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EXECUTIVE SUMMARY 
 
• The Office of Institutional 

Effectiveness (OIE) developed the 
Senior survey in order to collect 
information from graduating seniors 
about their satisfaction with various 
aspects of their education, their 
experiences while enrolled, the extent 
to which they made academic and 
personal gains as a result of their Ball 
State education, and their employment 
and further education plans.   

 
• The Senior Survey was first used with 

December 2011 baccalaureate 
graduates. OIE plans to use it with 
graduating seniors each semester. This 
report describes the results of the 
December 2012 and May 2013 
administration of the Senior Survey. 

 
• 1,966 of 2,990 graduating seniors 

responded to the senior survey, 
resulting in a 66% response rate. 
Respondents were similar to all 
graduating seniors in terms of several 
demographic and educational 
characteristics, although females, 
whites, and younger graduates were 
over-represented among the 
respondents.    

 
Experiences at Ball State 
 
• The majority of respondents reported 

having graduated in four or fewer 
years. Females were more likely to 
report graduating on time than were 
males. 

 
• While 28% of respondents indicated 

that they will have no student loan 
debt, approximately 42% indicated 
they will owe $20,000 or more. 

• While enrolled at Ball State, the 
majority of respondents were 
employed and participated in a social 
club, fraternity, or sorority. More than 
72% reported having participated in 
volunteer/service work. 

 
Satisfaction 
 
• Three quarters or more of respondents 

were satisfied or very satisfied with 
places to study, library resources, and 
class size. 

 
• Results for many satisfaction items 

varied significantly by college. 
College of Communication, 
Information, and Media, College of 
Architecture and Planning, and 
Teachers College respondents tended 
to have higher levels of satisfaction on 
some items than did respondents in 
other colleges. 

 
Academic and Personal Gains 
 
• More than 59% of respondents 

indicated they have gained quite a bit 
or very much with regard to each item 
in this section. The highest gains were 
attributed to understanding abilities, 
interests, and values, developing 
knowledge and skills applicable to a 
career, and being open to new ideas; 
80% or more indicated they gained 
quite a bit or very much in these areas. 

 
Employment and Further Education  
 
• About three quarters of respondents 

indicated it is likely they would be 
employed or seeking employment 
after graduation. About 18% reported 
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they will likely attend graduate or 
professional school. 

 
• About 36% of respondents indicated 

they have participated in an internship. 
 
• Minority respondents were more 

likely than white respondents to 
indicate that they plan to earn a 
master’s or doctoral degree. 

 
• Male respondents were more likely 

than female respondents to indicate 
they have accepted a job offer. 

Open-Ended Responses 
 
• The majority of additional comments 

were general statements of satisfaction 
with graduation and completing 
degree requirements. Many students 
commented on their major or minor 
department. Other areas that were 
often mentioned by respondents were 
academic advising, faculty members, 
career and educational advancement, 
and parking services. 
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Background and Methodology 
 

The Office of Institutional Effectiveness 
(OIE) developed the Senior Survey in order 
to collect information from graduating 
seniors about their experiences while 
enrolled, their satisfaction with various 
aspects of their education, the extent to 
which they made academic and personal 
gains as a result of their Ball State 
education, and their employment and further 
education plans. The literature on college 
student’s learning, development, and 
persistence clearly shows that these traits play 
a crucial role in students’ outcomes. The 
Senior Survey was first used with December 
2011 baccalaureate graduates. OIE plans to 

use it with graduating seniors each semester.  
This report describes the results of the 
December 2012 and May 2013 
administration of the Senior Survey. Results 
were analyzed by noting the percentages of 
respondents who chose a certain response to 
each survey item. Percentages may not always 
sum to 100 due to rounding. The following 
sections highlight these results. In addition, 
group differences among survey respondents 
were investigated (female vs. male, Black/ 
White/Other race, and college vs. college), 
and significant differences are noted where 
they occurred. 
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Demographic and Educational Characteristics 
 
Summary. Graduating senior respondents 
were asked to describe themselves in terms 
of their demographic and educational 
characteristics. This information was used 
both to describe the respondents and to 
compare the participants with all graduating 
seniors.  
 
In this section, December 2012 and May 
2013 data are combined. Tables contain data 
for both semesters.   

 
• Females were slightly over-

represented in the survey (61%) as 
compared to the population (59%) 
(see Table 1). 

 
• Responses were generally 

representative by race/ethnicity, with 
Whites slightly-over-represented (see 
Table 2). 

 
• Respondents were much more likely 

to be age 20 or 21 at graduation than 

were members of the whole 
population (see Table 3). 

 
• Most were receiving BS or BA 

degrees (see Table 4). 
 
• As shown in Table 5, the largest 

portion of the respondents was from 
the College of Science and 
Humanities (32%); other large 
percentages include the College of 
Applied Sciences and Technology 
(18%), the College of 
Communications, Information and 
Media (13%), the Miller College of 
Business (13%), and Teachers College 
(9%). 

 
• Respondents were very similar to all 

graduates by department and college.  
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Table 1. Sex of Respondent and Population Groups 
 

  
Group 

Respondents Population 

Sex Female 61% 59% 
Male 41% 41% 

Total 1966 2990 
 
Table 2. Race/Ethnicity of Respondent and Population Groups 
 

  
Group 

Respondents Population 

Race/Ethnicity 
White 91% 89% 
Black 5% 5% 
Other 4% 6% 

Total 1966 2990 
 
Table 3. Age of Respondent and Population Groups 
 

  
Group 

Respondents Population 

Age 

20-21 32% 6% 
22 40% 48% 
23 15% 27% 
24 6% 8% 
25 or older 8% 11% 

Total 1966 2990 
 
Table 4. Degree Type of Respondent and Population Groups 
 

  
Group 

Respondents Population 

Degree 

BA 18% 19% 
BAT < 1% < 1% 
BFA 4% 3% 
BGS 6% 6% 
BLA 1% 1% 
BM < 1% < 1% 
BS 68% 69% 
BSW 1% 1% 
BUP < 1% < 1% 

Total 1966 2990 
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Table 5. Respondent and Population Profile by Department and College 
 

 

Combined Fall 2012 and Spring 2013 
AY 

2012-2013 
Response Rate 

Respondents Population 

Department N % N % 

Family and Consumer Sciences 95 5% 149 5% 64% 
Technology 64 4% 81 3% 79% 
School of Nursing 104 5% 156 5% 67% 
SPESES 90 4% 116 4% 78% 

Total CAST 351 18% 502 17% 70% 
Architecture 36 2% 67 2% 54% 
Landscape Architecture 22 1% 31 1% 71% 
Urban Planning 14 1% 22 1% 64% 

Total CAP 72 4% 120 4% 60% 
Interdepartmental MCOB 63 3% 88 3% 72% 
Accounting 52 3% 77 3% 68% 
ISOM 22  1% 31 1% 71% 
Economics 16 1% 23 1% 70% 
Finance and Insurance 39 2% 51 2% 76% 
Marketing and Management 67 4% 96 3% 70% 

Total MCOB 259 13% 366 12% 71% 
Art 61 4% 103 3% 59% 
School of Music 42 2% 72 2% 58% 
Theatre and Dance 34 2% 59 2% 58% 

Total CFA 137 7% 235 8% 58% 
Interdepartmental Science & 

Humanities 2 < 1% 3 < 1% 67% 
Anthropology 15 < 1% 21 < 1% 59% 
Biology 58 3% 99 3% 59% 
Chemistry 14 < 1% 22 1% 64% 
Computer Science 21 1% 31 1% 68% 
Criminal Justice and Criminology 66 3% 100 3% 66% 
English 56 3% 75 3% 75% 
Modern Languages and Classics 40 2% 65 2% 62% 
Geography 23 1% 35 1% 66% 
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Table 5. Respondent and Population Profile by Department and College (Cont.) 
 

 

Combined Fall 2012 and Spring 2013 
AY 

2012-2013 
Response Rate 

Respondents Population 

Department N % N % 

Geology 5 < 1% 6 < 1% 83% 
History 46 3% 62 2% 74% 
Mathematical Sciences 22 1% 28 1% 79% 
Natural Resources and EM 26 1% 40 1% 65% 
Philosophy 1 < 1% 9 < 1% 11% 
Physics & Astronomy 4 < 1% 6 < 1% 67% 
Speech Pathology & Audiology 44 2% 60 2% 73% 

Total CSH 620 32% 920 31% 67% 
Interdepartmental Teachers College 4 < 1% 45 1% 9% 
Elementary Education 115 6% 139 6% 83% 
Special Education 21 2% 29 1% 72% 
Secondary Education (also shown in 

content area*) 43 2% 60 2% 72% 

Total TC 167 9% 263 9% 64% 
Journalism 123 7% 283 6% 43% 
Communication Studies 36 2% 57 2% 63% 
Telecommunications 90 5% 162 5% 56% 

Total CCIM 249 13% 402 13% 62% 

University Total 1966 100% 2990 100% 66% 
*Secondary Education Majors are shown in both their content majors and in Secondary Education. These 

cases are only included once in the totals for colleges and the University. 
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Experiences at Ball State 
 
Summary. Graduating seniors were asked 
how long it took them to graduate, why it 
took them longer than four years to 
graduate, and whether or not they 
participated in several experiences such as 
working on campus or joining a club or 
fraternal organization. They were also asked 
the extent to which they agreed or disagreed 
with several statements about their 
experiences at Ball State, how they covered 
their college expenses, how much they owe 
in student loans, and how many times they 
changed their majors.  
 
Most tables show Fall 2012 and Spring 2013 
results separately. Where significant 
differences exist between groups by sex, 
race/ethnicity, or college, those tables show 
all Fall 2012 and Spring 2013 results by 
those demographics. Tables showing 
significant differences by sex are labeled 
with an “a”, those showing significant 
differences by race/ethnicity are labeled 
with a “b”, and those showing significant 
differences by college are labeled with a “c.” 
Note: Tables are only provided where 
significant differences were found. 

 
• While about 50% of respondents 

reported graduating in four years, 
most fall (December) gradates 
reported taking 4-5 years to graduate, 
while most spring (May) graduates 
reported graduating in four years. 
These results compare to an actual 
four-year graduation rate for all 
students of about 34% (see Table 6). 

 
• Respondents in 2012-13 reported 

taking about the same time to graduate 
as those in 2011-12. Sixty-six percent 
of those in 2012-13 reported taking 
four years or less, and 65% in 2011-12 
said the same (see Figure 1). 

• Respondents were more likely to 
report that changing their majors and 
other reasons were the most common 
reasons for taking more than four 
years to graduate (see Table 7). See 
Table 8 for a list of other responses 
given for reasons for taking more than 
four years to graduate. 

 
• The majority of respondents 

participated in volunteer or service 
work, were employed, and 
participated in a social club, fraternity, 
or sorority (see Table 9). 

 
• In a series of 22 statements about 

which respondents were asked to 
indicate their level of agreement, 
participants were most likely to agree 
with the statements “I have 
participated in class discussions.”; “I 
have developed close personal 
relationships with other students at 
Ball State.”; “Most Ball State faculty 
are friendly and helpful.”; “I have met 
with a faculty member outside of class 
to talk about questions or concerns 
over my class work.”; “I have 
participated in study groups.”; “Most 
students at Ball State are friendly and 
helpful.”; “It has been easy for me to 
get to know other students.”; and “I 
am able to get into the courses 
required for my degree program.” 
They were least likely to agree with 
the statements “I have talked about 
personal problems with a Ball State 
faculty or staff member.”; “My 
advisor helped me explore and clarify 
my educational goals.”; “Most 
students at Ball State have values 
similar to my own.”; and “I have 
attended cultural events on campus.” 
(see Table 10). 



