the higher levels realize that they are nearing the end of their 

salary cljmb. Because canpensation is made with public monies, 

large salaries are not achieved. Public and media pressure would 

never allcM police salaries to remain on a parity with private 

sector jobs. Police work demands a tremen:ious amount of skill 

and thought ability. The officer is the first contact with the 
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crllninal justice system, and they are under the most pressure. They 

also exercise the greatest discretion of any of the other "players". 

The p.1blic is outraged at times by the actions of policemen, yet 

they are not willing to pay those that have the talent and desire 

the same amount of money a private business can. "You only get 

what you pay for," is a popular expression. This statistic is 

sanewhat alanning. If the econany starts to roll on in a more 

heal th frame, the upper levels of police management may consider 

entering the private sector for more money, less stress, and less 

danger. Who, then, would lead police officers? 

The last significant relationship can be expected. We found 

those officers that have either remarried or experienced a divorce 

tend to blame the job of police work as the reason their marriage 

broke up. There were sane officers that indicated they were currently 

married but considered police work detrimental to marriage. One 

can only speculate if these answers were based on observation of 

others or personal experiences. One might even believe the divorce 

courts arE~ in for a few- more cases. 

Even though the survey yielded a few surprises, the results 

were fascinating. The workings of the police officer's mind are 

c:x::s:rq;>lex and detailed. There may be other occupations that shew 

even more bizarre results, but none of them face the pressures 

of a police officer. 
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COOCLUSIONS 

Our srudy's intention, fran the very beginning, has been to 

reveal that significant statistical relationships exist between 
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a policEman's job arrl his attirudes about his family, his children, 

and his cwn perfonnance as a cop. Withrut the benefit of hindsight, 

it is very easy to continue to insist that such research be conducted. 

Understanding a policeman's role in American society is ~~ceptionally 

important if we are to ever consider making the significant and 

profound changes in our cr:iminal justice system that are constantly 

clamored for. The need to prove that there are relationships between 

police as law-enforcing public officials and police as civilians 

has in fact never been nore desperately needed. Police continue 

to suffer the pains brought on by their jobs. 

The reverse of this argument is also true. If the PJblic 

is to find itself satisfied with the manner in which police perfonn 

their jobs, understanding of the way a policeman's attitudes, back

ground, and family life influence his job are equally as important 

as the approach mentioned above. In rur srudy alone, it has been 

shown that a cop's attitudes about his job are related to his feelings 

abrut his family, and to his perception of support for police work 

by selected societal instirutions. Certainly other srudies cruld 

conceivably reveal similar relationships, and help shav that the 

police-civilian relationships are circular in their influences. 

Despite the achievarent of scme goals of the srudy, we certainly 

did not discover everything we pre-supposed about our subjects. 

We were not able to prove very concretely that there are valid 
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relationsbips between unionism and income or rank in the department. 

Rare would be the study, however, that did achieve all its 

goals and lived up to the researcher's expectations. This study 

did yield sane positive results, and for that alone, it can be 

counted successful. We were able to prove that, am:mg other things, 

there were real relationships between job and family and job and 

support of public institutions. Additionally, we were able to 

reveal mu(~ information through the simple number of responses 

to certain statements. Most Muncie police and sheriff's deputies, 

for example, do consider thEmselves professionals, and a large 

majority support collective bargaining. Most police discussed 

their jobs with their spouses, and a plurality thought that police 

work was not detrimental to their marriages. They aJ..rrost unaniITousl y 

felt their families were the ITOst important things in their lives. 

All this data leads us to an inescapable conclusion: police 

are affect.ed by the dEmands of their job. Their families are affected, 

and they individually are affected. Now, it is ludicrous to believe 

that only police are affected by their work. Factory workers, 

astronauts, and clam diggers are probably influenced by what they 

do for a living. OUr intention was to sinply prove that influence 

does exist. The degree to which it exists is another question 

al together, and it is one that we only are partially able to answer. 

The degree of effect, however, is the crucial point that may well 

separate police frcrn many other professions. 

