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Abstract 

Actuarial internships are an important part of Actuarial training. Students who 
obtain internships while in college gain an edge over those who do not. This guide 
focuses on how to get an internship and what to expect once it has begun. Interviewing 
skills, internship resources at Ball State and other topics important to gaining an 
internship are covered. The final section gives students a look into how Actuarial 
internships work, and what to expect once there. Overall, this project serves as a quick 
reference guide for Ball State Actuarial Science majors who plan to obtain an internship. 
This guide will be passed out to those students as part of the Actuarial Science program. 
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Introduction 

As a new Actuarial Science major, there are many opportunities ahead of you. 
Employers will soon be wining and dining you in order to entice you to come to their 
company to work. This is a whirlwind process and finding ajob or internship can seem 
daunting. Another aspect is that it is hard to understand what will actually take place 
during an internship. Sure, there is math involved, but how it is applied is always 
different. Obtaining an internship can shed a lot of light on the field. Internships are an 
important part of Actuarial training. It is not necessary to have an internship to graduate, 
but obtaining one may boost your starting salary and make you a more attractive 
candidate upon graduation. 

This guide will serve as a summary tool about the process for obtaining an 
internship, as well as a general overview of what can happen during an internship. Use it 
as a quick reference, and use the links listed within for more in depth information. 
Hopefully this will help make the process less daunting, and provide you with a great 
reference in your job search! 

- 1 -



Actuarial Internship Guide 

Documents for Success 

One of the most important aspects of searching for an internship or fulltime job is 
your resume and cover letter. These documents can make the difference between being 
thrown in the reject pile or put on the top of the list. Before even beginning a job search, 
one should prepare a resume. The cover letter will be personalized for each job 
application, but the resume will be the same. The following section will lay out basic tips 
on preparing both a resume and cover letter, as well as some special sections directly 
related to Actuarial Science majors. 

Resumes 

The resume seems like a simple concept when in reality it takes a lot of practice 
and peer review to make a great resume that stands out among your peers. Resumes 
include different sections depending on the desired job. Actuaries will have some basic 
sections as well as a few special sections. The following tips are a great basis for 
improving a resume and will take it from the reject pile to the top of the stack. 

• Make sure there are ZERO grammatical errors. 
• In most cases, keep the resume to ONE page or less. 

o In extreme circumstances, two pages in length is acceptable. 
• Keep the format clean and simple. 
• Have a clear and concise objective statement. 
• Include your GPA ifit is above a 3.0. 
• Be specific in your accomplishments - qualitatively and quantitatively. 
• List outcomes rather than duties. 
• Don't use abbreviations and be consistent with the use of numbers and dates. 
• Use action verbs when describing accomplishments. 
• Have multiple people critique the resume (Vogt). 
• Put your exam status near the top of your resume. 
• List Actuarial jobs first, even if they didn't come first. 

The tips listed in this section are not exhaustive. There is much more that goes 
into a resume than what is listed above. The Career Center at Ball State has great 
resources to help with this. They have resume writing software that will take students 
through the steps of writing their resume. They also have time each day where students 
can come in and go over their resume with one of the professionals on staff. This is a 
great opportunity to have experienced eyes look at resumes, and will often help catch 
small errors that are easily missed. For information on the times for drop in hours, see the 
Career Center's website. 

A sample resume is listed in Appendix A. 
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Cover Letters 

Cover Letters are an important tool in helping a job candidate stand out. Many 
students disregard sending a cover letter along with their resume, but it can put a student 
over the edge in obtaining an interview for a position. A cover letter signifies that the 
applicant has taken time to research a position, which shows the employer that the 
applicant is serious about the position and wants the job. Also, cover letters allow 
applicants to show their soft skills that may not be as apparent in their resume. It allows 
an employer to get to know the applicant's personality a little bit more as well. Every 
effort should be made to include a cover letter with each resume that is sent out. These 
often will help students who may not get interviews based on merit alone receive an 
interview. Below are some tips for composing a great cover letter. 

• When possible address the letter to a specific person; if this is not possible, then 
use "Dear [department head]", "Dear Hiring Manger". 

• Make sure there are ZERO grammatical errors. 
• Use action verbs to describe work ethic and specific accomplishments. 
• Research what the company wants and address qualifications. 
• Do not forget to attach the resume. 
• Always include contact information. 
• Do not construct overly complicated sentences. 
• Do not get fancy with fonts, size, or paper. 
• Name drop if referred by a personal contact. 

Many of the above tips correspond to resumes too. The most important aspect for 
both is to not have any grammatical errors, which is the easiest way for resumes to find 
their way to the reject pile. The effective use of a cover letter is a great way to 
differentiate yourself from other applicants that may have many of the same 
qualifications as you (Build a Cover Letter). As with resumes, the Career Center at Ball 
State will be able to help in the construction of a cover letter. 

A sample cover letter format is listed in Appendix B. 