 
 

7 

• More than one-half of all respondents 
stated that they never changed their 
majors while they were enrolled, 
while about 30% said they changed 
their majors once and about 15% 
indicated changing their majors twice 
or more (see Table 11). 

 
• Respondents in 2012-13 reported 

changing their majors about as often 
as did those in 2011-12. Eighty-four 
percent in 2012-13 reported changing 
their majors not at all or only one 
time, while 86% of respondents in 
2011-12 did the same (see Figure 2). 

 
• As a general trend, respondents 

reported that they lived one or two 
years on campus and two or three 
years in an apartment or house near 
campus. Most reported that they did 
not spend any time living five miles or 
more from campus (see Table 12). 

 
• Most of the participants reported 

financing at least $1,500 of their 
college expenses from loans and 
parents/family/friends (see Table 13). 

 
• Respondents’ reporting of how they 

covered their college expenses varied 
substantially between 2012-13 and 
2011-12. Fifty-six percent of 
respondents in 2012-13, but only 21% 
in 2011-12, said they received $1,500 
or more from parents, relatives, and 
friends. Fifteen percent in 2012-13, 
but 52% in 2011-12, said they 
received $1,500 or more from other 
savings. Only 8% in 2012-13 but 59% 
in 2011-12 said they received $1,500 
or more from on-campus jobs. 
Similarly, only 17% in 2012-13 but 
51% in 2011-12 said they received the 
same amount from off-campus jobs. 
Sixty-four percent in 2012-13, but 

only 27% in 2011-12, said they 
received $1,500 or more from college 
loans. Only 7% in 2012-13, but 81% 
in 2011-12, said they received $1,500 
or more from sources in addition to 
those listed (see Figure 3). 

 
• While 28% of respondents indicated 

that they will have no student loan 
debt, 42% indicated that they will owe 
$20,000 or more (see Table 14). 

 
• Levels of loan debt at graduation were 

the same as reported by 2012-13 and 
2011-12 respondents. In each case 
26% reported they had no loan debt at 
all and 29% reported loan debt of 
$20,000 or more (see Figure 4). 

 
Statistically Significant Differences by Sex 

 
• Females were significantly more 

likely than males to report graduating 
within four years. Seven in ten (70%) 
female respondents report graduating 
within four years, compared with six 
in ten male respondents (60%) (see 
Table 6a.) 

 
• Female respondents were also more 

likely than male respondents to 
participate in a social club, fraternity 
or sorority, and volunteer/service 
work; and less likely to participate in 
an internship or co-op, and in varsity/ 
intercollegiate athletics (see Table 9a). 

 
• Females were also more likely to 

agree they have become involved with 
activities on campus and student 
organizations. Males are more likely 
to report that it has been easy for them 
to get to know other students (see 
Table 10a). 
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• Males were more likely to have 
changed their majors more times (see 
Table 11a). 

 
• Males were more likely than females 

to spend a longer period of time living 
in an apartment or house near campus. 
Males were also more likely to not 
spend any time living at least five 
miles away from campus (see Table 
12a). 

 
• Females were more likely than males 

to cover at least $1,500 of their 
educational expenses from other 
grants and scholarships, while males 
were more likely than females to 
cover at least $1,500 of their 
educational expenses with savings 
from summer employment, off-
campus jobs, Pell Grants, or using 
“other sources” of income (see Table 
13a). 

 
Statistically Significant Differences by 
Race 

 
• Minority respondents were more 

likely to work at a job on campus; 
participate or serve as an officer in a 
social club, fraternity, or sorority; and 
participate in varsity/ intercollegiate 
athletics or in a professional or student 
government organization. Black 
students were more likely to 
participate in service/ volunteer work 
(see Table 9b). 

 
• Respondents who identified 

themselves as minorities other than 
Black reported being more likely to 
not participate in class discussions. 
Minority students reported being more 
likely to attend cultural events on 
campus (see Table 10b). 

 

• Blacks were more likely to spend 
more years living on campus (see 
Table 12b). 

 
• Whites were more likely to fund 

$1,500 or more of their college 
expenses from family and friends. 
Blacks were more likely to fund 
$1,500 or more of their college 
expenses from Pell Grants, other 
college grants/scholarships, and 
college loans. Blacks were less likely 
to fund $1,500 or more of their college 
expenses from savings from summer 
work and other savings (see Table 
13b).  

 
• Black respondents were more likely 

than others to report owing more than 
$20,000 in loans at graduation and 
less likely to owe nothing (see Table 
14b). 

 
Statistically Significant Differences by 
College 

 
• Respondents from the College of 

Communication, Information, and 
Media; College of Science and 
Humanities; and the Miller College of 
Business most often report graduating 
in four years or less. Respondents 
from University College more often 
report taking more than for years to 
graduate (see Table 6c). 

 
• Most students hold a job in addition to 

their studies. About 50% report having 
a job on campus, and about 63% 
report having a job off campus. 
Respondents from the College of 
Communication, Information, and 
Media were the most likely to report 
having a job on campus (about 63%) 
and respondents from the University 
College were the least likely (34%). 
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Respondents from the University 
College were the most likely to report 
having a job off campus (about 74%) 
and respondents from the College of 
Architecture and Planning were the 
least likely to report having a job off 
campus (about 54%) (see Table 9c). 

 
• On average, 50% of the students 

participated in an internship or co-op 
while enrolled at Ball State. The 
College of Communication, 
Information, and Media had the 
greatest number of students participate 
(about 74%) and the University 
College had the least number of 
students to report “yes” to this 
question (about 15%) (see Table 9c). 

 
• College of Communication, 

Information, and Media respondents 
reported being the most likely to 
participate in an immersive learning 
experience (56%), followed closely by 
the College of Architecture and 
Planning (55%). University College 
respondents were the least likely to 
participate in an immersive learning 
experience (21%) (see Table 9c). 

 
• Students in the College of 

Communication, Information, and 
Media were the most likely to 
participate in a social club, fraternity, 
or sorority (65%), while students from 
Teachers College were the least likely 
(36%) (see Table 9c). 

 
• The majority of respondents reported 

participating in some type of volunteer 
or service work (about 72%). 
Respondents from Teachers College 
were the most likely to volunteer 
(about 88%) and respondents from the 
University College were the least 
likely (about 62%) (see Table 9c). 

• Only about 10% of respondents 
reported participating in varsity or 
intercollegiate athletics. Miller 
College of Business had the greatest 
number of respondents participating in 
athletics (14%) while the Teachers 
College had the least number (about 
5%) (see Table 9c). 

 
• On average, only about 25% of 

students participate in a professional 
or student government organization. 
Students from the Miller College of 
Business and the College of 
Architecture and Planning were the 
most likely to report participating 
(36%). Respondents form the 
University College were the least 
likely to participate (18%) (see Table 
9c). 

 
• Generally speaking, respondents 

reported the relationships between 
students and faculty fairly positively. 
On average, about 75% reported 
developing a close personal 
relationship with at least one faculty 
or staff member. Respondents from 
the College of Architecture and 
Planning were the most likely to either 
agree or strongly agree that they had 
formed a close personal relationship 
with faculty (89%); respondents from 
the University College were the least 
likely to agree/strongly agree (64%) 
(see Table 10c). 

 
• Respondents from the College of 

Communication, Information, and 
Media were the most likely to agree or 
strongly agree with the statement that 
Ball State faculty are good teachers 
(about 91%). Respondents from the 
College of Architecture and Planning 
were the least likely to strongly agree 
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or agree with this statement (about 
66%) (see Table 10c). 

 
• The majority of the students have met 

with a faculty member outside of class 
to talk about their class work (about 
87%). Respondents from the College 
of Communication, Information, and 
Media are the most likely to meet with 
a faculty member outside of class to 
talk about course work (about 95%) 
followed by respondents from the 
College of Fine Arts (92%). 
Respondents least likely to agree or 
strongly agree that they meet with a 
faculty member outside of class are 
respondents from University College 
(about 67%) (see Table 10c). 

 
• While the majority of students have 

met with a faculty member outside of 
class to talk about class work, only 
about 50% have talked with a faculty 
or staff member about personal 
problems. Respondents in the College 
of Fine Arts were the most likely to do 
so (72% reporting that they agree or 
strongly agree with the statement) and 
respondents from the University 
College were the least likely to agree 
(about 42%) (see Table 10c). 

 
• About 94% of respondents from the 

College of Fine Arts either agreed or 
strongly agreed to having talked about 
their career plans with a Ball State 
faculty or staff member, making them 
the most likely to do so. Respondents 
from the University College were the 
least likely to respond that they agreed 
or strongly disagreed (about 69% did 
so). The average rate of students who 
agreed about having a conversation 
about their career with BSU faculty 
and staff is about 78% (see Table 
10c). 

• The vast majority of respondents 
report that they have developed close 
personal relationships with other 
students. University College 
respondents were the least likely to 
report that they agreed or strongly 
agreed with this statement (about 
73%) and respondents from the 
College of Communication, 
Information, and Media were the most 
likely (about 96%) followed closely 
by the College of Architecture and 
Planning (about 95%) (see Table 10c). 

 
• Over half of the respondents reported 

that they have become involved in 
campus activities (about 65%). Of 
these, those most likely to respond 
“agree” or “strongly agree” to the 
statement were from the College of 
Communication, Information, and 
Media (about 86%). Those least likely 
to respond with “agree” or “strongly 
agree” were from the University 
College (about 48%) (see Table 10c). 

 
• About half of the respondents replied 

that they had attended cultural events 
on campus. Respondents from the 
College of Sciences and Humanities 
had the highest percentage reporting 
that they “agreed” or “strongly 
agreed” with the statement (about 
60%) while the College of Fine Arts 
and the Miller College of Business 
had the lowest percentage (about 
48%) (see Table 10c). 

 
• About 80% of the respondents from 

the College of Communication, 
Information, and Media reported that 
they “agreed” or “strongly agreed” 
with becoming involved with student 
organizations. Respondents from the 
University College had the lowest 
percentage reporting “agree” or 
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“strongly agree” (about 33%) (see 
Table 10c). 

 
• Most respondents either agreed or 

strongly agreed that it has been easy 
for them to get to know other students 
(about 84%). The Miller College of 
Business and the College of 
Communication, Information, and 
Media had the highest percentage of 
agreement (about 91%) and the 
University College had the lowest 
(67%) (see Table 10c). 

 
• When asked if students at Ball State 

had values similar to their own, about 
half of the respondents agreed or 
strongly agreed (about 54%). The 
Teacher’s College had the highest 
percentage of respondents agreeing, 
followed closely by the College of 
Communication, Information, and 
Media (about 67% and 66% 
respectively). The College of 
Architecture and Planning had the 
lowest percentage of agreement (about 
35%) (see Table 10c). 

 
• Respondents from the College of Fine 

Arts were the most likely to agree or 
strongly agree that their advisor 
showed concern for their academic 
needs (about 86%). Respondents from 
the College of Applied Sciences and 
Technology were the least likely to 
agree (about 52%) (see Table 10c). 

