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READERSHIP SURVEY 

A three and a half year involvement with the Ball State 

Daily News has whetted my journalistic curiosity. After 

listening to Daily News reporters and editors discuss what they 

believe the average reader thinks about the newspaper and reads 

in it, it seemed reasonable to ask the readers. 

The reasonable way to ask them was, of course, a reader-

ship survey. Other surveys of the Daily News have been done; 

however, none have been done in the past few years. 

I considered conducting a survey similar to the one done 

by The Chicago Tribune in May of 1969 but rejected the idea as 

impossible for one person to handle adequately. 

In the Chicago Tribune studies a systematic, quantitative 

method is used to determine those items which individuals read 

in a given copy of the newspaper. The individual who has read 

the newspaper is taken through the issue page by page and asked 

what he remembers seeing or reading. The interviewer records 

each headline, article, picture, caption, cartoon and piece of 

advertising the individual remembers. The results of such a 

study is a complete listing of the percentage of the people 

reading every item in the newspaper. 

Because people tend to forget specific items they read, 

it is necessary in this form of survey to contact people as 

soon as possible after they have read the issue to determine 

readership. This means a number of interviewers must conduct 

the survey the day following the issue to be studied. 
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The conduct the survey the Chicago Tribune employed the 

Barlow Survey Service, Inc. (Information on the survey ob

tained from "Plain Talk About Readership Studies," a publication 

of the Chicago Tribune.) 

I did not have a trained staff to conduct personal in

terviews and I could not conduct them all in one day so I 

decided instead to conduct a mail-out survey. To obtain a 

random sample of Ball State undergraduates I requested a 

Computer Center run of 1,000 names. The sample was made 

from all Ball State undergraduates as of the start of fall 

quarter with 170 or fewer hours. This was to el~inate students 

who would graduate by the time the survey was mailed in the 

winter quarter. The request for 1,000 names was made Novem.ber 

19, 1974. 

December 3, 1974, a randon sample of 861 names was re

ceived from the Computer Center. The breakdown of the list 

was as follows: 

FROSH SOPH JUNIOR SENIOR SPECIAL 

male 95 114 98 87 7 

female 146 111 99 103 1 

The readership survey was sent December 4 with the request 

that they be returned by campus mail by December 19. 

Of the 861 questionnaires sent out, 173 were returned. 

TOTAL 

ill 
460 



SAMPLE COpy 3 
READERSHIP SliRVEY OF THE DAILY NEWS 

1. How frequently do you read the Daily News? 
a) once a week b) twice a week c) three times a week d) four times a week e) five times a week fl do not read 
the Daily News 

2. Do you regularly read other newspapers besides the Daily News" 
a) no b) local newspaper c) other 

3. What is your primary source of national news? 
a) Daily News b) other newspaper c) television news d) radio 

4. Have you ever written a letter to the editor to the Daily News? 
a) yes b) no 

5. Have you ever requested a correction or made a complaint to the Daily News? 
a) yes bl no 

6. Do you believe the Daily News prints: 
a I only letters to the editor which agree with the Daily News b) letters which may disagree with the Dail~' :\ews c) 
all letters regardless of content 

7. Doyou read the letters to the editor in the Daily News'> 
a) alw«ys bl frequently c) seldom dl never 

8. Do you read the editorial on the opinion page of the Daily News? 
a) always b) frequently c) seldom d) never 

9. Do you read the Jack Anderson (Washington l\lerry-Go-Roundl column on the opinion page of the Daily Ne\\'s') 
seldom d) never 

10. Do you read the Art Hoppe r Innocent Bystander) column on the opinion page of the Daily I\ews') 
a) always b) frequently c) seldom d never 

11. Do you read the "'Days Ahead'" (public announcement) column'> 
a) always b) frequently c) spldom d: nevpr 

12. Do you read the AP i Associated Press I hrids in the Daily l\ews'> 
a I always b I frequently C I seldom d r nCH'l' 

1:3. Do you read arts page revipws in the Daily N('\\'s') 
a) a 1\\ ays b) frequently c) sddom d I nevpr 

14. How much arts news do you think then' is in the Daily News: 
a i enough b) too much C) not enough 

15. How much sports news do you think tlwrl' is in the [)ail~ N('\\'s') 
a i enough b) too much c I not enough 

Hi. How much national and state npws do you think there is in tht' Daily News': 
a I enough bi too much c I not enough 

17. How much city news do you think t h(>l"e is in the Dil ily \:ews') 
a) enough b) too much C) not t'nough 

18. How much fraternity - sorority news do you think is in the Daily ;'\Jews'> 
a) enough b) too much c) not enough 

19. How much residence hall news do you think is in the Daily !'\cws') 
a) enough b) too much c i not enough 

20. How much off-campus news do you think is in the Daily News') 
a) enough b) too much C) not t'nough 

Please r('(urn the survey by Dec. 19 by campus mail to: 
I[\"DI<~PE\:DE:,\T STL'DY SUH\'EY 
Daily :\{'wS 
:lOO \I. College 
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A listing of each question, the results and comments 

from those questioned and my evaluati0n of each question follows. 