For more info on Resume and Cover Letter Tips go to: 
http://www.bsu.edulcareers/students/links/ and click on "Resumes, Portfolios, 
Curriculum Vitae, Cover Letters" 
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The Internship Search 

Internships are abundant in the Actuarial field. Most major companies have an 
internship program, and are actively recruiting to find quality students. There are many 
ways to find an internship, and the Career Center at Ball State makes it very easy. This 
section explains how to find an internship and some services Ball State has to make it 
easIer. 

Ball State Career Center 

The Career Center at Ball State is the hub that connects employers to students. 
They handle posting of jobs and resumes as well as on-campus interviews. The Career 
Center has approximately 10-20 employers on campus each year looking for Actuarial 
students. There are a lot of opportunities to interview and get an internship. These 
internships can be found in Cardinal Career Link, which is explained below. Ball State 
students also have access to internship databases through the Career Center website. 
These subscription databases have thousands of internships, including Actuarial, posted 
by companies across the world. The two databases are Internships.com and Internships
USA.com. These databases are some of the largest around and can be a great asset. Links 
to these websites are located at the end of this section. 

Cardinal Career Link 
http://www . bsu.edu/webapps/viewj 0 bs/Default.asp 

Cardinal Career Link (CCL) can be accessed through the above link. You must 
register for it the first time you access it. It is a fairly self-explanatory process. The first 
time you sign in, you will create a profile that lists your academic information, as well as 
some miscellaneous questions. 

• Uploading of Documents 
Once signed in, you have the ability to upload resumes and cover letters. This 
is found under the "Documents" tab. This is the resume that will be used when 
applying for interview spots with various companies. It might take a few 
minutes to load, but once it is uploaded, the document will be in Word and 
PDF forms. 
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• Employer Profiles 
CCL has a long list of employer profiles. These give basic information about a 
company. Through these profiles there are links to any jobs they currently 
have posted. There is also information about how many people they think they 
will hire in the coming months. One of the best assets on this page is the 
contact information. There is often a name, address, and phone number for the 
recruiter responsible for visiting Ball State. This is handy for cover letters, as 
well as any other contact you may have with the employer. The employer 
profiles can be found under the "Employers" tab. 

• Jobs 
This tab is where the jobs are posted. There are jobs for almost any field and 
there are many that apply to Actuarial Science. There are a few different ways 
to search for Actuarial internships. The first is to select "Actuary" in the "Job 
Function" menu. This will give a large list, most of which are not actually 
Actuarial internships, but could be related. The easiest way to get a list that 
only includes Actuarial internships is to search for "Actuarial" in the 
"Keywords" box. Searching for "Actuary" will eliminate a lot of results, so 
make sure that you type "Actuarial". From here there is a list of Actuarial 
jobs, both full-time and internships. Search through these jobs and find the 
one that you want to apply for. 

There are three types of job openings. They are "Pre-Select", "Open", and 
"Job Listing". The pre-select and open positions are for companies that come 
on campus. If it is a pre-select position, you must submit your resume by the 
deadline, and if selected, you will sign up for an interview time at a later date. 
If it is an open position you will sign up for an interview time at the same time 
you submit your resume. Job listings are for companies that have positions 
open, but will not be interviewing on campus. You will submit your resume, 
and if they are interested in interviewing you, they will contact you in some 
other way. 

• Interview Management 
There is a tab on the main page labeled "Interviews". This tab enables you to 
keep track of your scheduled interviews, as well as any interview requests that 
are pending. This will help keep everything straight, as well as provide quick 
links to the companies and positions you have applied for. 
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Internships Databases 

• Internships.com 
Link: www.internships.com 
Directions for access: 

• Select "Ball State" from the drop down menu, and use "charlie" as 
the promotional code. 

• If this does not work check back at the Career Center website for 
directions. 

• Directions can be found by going to: 
http://www. bsu.edulcareers/students/links/ clicking on 
"Internships" and then "Internships.com" 

This database provides a long list of internships, and a variety of search 
parameters. 

• Internships-USA.com 
Link: http://www.internships-usa.com/ 
Directions for access 

• Enter "intern08" for the username, and "work" for the password. 
• If this does not work check back at the Career Center website for 

directions. 
• Directions can be found by going to: 

http://ww\V.bsu.edu/careers/students/links/ clicking on 
"Internships" and then "Internships-USA" 

This database provides internships organized by industry. 

For more information on internships go to: http://www.bsu.edulcareers/students/links/ 
clicking on "Internships" 

Outside Resources 

There are numerous other places to find internships. Midwest companies make up 
the majority of the on-campus interviewing schedule. There are plenty of opportunities 
across the country that are available. Many company websites have information about 
their Actuarial opportunities. Another great resource is the directory listed on 
BeAnActuary.org. This directory lists internship programs from companies, mainly 
LifelHealth, across the country. It can be accessed at 
http://atp.soa.org/actuarial training program.php. It can be searched by location or 
company name. 