From the admittedly meager data on only one group of respondents, 

it is quite likely that our results can be used to say that policemen 
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are profoundly and sometimes brutally affected by their vocation. 

Further research, probing into the sexual, psychological, and violence

oriented aspects of policing is the next obvious step to further 

explain p::>lice behavior. We think that the results of our study 

indicate that more research would continue to reinforce our basic 

presurrption. 

The :ceasons we cannot conclusively state that much deeper 

implications result fran our study are myriad. First, to be truthful, 

we did not encounter many significant relationships in our analysis 

of the data. To be sure, there is a great deal of data that is 

unanalyzed, because temporal and spatial Limitations did not allow 

for such analysis. Within this corpus may lie much more revealing 

relationships. 

Secondly, the survey asked for responses that measured attitudes. 

We cannot be sure, as no one involved with this type of research 

can be, that our respondents were telling the truth, or that their 

answers indeed reflect their opinions. For example, we received 

a high number of favorable responses on the questions about marriages. 

Could it be that a great preponderance of these marriages are so 

good? We think not. For a variety of reasons, then, the responses 

were probably inflated to reflect a more idealized concept of these 

marriages. 

Finally, any researcher must ask whether his variables are 

valid, whether or not they actually measure what they are intended 

to rreasure. Obviously, to have continued our research beyond the 

preliminary stage serves as an indication that we believe in the 
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POLICE IDRK si1RVEY 

Police work has long been one of Arrerica' s rrost misunderstcxx1 occupations. 

<:nly recently has there been any systematic research done on t.l1e way in 

which police work affects individual police officers. 'lhis study is designed 

to measure the attitudes of responding police officers toward their families, 

their jobs, and thernsel ves. Please circle the number which best approximates 

your response to the staterrent. 

5--if you STRONGLY AGREE with the staterrent 

4--if you BASICALLY AGREE 

3--if you are UNDECIDED or NEUI'RAL 

2-if you BASICALLY DISAGREE 

I-if you STRONQ.,Y DISAGREE 

Police work was my first career choice. 

My father was a police officer. 

Sare other rrerrber of my family was a police officer. 

I am a professional. 

I believe my children have rrore respect for the law 
than their friends. 

I have the SanE friends now as when I entered police 
work . 
.. "~~'~ . 

I find police work satisfying and challenging. 

I favor collective bargaining for police officers. 

My family is the rrost inportant thing in my life. 

'!he chain of ccmnand structure is the best possible 
organization of the departrrent. 

5 

5 

5 

5 

5 

5 

5 

5 

5 

5 

4 3 2 1 

4 3 2 1 

4 3 2 1 

4 3 2 1 

4 3 2 1 

4 3 2 1 

4 3 2 1 

4 3 2 1 

4 3 2 1 

4 3 2 1 
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5--STImGLY AGREE 
4o:-BASICALLY AGREE 
3-UNDECIDED, NEUTRAL 
2-BASICALLY D:):SAGREE 
I-STImGLY DISAGREE 

Firerren receive better union benefits than police officers. 

I have a second job that is not police related. 

M:>st of II¥ friends are police officers. 

My family has always lived in this city. 

Politics wi thin the depart:rcent detennine prarotions. 

I am an active rrember of ~ p:>lice union. 

Children should learn respect for authority early 
in life. 

I consider alcoholism a disease. 

My spouse favors my being a police officer. 

I plan on making police work my permanent career. 

Society has lost respect for authority. 

Our union is very effective in negotiating contracts. 

My second job is related to law enforcerrent (like a 
security guard, watchman, etc. ) 

My chanres for prarotion in the depart:rrent are good. 

My spouse accepts that I often work with rrembers of the 
cpposite sex. 

My non-police friends treat rre differently nCM than when 
I wasn't a polire officer. 

My spouse works to help make ends rreet. 

I would want ~ son/daughter to becc::are a police officer. 

My nether and father live within an hour fran ~ heme. 

'!be rrerit system is a fair way to prarote officers. 

Iespect for authority is the nest inp::>rtant belief a 
person can hold. 