QUESTION 1. 

How frequently do you read the Dail~ News? 

a) once a week 5 b) twice a week 6 

c) three times a week 16 

e) five times a week 113 

d) four times a week 32 

f) do not read the Dail~ News 0 

Remarks: Where do ~'ou put the "on~e a month" check? 1 

Evaluation: Since no one answered f) do not read the Daily 

News, none of the questionnaries were eliminated. About 62% 

of those questioned read the Daily News every day. 

QUESTION 2 

Do you regularly read other newspapers besides the Daily News? 

a) no 102 b) local newspaper 44 c) other 27 

Remarks: Two noted that they read their hometown newspaper. 

One said he did not read any other nei;Tspaper while at school. 

Evaluation: Over half ~f those questioned (about 57%) do not 

regularly read a newspaper other than the Daily News. Because 

of this, it seems important that the Daily News cover a broad 

s 0 0pe of news, not just campus oriented news. 

QUESTION 3 

What is your primary source of national news? 

a) Daily News 28 b) other newspaper 26 c) televisirn 

news 72 d) radio 59 (Note- Some answered more than one; 

there are 194 responses.) 



Remarks: Time and Newsweek magazines were each note:-" onne. 

One student saio d (radio) while at s~hool. 

Evaluation: Al though many more st'ldents indicate television 

or radio as their primary source of national news, the Dail~ 

News shou -d not cut back on its national ne~,·s. Question 16 

shows students feel there is not enough national and state 

news in the Dail: Ne~s. 

QUESTION 4 

5 

Have you ever written a letter to the editor to the Daily 

News? a) yes 3 b) no 170 

Remarks: "NO, but have felt like it." 

Evaluation: Few of the students questioned have written letters 

to the editor, however of the three indicated two read letters 

to the editor "always" and one reads letters to the editor 

"frequently." 

QUESTION 5 

Have you ever requested a correction or made a complaint 

to the Daily News? 

a) yes 7 b) no 166 

Remarks: "No, but I will." 

Evaluation: One person questioned answered yes to both 4 and 

5. Most of those questioned either had no corrections to make 

or chose not to make corrections. Perhaps the Daily News should 

consider promoting the attitude that corrections can be made 

and mistakes will be ~orrected. 
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QUESTION 6 

Do you believe the Daily News prints: 

a) only letters to the editor which agree with the Daily News? 11 

b) letters whi~h may disagree with the Daily News? 29 

~) all letters regardless of content? 125 other 8 

Remarks: "Both letters whL'h agree and rl isagree but not all letters. I 

lib, but the DN tends to print more that agrees with the editor." 

Evaluation: Most students answered ~ which does not take into 

consideration libelous letters, students seemed unaware of libel 

lal s. However, most felt the Daily News did not withhold letters 

because they disagreed with the Daily News. 

QUESTION 7 

Do you reBd the letters to the editor in the Daily News? 

a) aways 44 b) frequently 98 c) seldom 26 d) never 2 other 3 

Remarks: lIYes, for a good laugh. I! 

Evaluations: The letters to the editor column seems to be 

popular with most students. 

QUESTION 8 

Do you read the editorial on the opinion page of the Dail~ News? 

a) al\,.'ays 20 b) frequently 82 66 d) never 5 

Remarks: none 

Evaluation: The editorial page is only moderatel;)' we~_l read 

8nd needs to be better presented. 

QUESTION 9 

1'0 ·.ou read Jack Anderson (ll!ashington Merry-Go-Round) r'olumn 
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on the minion page of the Daily News? 

always 11 frequently 18 ~) seldom 91 d) never 1..~4 other 9 

Remarks: "c itt th ( . ) l' ght That's Dret ... ", poor. I' . an even spe e suvey Sle r. ~~ .. 

Evaluation: ~ typographical error on this question invalidates it, 

however the responses are listed. The remark about not being 

able to type the survey right is at least partly ar'curatp. The 

survey was offset not typed, but it is Hpretty poor" when some-

thing is not set correctly. This a prob-em the Paily Nei.s runs 

into constantly. Decent equipment would be a boon, moreover, 

editorial control over produ,tion is vital. The attitude often 

shoi'In b;y the ')ail: NeFs proc1uction staff is very unprofessional 

and this interferes with editorial l s abilit:, to deal with its 

readers. 

QUESTION 10 

Do ~:ou reac the Art Hoppe (Innocent B;.'stander) column on 

the opinion page of the Dailv News? 
I 

a) al~ays 20 b) frequently 51 c) seldom 64 d) 34 other 4 

Remarks: " I love it: /' I read it every time I rea(~ the BaIlon. 

Evalua tion: Thi s (' 01 urnn is not too well reaci; perhaps it should 

not be run on a regular basis. 

QUESTION 11 

no ·ou read the "nays Ahead (public announ-'ement) 

a) aways 64 b) freqlTent:Ly 59 .• se ldom 39 d never 11 

.") 

("'olumn " 
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Remarks: none. 

Evaluation: This oolumn is well reac and should be well displayed. 