 
• About half of the respondents reported 

that they agreed or strongly agreed 
that their advisor helped to explore 
and clarify educational goals (about 
53%). Respondents from the 
Teacher’s College were the most 
likely to agree/strongly agree (about 
69%) and those least likely to 
agree/strongly agree were from the 

University College (about 45%) and 
the College of Sciences and 
Humanities (about 45%) (see Table 
10c). 

 
• Respondents from the Teacher’s 

College were the most likely to 
agree/strongly agree that the 
information their advisor gave them 
was accurate (about 85%). 
Respondents from the College of 
Applied Sciences and Technology 
were the least likely to agree (about 
55%) (see Table 10c). 

 
• The vast majority of respondents from 

the college of Architecture and 
Planning never changed their major 
(92%). Respondents from University 
College were the most likely to 
change their major (87%) and of 
those, most changed only one time 
(40%). In general, respondents who 
changed their major did so only once 
(31%) (see Table 11c). 

 
• The majority of respondents reported 

living on campus for one or two years 
(64%). Respondents from the College 
of Communication, Information, and 
Media were the most likely to live on 
campus for one to two years (70%).  
Respondents from the University 
College were the least likely to live on 
campus for one to two years (53%) 
(see Table 12c). 

 
• Over half (60%) of respondents 

reported living in a house or apartment 
or house near campus for two to three 
years. Respondents from the Miller 
College of Business and the College 
of Communication, Information, and 
Media were the most likely to report 
living near campus for 2-3 years (66% 
and 65%, respectively). Respondents 
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from the University College were the 
least likely to report living near 
campus for 2-3 years (51%) (see Table 
12c). 

 
• Respondents from the University 

College were more likely than 
respondents from any other college to 
report living more than 5 miles away 
from campus (55%). Respondents 
from the College of Architecture and 
Planning were the least likely to live 
more than 5 miles away from campus 
(14%) (see Table 12c). 

 
• Respondents from the College of Fine 

Arts were most likely and those from 
University College were least likely to 
fund at least $1,500 of their college 
expenses from family and friends. 
Respondents from the College of 
Architecture and Planning were most 
likely and those from University 
College were least likely to fund at 
least $1,500 of their college expenses 
from savings from summer work. 
Respondents from the Colleges of 
Fine Arts and Communications, 
Information, and Media were most 
likely and those from the Miller 
College of Business were least likely 

to fund at least $1,500 of their college 
expenses from an on-campus job. 
Respondents from the College of 
Sciences and Humanities were most 
likely and those from the College of 
Architecture and Planning were least 
likely to fund at least $1,500 of their 
college expenses from Pell Grants. 
Respondents from the College of Fine 
Arts were most likely and those from 
University College were least likely to 
fund at least $1,500 of their college 
expenses from other college 
grants/scholarships (see Table 13c). 

 
• When looking at how much the 

student has to pay back in loans, the 
majority of respondents are split 
between owing over $20,000 (42%) 
and nothing (28%). This pattern is 
seen throughout the colleges, but 
switches for the College of 
Communication, Information, and 
Media and the Miller College of 
Business, where the percentage of 
students owing nothing is greater than 
the percentage of students owing 
$20,000 or more (see Table 14c). 
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Table 6. Years Enrolled at Ball State at Graduation 
 

How many years will you have been enrolled 
at Ball State by the time you graduate? 

Semester 

Fall Spring Total 
Less than four years 30% 13% 17% 
Four years 5% 64% 49% 
Between four and five years 53% 18% 27% 
More than five years 13% 6% 7% 

N 478 1479 1957 
 
Figure 1. Years Enrolled at Ball State at Graduation 

 
 

Table 6a. Years Enrolled at Ball State at Graduation by Sex 
 

How many years will you have been enrolled 
at Ball State by the time you graduate? By Sex. 

Sex 

Female Male Total 
Less than four years 18% 15% 17% 
Four years 52% 45% 49% 
Between four and five years 23% 31% 27% 
More than five years 6% 9% 7% 

N 1192 765 1957 
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Table 6c. Years Enrolled at Ball State at Graduation by College 
 

How many years will 
you have been 
enrolled at Ball State 
by the time you 
graduate?  

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller College 
of Business 

College of 
Communication, 
Information, and 

Media 
College of Fine 

Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

Less than four years 47 13% 4 6% 49 19% 54 22% 8 6% 131 21% 16 10% 21 19% 330 17% 

Four years 148 42% 40 56% 134 52% 139 56% 71 52% 313 51% 91 55% 25 23% 961 49% 
Between four and five 
years 116 33% 25 35% 66 26% 45 18% 44 32% 141 23% 48 29% 34 32% 519 27% 

More than five years 39 11% 3 4%  9 4% 9 4% 13 10% 31 5% 12 7% 28 26% 144 7% 
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Table 7. Why Did it Take More than Four Years to Graduate?*  
 

 
Semester  

Fall Spring Total 
Didn’t take enough courses each term 12% 6% 9% 
Changed major 44% 45% 45% 
Didn’t plan my schedule well enough 10% 13% 11% 
Had to retake some courses 23% 29% 26% 
Other 38% 45% 42% 

*Computed only for respondents who indicated they took more than four years. 
 

Table 8. Other Reasons for Taking More than Four Years to Graduate 
 
Reason Number 
Double Major 52 
Program Takes Longer Than Four Years (LA, CPA, etc.) 38 
Personal/Family/Career 28 
Advising Was Poor 22 
Completed a Minor/License 16 
Transferred 16 
Course Offerings/Schedule 13 
Studied Abroad 12 
Internship 10 
Financial Issues 8 
Part-Time Enrollment 8 
Athlete 7 
Illness 7 
Military 7 
Athletics 7 
Needed a Lower Course Load 4 
Changed Majors 3 
Course Seat Availability 3 
Elective Classes 3 
Took a Break 3 
Disability 2 
Poor Decisions 2 
Resident Assistant Responsibilities 2 
Academic Suspension 1 
Computer Error 1 
Faculty Did Not Turn in Grades 1 
Failed Some Classes 1 
Moved 1 
Refused To Disclose 1 
Undecided About Major for an Extended Period 1 

Total 279 
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Table 9. Student Work, Curricular, Athletic and Social Experiences 
 

While enrolled at Ball State, did you 
ever...* 

Percentage "Yes" 

Total 
Semester 

Fall Spring 

work at a job on campus 46% 51% 1841 
work at a job off campus 72% 61% 1840 
participate in an internship or co-op 49% 50% 1840 
participate in an immersive learning 

experience 36% 42% 1836 
participate in a social club, fraternity, or 

sorority 52% 56% 1838 
serve as an officer in a social club, fraternity 

or sorority 27% 35% 1839 
participate in volunteer/service work 70% 72% 1840 
participate in varsity/intercollegiate athletics 10% 10% 1838 
participate in a professional or student 

government organization 21% 26% 1836 
*Respondents were instructed to check all that applied. 
 
Table 9a. Student Work, Curricular, Athletic and Social Experiences by Sex  
 

While enrolled at Ball State, did you ever... 

Percentage "Yes" 

Total 
Sex 

Female Male 

participate in an internship or co-op 47% 53% 1840 
participate in a social club, fraternity, or 

sorority 57% 52% 1838 
participate in varsity/intercollegiate athletics 8% 14% 1838 
participate in volunteer/service work 77% 63% 1840 
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Table 9b. Student Work, Curricular, Athletic and Social Experiences by Race 
 

While enrolled at Ball State, did you 
ever... 

Percentage "Yes" 

Total 
Race 

Black White Other 

work at a job on campus 64% 49% 52% 1841 
participate in a social club, fraternity, or 

sorority 70% 54% 70% 1836 
serve as an officer in a social club, 

fraternity or sorority 45% 32% 52% 1839 
participate in volunteer/service work 84% 71% 70% 1840 
participate in varsity/intercollegiate 

athletics 18% 9% 16% 1830 
participate in a professional or student 

government organization 37% 24% 30% 1836 
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Table 9c. Student Work, Curricular, Athletic and Social Experiences by College 
 

While enrolled at Ball State,  
did you ever… 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
of Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

work at a job on campus Yes 137 42% 28 42% 108 44% 139 63% 80 61% 316 54% 63 40% 35 34% 906 49% 
No 192 58% 39 58% 136 56% 83 37% 52 39% 268 46% 94 60% 68 66% 932 51% 

work at a job off campus Yes 234 71% 36 54% 141 58% 129 58% 75 58% 367 63% 105 67% 76 74% 1163 63% 
No 96 29% 31 46% 102 42% 93 42% 55 42% 218 37% 52 33% 27 26% 674 37% 

participate in an internship or  
co-op 

Yes 193 59% 41 61% 139 57% 165 74% 51 39% 261 45% 46 29% 15 15% 911 50% 
No 136 41% 26 39% 105 43% 57 26% 80 61% 323 55% 111 71% 88 85% 926 50% 

participate in an immersive learning 
experience 

Yes 146 45% 37 55% 98 40% 125 56% 55 42% 197 34% 66 42% 22 21% 746 41% 
No 181 55% 30 45% 145 60% 97 44% 76 58% 386 67% 91 58% 81 79% 1087 59% 

participate in a social club, 
fraternity, or sorority 

Yes 174 53% 39 58% 142 58% 145 65% 77 59% 334 58% 57 36% 41 40% 1009 55% 
No 157 47% 28 42% 101 42% 77 35% 54 41% 247 43% 100 64% 62 60% 826 45% 

serve as an officer in a social club, 
fraternity or sorority 

Yes 105 32% 26 39% 95 39% 88 40% 50 38% 193 33% 29 19% 20 19% 606 33% 
No 224 68% 41 61% 149 61% 134 60% 81 62% 390 67% 128 82% 83 81% 1230 67% 

participate in volunteer/service 
work 

Yes 256 77% 51 76% 166 68% 143 65% 86 66% 414 71% 138 88% 63 62% 1317 72% 
No 75 23% 16 24% 78 32% 78 35% 45 34% 170 29% 19 12% 39 38% 520 28% 

participate in varsity/ intercollegiate 
athletics 

Yes 40 12% 9 13% 35 14% 22 10% 10 8% 46 8% 7 5% 12 12% 181 10% 
No 290 88% 58 87% 209 86% 199 90% 120 92% 537 92% 150 96% 91 88% 1654 90% 

participate in a professional or 
student government organization 

Yes 71 22% 24 36% 88 36% 66 30% 25 19% 132 23% 31 20% 19 18% 456 25% 
No 259 79% 43 64% 156 64% 153 70% 105 81% 452 77% 125 80% 84 82% 1377 75% 
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Table 10. Overall Experiences at Ball State 
 
Looking back at your overall 
experience at Ball State, to what 
extent do you agree with the 
following… Semester 

Strongly 
Agree Agree Undecided Disagree 

Strongly 
Disagree Total 

I have developed a close personal 
relationship with at least one faculty or 
staff member at Ball State. 

Fall 35% 39% 13% 9% 6% 238 

Spring 38% 37% 13% 8% 4% 711 

Most Ball State faculty are friendly 
and helpful. 

Fall 24% 65% 5% 5% 1% 210 
Spring 26% 62% 9% 3% 1% 686 

Most Ball State faculty and staff seem 
generally interested in students. 

Fall 19% 57% 16% 6% 1% 228 
Spring 21% 60% 12% 5% 2% 663 

Most Ball State faculty are good 
teachers. 

Fall 23% 60% 12% 4% 1% 236 
Spring 21% 60% 14% 5% 1% 686 

Most of my classes at Ball State seem 
relevant and applicable to my future. 