Police Work Sw:vey 

5 4 3 2 1 

5 4 3 2 I 

5 4 3 2 I 

5 4 3 2 I 

5 4 3 2 I 

S 4 3 2 I 

S 4 3 2 1 

S 4 3 2 I 

S 4 3 2 1 

5 4 3 2 1 

S 4 3 2 I 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

S 4 3 2 1 

S 4 3 2 1 

5 4 3 2 I 

5 4 3 2 1 

5 4 3 2 I 

5 4 3 2 1 
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page three Police Work Sw:vey 

•. I \ 

SUPPORI'IVE OF THE N)RK OF POLICE OFFICERS: In this section please indicate 
of the belO'vY rrentioned topics which seems to be either the rrost supp:::>rti ve 
of the VoQrk of p:::>lice officers or serre degree less dcwn to not supp:::>rtive 

_ -.sf the VoQrk of p:::>lice officers. 

roLITICIANS 

'IlIE PUBLIC 

'mE MEDIA 

srATE OOVEruMENT 

VERY 
SUPPORITVE SUPPORITVE 

NOT 
SURE 

: -~NO'iI!__ 

SUPPORTIVE 

Our union does not deal effectively with internal depart- ", ';'1 

rrental affairs, like prarotions and VoQrking hours 5 4 

Police work is financially unrewarding. 5 4 

My 5p)use dislikes the fact that I can:y a gun. 5 4 

I find myself rrore frequently involved with p:::>lice 
friends nCM. 5 4 

I would never allCM my spouse to VoQrk. 5 4 

My oousins, grandparents, aunts, uncles, etc ••. were an 
inportant part of my grCMing up. 5 4 

Politics play a small role in pn:m::>tions. 5 4 

If I had to choose a career again, I VoQuld choose 
police VoQrk. 5 4 

Supervising officers in the depart:nental hierarchy are 
receptive to the union. 5 4 

3 2 

3 2 

3 2 

3 2 

3 2 

3 2 

3 2 

3 2 

3 2 

OOES ror 
CARE 

1 

1 

1 

1 

1 

1 

1 

1 

1 
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S-STKlNGLY AGREE 
4-BASICALLY AGREE 
3--UNDECIDED, NEUTRAL 
2-BASICALLY DISAGREE 
I-STROOGLY DISAGREE 

~rit is the best basis for prarotion 

Police Work Sw:vey 

5 4 3 2 1 

I have relatives that live wi thin an hour fran my hare. 5 4 3 2 1 

I have a good relationship with my spouse. 5 4 3 2 1 

I think my spouse enjoys their job. 5 4 3 2 1 

I knCM of officers that have or have had a p:roblem 
with alcohol. 5 4 3 2 1 

Politics has no affect on the shifts I work or the 
area of ta;.m that I work in. 5 4 3 2 1 

My spouse worries about my safety while I work. 5 4 3 2 1 

Police work has been detriIrental to my marriage. 5 4 3 2 1 

I talk about my job with my spouse. 5 4 3 2 1 

Pratotion is rrore heavily based on politics than good 5 4 3 2 1 
police w:Jrk. 

My spouse and I enjoy good ccmm.mication. 5 4 3 2 1 

My children and I enjoy good carmunication. 5 4 3 2 1 

PER>ONAL DATA: We would like to have the follCMing inforrration to supplerrent 
the answers that you have already given. 'lhese answers will aHCM us 

AGE: 

to perfonn a rrore accurate study. Once again, all of this infonnation 
will be held in the strictest confidence. 

____ under 25 years old _--..,;25 to 35 35 to 45 ---
45 to 55 ---- 55 or over 

-------: 

EDUCATION: Please indicate highest level cmpleted. 