The following link from BeAnActuary has some great information on Actuarial 
internships. http://www. beanactuary.orglfindl 
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Interviewing Skills 
Interviewing is one of the most crucial parts in obtaining an internship. A great 

resume will get an interview, but a great interview will get you the job. Interviewing, like 
many other skills, takes practice. As a freshman you may think that it is not worth it to 
interview with companies. On the contrary, this is a great chance to get your name out to 
companies, as well as improve upon your interview skills. As a bonus, there is always a 
chance that a company will like you and offer you a job. Before you begin interviewing, 
there are a few steps you need to take. Skills need to be developed, and practice makes 
perfect. This section gives a crash course in the skills needed for a great interview. 

Interview Preparation 

• Company Research 
It is very important to research a company before interviewing with them. The 
information can be used to ask questions during an interview that will show 
the interviewer that you are interested in their company. The research will also 
help if the interviewer asks you a specific question about the company. 

The Career Center has some great resources for company research. One of the 
best websites is Vault Online Career Library. This can be accessed through 
the link below. It is a subscription service that is available for free to Ball 
State students. Vault has online books giving information on a variety of 
companies, as well as message boards that have direct information for a large 
number of companies. These message boards can provide invaluable 
information about what a company is really like, or what it values. 

For more information on Company Research go to: 
http://www.bsu.edu/careers/students/links/ and click on "Employer Research" 

• Practice Interviews 
Practice interviews can be a great asset in preparing you for a real interview. 
Practicing answers to popular interview questions can help you feel more 
confident during an interview. Also, practicing an interview in front of 
another person will help identify some habits you may not know you have, as 
well as gain another person's perspective on your answers. 

The Career Center offers practice interviews on an appointment basis. They 
will sit down with you, in your professional attire, and they will conduct an 
interview. After the practice interview is over, they will go over pros and cons 
of your interview and give some ways to improve. In some cases, they will 
also videotape the interview so that you can see firsthand how you behave in 
an interview. The Career Center does not advertise this service since it takes a 
lot of time, but if you call them, they will be able to set up a time with you. 
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• Identify your skills that pertain to the job 
After researching a company, it should be clear what skills the company 
values and what they are looking for in an intern. Before going into an 
interview, you should take an inventory of the skills you have that will benefit 
the company. Once you know these skills, think of examples where you have 
used these skills. This will be a great step in preparing to answer many of the 
questions you will be asked during the interview. 

For more information on Identifying Skills go to: 
http://www.bsu.edulcareers/studentsllinks/ and click on "Skills Employers are 
Seeking". 

Standing Out 

Each interview season companies will see numerous candidates. Two key ways to 
make yourself stand out are listed below. 

• Keep a high GP A 
Most companies do not set minimum GP A standards, but a low GP A could 
hurt your chances of getting a job if it is not supplemented with other positive 
attributes. 

• Pass or at least attempt Actuarial Exams 
Many companies only hire interns with at least one exam passed. There are 
many that do not have requirements though. Either way, passing exams is one 
of the best ways to prove that you are committed to the profession, and have 
the ability to do the job. Also, even if you have taken an exam and failed, it 
still shows employers that you are not giving up, and again, have a 
commitment to the field. 
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What to Wear 

They say that first impressions are everything, and one of the first things a 
prospective employer will see is your attire. Presenting yourself in a professional manner 
is incredibly important in the interviewing process. One of the best pieces of advice for 
both men and women is to keep it simple. A simple business suit in a dark color is best. 
Avoid cologne or perfume; some may be averse to the smell. Also, cover any tattoos or 
piercings (Guidelines). Below are some guidelines specifically for men or women about 
proper interview attire. 

• Interview attire for Men 
o Wear a simple necktie 
o Wear dark, simple shoes with dark socks 
o Avoid any jewelry except a wedding ring (Guidelines) 

• Interview attire for Women 
o Wear a dark shoe with a 1"-1.5" heel 
o Keep jewelry simple, and limit to 3 pieces 
o Use simple makeup (Guidelines) 
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The Interview 

Once you have your interview skills down pat, it is time to put them to good use. 
There are approximately 10-20 companies that come on campus each semester to 
interview for Actuarial interns. There are numerous others through Cardinal Career Link 
that could result in phone or on-site interviews. This means that there are a lot of 
opportunities to get an internship. While it is important to only interview with companies 
you have a sincere interest in working for, it is also important not to limit yourself. 
Interview with as many companies as you would like, and this will increase your chances 
of getting a job. This section will explain what to expect in an Actuarial interview and 
also give advice from BSU recruiters. 

Interview Types 

There are two main styles of interviews (Behavioral and Traditional) and three 
different types of interviews (Phone, On-campus, On-site). Your interview will be 
different depending on which combination of type and style it is. Many times on-site 
interviews are behavioral, on-campus interviews are traditional, and phone interviews are 
a mix. This is not a hard and fast rule, but it is generally the norm. This section will 
explain the difference between each type and style of interview. 

Styles 

• Traditional 
Traditional interviews are the most common in first interviews. The questions 
asked let the employer get to know you and see if your skills and personality 
will fit within their company. Many of the questions will come from your 
resume. The best way to prepare for this interview is to know your resume, 
and know how to accent the skills listed. Other common topics include career 
goals and company knowledge. 

A list of sample traditional interview questions is listed in Appendix C. 