QUESTION 12 

Do you read the AP (Assoriated Press) briefs in the Daily News? 

a) always 47 b) frequently 84 (~) seldom 33 d) never 8 other 1 

Remarks: none 

Evaluation: Well read, [P copy should be 0arefully ~hosen. 

QUESTION 13 

Do you read arts page reviews in the Daily News? 

a) always 16 b) frequentl~ 61 :,) seldom 68 d) never 27 other 1 

Remarks: 'Beginning this quarter(hTinter) there's too much. It 

trThere was no review of Mac Davis/Ann Murray concert." I'e, 

be "ause Scott Miley did such a " splendid" job.' 'Reviews surk. It 

Evaluation: Only moderate readership. 

QUESTION 14 

How much art news do you think there is in the Daily News? 

a) enough 116 b) too mu~h 28 c) not enough 27 other 2 

Remarks; tlLeave national art reviews to nationaly knmm cri tques 

in magazines." \ONo review of con erts.~' 

Evaluation: The Dai 1:'1 NehlS needs to re ('rui t reviews, perhaps 

from outside the field of journalism. 

QUESTION 15 

How much sports nev..'s do 'you think there I s in thE~ Daily News? 

a) enough 101 b too much 17 .~) not enoujh 54 other 1 
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Remarks: "Could you please have more thorough coverage of Homen's 

sports news. Along with this, could 'ou manage to print the names 

of participants correctly. After all, no one misspelled Larry 

1l-
Bullington's name or Shafer SuggS! Proofreader, get on the ball." 

" ) v ~ \ Not enoug r ; '."'omen s The girl s shoul.:': have a little more publi ('i ty 

" such as the flag football tournament. "Like to know backhome 

basketball scores and other colleges. Cover progames. 'Should 

cover more women's sports also have more interview~with women 

in the sports field. 
l' 

"Other s'hools (IU, Purdue, ISU etc.) 

Should include more on women's sports: ~Need more space and ED 

HAMILTON ~10re national needed. "Need more national. I. 

Evaluation: A lot more women1s sports, a little more national. 

QUESTION 16 

How much national and state nel,'S do you think there is in 

a) enough 59 b) too much 4 c) not enough 109 other 1 

Remarks: Don't care. 

Evaluation: The !Jaily News may have underestimated the interest 

in national and state news. 

QUESTION 17 

How mu"h cit, news do you think there is in the Daily News? 

a) enough 98 b) too mucr. 20 c) not enough 53 other 2 

Remarks: 
-1 

"Don't care. t'Who 
). 

~ares about Muncie? 

Evaluation: Enough coverage. 
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QUESTION 18 

Ho' much fraterni t~v-sorori t:' news do you think is in the 

Daily News? 

a) enough 96 b) too much 46 c) not enough 29 other 2 

Remarks: "Won't put an answer to the question, because I am part 

of the Greek system I felt the DN was tearing dOHn the Greek system." 

I' 11 I .. Re a y don t care.' 

Evaluation: A li ttle too much ne1,JS and a li ttle too much bias. 

QUESTION 19 

How mu"h residenc~e hall ne','s do 'ou think is in the Daily News? 

a) enough 54 b) too much 8 c) not enough 110 other 1 

Remark s ; "Don 1 t care. '/ Give credit where credit is cue.1! 

Evaluation: The Daily Ne1r!s needs more residenc:e hall ne1r!S to 

please the residence hall people. 

QUESTION 20 

How much off-campus news do you think is in the Dail~ News? 

a) enough 80 b) too much 5 c) not enough 87 other 1 
,\ ,) 

Remarks: Don't care. 

Evaluation: The Daily News could tr~\ to cover more off-campus 

ne1tls. 

GENERAL COMMENTS 

'tn B,side-The Daily Ne'·' s is basieally disgusting." 

"Should be more coverage of state and local ne,,,'s (legislature) 

that will directl\ affect students." 
\.l ,I 

'dha t happened to Doone sbur.\? 

~ I did not approve of the two snow sculptures an~ agree with the 
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message in Dec. 6 issue OP ED PAGE by Dave Russell.1! 

lIPersonal opinion on this matter was not asked, but here is is 

anyway. I have worked in newspapers for the past 14 ~ears. 

Seldom have I seen a "public 1/ newspaper ltd th such a blatant 

disregard and/or misunderstHnding of its responsibility" 

especially in the area of taste." 

itI really think the dail;. news is benificial to any per:30n living 

on campus or attending BSU. Most of what is going on on campus 

is listed in the Daily News and if a person has nothing to do, 

the daily ne';.'s offers suggestions. II 

EVALUATION OF RE/,DERSHIP SURVEY 

The results of this survey could have been improved if 

1) I had sent out more questionnaires 

2) I had been able to provide self addressed return envelopes 

3) The "Daily Nev:s had run stories and/or ads promoting the survey. 

Basically the response to the questionnaire was good, 

although it was not enough to be really statistically, accurate. 

Perhaps the best way to improve the survey and study the Daily 

News would be to get a research grant. Maybe next time. 