Fall 16% 54% 15% 10% 5% 231 
Spring 15% 54% 17% 11% 3% 699 

I have participated in class discussions. Fall 45% 46% 5% 2% 1% 225 
Spring 49% 43% 4% 2% 1% 693 

I have participated in study groups. Fall 17% 56% 10% 13% 5% 232 
Spring 23% 55% 9% 10% 3% 689 

I have met with a faculty member 
outside of class to talk about questions 
or concerns over my class work. 

Fall 40% 43% 6% 6% 5% 202 

Spring 39% 49% 5% 5% 2% 703 
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Table 10. Overall Experiences at Ball State (Cont.) 
 
Looking back at your overall 
experience at Ball State, to what 
extent do you agree with the 
following… Semester 

Strongly 
Agree Agree Undecided Disagree 

Strongly 
Disagree Total 

I have talked about personal problems 
with a Ball State faculty or staff 
member. 

Fall 17% 33% 12% 25% 14% 227 

Spring 16% 34% 14% 22% 14% 646 
I have talked about my career plans 
with a Ball State faculty or staff 
member. 

Fall 32% 45% 8% 11% 5% 224 

Spring 30% 49% 10% 9% 3% 687 
I have developed close personal 
relationships with other students at 
Ball State. 

Fall 53% 35% 6% 5% 1% 218 

Spring 57% 33% 5% 3% 2% 679 

I have become involved with activities 
on campus. 

Fall 19% 40% 15% 18% 8% 186 
Spring 29% 38% 16% 14% 4% 686 

I have attended cultural events on 
campus. 

Fall 14% 43% 16% 16% 12% 211 
Spring 17% 40% 17% 18% 9% 641 

I have become involved with student 
organizations. 

Fall 22% 36% 16% 19% 8% 219 
Spring 31% 32% 11% 18% 9% 658 

Most other students at Ball State are 
friendly and helpful. 

Fall 23% 65% 8% 2% 2% 225 
Spring 24% 62% 10% 3% 1% 680 

It has been easy for me to get to know 
other students. 

Fall 33% 47% 10% 6% 4% 224 
Spring 33% 52% 8% 5% 2% 683 
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Table 10. Overall Experiences at Ball State (Cont.) 
 
Looking back at your overall 
experience at Ball State, to what 
extent do you agree with the 
following… Semester 

Strongly 
Agree Agree Undecided Disagree 

Strongly 
Disagree Total 

Most students at Ball State have values 
similar to my own. 

Fall 12% 44% 29% 13% 2% 224 
Spring 10% 44% 30% 13% 3% 646 

My advisor showed concern for my 
academic needs. 

Fall 25% 37% 16% 13% 9% 231 
Spring 23% 40% 19% 12% 6% 683 

My advisor helped me explore and 
clarify my educational goals. 

Fall 20% 35% 17% 19% 10% 231 
Spring 16% 36% 19% 19% 10% 645 

I am able to get into the courses 
required for my degree program. 

Fall 33% 53% 8% 5% 2% 223 
Spring 30% 54% 7% 7% 2% 684 

The information that I received from 
my advisor was accurate. 

Fall 20% 44% 18% 10% 8% 237 
Spring 20% 46% 19% 10% 5% 678 

Most offices and staff at Ball State are 
friendly and helpful. 

Fall 18% 58% 12% 9% 4% 217 
Spring 22% 56% 13% 8% 2% 669 
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Table 10a. Significant Differences in Overall Experiences at Ball State by Sex 
 
Looking back at your overall 
experience at Ball State, to what 
extent would you agree with the 
following 

Sex 
Total Female Male 

N % N % N % 

I have become 
involved with 
activities on 
campus. 

Strongly Agree 148 28% 84 24% 232 27% 
Agree 216 41% 121 35% 337 39% 
Undecided 61 12% 75 22% 136 16% 
Disagree 78 15% 50 15% 128 15% 
Strongly Disagree 24 5% 15 4% 39 5% 

I have become 
involved with 
student 
organizations. 

Strongly Agree 159 30% 93 28% 252 29% 
Agree 187 35% 98 29% 285 33% 
Undecided 49 9% 56 17% 105 12% 
Disagree 94 17% 67 20% 161 18% 
Strongly Disagree 50 9% 24 7% 74 8% 

It has been easy 
for me to get to 
know other 
students. 

Strongly Agree 161 29% 139 39% 300 33% 
Agree 282 52% 180 50% 462 51% 
Undecided 54 10% 22 6% 76 8% 
Disagree 40 7% 10 3% 50 6% 
Strongly Disagree 10 2% 9 3% 19 2% 

 
Table 10b. Significant Differences in Overall Experiences at Ball State by Race 
 
Looking back at your overall 
experience at Ball State, to 
what extent would you agree 
with the following... 

Race/Ethnicity 
Total Black White Other 

N % N % N % N % 

I have 
participated 
in class 
discussions. 

Strongly Agree 22 48% 402 49% 10 29% 434 48% 
Agree 18 39% 361 44% 17 50% 396 44% 
Undecided 4 9% 33 4% 4 12% 41 5% 
Disagree 1 2% 13 2% 3 9% 17 2% 
Strongly Disagree 1 2% 7 1% 0 0% 8 1% 

I have 
attended 
cultural 
events on 
campus. 

Strongly Agree 15 40% 109 14% 6 22% 130 16% 
Agree 13 34% 302 40% 18 67% 333 40% 
Undecided 3 8% 140 18% 1 4% 144 17% 
Disagree 4 11% 136 18% 1 4% 141 17% 
Strongly Disagree 3 8% 77 10% 1 4% 81 10% 
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Table 10c. Significant Differences in Overall Experiences at Ball State by College 
 

Looking back at your overall 
experience at Ball State, to what 
extent would you agree with the 
following... 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

I have developed a 
close personal 
relationship with 
at least one faculty 
or staff member at 
Ball State. 

Strongly Agree 55 31% 19 46% 50 38% 57 51% 27 48% 100 35% 36 39% 10 19% 354 37% 

Agree 76 43% 17 43% 42 32% 35 32% 17 30% 102 35% 38 41% 24 45% 351 37% 

Undecided 24 14% 2 5% 14 11% 13 12% 45 16% 45 16% 10 11% 4 8% 119 13% 

Disagree 11 6% 1 3% 19 14% 4 4% 3 5% 28 10% 5 5% 10 19% 81 9% 

Strongly Disagree 9 5% 1 3% 7 5% 2 2% 2 4% 13 5% 3 3% 5 9% 42 4% 

Most Ball State 
faculty are good 
teachers. 

Strongly Agree 32 19% 7 21% 24 21% 33 30% 19 22% 61 22% 17 19% 8 15% 198 22% 

Agree 104 61% 15 45% 64 56% 67 61% 42 57% 170 61% 57 65% 32 59% 551 60% 

Undecided 21 12% 10 30% 18 16% 9 8% 7 10% 40 14% 10 11% 7 13% 122 13% 

Disagree 10 6% 1 3% 7 6% 1 1% 9 12% 7 3% 3 3% 5 9% 43 5% 

Strongly Disagree 0 0% 0 0% 1 1% 0 0% 0 0% 2 1% 1 1% 2 4% 9 1% 

I have met with a 
faculty member 
outside of class to 
talk about 
questions or 
concerns over my 
class work 

Strongly Agree 53 32% 10 39% 48 43% 55 47% 27 42% 127 41% 26 38% 11 28% 357 40% 

Agree 84 51% 11 42% 46 41% 56 48% 32 50% 151 48% 32 46% 15 39% 427 47% 

Undecided 12 7% 2 8% 12 11% 3 3% 2 3% 16 5% 2 3% 2 5% 51 6% 

Disagree 11 7% 2 8% 4 4% 2 2% 3 5% 12 4% 5 7% 8 21% 47 5% 

Strongly Disagree 4 2% 1 4% 3 3% 1 1% 0 0% 6 2% 4 6% 3 8% 22 2% 
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Table 10c. Significant Differences in Ball State Experiences by College (Cont.) 
 

Looking back at your overall 
experience at Ball State, to what 
extent would you agree with the 
following... 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

I have talked 
about personal 
problems with a 
Ball State faculty 
or staff member. 

Strongly Agree 21 14% 4 13% 21 18% 24 23% 16 22% 37 13% 12 20% 7 13% 142 16% 

Agree 54 35% 10 33% 29 25% 32 30% 36 50% 97 35% 21 35% 16 29% 295 34% 

Undecided 27 17% 2 7% 12 10% 16 15% 6 8% 37 13% 6 10% 11 20% 117 13% 

Disagree 40 26% 5 17% 31 27% 23 22% 10 14% 63 23% 13 22% 14 26% 199 23% 

Strongly Disagree 14 9% 9 30% 23 20% 11 10% 4 6% 42 15% 8 13% 7 13% 118 14% 

I have talked 
about my career 
plans with a Ball 
State faculty or 
staff member. 

Strongly Agree 40 25% 6 21% 36 28% 36 35% 26 39% 97 32% 20 25% 13 27% 274 30% 

Agree 89 56% 14 50% 57 44% 52 51% 36 55% 130 44% 36 45% 20 42% 434 48% 

Undecided 12 8% 3 11% 16 12% 8 8% 2 3% 32 11% 7 9% 4 8% 84 9% 

Disagree 12 8% 3 11% 14 11% 4 4% 1 2% 29 10% 15 19% 8 17% 86 10% 

Strongly Disagree 5 3% 2 7% 6 5% 2 2% 1 2% 11 4% 2 3% 3 6% 32 4% 

I have developed 
close personal 
relationships with 
other students at 
Ball State. 

Strongly Agree 79 48% 32 74% 63 58% 82 71% 36 59% 145 54% 42 47% 22 46% 501 56% 

Agree 71 43% 9 21% 34 32% 28 24% 18 30% 90 34% 37 42% 13 27% 300 34% 

Undecided 8 5% 1 2% 7 7% 4 4% 5 8% 16 6% 2 2% 7 15% 50 6% 

Disagree 2 1%   0% 4 4% 1 1% 0 0% 12 5% 7 8% 4 8% 30 3% 

Strongly Disagree 4 2% 1 2% 0 0% 0 0% 2 3% 4 2% 1 1% 2 4% 14 2% 
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Table 10c. Significant Differences in Ball State Experiences by College (Cont.) 
 

Looking back at your overall 
experience at Ball State, to what 
extent would you agree with the 
following... 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

I have become 
involved with 
activities on 
campus. 

Strongly Agree 37 25% 13 37% 36 29% 44 45% 14 24% 66 24% 12 16% 9 16% 231 27% 

Agree 63 43% 12 34% 39 32% 39 40% 27 46% 113 40% 25 34% 18 32% 336 39% 

Undecided 26 18% 7 20% 26 21% 7 7% 7 12% 38 14% 12 16% 13 23% 136 16% 

Disagree 13 9% 3 9% 15 12% 7 7% 8 14% 49 18% 21 29% 12 21% 128 15% 

Strongly Disagree 8 5% 0 0% 7 6% 0 0% 3 5% 14 5% 3 4% 4 7% 39 5% 

I have attended 
cultural events on 
campus. 