• Behavioral 
Behavioral interviewing is more complicated than traditional interviewing. 
Much of what is asked during a traditional interview will be broad and based 
off of your resume. Behavioral interviews, on the other hand, focus on 
specific details and situations that demonstrate your skills. It is easy to claim 
that you have a certain skill. Behavioral interviews try to elaborate on the 
skills you claim to have by asking specific questions that are situation based. 
The questions will normally be aimed towards the specific skills the company 
is looking for in a candidate. 
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Most of the questions asked will be of the form "Give an example of a 
time ... ". These questions are very broad, but the best answers are specific. To 
adequately answer a question it is best to start with a problem, task, or 
situation that demonstrates the skill being asked about. The next step is to talk 
about the actions you took to complete or solve the problem. To complete the 
answer, the results of your action should be stated (Hansen). 

It can be hard to prepare for these interviews since there are so many 
questions that could be asked. The best way to prepare is to think about your 
skills, and then think about situations where you demonstrated them. Skills 
that are often be asked about include team work, problem solving, decision 
making, and leadership. 

A list of sample behavioral interview questions is listed in Appendix D. 

• On-Campus 
On-campus interviews are generally one-on-one and, at Ball State, last about 
thirty minutes. There are occasionally interviews that are two-on-one or last 
longer, but these are not the norm. These interviews normally take the form of 
a traditional interview. At Ball State, interviews take place in interview rooms 
on the third floor of Lucina Hall. Ball State has a lot of companies that come 
on-campus to interview, and it will never be this easy again to find ajob. 

Many companies hold information sessions the night before their interviews. 
These are opportunities to have less formal meetings with employers, as well 
as gain a lot of information about the companies. When possible, these should 
always be attended, and thought of as a first interview. 

• Phone 
Phone interviews are often used by companies that do not want to interview 
on-campus. They are also used as an additional screening process before 
bringing an applicant for an on-site interview. These interviews are generally 
traditional interviews, but can also have behavioral questions mixed in. The 
same preparation should go into a phone interview as goes into a traditional 
interview. 

When having a phone interview, it is important to make your environment 
conducive to listening and concentrating. It should be quiet and free of 
distractions. It may also help if you dress in business attire as opposed to 
sweats. Another helpful hint is to sit at a desk or in a rigid chair to improve 
your posture. Have your resume in front of you, as well as a list of situations 
where your skills were used. These tips can help your concentration and put 
you into the interview mindset. 
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• On-Site 
On-site interviews are often the final step before a job offer is made. These are 
sometimes referred to as marathon interviewing since you will be meeting 
with multiple people throughout the day. Many on-site interviews last from 
9:00 a.m to 1 :00 or 3:00 p.m. The day will consist of a series of interviews 
with different people within the company. You will most likely meet with 
actuarial students, as well as department heads and Human Resources. On-site 
interviews are often behavioral in nature, but will inevitably have some 
traditional questions thrown in. 

Most on-site interviews will include a lunch at a local restaurant or in the on
site cafeteria. This should be regarded as another interview. Do not let your 
guard down here and become too casual. It is, however, a great chance to have 
a less formal conversation about the company, what it has to offer you, and 
what you have to offer it. Review your dining etiquette skills before an on-site 
interview to ensure that you have the proper behavior during the lunch portion 
of the day. 

The Follow-Up 

After an interview there are a few steps that should be taken to cement a good 
impression in the employer's mind. At the end of an interview always ask what the next 
steps are. Find out a time frame if possible and reiterate that you are very interested in 
working for their company. After an interview is over, a thank-you note should be sent. 
This is a courtesy to the interviewer for taking the time to meet with you. Many students 
tend to forget this step, but it keeps your strengths fresh in an employer's mind and shows 
them that you are considerate. If possible, send the letter in written form, but when it is 
not possible, an e-mail is better than nothing (Sending). 

A sample thank-you note guide is listed in Appendix E. 
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Interview Advice from BSU Recruiters 

Interview advice is a valuable asset. No one can give better advice than those that 
will be interviewing you directly. Eight Actuaries who regularly recruit at Ball State were 
asked to give their best interviewing advice. The list below represents the advice given by 
those eight Actuaries. 

• Be yourself! 
o It is fairly easy to see if a candidate is not being genuine. 

• Be confident but not overconfident! 
• Be honest! 
• Be prepared for the interview. 

o Company research 
o Research on industry related items that relate to open position 

• Use a variety of situations to answer questions. 
• Take your time to answer a question. 

o A well thought out answer is better than a quick response. 
o The silence should not be looked at as awkward 

• Use a lot of detail in answers. 
o What did you do? 
o Why did you do it that way? 
o What were the obstacles you faced and why? 
o How did you contribute? 
o Etc .. 

• Ask questions that are appropriate and not just for the sake of asking 
questions. 

• Show the company what value you can offer them. 
• Find out what value the company will offer you. 
• Present yourself in a professional manner. 
• Relax! 

o Some of the best interviews are conversational. 
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On the Job 

Once you have gotten an internship it is hard to know what you will be doing. The 
types of projects you will work on will depend on the type of company you are working 
for, as well as the individual department you are in. This section explains the different 
types of Actuarial employers, typical assignments, the corporate environment, and 
different activities outside of work. 