Grade School ---___ SaTe High School 
__ ~Finished High School 

__ -----:SaTe College 
___ Graduated College 

Other ---
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page five Police Work Survey 

MARITAL STA'lUS: Married No. of Years 
---Divorced --

Remarried 
---Wi<bwed 
___ Single 

POSITICN WITHIN DEPARIMENT: Years in the depart:ment 

l?atrol Officer 
, '-'-'-' -, ~-Adminis:,tion 
, '_'_'_' _' ~ _ _=SupervL:y 

!:etective 
-----=other 

Were you involved in Military Service? _~ _ 

INCOME IEVEL: ____ Under $5000 
____ $5000 to $10, 000 
____ $10, 000 to $15, 000 
____ $15,000 to $20,000 
_____ $20,000 and arove 



-

-

36 

validity of our survey. We feel oor data reflects the basic attitudes 

of Muncie law enforcement officials, while recognizing that any 

study can go awry on the relative validity of its findings. 

Muncie police officers and Sheriff's deputies did not particularly 

create any unforeseen situations for us, nor did they surprise 

us with their responses. Had we been surprised, and found that 

sane strange or unique attitude exists in the departments, our 

research would have taken on even greater significance, as we wCllld 

have to sort out what the surprises meant. As it stands, we merely 

reinforced numerous other studies of police behavior, while daronstrat

ing that such research is equally applicable in Muncie as it YJOllld 

be anywhere else in the United States. 

Muncie law enforcement officers love their families, try to 

do the best they can on the job, seek. more money and better benefits, 

and desire support fran significant institutions in this society. 

They appear wannly and openly human, despite much of the :p1blic' s 

negative perception of them. 

The most gratifying result of this research is that men and 

wanen who, because of their jobs, are forced into constrictive 

stereotypic roles in the eyes of the public, are actually as human 

as anyone else. They have their foibles, their flaws, yes, rut 

they are essentially Americans, trying to cope with life in the 

late twentieth century the same as everyone else. That they do 

so is obviously a repudiation of past prejudices and affirmation 

that they are colored unalterably by their lonely profession. 
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"A" 

"B"' 

"C" 

"D" 

Distribution Table 1 

Distribution of Responses About Authoritarianism 

Strongly Basically Undecided Basically Strongly 
Disagree Disagree Agree Agree 

0.0% 
(n:::!O) 

0.0 
(n=O) 

2.3 
(n=1) 

9.3 
(n=4) 

7.0% 
(n=3) 

0.0 
~n=O ) 

18.6 
(n=8) 

16.3 
(n=7) 

25.6% 
(n=11) 

9.3 
(n=4) 

11.6 
(n=5) 

27.9 
(n=12 ) 

39.5% 
(n=17) 

18.6 
(n=8) 

32.6 
(n=14 ) 

39.5 
(n=17 ) 

23.3% 
(n=10) 

72.1 
(n=31) 

34.9 
(n=15 ) 

7.0 
(n=3) 

"A": "I believe my children have more respect for the law than 
their friends." 

"B": "Children should learn respect for authority early in life." 
"c" : "Society has lost respect for authority." 
"D": "Respect for authority is the most important belief a person 

can hold." 

Percentage totals do not equal 100% due to exclusion of "No Answer" 
and missing values. 

This table is only a selected pOFtion of the actual data obtained on 
Authoritarianism selected to represent the responses given. 



-

-

Distribution Table 2 

Di.stribution of Responses About Unionization 

Strongly Basically Undecided Basically Strongly 
Disagree Disagree Agree Agree 

"A" 0.0% 7.0% 14.0% 18.6% 60.5% 
(n=O) (n=3) (n=6 ) (n=8) (n=26 ) 

"B" 32.6 11.6 30.2 11.6 11.6 
(n=14) (n=5) (n=13) (n=5 ) (n=5) 

"C" 16.3 11.6 34.9 23.3 0.0 
(n=7) (n=5 ) (n=15 ) (n=10) (n=O) 

"D" 23.3 9.3 23.3 16.3 11.6 
(n=10) (n=4) (n=10) (n=7) (n=5) 

"E" 46.5 9.3 14.0 16.3 11.6 
(n=20) (n=4) (n=6) (n=7) (n=5) 

"A": "I favor collective bargaining for police officers." 
"B": "I am an active member of my police union." 
"C": "Our union is very effective in negotiating contracts." 
"D": "Our union does not deal effectively with internal depart-

mental affairs, like promotions and working hours." 
"E": "Supervising officers in the departmental hierarchy are 

receptive to the union. 