Strongly Agree 21 14% 6 20% 16 13% 24 23% 4 7% 52 19% 5 7% 7 15% 135 16% 

Agree 54 36% 10 33% 41 34% 55 52% 25 41% 110 41% 32 46% 16 35% 343 40% 

Undecided 25 17% 7 23% 24 20% 13 12% 15 25% 40 15% 12 17% 8 17% 144 17% 

Disagree 26 17% 7 23% 22 18% 11 10% 12 20% 47 18% 12 17% 9 20% 146 17% 

Strongly Disagree 25 17% 0 0% 17 14% 3 3% 5 8% 19 7% 8 12% 6 13% 83 10% 

I have become 
involved with 
student 
organizations 

Strongly Agree 44 28% 12 36% 35 30% 50 46% 13 23% 77 28% 14 20% 6 12% 251 29% 

Agree 56 35% 10 30% 38 33% 37 34% 24 42% 87 31% 22 31% 11 22% 285 33% 

Undecided 24 15% 1 3% 10 9% 10 9% 8 14% 33 12% 9 13% 10 20% 105 12% 

Disagree 25 16% 8 24% 19 16% 9 8% 10 18% 51 18% 20 28% 19 37% 161 18% 

Strongly Disagree 10 6% 2 6% 15 13% 3 3% 2 4% 31 11% 6 9% 5 10% 74 8% 
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Table 10c. Significant Differences in Ball State Experiences by College (Cont.) 
 

Looking back at your overall 
experience at Ball State, to what 
extent would you agree with the 
following... 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

It has been easy 
for me to get to 
know other 
students. 

Strongly Agree 49 30% 11 39% 46 39% 56 48% 23 31% 89 31% 14 22% 11 24% 299 33% 

Agree 95 59% 11 39% 62 52% 51 43% 42 56% 146 50% 34 52% 20 44% 461 51% 

Undecided 9 6% 3 11% 9 8% 7 6% 5 7% 28 10% 8 12% 7 15% 76 8% 

Disagree 6 4% 1 4% 1 1% 2 2% 4 5% 23 8% 8 12% 5 11% 50 6% 

Strongly Disagree 3 2% 2 7% 1 1% 2 2% 1 1% 6 2% 1 2% 3 7% 19 2% 

Most students at 
Ball State have 
values similar to 
my own. 

Strongly Agree 20 13% 2 6% 13 11% 12 12% 5 8% 21 8% 11 15% 8 16% 92 11% 

Agree 74 47% 10 29% 57 47% 53 54% 22 36% 107 39% 39 52% 18 37% 380 44% 

Undecided 37 24% 15 44% 42 34% 20 20% 20 33% 93 34% 20 27% 14 29% 261 30% 

Disagree 20 13% 4 12% 10 8% 11 11% 12 20% 44 16% 5 7% 4 8% 110 13% 

Strongly Disagree 5 3% 3 9% 0 0% 2 2% 2 3% 10 4% 0 0% 5 10% 27 3% 

My advisor 
showed concern 
for my academic 
needs. 

Strongly Agree 25 16% 6 18% 24 21% 31 28% 17 29% 70 23% 32 41% 11 22% 216 24% 

Agree 58 37% 15 46% 52 41% 47 43% 34 58% 98 32% 34 43% 16 32% 354 39% 

Undecided 37 23% 8 24% 24 21% 18 17% 4 7% 63 21% 4 5% 8 16% 166 18% 

Disagree 27 17% 2 6% 13 11% 10 9% 4 7% 41 13% 6 8% 10 20% 113 12% 

Strongly Disagree 12 8% 2 6% 4 3% 3 3%   0% 34 11% 3 4% 5 10% 63 7% 
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Table 10c. Significant Differences in Ball State Experiences by College (Cont.) 
 

Looking back at your overall 
experience at Ball State, to what 
extent would you agree with the 
following... 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

My advisor helped 
me explore and 
clarify my 
educational goals. 

Strongly Agree 21 13% 3 9% 22 17% 23 23% 17 26% 36 14% 18 25% 10 19% 150 17% 

Agree 55 35% 15 43% 44 35% 41 41% 28 43% 84 32% 32 44% 14 26% 313 36% 

Undecided 27 17% 9 26% 29 23% 16 16% 9 14% 53 20% 7 10% 9 17% 159 18% 

Disagree 38 24% 4 11% 21 17% 15 15% 6 9% 57 22% 9 13% 13 25% 163 19% 

Strongly Disagree 16 10% 4 11% 11 9% 5 5% 5 8% 34 13% 6 8% 7 13% 88 10% 

The information 
that I received 
from my advisor 
was accurate 

Strongly Agree 23 14% 3 9% 27 23% 40 35% 17 25% 47 16% 22 28% 7 16% 186 20% 

Agree 68 41% 20 57% 47 40% 54 47% 34 49% 125 43% 45 57% 22 50% 415 45% 

Undecided 43 26% 7 20% 29 25% 12 11% 9 13% 62 22% 3 4% 8 18% 173 19% 

Disagree 17 10% 2 6% 10 9% 6 5% 6 9% 37 13% 6 8% 5 11% 89 10% 

Strongly Disagree 16 10% 3 9% 4 3% 2 2% 3 4% 18 6% 3 4% 2 5% 51 6% 
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Table 11. Number of Times Respondents Report Changing Majors 
 

 

Semester 
Total Fall Spring 

N % N % N % 

How many times 
have you 
changed your 
major while 
enrolled at Ball 
State? 

None 209 46% 769 56% 978 53% 
One time 169 37% 402 29% 571 31% 
Two times 49 11% 128 9% 177 10% 
Three or more times 28 6% 81 6% 109 6% 

Total 455 100% 1380 100% 1835 100% 
 
Figure 2. Respondents Report Changing Majors 

 
Table 11a. Number of Times Respondents Report Changing Majors by Sex 
 

 

Semester 
Total Female Male 

N % N % N % 

How many times 
have you 
changed your 
major while 
enrolled at Ball 
State? 

None 636 57% 342 48% 978 53% 
One time 324 29% 247 35% 571 31% 
Two times 97 9% 80 11% 177 10% 
Three or more times 68 6% 41 6% 109 6% 

Total 1125 100% 710 100% 1835 100% 
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Table 11c. Number of Times Respondents Report Changing Majors by College 
 

How many times have you changed 
your major while enrolled at Ball 
State? 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 
None 188 57% 61 92% 118 49% 117 53% 93 71% 270 47% 118 75% 13 13% 978 53% 
One Time 98 30% 3 5% 88 36% 78 35% 31 24% 201 35% 30 19% 41 40% 570 31% 
Two Times 29 9% 1 2% 22 9% 17 8% 6 5% 68 12% 7 5% 26 25% 176 10% 
Three or More Times 15 5% 1 2% 15 6% 9 4% 1 1% 42 7% 2 1% 23 22% 108 6% 
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Table 12. Where Respondents Resided 
 
During your 
enrollment at 
Ball State, about 
how many years 
did you... Semester None 

One 
Year 

Two 
Years 

Three 
Years 

Four or 
More 
Years N 

live in a campus 
residence hall or 
house 

Fall 22% 30% 34% 7% 7% 456 
Spring 18% 26% 38% 10% 9% 1376 
Combined 19% 27% 37% 9% 9% 1832 

live in an 
apartment or 
house near 
campus 

Fall 17% 12% 29% 31% 12% 455 
Spring 16% 14% 36% 24% 9% 1370 
Combined 16% 14% 34% 26% 10% 1825 

live at least 5 
miles away from 
campus 

Fall 53% 22% 10% 6% 9% 430 
Spring 69% 11% 7% 5% 8% 1315 
Combined 65% 14% 7% 6% 8% 1745 

 
Table 12a. Where Respondents Resided by Sex 
 
During your 
enrollment at 
Ball State, about 
how many years 
did you... Sex None 

One 
Year 

Two 
Years 

Three 
Years 

Four or 
More 
Years N 

live in an 
apartment or 
house near 
campus 

Female 17% 15% 37% 23% 7% 1117 
Male 15% 11% 30% 30% 14% 708 
Combined 16% 14% 34% 26% 10% 1825 

live at least 5 
miles away from 
campus 

Female 63% 16% 8% 6% 8% 1073 
Male 70% 10% 6% 6% 9% 1315 
Combined 65% 14% 7% 6% 8% 1745 

 
Table 12b. Where Respondents Resided by Race 
 
During your 
enrollment at 
Ball State, about 
how many years 
did you... Race None 

One 
Year 

Two 
Years 

Three 
Years 

Four or 
More 
Years N 

live in a campus 
residence hall or 
house 

Black 9% 14% 44% 21% 12% 86 

White 20% 27% 37% 9% 8% 1637 

Other 22% 26% 27% 7% 18% 55 

Combined 19% 26% 37% 9% 8% 1778 
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Table 12c. Where Respondents Resided by College 
 

During your enrollment at Ball State, 
about how many years did you...  

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller College 
of Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

live in a 
campus 
residence hall 
or house 

None 71 22% 4 6% 41 17% 21 10% 12 9% 126 22% 33 21% 35 34% 343 19% 
One Year 96 29% 9 14% 93 39% 73 33% 24 18% 133 23% 41 26% 24 23% 493 27% 
Two Years 121 37% 30 46% 74 31% 82 37% 62 47% 207 36% 63 40% 31 30% 670 37% 
Three Years 25 8% 11 17% 13 5% 23 11% 14 11% 58 10% 17 11% 7 7% 168 9% 
Four or More Years 18 5% 12 18% 20 8% 21 10% 19 15% 56 10% 3 2% 6 6% 155 9% 

live in an 
apartment or 
house near 
campus 

None 56 17% 13 20% 32 13% 29 13% 20 15% 104 18% 24 15% 21 20% 299 16% 
One Year 32 10% 7 11% 22 9% 34 16% 15 12% 92 16% 31 20% 16 16% 249 14% 
Two Years 111 34% 23 35% 76 32% 76 35% 45 35% 210 37% 55 35% 28 27% 624 34% 
Three Years 83 25% 19 29% 82 34% 67 31% 36 28% 124 22% 36 23% 25 24% 472 26% 
Four or More Years 49 15% 4 6% 28 12% 13 6% 14 11% 46 8% 11 7% 13 13% 178 10% 

live at least 5 
miles away 
from campus 

None 193 61% 56 86% 169 74% 146 71% 90 71% 359 65% 78 53% 45 45% 1136 65% 
One Year 48 15% 2 3% 26 11% 29 14% 16 13% 68 12% 29 20% 17 17% 235 14% 
Two Years 20 6% 3 5% 10 4% 10 5% 6 5% 54 10% 12 8% 13 13% 128 7% 
Three Years 19 6% 2 3% 10 4% 12 6% 7 6% 24 4% 13 9% 9 9% 96 6% 
Four or More Years 39 12% 2 3% 13 6% 8 4% 7 6% 48 9% 14 10% 16 16% 147 8% 
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Table 13. Source of Income to Pay Educational Expenses 
 
On average, per year, how much of your 
educational expenses did you cover from 
each of these sources…  ($1,500 or More) 
(Check all that apply)* 

Semester 

Total Fall Spring 

Parents, relatives, friends N 222 794 1016 
% 50% 59% 56% 

Savings from summer work N 60 314 394 
% 19% 24% 22% 

Other savings N 67 191 258 
% 13% 15% 15% 

On-campus jobs N 28 104 132 
% 7% 8% 8% 

Off-campus jobs N 87 204 291 
% 19% 15% 17% 

Pell Grant N 128 340 468 
% 29% 26% 26% 

Other college grants/scholarships N 173 577 750 
% 40% 43% 43% 

College loans N 305 829 1134 
% 69% 62% 64% 

Other than above N 40 72 112 
% 10% 6% 7% 

Total 443 1355 1798 
*Percentages and totals are based on respondents. 
 