Types of Actuarial Employers 

There are many different companies that hire Actuarial Interns. There are two 
main types of companies, insurance and consulting. Insurance companies, as is obvious, 
actually provide different types of insurance. Consulting firms, on the other hand, work 
for other companies doing their actuarial work on a contract basis. Consulting firms are 
faster paced than insurance companies and their employees generally work more hours. 
Each has their advantages and disadvantages, but deciding which one you want to work 
for is an important step. Internships are a great time to test out each type. If you have the 
opportunity, working for each type, in two different summers, might be a good idea. It 
will give you the opportunity to experience both environments and see which one fits 
your personality better. 

Once you decide which type of company you want to work for, there is another 
decision to make. There are two main areas Actuaries work in, Property/Casualty (P/C) 
and Life/Health (LlH). The type of work done in each area is very different, but the 
environments are similar. The only way to really figure out which fits your personality 
best is to experience them both. Just like with Insurance vs. Consulting, it may be a good 
idea to have an internship in two different disciplines if possible. 

Besides types and areas of work listed, there are a lot of other areas that hire 
Actuaries. These other areas include investing firms, pensions, reinsurance, and 
retirement, among others. 

- 14-



Actuarial Internship Guide 

Typical Assignments 

The work you will be assigned during your internship will depend on the needs of 
the company. In general, work is given on a project-by-project basis, and there will 
probably be one or two major projects you will work on over the summer. Many of the 
projects interns work on tend to be programming or testing. Employers do not expect that 
you will know how to program going into an internship, unless you told them you have 
that skill. Almost anything you do will have guidance from your manager or mentor. 
Many intern projects will involve computer software such as Access, Excel, or company 
specific software. In most cases, if you think you know Excel before you go into an 
internship, you will quickly find you know nothing. Do not be scared by this. Learn as 
much as you can and it will all come together. 

Throughout your internship, take every project as an opportunity to learn as much 
as you can about the industry and the company. Keep communication with your manager, 
or project leader, open throughout the summer. Ask them for feedback on your projects 
and take their advice to heart. Apply that feedback to future projects, and you will 
continue to learn more. 

For more information on the typical assignments, look at the company profiles in 
following section. 

The Corporate Environment 

Working at a professional company is very different than working a summer job 
at McDonalds. One of the first things to get right is your attire. Most companies have 
adopted a business casual dress policy. What this means is different depending on each 
company. It is best to ask your contact person about their dress code before your first day 
of work. In general, however, business casual means button up shirt and slacks for men 
and a blouse with trousers or a skirt for women. 

Another factor of the corporate environment is your supervisor. Actuarial interns 
will generally have one manager or mentor that they report to throughout the summer. 
Your manager is your best source for learning about the company and industry. Do not be 
afraid to ask them questions. They are a wealth of information and often have great 
advice. 
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Outside of Work - Perks and Activities 

Work will take up the majority of your summer; after all, it is an internship. There 
will be a lot of free time outside of work. Most companies offer interns some outside 
activities that help you learn more about the area. Activities often include golf outings, 
sports games, participating in sports leagues, and tours of surrounding tourist sites. Take 
every advantage of these activities. They are a great chance to find out more about your 
surroundings, as well as your fellow interns. 

There are often many perks to being an intern. Many companies provide or 
subsidize housing for the summer. This is especially valuable if you are moving across 
the country for the summer. Transportation costs are also reimbursed by some companies. 
Along with housing, most interns are paid a relatively high hourly rate. In my experience 
anywhere from $12 to $25 an hour can be expected depending on the location of your 
internship and experience. This is one ofthe best perks to having an internship, besides 
the ability to learn more about your prospective career. 
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Company Surveys 

Throughout the school year there are many companies that come to campus to 
recruit Actuarial students. A survey was sent to each of the companies that currently 
recruit on campus, and the following profiles were the ones that responded. The 
following are the responses from each company about their intern program, what they 
look for most in candidates, and some general contact information. The responses listed 
came straight from Bal1 State recruiters. Their tips will help in preparing for an interview 
and give an insight into what they are looking for in their interns. This will be a great 
start to company research, but more will need to be done. A fuHlist of companies that 
currently recruit on campus, as well as those that regularly post jobs through Cardinal 
Career Link are located in Appendix F. 

Typical Areas 
of Work 

Summer 
Activities 

Most Desired 
Qualities 

Company 
website 

Alliance Benefit Group 
Consu1ting Firm 

Interns work on a wide variety of tasks from summer to summer. 
Typical areas of work start with census data work, to benefit 
calculations, to valuation work. 

Interns experience at least two meetings with clients, pertaining to 
projects they are working on, in order to understand the world we live 
in, and the consulting career. 

The most important quality we look at is communication skills. The 
second is the ability to pass exams. 

www.abgindiana.coml 
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Conseco Companies 
Life, Annuity, & Supplemental Health 
Typically hire 5 interns each summer 

Interns may work in any of three departments (corporate, valuation, and 
pricing) and for any line of business (life, annuity, supplemental 
health). 