Percentage total do not equal 100% due to exclusion of "No Answer" 
and missing values. 
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Distribution Table 3 

Distribution of Responses About Relatives 

Strongly Basically Undecided Basically Strongly 
Disagree Disagree Agree Agree 

"A" 83.7% 2.3% 0.0% 2.3% 9.3% 
(n=36 ) (n=l ) (n=O) (n=1) (n=4) 

"B" 58.1 2.3 0.0 0.0 39.5 
(n=25) (n=1) (n=O) (n=O) (n=17 ) 

"C" 34.9 4.7 2.3 9.3 48.8 
(n=15 ) (n=2) (n=1) (n=4) (n=21 ) 

"D" 18.6 4.7 2.3 9.3 65.1 
(n=8) (n=2 ) (n=l) (n=4) (n=28) 

"E" 30.2 16.3 11.6 16.3 25.6 
(n=13) (n=7) (n=5) (n=7) (n=11 ) 

"F" 7.0 4.7 0.0 20.9 65.1 
(n=3) (n=2) (n=0) (na:9 ) (n=28 ) 

"A": "My father was a police officer." 
"B": "Some ohher member of my family was a police officer.
"C": "My family has always lived in this city." 
"D": "My mother and father live within an hour of my horne." 
"E": "My cousins, grandparents, aunts, uncles, etc. were an 

important part of my growing up." 
"F": "I have relatives that live within an hour of my horne." 

Percentage totals do not equal 100% due to exclusion of "No Answer" 
and missing values. 



"A" 

"B" 

"C" 

"D" 

"E" 

"F" 

"A" : 
"B" : 
"c" : 
"D" : 
"E": 
"F": 

Distribution Table 4 

Distribution of Responses About Family 

Strongly Basically Undecided Basically Strongly 
Disagree Disagree Agree Agree 

0.0% 
(n=O) 

7.0 
(n=3) 

41.9 
(n=18) 

2.3 
(n=1) 

0.0 
(n=O) 

18.6 
(n=8) 

2.3% 
(n=1) 

2.3 
(n=1) 

7.0 
(n=3) 

0.0 
(n=O) 

11.6 
(n=5) 

20.9 
(n=9) 

4.7% 
(n=2) 

34.9 
~n'-15 ) 

27.9 
(n=12 ) 

li.6 
(n=5) 

18.6 
(n=8) 

27.9 
(n=12) 

18.6 
(n=8) 

37.2 
(n=16 ) 

11.6 
(n=5) 

25.6 
(n=11 ) 

46.5 
(n=20) 

14.0 
(n=6) 

74.4 
(n=32) 

16.3 
(n=7) 

11.6 
(n=5) 

51.2 
(n=22 ) 

20.9 
(n=9) 

14.0 
(n=6) 

"My family is the most important thing in my life." 
"My spouse favors my being a police officer." 
"I would want my son/daughter to become a police officer." 
"I have a good relationship with my spouse." 
"My spouse worries about my safety while I work." 
"Police work has been detrimental to my marriage." 

Percentage totals do not equal 100% due to exclusion of "No Answer" 
and missing values. 

This table is only a portion of the actual data on.-the family which 
was selected to represent the type of responses given. 
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Distribution Table 5 

Distribution of Responses About Job 

Strongly Basically Undecided Basically Strongly 
Disagree Disagree Agree Agree 

"A" 2.3% 4.7% 7.0% 39.5% 44.2% 
(n=1) (n=2) (n=3) (n=17) (n=19) 

"B" 11.6 11.6 14.0 34.9 27.9 
(n=5) (n=5) (n=6 ) (n=15 ) (n=12 ) 

"C" 25.6 20.9 9.3 18.6 25.6 
(n=11) (n=9) (n=4) (n=8) (n=11 ) 

"D" 9.3 9.3 4.7 34.9 41.9 
(n=4) (n=4) (n=2) (n=15 ) (n=18 ) 

"E" 11.6 9.3 16.3 37.2 25.6 
(n=5) (n=4) (n=7) (n=16 ) (n=11 ) 

"F" 7.0 11.6 20.9 27.9 30.2 
(n=3) (n=5) (n=9) (n=12 ) (n=13) 

"A": "I find police work satisfying and challenging." 
"B": "Politics within the department determines promotions." 
"C": "My non-police friends treat me differently now than when 

I wasn't a police officer." 
"D": "Police work is financially unre\>farding." 
"E": "If I had to choose a career again, I would choose police 

work. " 
"F": "Promotion is more heavily based on politics than good 

police work." 