Figure 3. Source of Income to Pay Educational Expenses 
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Table 13a. Source of Income to Pay Educational Expenses by Sex 
 
On average, per year, how much of your 
educational expenses did you cover from each 
of these sources…  ($1,500 or More) (Check 
all that apply)* 

Sex 

Total Female Male 

Savings from summer work N 197 197 394 
% 18% 29% 22% 

Off-campus jobs N 168 123 291 
% 16% 18% 17% 

Pell Grant N 285 183 468 
% 26% 29% 26% 

Other college grants/scholarships N 502 248 750 
% 46% 36% 43% 

Other than above N 60 52 112 
% 7% 8% 7% 

Total 1088 679 1767 
*Percentages and totals are based on respondents. 
 
Table 13b. Source of Income to Pay Educational Expenses by Race 
 
On average, per year, how much of your 
educational expenses did you cover from each 
of these sources…  ($1,500 or More) (Check 
all that apply)* 

Race/Ethnicity 

All Black White Other 

Parents, Relatives, Friends 36% 58% 40% 56% 
Savings From Summer Work 10% 23% 21% 22% 
Other Savings 8% 15% 12% 15% 
Pell Grant 58% 24% 41% 27% 
Other College Grants/Scholarships 56% 41% 36% 42% 
College Loans 78% 54% 66% 65% 
Other Than Above 9% 7% 15% 7% 

*Percentages and totals are based on respondents. 
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Table 13c. Source of Income to Pay Educational Expenses by College 
 

On average, per year, how much of 
your educational expenses did you 
cover from each of these sources... 
(Check all that apply)* 

College 
College of 
Applied 

Sciences and 
Technology  

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College Total 

N % N % N % N % N % N % N % N % N % 

Parents, relatives, 
friends 

None 81 25% 8 12% 47 20% 30 14% 17 14% 142 25% 31 20% 32 32% 388 22% 
$1-$499 39 12% 6 9% 22 9% 20 9% 9 7% 76 13% 11 7% 11 11% 194 11% 
$500-$1499 38 12% 3 5% 30 12% 13 6% 14 11% 71 12% 16 11% 13 13% 198 11% 
$1500-$3000 30 9% 9 14% 28 12% 24 11% 21 17% 57 10% 19 13% 10 10% 198 11% 
Over $3000 132 41% 39 60% 114 47% 133 61% 65 52% 225 39% 75 49% 34 34% 817 46% 

Savings from 
summer work 

None 108 34% 18 28% 95 41% 74 35% 31 25% 174 31% 43 30% 44 46% 587 33% 
$1-$499 56 18% 7 11% 31 13% 48 22% 34 27% 119 21% 38 26% 18 19% 351 20% 
$500-$1499 74 23% 22 33% 46 20% 52 24% 37 30% 141 25% 34 23% 19 20% 425 24% 
$1500-$3000 44 14% 10 15% 42 18% 25 12% 14 11% 78 14% 21 14% 9 9% 243 14% 
Over $3000 35 11% 8 12% 20 9% 15 7% 8 7% 47 8. 10 7% 6 6% 149 9% 

On-campus jobs 

None 206 66% 41 63% 151 65% 101 47% 59 47% 311 56% 102 70% 69 73% 1040 60% 
$1-$499 52 17% 10 15% 39 17% 53 25% 28 22% 96 17% 18 12% 15 16% 311 18% 
$500-$1499 36 12% 10 15% 33 14% 38 18% 24 19% 102 18% 18 12% 6 6% 267 15% 
$1500-$3000 13 4% 3 5% 6 3% 13 6% 9 7% 34 6% 6 4% 2 2% 86 5% 
Over $3000 6 2% 1 2% 3 1% 10 5% 5 4% 15 3% 2 1% 3 3% 45 3% 

Pell Grant 

None 206 65% 46 71% 161 69% 148 70% 75 61% 283 50% 91 61% 54 56% 1064 61% 
$1-$499 10 3% 3 5% 14 6% 6 3% 6 5% 9 2% 7 5% 5 5% 60 3% 
$500-$1499 28 9% 5 8% 19 8% 20 9% 10 8% 61 11% 16 11% 10 10% 169 10% 
$1500-$3000 44 14% 6 9% 26 11% 23 11% 22 18% 94 17% 18 12% 10 10% 243 14% 
Over $3000 29 9% 5 8% 13 6% 16 8% 10 8% 115 21% 18 12% 18 19% 224 13% 

Other college 
grants/scholarships 

None 132 42% 22 33% 92 39% 86 40% 28 23% 172 30% 37 25% 43 46% 612 35% 
$1-$499 24 8% 2 3% 16 7% 22 10% 13 11% 42 7% 21 14% 8 9% 148 8% 
$500-$1499 42 13% 10 15% 39 16% 33 15% 16 13% 74 13% 31 21% 12 13% 257 15% 
$1500-$3000 61 19% 7 11% 28 12% 22 10% 22 18% 96 17% 24 16% 8 9% 268 15% 
Over $3000 58 18% 24 37% 64 27% 53 25% 43 35% 181 32% 34 23% 22 24% 479 27% 

*Percentages and totals are based on respondents. 
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Table 14. Student Loan Debt 
 

How much will you owe in 
student loans when you graduate? 

Semester 
Total Fall Spring 

Nothing 96 21% 422 31% 518 28% 
Less than $5,000 23 5% 51 4% 74 4% 
$5,000 - $9,999 43 10% 86 6% 129 7% 
$10,000 - $14,999 45 10% 118 9% 163 9% 
$15,000 - $19,999 40 9% 143 10% 183 10% 
$20,000 or more 206 46% 555 40% 761 42% 

Total 453 100% 1375 100% 1828 100% 
 

Figure 4. Loan Debt After Graduation 

 
 
Table 14b. Student Loan Debt By Race 
 
How much will you owe in student 
loans when you graduate? 

Race/Ethnicity 
All Black White Other 

Nothing 12% 28% 27% 28% 
Less Than $5,000 7% 4% 7% 4% 
$5,000-$9,999 5% 7% 9% 7% 
$10,000-$14,999 8% 9% 11% 9% 
$15,000-$19,999 10% 10% 9% 10% 
$20,000 or More 59% 41% 36% 42% 
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Table 14c. Student Loan Debt By College 
 

How much will you owe in student 
loans when you graduate? 

College 

Total 

College of 
Applied 

Sciences and 
Technology  

College of 
Architecture 
and Planning 

Miller College 
of Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

Nothing 85 26% 23 35% 91 37% 85 39% 36 28% 136 24% 44 28% 18 17% 518 28% 
Less than $5,000 10 3% 1 2% 8 3% 17 8% 6 5% 20 4% 3 2% 9 9% 74 4% 
$5,000 - $9,999 26 8% 7 11% 9 4% 11 5% 11 9% 47 8% 12 8% 6 6% 129 7% 
$10,000 - $14,999 25 8% 2 3% 27 11% 29 13% 11 9% 50 9% 11 7% 8 8% 163 9% 
$15,000 - $19,999 30 9% 7 11% 23 10% 23 11% 12 9% 65 11% 13 8% 9 9% 182 10% 
$20,000 or more 153 47% 26 39% 85 35% 54 25% 52 41% 261 45% 74 47% 54 52% 759 42% 
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Satisfaction  
 
Summary. Respondents were asked about 
their level of satisfaction with a wide variety 
of experiences at Ball State, including 
quality of instruction and academic advising, 
service to commuters, preparation for 
employment and graduate school, 
opportunities for immersive learning and 
civic engagement, diversity, facilities, 
library and computer resources, class size, 
faculty accessibility and several student 
services. 

 
For these items, respondents were instructed 
to indicate their satisfaction on a seven point 
scale ranging from very satisfied through 
very dissatisfied. First, all items are 
presented in terms of overall response. Then, 
statistically significant items by sex, race 
and college of major are discussed.  

 
Some items in this section were randomly 
distributed to exactly one-half of all 
respondents. This enabled the survey to be 
considerably shorter, and facilitated a higher 
response rate for all graduates. 
 

 
• Nearly three-quarters (73%) of all 

respondents were satisfied with Ball 
State overall (see Figure 5 and Table 
15). 

 
• Computer resources (78%), places to 

study (77%), library resources (77%), 
and class size (75%) had a higher 
percentage of satisfied and very 
satisfied responses than did Ball State 
overall (see Figure 5 and Table 15). 

 
• Over 60% were satisfied or very 

satisfied with the quality of instruction 
in their major (73%), ease of access to  
 
 

instructors (70%), overall quality of 
instruction (69%), the condition of 
buildings (64%), and dining services 
(62%) (see Figure 5 and Table 15). 

 
• A majority of respondents were 

satisfied or very satisfied with the 
preparation for their career (60%), 
residence halls (58%), racial and 
ethnic diversity (56%), feedback on 
assignments (55%), opportunities to 
participate in Immersive Learning 
(53%), and financial aid (51%) (see 
Figure 5 and Table 15). 

 
• The item with which the smallest 

percentage of respondents were 
satisfied or very satisfied was services 
to commuters. Only 38% of all 
respondents indicated they were 
satisfied or very satisfied with services 
to commuters. Only nine percent 
indicated they were dissatisfied, 
however.  

 
• Other items where less than a majority 

of all respondents were satisfied or 
very satisfied included helpfulness in 
preparing for employment (41%), the 
quality of instruction in required 
general studies courses (core 
curriculum) (41%), helpfulness in 
preparing for further education 
opportunities (42%), for connecting 
with the local community (45%), the 
overall quality of academic advising 
(46%), career services (47%), the 
availability of classes at the times 
respondents needed them (49%), and 
concern for respondent as an 
individual (49%) (see Figure 5 and 
Table 15). 
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Statistically Significant Differences by Sex 
 

• About 50% of females were satisfied 
or very satisfied with the availability 
of classes at the times they need them, 
compared with 47% of males (see 
Table 15a). 

 
• About 78% of males were satisfied or 

very satisfied with places to study, 
compared with 76% of females (see 
Table 15a). 

 
Statistically Significant Differences by 
Race 

 
• Black respondents (44%) were less 

likely than White respondents (61%) 
or respondents who were members of 
other minority groups (54%) to be 
satisfied or very satisfied with 
preparation for a career (see Table 
15b). 

 
• Black respondents (31%) were less 

likely than White respondents (57%) 
or respondents who were members of 
other minority groups (32%) to be 
satisfied or very satisfied with racial 
and ethnic diversity (see Table 15b). 

 
• Respondents who were members of 

other minority groups (50%) were 
much more likely than White 
respondents (39%) or Black 
respondents (43%) to be satisfied or 
very satisfied with financial aid (see 
Table 15b). 

 
 
Statistically Significant Differences by 
College 

 
• In general, Ball State students are 

satisfied with their experiences here. 
In general, 88% of respondents were 

satisfied with Ball State overall. 
Respondents from the College of 
Communication, Information, and 
Media were the most likely to report 
that they were satisfied (94%) and 
respondents from the University 
College were the least likely to report 
being satisfied (68%) (see Table 15c). 

 
• Respondents from the College of 

Architecture and Planning were the 
most likely to be satisfied with the 
overall quality of instruction they 
received (93%). Respondents from the 
University College were the least 
likely to be satisfied (73%) (see Table 
15c).  

 
• Students from the Teacher’s College 

were the most likely to be satisfied 
with the preparation they received for 
their career (89%) and respondents 
from the University College were the 
least likely to be satisfied (58%) (see 
Table 15c).  