Each week all of the interns attend a presentation of some kind to learn 
how the company works, the different departments within the company 
and actuarial, etc. At the end of the summer, each intern gives a 
presentation about what he/she has learned. 

F or interns, we like for them to have at least one exam passed. In 
addition to them being a good person, their technical & software 
abilities are evaluated. Spreadsheet & database experience is 
important. 

www.conseco.com 
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Great West Life 
Life & Health Insurance 

Typically hire 6-8 interns each summer 

There are several areas that interns may work throughout the summer. 
These areas include, but are not limited to the following: Asset 
Liability Management, Valuations, Technical Solutions, Health Pricing, 
Individual Life Insurance, Corporate Owned Life Insurance, 
Investments, and Retirement Services. Interns are typically given one 
individual and one group project during the summer. 

Great West has a supportive actuarial program. Interns are typically 
managed by full-time actuarial students. Interns are invited to a 
management development program (Summer of Stars) in which they 
learn from upper management executives. At the end of the summer, 
interns are given a chance to present their summer projects in front of 
other interns, actuarial students, and actuarial staff. Interns are assigned 
mentors for the summer, who they can ask questions and learn from. 

Interns are welcomed with an intern reception where they meet all of 
the actuaries at GWL. There is an Actuarial Golf Day where all 
actuaries take off work to golf. There are also a number of out out-of
work activities planned by full-time actuaries in the program that the 
interns may participate in if they wish. Activities include sports 
leagues, white water rafting, hiking, microbrewery tours, sporting 
events, and winery tours. 

Interns are provided a variety of extras throughout the summer. The 
work week is 36 hours (4.5 days) per week. There is free covered 
parking, a free on-site workout facility, and an on-site cafeteria. 
Relocation expenses are paid to and from Denver for the summer. 

Interns are provided fully furnished housing free of charge, within 
walking distance to GWL. 

We generally look for well-rounded, balanced students who encompass 
many qualities including but not limited to analytical skills, problem 
solving skills, action oriented, communication skills, trustworthiness, 
technical skills, involved in community activities, leadership skills, 
time management skills, attention to detail, and management 
aspirations. 

www.greatwest.com 
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Lincoln Financial Group 
Life & Annuity 

Typically hires 20-24 interns each summer 

The goal of Lincoln Financial Group's (LFG) Actuarial Internship 
program is to provide an opportunity for college students to learn more 
about the actuarial career. It provides students with the opportunity to 
learn more about LFG and its Actuarial Development Program and to 
interact with LFG's actuarial professionals. It also allows LFG to build 
relationships with highly talented college students to ultimately meet 
LFG's annual recruiting need for entry-level actuarial students. 

Interns may work in individual life or annuities supporting product 
development, pricing, investment, inforce management, financial 
reporting, or valuation functions. 

A series of weekly informal meetings with actuaries and members of 
senior management provides summer actuarial interns with an 
opportunity to meet individuals from various positions within the 
company to learn about the different types of responsibilities that 
actuaries and others have at LFG. Social activities are also frequently 
planned for those interested in participating. 

Summer interns are paid a weekly salary that is a function of years of 
school completed, actuarial exams passed, and previous summer 
actuarial experience. Exams passed from the May sitting will result in 
a pay increase effective upon notice of successful passing of exam. 

Apartment and/or local campus housing is subsidized by LFG. 

GP A and actuarial exam progress will be the biggest impact items on 
your resume. In the interview we will look for good communication 
skills and leadership qualities. Technical skills are also important but 
more so for full-time candidates than interns. We recognize not all 
intern candidates have had a chance to develop those types of skills. 

\vww.lfg.com 
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OneAmerica Financial Partners 
Life, Retirement, and Employee Benefits 
Typically hire 3-4 interns each summer 

Some of the areas interns work in include: Actuarial, Systems, Finance, 
Auditing, Underwriting, Marketing, Securities 

Internships last approximately 10 weeks throughout the summer. 

Interns attend weekly, or at least hi-monthly meetings throughout the 
summer. 

Summer interns are paid a weekly salary that is a function of years of 
school completed, actuarial exams passed, and previous summer 
actuarial experience. Exams passed from the May sitting will result in 
a pay increase effective upon notice of successful passing of exam. 

Communication skills are the major quality we look for. 

Majoring in Actuarial Sciences or Mathematics and have a GPA of 3.5 
or ahove 

www.oneamenca.com 
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Towers Perrin 
Health, Retirement, PIC and Life 

Typically hire 100 interns across the country each summer 

Interns have the opportunity to work in each of our major lines of 
business (Retirement, Tillinghast Life and PIC, and Health and 
Welfare). The typical assignments vary based on the particular line of 
business, but they are typically structured to be similar to assignments a 
new full-time associate would work on. A lot of effort is made to make 
sure interns are working on billable work to be delivered to clients and 
that they also get an opportunity to see the big picture. There have been 
cases where interns have worked in multiple lines of business over a 
summer to fill a need or to experience several positions. 