Percentage totals do not equal 100% due to exclusion of "No Answer" 
and missing values..: 

This table is only a portion of the actual data on the job which 
was selected to represent the type of responses given. 
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Distribution Table 6 

Distribution of Responses About Institutional Support 

Very 
Supportive Supportive 

Politicians 0.0% 
1n=0) 

Judges 16.3 
(n=7) 

Local Gov't. 0.0 
(n=O) 

The Public 2.3 
(n=l) 

The Media 9.3 
(n=3) 

State Gov't 0.0 
(n=O) 

20.9% 
(n=9) 

53.5 
(n=23 ) 

34.9 
(n=15) 

44.2 
(n=19) 

32.6 
(n=14) 

30.2 
(n=13 ) 

Not 
sure 

41. 9% 
(n=18) 

14.0 
(n=6) 

32.6 
(n=14 ) 

20.9 
(n=9) 

27.9 
(n=12 ) 

37.2 
(n=16) 

Does Not 
Supportive Care 

14.0% 
(n=6 ) 

7.0 
(n=3) 

18.6 
(n=8) 

11.6 
(n=5) 

14.0 
(n=6) 

18.6 
(n=8) 

18.6% 
(n=8) 

4.7 
(n=2) 

9.3 
(n=4) 

18.6 
(n=8) 

9.3 
(n=4) 

9.3 
(n=4) 

Percentage totals do not equal 100% due to exclusion of "No Answer" 
and missing values. 



Under 25 
25 to 35 
35 to 45 
45 to 55 
Over 55 
Total 

Distribution Table 7a 

Distribution of Age 

Frequency Percentage 

4 
17 
14 

6 
---1. 
42 

9.3% 
39.5% 
32.6% 
14.0% 

2.3% 
100.0%* 

Distribution Table 7b 

Distribution of Education 

Some High School 
finished High School 
Some College 
Graduated College 
Other 

Patrolman 
Administration 
Supervisory 
Detective 
Other 

Under $5000 
$10000-15000 
$15000-20000 
Over $20000 

Frequency Percentage 

1 
15 
17 

6 
2 
42 

2.3% 
34.9% 
39.5% 
14.0% 

7.0% 
100.0%* 

Distribution Table 7c 

Distribution of Rank 

Frequency Percentage 

16 37.2% 
4 9.3% 

11 25.6% 
4 9.3% 
~ 1'1.0 
41 100.0%" 

Distrib~tion Table 7d 

Distribution of Income 

Frequency Percentage 

1 2.3% 
12 27.9% 
18 41. 9% 
~ 18.6% 
39 100.0%* 

*-indicates 100% when "No Answer" included. 
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Distribution of Scores an the 'Ibpical Questions dealing with Job, Family, SUPpJrtive, 

'Ibpic area 

Unionism 

Relatives 

Job 

Family 

Supportive 

Authoritarianism 

Felati ves, Unionism, and Authori tairianism 

nunber of 
questions 

6 

4 

13 

12 

6 

4 

possible 
score 

30 

20 

65 

60 

30 

20 

rrean score 
for Muncie/ D=laware County 

18.78 

13.94 

49.17 

42.21 

18.67 

15.36 

Standard 
D=viation 

4.05 

3.78 

6.07 

4.51 

4.52 

2.53 



Unic:nism 

Relatives 

Job 

Family 

SUEp:>rti ve 

Authorit::t 

. -

CORRElATION TABLE OF 'lDPICS 

Unic:nism Relatives Job Family Supprotive Authoritarianism 

****** .2898 .0263 -.0724 -.1626 .2547 
(32) (29) (29) (33) (32) 
.054 .446 .354 .183 .08 

.2898 ***** .0724 .2361 .2694 .0847 
(32) (35) (38) (39) (40) 
.054 .340 .077 .053 .302 