 
• Those most likely to be satisfied with 

the quality of instruction in their major 
of choice were from the College of 
Architecture and Planning (93%) and 
the Teacher’s College (95%). The 
least likely to be satisfied were from 
the University College (75%) (see 
Table 15c). 

 
• Respondents from the College of 

Communication, Information, and 
Media and the College of Applied 
Sciences and Technology were the 
most likely to report being satisfied 
with the quality of instruction in 
required core curriculum courses 
(75% and 74% respectively). Students 
from the College of Fine Arts were the 
least likely to be satisfied (52%) (see 
Table 15c). 
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• Respondents from the College of 
Communication, Information, and 
Media were the most likely to be 
satisfied with the ease of access to 
instructors (94%). Respondents from 
the University College were the least 
likely to be satisfied (77%) (see Table 
15c).  

• Respondents from the Teacher’s 
College were the most likely to be 
satisfied with the overall quality of 
academic advising (79%). 
Respondents least likely to be satisfied 
were from the College of Sciences and 
Humanities (58%) (see Table 15c).  

 
• Respondents from the Teacher’s 

College and the College of 
Communication, Information, and 
media were the most likely to report 
being satisfied with the helpfulness in 
preparing for employment (75% for 
both). Respondents from the 
University College were the least 
likely to report being satisfied (46%) 
(see Table 15c). 

 
• Similarly, respondents from the Miller 

College of Business were the most 
likely to be satisfied with the 
preparation for further education 
(70%). Respondents from the 
University College were the least 
likely (48%) (see Table 15c). 

 
• Respondents from the College of 

Communication, Information, and 
Media were the most likely to report 
feeling satisfied with opportunities to 
connect with the local community 
(73%). Respondents from the 
University College were the least 
likely (52%) (see Table 15c). 

 
• Respondents from the College of 

Communication, Information, and 

Media were the most likely to report 
feeling satisfied with opportunities to 
participate in immersion learning 
courses (82%). Respondents from the 
University College were the least 
likely to report feeling satisfied (52%) 
(see Table 15c). 

 
• Respondents from the College of 

Communication, Information, and 
Media were the most likely to report 
feeling satisfied with the concern 
shown for them as individuals (77%). 
Respondents from the University 
College were the least likely to report 
feeling satisfied (52%) (see Table 
15c). 

 
• Respondents from the College of 

Applied Sciences and Technology 
were the most likely to report feeling 
satisfied with the racial and ethnic 
diversity (80%). Respondents from the 
College of Fine Arts were the least 
likely (51%) (see Table 15c). 

 
• Respondents from the College of 

Communication, Information, and 
Media and the Teacher’s College were 
most likely to be satisfied with the 
condition of the buildings on campus 
(91% and 92% respectively). 
Respondents from the University 
College were the least likely to report 
being satisfied (68%) (see Table 15c). 

 
• Only 36% of respondents from the 

College of Architecture and Planning 
reported being satisfied with Career 
Services. Respondents from the 
College of Communication, 
Information, and Media were most 
likely to feel satisfied (79%) (see 
Table 15c). 
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• Respondents from the College of 
Applied Sciences and Technology 
were the most likely to report being 
satisfied with services to commuters 
(66%). Respondents from the College 

of Fine Arts were the least likely to 
report being satisfied (39%) (see 
Table 15c).  
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Figure 5. Percent Satisfied or Very Satisfied with Ball State Experiences 
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Table 15. Satisfaction with Experiences (Combined Fall and Spring Surveys) 
 
Looking back at your 
overall experience at 
Ball State, how 
satisfied were you 
with… 

Very 
Dissatisfied Dissatisfied 

Somewhat 
Dissatisfied Neutral 

Somewhat 
Satisfied Satisfied 

Very 
Satisfied Total 

the overall quality of 
instruction 1% 1% 4% 5% 19% 55% 14% 1849 

preparation for my 
career 2% 3% 6% 8% 22% 40% 20% 1846 

quality of instruction in 
my major 1% 2% 4% 5% 16% 41% 32% 1847 

quality of instruction in 
required core 
curriculum courses 

3% 5% 9% 15% 29% 32% 9% 1849 

ease of access to 
instructors 1% 1% 3% 8% 18% 49% 21% 1843 

the overall quality of 
academic advising 6% 7% 10% 13% 18% 30% 16% 1847 

helpfulness in 
preparing for 
employment 

4% 5% 8% 17% 25% 30% 11% 1841 

helpfulness in 
preparing for further 
education 

3% 4% 6% 24% 20% 31% 11% 1821 

opportunities for 
connecting with a local 
community (civic 
engagement) 

2% 3% 6% 25% 20% 32% 13% 1818 
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Table 15. Satisfaction with Experiences (Combined Fall and Spring Surveys) (Cont.)  
 
Looking back at your 
overall experience at 
Ball State, how 
satisfied were you 
with… 

Very 
Dissatisfied Dissatisfied 

Somewhat 
Dissatisfied Neutral 

Somewhat 
Satisfied Satisfied 

Very 
Satisfied Total 

opportunities to 
participate in 
immersive learning 
courses 

2% 2% 5% 22% 16% 33% 20% 1816 

concern for me as an 
individual 6% 5% 8% 16% 18% 35% 14% 926 

the availability of 
classes at times I 
needed them 

4% 4% 11% 9% 23% 34% 15% 929 

class size 1% 0% 2% 9% 14% 48% 27% 922 

feedback on 
assignments 1% 1% 6% 11% 25% 44% 11% 909 

racial and ethnic 
diversity 2% 1% 3% 23% 16% 37% 19% 917 

the condition of 
buildings 1% 3% 6% 8% 18% 45% 19% 914 

campus dining services 3% 2% 6% 13% 15% 43% 19% 916 

places to study 0% 1% 2% 6% 14% 46% 31% 920 

computer resources 1% 1% 2% 8% 11% 45% 33% 912 
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Table 15. Satisfaction with Experiences (Combined Fall and Spring Surveys) (Cont.) 
 
Looking back at your 
overall experience at 
Ball State, how 
satisfied were you 
with… 

Very 
Dissatisfied Dissatisfied 

Somewhat 
Dissatisfied Neutral 

Somewhat 
Satisfied Satisfied 

Very 
Satisfied Total 

library resources 1% 1% 1% 7% 14% 45% 32% 921 

career services 2% 3% 6% 24% 19% 34% 13% 914 

financial aid 6% 5% 9% 23% 18% 28% 13% 914 

residence halls 2% 2% 4% 20% 15% 38% 20% 904 

services to commuters 5% 4% 7% 31% 16% 26% 12% 870 

Ball State overall 1% 2% 3% 6% 14% 45% 28% 1845 
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Table 15a. Satisfaction with Experiences by Sex 
 

Looking back at your overall experience 
at Ball State, how satisfied were you 
with… 

Sex 

Total Female Male 

N % N % N % 

The availability 
of classes at the 
times I need 
them. 

Very Dissatisfied 25 4% 13 4% 38 4% 
Dissatisfied 25 4% 12 4% 37 4% 
Somewhat Dissatisfied 62 11% 39 11% 101 11% 
Neutral 41 7% 44 13% 85 9% 
Somewhat Satisfied 139 24% 76 22% 215 23% 
Satisfied 213 37% 103 30% 316 34% 
Very Satisfied 78 13% 59 17% 137 15% 

Total 583 100% 346 100% 929 100% 

Places to study 

Very Dissatisfied 4 1% 0 0% 4 0% 
Dissatisfied 5 1% 6 2% 11 1% 
Somewhat Dissatisfied 8 2% 11 3% 19 2% 
Neutral 39 7% 17 5% 56 6% 
Somewhat Satisfied 78 14% 47 13% 125 14% 
Satisfied 260 48% 162 43% 422 46% 
Very Satisfied 153 28% 130 35% 283 31% 

Total 547 100% 373 100% 920 100% 
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Table 15b. Satisfaction with Experiences by Race 
 

Looking back at your overall experience at 
Ball State, how satisfied were you with… 

Race/Ethnicity 
Total Black White Other 

N % N % N % N % 

Preparation for my 
career 

Very Dissatisfied 3 3% 23 1% 5 4% 31 2% 
Dissatisfied 7 8% 50 3% 0 0% 57 3% 
Somewhat Dissatisfied 4 5% 90 6% 10 9% 104 6% 
Neutral 11 13% 118 7% 10 9% 139 8% 
Somewhat Satisfied 24 28% 358 22% 27 24% 409 22% 
Satisfied 24 28% 673 41% 38 34% 735 40% 
Very Satisfied 14 16% 335 20% 27 20% 371 20% 

Total 87 100% 1647 100% 112 100% 1846 100% 

Racial and ethnic 
diversity 

Very Dissatisfied 4 11% 11 1% 1 2% 16 2% 
Dissatisfied 3 8% 7 1% 2 4% 12 1% 
Somewhat Dissatisfied 5 13% 22 3% 1 2% 28 3% 
Neutral 7 18% 191 23% 9 16% 207 23% 
Somewhat Satisfied 7 18% 126 15% 10 18% 143 16% 
Satisfied 5 13% 312 38% 23 42% 340 37% 
Very Satisfied 7 18% 155 19% 9 16% 171 19% 

Total 38 100% 824 100% 55 100% 917 100% 

Financial aid 

Very Dissatisfied 6 14% 40 5% 4 8% 50 6% 
Dissatisfied 3 7% 41 5% 0 0% 44 5% 
Somewhat Dissatisfied 3 7% 73 9% 5 10% 81 9% 
Neutral 2 5% 200 24% 7 14% 209 23% 
Somewhat Satisfied 10 24% 142 17% 9 18% 161 18% 
Satisfied 15 36% 225 27% 15 30% 255 28% 
Very Satisfied 3 7% 101 12% 10 20% 114 13% 

Total 42 100% 822 100% 50 100% 914 100% 
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Table 15c. Satisfaction with Experiences by College 
 

Looking back at your overall 
experience at Ball State, how 
satisfied were you with… 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning  

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

the overall 
quality of 
instruction 

Very Dissatisfied 4 1% 0 0% 4 2% 2 1% 1 1% 6 1%   0% 3 3% 20 1% 
Dissatisfied 5 2% 0 0%   0% 2 1% 2 2% 4 1% 1 1% 5 5% 19 1% 
Somewhat Dissatisfied 10 3% 2 3% 10 4% 5 2% 4 3% 25 4% 2 1% 10 10% 68 4% 
Neutral 16 5% 3 5% 9 4% 5 2% 9 7% 39 7% 9 6% 10 10% 100 5% 
Somewhat Satisfied 74 22% 11 16% 48 20% 44 20% 25 19% 108 18% 25 16% 16 16% 351 19% 
Satisfied 182 55% 40 60% 136 56% 125 56% 76 58% 315 54% 97 61% 51 49% 1022 55% 
Very Satisfied 41 12% 11 16% 36 15% 40 18% 15 11% 90 15% 25 16% 8 8% 266 14% 