For the most part, interns are assigned a coach, or go-to person, to ask 
about workflow and any other general learning questions. The coach 
manages the intern's workflow and makes sure that work is tailored to 
the interns likes and dislikes to the extent possible. Typically offices 
have more than one intern, and where larger groups of interns are 
involved we try to get the interns involved in office social events and 
group activities. 

The main competencies we look for in our Actuarial candidates are 
technical skills, interpersonal and team skills, business development 
and client relationship skills, and communication skills (written and 
verbal). There are also quite a few skills that are crucial to success in a 
conSUlting environment. These include the following: team player, 
problem solver, listener, creative and dynamic, quick and eager learner, 
great communication skills, assertive and hard working, flexible and 
seeking change, proficient in quantitative matters, desire to solve 
problems with clients, capable of working independently while in 
concert with a team, and able to manage details without losing sight of 
larger objectives. 

www.towersperrin.com 
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Watson Wyatt Worldwide 
Human Resources Consulting 

Typically hire 6 interns + more in other practices each summer 

Purpose 

Projects 

Summer 
Activities 

Most Desired 
Qualities 

Company 
website 

Our goal, for every internship, is to provide the student with real work 
and treat them as if they are a brand new hire. To help facilitate this 
goal, we try to expose an intern to most of the projects they would see 
in their first year in just the couple of months they are with us. Interns 
are also exposed to other practices within the firm in a variety of ways. 
Basically, we want to present the intern with an honest idea of what 
their life would be like if they accepted a full-time job with our firm. 
Throughout the process, we think we help the intern understand better 
what they will want to do with their career, and we gain an 
understanding of whether or not we think they will make a good full
time candidate. 

Interns work in various departments and on various projects each 
summer. Some of the past areas of work include valuation work, 
benefit calculations, plan design, government forms, training sessions, 
post-retiree medical valuations, and client meeting/presentation 
preparation. 

Interns are brought to a client meeting at least once during the summer, 
in most cases. 

• Technical Ability this comes through in areas like GP A, class 
room experiences (specific examples are helpful), number of 
exams, etc. 

• Commitment to the field. 
• Ability to communicate. 
• Work ethic. It's important that a student can balance a lot of 

activities and remain focused on getting work done at a high 
quality level. 

• Ability to work in teams. 

www.watsonwyatt.com 
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WeliPoint 
Health Insurance 

Typically hire one intern for each location each summer 

Interns often get projects in a variety of areas, but the work tends to 
have a greater concentration in their mentor's area. 

Interns are generally assigned a mentor with a few years of experience 
to show them the ropes and coordinated proj ects. 

The quality we look for most is demonstration of our company's core 
values of accountability, integrity, and customer-first attitude. 

www.wellpoint.com 
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Resources and Links of Interest 

Ball State Career Center: 
www.bsu.edu/careers 

Career Center Links to Explore - A variety of categories including Internships and 
Interview Tips: www.bsu.edulcareers/students/links/ 

Cardinal Career Link: 
www.bsu.edulwebapps/viewjobs/default.asp 

"Nail the Job Interview" - an interactive online job interview: 
www.daytondailynews.com/jobs/contentlshared-custornlnti/index.shtml 

Internship Databases: 
www.internships.com 
www.internships-usa.com 

Actuarial Internship Program Directory: 
http://atp.soa.org/actuarial training program.php 

Actuarial Information (including internships): 
www.BeAnActuary.org 
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Appendix A 

Sample Resume 

Objective 

Education 

Actuarial 
Exam Status 

Academic 
Honors 

Work 
Experience 

Activities 

Computer 
Skills 

Permanent Address 
111 Smith Rd. 
Indianapolis, IN 55555 
(765) 555-5556 

Joe Smith 
jksmith@anywhere.edu 

Campus Address 
502 N. Walnut St. 
Muncie, IN 47306 
(765) 555-5555 

To obtain employment as an Actuarial Intern for the Summer of 2008. 

• Junior Ball State University, Muncie, IN 
Major: B.S. Actuarial Science 

Expected Graduation: May 2009 

Minor: Foundations of Business 
GP A: 3.8/4.0 

• Passed Exam P (August 2007) 
• Taking necessary prep courses for future exams 
• Will have all coursework for VEE completed upon graduation 

• Placed on University Dean's List 4 semesters 
• Presidential Scholarship recipient from Ball State University 

• Ball State Federal Credit Union, Muncie, IN August 2005-Present 
Customer Relations Specialist 
Assisted approximately 20 customers with various banking needs each day. 
Mastered bank computer systems. 
Led a training session for 10 new hires in August 2007. 

• McDonalds, Indianapolis, IN May 2003 - September 2005 
Fry Cook 
Organized the food production line to bring wait time down by 2 minutes. 
Assisted in the training of 25 new hires. 