.0263 .0724 ****** .5230 .3988 .1897 
(29) (35) (33) (34) (35) 
.446 .340 .001 .010 .137 

-.0724 .2361 .5230 ***** .0273 .3759 
(29) (38) (33) (35) (37) 

.354 .077 .001 .438 .011 

-.1626 .2694 .3988 .0273 ***** -.3507 
(33) (39) (34) (35) (38) 

.183 .053 .010 .438 .015 

.2547 .0847 .1897 .3759 -.3507 ***** 
(32) (40) (35) (37) ( 38) 
.08 .302 .137 .011 .015 

IBgend: 1) The top number represents the degree of relationship between 
the variables. 

2) 'Ihe middle number represents the number of officers resp:>nding to 
both variables. 

3) 'Ihe bottom number represents the significance of the re1atic:nship. 
'lhis rreans the chances that this occured by coincidence. We used 
the .05 level as being significant (lc:wer than) • 



CROSS'mBULATION OF INDIVIDUAL RESPONSES 

Question: I talk about I!o/ job with I!o/ Spouse. 

Strongly Basically Basically Strongly 
Disagree Disagree Undecided Agree Agree 

Strongly 
Disagree 0 0 1 0 0 Qt:estian: 

0% 0% 2% 0% 0% My Spouse and 
Basically I enjoy good 
Disagree 0 1 3 0 0 oormrunication. 

0% 2% 7% 0% 0% 
Undecided 

0 1 3 3 0 
0% 2% 7% 7% 0% 

Basically 
Agree 0 4 2 10 1 

0% 9% 4% 24% 2% 
Strongly 
Agree 1 0 2 4 5 

2% 0% 4% 9% 12% 

Significance: .001 Degree of RelationshiE: .3567 

Qt:estion: Politics has no effect an the shift I work. 

Strongly Basically Basically Strongly 
Disagre:!e Disagree Undecided Agree Agree 

Strongly 5 0 0 3 5 Qt:estion: 
Disagree 10% 0% 0% 7% 10% I am an active 

rrember of the 
Basically 0 0 2 3 0 union. 
Disagree 0% 0% 4% 7% 0% 

lhdecided 3 6 2 1 1 
7% 14% 4% 2% 2% 

Basically 1 1 0 1 2 
A9:ree 2% 2% 0% 2% 4% 

Strongly 3 1 0 1 0 
;"--ee 7% 2% 0% 2% 0% 

Significance: .04 Degree of relationshiE: -.21 



c.ROOSTI\Bill.ATION OF INDIVIDUAL RESPONSES 

-
QtEstion: Marital status of resFQndant. 

Married Divorced Ienarried WidcMed Single 

Strongly 7 1 0 0 0 Question: Police 
Disagree 17-.9% 2.6% 0% 0% 0% work is detrirrental 

to marriage. 

Basically 7 0 2 0 0 
Disagree 17.9% 0% 5.1% 0% 0% 

Undecided 6 1 0 1 2 
15.4% 2.6% 0% 2.6% 5.1% 

Basically 5 0 1 0 0 
Agree 12.8% 0% 2.6% 0% 0% 

Stongly 2 4 0 0 0 
Agree 5.1% 10.3% 0% 0% 0% 

Significance: .067 IEgree of relationship: .207 

QtEstion: If I had to choose again, I would choose Police work. 

Strongly Basically U1eecided Basically Strongly 
Disagree Disagree Agree Agree 

Under $5000 0 0 0 1 0 Question: Incx:m 
0% 0% 0% 2% 0% level of Respon-

dent. 
$10-15,000 2 0 0 7 3 

5% 0% 0% 17.5% 7% 

$15-20,000 2 1 4 1 0 
5% 2% 10% 5% 0% 

$20,000 and above 2 1 4 1 0 
5% 2% 10% 5% 0% 

Significance: .01 IEgree of relationshiE: -.31 

-