• Actuarial Science Club 
• Gamma Iota Sigma Professional Fraternity 
• Math Department Dean's Undergraduate Advisory Board 
• Phi Gamma Delta Fraternity 
• Ball State University Programming Board 

• Microsoft Office - Excel, Word, PowerPoint, and Access 
• Visual Basic 
• C++ Programming Software 
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Appendix B 

Sample Cover Letter Format 

Joe Smith 
502 N. Walnut 
Muncie, IN 47306 
November 11,2007 

Ms. Jane Jones, FSA 
Senior Actuarial Analyst 
Grade A Insurance Company 
555 N. Main St. 
Indianapolis, IN 55555 

Dear Ms. Jones: 

Paragraph One: 
This paragraph will include the most important parts of the cover letter. Include 

how you heard about the position, using a name if possible. Express your interest in the 
position and the company. This is the paragraph that will make the employer continue to 
read. Be enthusiastic and personable while maintaining professionalism. 

Paragraph 2: 
This paragraph will contain the bulk of your skills and qualifications. Include 

about three top skills that qualify you for the job. These will elaborate on what is already 
in your resume or touch on different skills that are not in your resume. 

Paragraph 3: 
This paragraph is your explanation of why you belong with the company. 

Research the company and see what some of their strengths are. Try to fit your strengths 
in with theirs to form a connection to the company. 

Paragraph 4: 
This is your closing paragraph. Include your desire for an interview, contact 

information, and list any other attachments (resume) (Build a Cover Letter). 

Sincerely, 

[written signature] 

Joe Smith 

Enclosures 
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Appendix C 

Sample Traditional Interview Questions 

• What is your greatest strength/weakness? 
• Why did you choose Actuarial Science? 
• Why did you choose to attend Ball State? 
• What are your goals for the next five year? 
• What are your career goals? 
• What has your exam progress been? 
• What is your process for studying for Actuarial exams? 
• Describe your most rewarding accomplishment. 
• What has been your favorite class while in college? 
• What has been your least favorite class while in college? 
• What are some of the qualities of your favorite former boss? 
• I see you are involved in [insert activity]. Tell me about that. 
• What kind of computer skills do you have? 
• How often have you used Excel? 
• Do you have any connections to [insert company's location]? 
• What can you tell me about [insert company name]? 
• Why do you want to work for [insert company name]? 

*Note these are actual questions that I have been asked in multiple interviews. These are 
just a small sample of what could be asked. 
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Appendix D 

Sample Behavioral Interview Questions 

• Tell me a time when you encountered a difficult boss. How did you handle the 
situation? 

• Tell me about a time where you worked in a group on a project. What was your 
roll in the group, and how did the project tum out? 

• Tell me about a time where you encountered members of a group who did not 
work well together. How did you handle the situation and get them to work 
together? 

• Give me an example of a time when you encountered a problem while working on 
a project. How did you solve this problem? 

• Tell me about a time where you motivated others. How did you do this? 
• Describe a time when you used effective time management. 
• Tell me about a time when you made a mistake in your work. How did you handle 

this? 
• Give me an example of a problem you have worked out. What steps did you take 

to resolve it? 
• Tell me about a time where you disagreed with the actions of your boss. How did 

you deal with this situation? 
• Give me an example of a time when you went above and beyond what was asked 

of you. 

*Note these are actual questions that I have been asked in multiple interviews. These are 
just a small sample of what could be asked. 
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Appendix E 

Sample Thank-You Note Guide 
Joe Smith 
502 N. Walnut 
Muncie, IN 47306 
November 11,2007 

Ms. Jane Jones, FSA 
Senior Actuarial Analyst 
Grade A Insurance Company 
555 N. Main St. 
Indianapolis, IN 55555 

Dear Ms. Jones: 

Paragraph 1: 
This paragraph should include an initial statement of gratitude for the interview. It 

should also include a statement about the position you interviewed for. 

Paragraph 2: 
This paragraph is your chance to reiterate your skills and accomplishments that 

make you the right person for the job. This is also where you can add something that was 
not mentioned during the interview. 

Paragraph 3: 
This paragraph contains the final statement of gratitude. It also should make plans 

for a next step. If the contact told you they would contact you in a week, then state that 
you look forward to the contact. If they did not give you a time frame, set a date that you 
will call them to follow up (Sending). 

Sincerely, 

Joe Smith 
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Appendix F 

Companies Recruiting On-Campus 

• AEGON Institutional Markets Division 
• Alliance Benefit Group 
• AnthemlWellpoint 
• Conseco 
• Great West Life 
• Hewitt Associates 

• Hurnana 
• Jackson National Life 
• Lincoln Financial Group 
• Milliman USA 
• Nationwide 
• OneAmerica / American United Life 

• State Farm 
• Swiss Re 
• Towers Perrin 
• Travelers 
• Watson Wyatt 
• Western Southern 

Companies often posting through Cardinal Career Link 

• Allstate 
• American National Insurance 

• AON 
• Buck Consultants 
• Federated Mutual Insurance 
• The Hartford 
• John Hancock Financial Services 
• Lafayette Life 
• Liberty Mutual Insurance 
• Medical Mutual 
• Mercer Human Resource Consulting 
• The Ohio Casualty Insurance Group 
• Phoenix Life Insurance 
• State Auto Insurance 
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