Total 332 100% 67 100% 243 100% 223 100% 132 100% 587 100% 159 100% 103 100% 1846 100% 

preparation 
for my 
career 

Very Dissatisfied 5 2% 0 0% 3 1% 2 1% 2 2% 15 3%   0% 4 4% 31 2% 
Dissatisfied 6 2% 0 0% 3 1% 4 2% 5 4% 25 4% 5 3% 9 9% 57 3% 
Somewhat Dissatisfied 13 4% 7 10% 8 3% 7 3% 8 6% 44 8% 5 3% 12 12% 104 6% 
Neutral 19 6% 4 6% 18 7% 17 8% 5 4% 51 9% 7 4% 18 18% 139 8% 
Somewhat Satisfied 69 21% 18 27% 59 24% 34 15% 28 21% 153 26% 19 12% 28 28% 408 22% 
Satisfied 147 45% 25 37% 109 45% 104 46% 49 37% 198 34% 75 47% 26 26% 733 40% 
Very Satisfied 70 21% 13 19% 44 18% 56 25% 35 27% 100 17% 48 30% 5 5% 371 20% 

Total 329 100% 67 100% 244 100% 224 100% 132 100% 586 100% 159 100% 102 100% 1843 100% 

quality of 
instruction in 
my major 

Very Dissatisfied 8 2% 0 0% 4 2% 1 0% 1 1% 7 1% 0 0% 4 4% 25 1% 
Dissatisfied 3 1% 0 0% 4 2% 1 0% 3 2% 11 2% 1 1% 5 5% 28 2% 
Somewhat Dissatisfied 14 4% 2 3% 6 2.5% 5 2% 4 3% 28 5% 5 3% 6 6% 70 4% 
Neutral 15 5% 2 3% 10 4% 10 5% 3 2% 30 5% 3 2% 11 11% 84 5% 
Somewhat Satisfied 65 20% 7 10% 44 18% 31 14% 17 13% 95 16% 19 12% 25 24% 303 16% 
Satisfied 148 45% 29 43% 98 40% 101 45% 43 33% 219 37% 72 46% 40 39% 750 41% 
Very Satisfied 78 24% 27 40% 78 32% 74 33% 61 46% 196 33% 58 37% 12 12% 584 32% 

Total 331 100% 67 100% 244 100% 223 100% 132 100% 586 100% 158 100% 103 100% 1844 100% 
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Table 15c. Satisfaction with Experiences by College (Cont.) 
 

Looking back at your overall 
experience at Ball State, how 
satisfied were you with… 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

quality of 
instruction in 
required core 
curriculum 
courses 

Very Dissatisfied 6 2% 2 3% 6 2% 4 2% 5 4% 14 2% 3 2% 6 6% 46 3% 
Dissatisfied 12 4% 1 2% 9 4% 6 3% 11 8% 27 5% 5 3% 12 12% 83 5% 
Somewhat Dissatisfied 22 7% 6 9% 16 7% 15 7% 18 14% 51 9% 23 14% 8 8% 159 9% 
Neutral 45 14% 17 25% 30 12% 32 14% 30 23% 80 14% 24 15% 13 13% 271 15% 
Somewhat Satisfied 90 27% 15 22% 70 29% 68 30% 31 23% 186 32% 46 29% 22 21% 528 29% 
Satisfied 121 37% 21 31% 82 34% 77 34% 31 23% 179 30% 43 27% 34 33% 588 32% 
Very Satisfied 34 10% 5 8% 31 13% 22 10% 6 5% 50 9% 15 9% 8 8% 171 9% 

Total 330 100% 67 100% 244 100% 224 100% 132 100% 587 100% 159 100% 103 100% 1846 100% 

ease of 
access to 
instructors 

Very Dissatisfied 4 1% 0 0% 3 1% 1 0% 1 1% 5 1% 0 0% 4 4% 18 1% 
Dissatisfied 2 1% 1 2% 2 1% 1 0% 2 2% 2 0% 0 0% 5 5% 15 1% 
Somewhat Dissatisfied 11 3% 1 2% 6 3% 3 1% 5 4% 16 3% 4 3% 7 7% 53 3% 
Neutral 23 7% 6 9% 15 6% 10 5% 13 10% 54 9% 19 12% 8 8% 148 8% 
Somewhat Satisfied 73 22% 13 19% 49 20% 18 8% 35 27% 103 18% 31 20% 14 14% 336 18% 
Satisfied 162 49% 26 39% 109 45% 126 57% 55 42% 272 47% 77 49% 48 47% 875 49% 
Very Satisfied 55 17% 20 30% 60 25% 64 29% 20 15% 132 23% 27 17% 17 17% 395 21% 

Total 330 100% 67 100% 244 100% 223 100% 131 100% 584 100% 158 100% 103 100% 1840 100% 

the overall 
quality of 
academic 
advising 

Very Dissatisfied 22 7% 4 6% 10 4% 8 4% 6 5% 39 7% 8 5% 13 13% 110 6% 
Dissatisfied 24 7% 5 8% 17 7% 4 2% 8 6% 51 9% 9 6% 9 9% 127 7% 
Somewhat Dissatisfied 49 15% 3 5% 22 9% 22 10% 15 12% 65 11% 5 3% 10 10% 191 10% 
Neutral 33 10% 15 22% 34 14% 27 12% 15 12% 92 16% 12 8% 8 8% 236 13% 
Somewhat Satisfied 60 18% 13 19% 46 19% 37 17% 28 21% 111 19% 22 14% 17 17% 334 18% 
Satisfied 108 33% 18 27% 70 29% 69 31% 45 34% 152 26% 63 40% 27 26% 552 30% 
Very Satisfied 35 11% 9 13% 45 18% 56 25% 14 11% 76 13% 40 25% 19 18% 294 16% 

Total 331 100% 67 100% 244 100% 223 100% 131 100% 586 100% 159 100% 103 100% 1844 100% 
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Table 15c. Satisfaction with Experiences by College (Cont.) 
 

Looking back at your overall 
experience at Ball State, how 
satisfied were you with… 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

helpfulness 
in preparing 
for 
employment 

Very Dissatisfied 11 3% 5 8% 4 2% 6 3% 5 4% 30 5% 1 1% 7 7% 69 4% 
Dissatisfied 5 2% 4 6% 7 3% 8 4% 7 5% 36 6% 6 4% 15 15% 88 5% 
Somewhat Dissatisfied 25 8% 4 6% 19 8% 21 9% 8 6% 51 9% 14 9% 10 10% 152 8% 
Neutral 58 18% 11 16% 36 15% 22 10% 25 19% 115 20% 19 12% 23 23% 309 17% 
Somewhat Satisfied 77 23% 21 31% 53 22% 59 27% 38 29% 145 25% 37 23% 21 21% 451 25% 
Satisfied 112 34% 16 24% 80 33% 74 33% 33 25% 157 27% 67 42% 20 20% 559 30% 
Very Satisfied 42 13% 6 9% 45 18% 33 15% 14 11% 50 9% 15 9% 5 5% 210 11% 

Total 330 100% 67 100% 244 100% 223 100% 130 100% 584 100% 159 100% 101 100% 1838 100% 

helpfulness 
in preparing 
for further 
education 

Very Dissatisfied 8 3% 2 3% 5 2% 5 2% 3 2% 23 4% 2 1% 6 6% 54 3% 
Dissatisfied 7 2% 2 3% 4 2% 4 2% 8 6% 29 5% 6 4% 11 11% 71 4% 
Somewhat Dissatisfied 18 6% 5 8% 18 7% 11 5% 4 3% 40 7% 13 8% 6 6% 115 6% 
Neutral 88 27% 13 19% 46 19% 58 26% 37 29% 124 21% 44 28% 28 29% 438 24% 
Somewhat Satisfied 59 18% 20 30% 53 22% 40 18% 31 24% 117 20% 26 17% 18 19% 364 20% 
Satisfied 106 33% 16 24% 85 35% 73 33% 33 26% 180 31% 53 34% 22 23% 568 31% 
Very Satisfied 39 12% 9 13% 31 13% 29 13% 13 10% 68 12% 13 8% 6 6% 208 11% 

Total 325 100% 67 100% 242 100% 220 100% 129 100% 581 100% 157 100% 97 100% 1818 100% 

opportunities 
for 
connecting 
with a local 
community 
(civic 
engagement) 

Very Dissatisfied 5 2% 0 0% 4 2% 3 1% 2 2% 16 3% 0 0% 7 7% 37 2% 
Dissatisfied 4 1% 3 5% 8 3% 3 1% 4 3% 19 3% 2 1% 6 6% 49 3% 
Somewhat Dissatisfied 15 5% 5 8% 17 7% 14 6% 6 5% 34 6% 8 5% 4 4% 103 6% 
Neutral 76 23% 17 25% 63 26% 39 18% 40 31% 153 27% 33 21% 30 31% 451 25% 
Somewhat Satisfied 62 19% 12 18% 37 15% 51 23% 22 17% 123 21% 32 21% 22 22% 361 20% 
Satisfied 121 37% 16 24% 75 31% 72 33% 44 34% 172 30% 60 39% 25 26% 585 32% 
Very Satisfied 44 14% 14 21% 38 16% 38 17% 12 9% 59 10% 20 13% 4 4% 229 13% 

Total 327 100% 67 100% 242 100% 220 100% 130 100% 576 100% 155 100% 98 100% 1815 100% 
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Table 15c. Satisfaction with Experiences by College (Cont.) 
 

Looking back at your overall 
experience at Ball State, how 
satisfied were you with… 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

opportunities 
to participate 
in immersion 
learning 
courses 

Very Dissatisfied 3 1% 0 0% 4 2% 3 1% 3 2% 18 3% 0 0% 6 6% 37 2% 
Dissatisfied 9 3% 0 0% 3 1% 3 1% 5 4% 14 2% 1 1% 1 1% 36 2% 
Somewhat Dissatisfied 10 3% 4 6% 9 4% 11 5% 11 8% 24 4% 7 5% 5 5% 81 5% 
Neutral 81 25% 15 23% 48 20% 23 10% 28 22% 142 25% 24 15% 35 36% 396 22% 
Somewhat Satisfied 58 18% 13 20% 36 15% 34 15% 27 21% 91 16% 19 12% 20 20% 298 16% 
Satisfied 104 32% 23 35% 80 33% 73 33% 37 28% 197 34% 63 41% 25 26% 602 33% 
Very Satisfied 58 18% 11 17% 61 25% 75 34% 19 15% 92 16% 41 26% 6 6% 363 20% 

Total 323 100% 66 100% 241 100% 222 100% 130 100% 578 100% 155 100% 98 100% 1813 100% 

concern for 
me as an 
individual 

Very Dissatisfied 7 5% 2 6% 3 2% 2 2% 4 6% 24 8% 5 6% 7 14% 54 6% 
Dissatisfied 7 5%   0% 2 2% 4 4% 6 9% 15 5% 2 2% 6 12% 42 5% 
Somewhat Dissatisfied 9 6% 3 8% 10 8% 8 7% 6 9% 26 9% 6 7% 2 4% 70 8% 
Neutral 27 18% 6 17% 16 12% 12 11% 11 16% 54 18% 10 12% 9 18% 145 16% 
Somewhat Satisfied 20 13% 9 25% 26 20% 24 21% 12 18% 44 15% 23 28% 7 14% 165 18% 
Satisfied 62 41% 9 25% 49 38% 45 39% 20 29% 97 33% 26 32% 15 30% 323 35% 
Very Satisfied 20 13% 7 19% 24 19% 19 17% 9 13% 34 12% 10 12% 4 8% 127 14% 

Total 512 100% 36 100% 130 100% 114 100% 68 100% 294 100% 82 100% 50 100% 926 100% 

racial and 
ethnic 
diversity 

Very Dissatisfied 1 1% 0 0% 1 1% 0 0% 4 6% 5 2% 2 3% 3 6% 16 2% 
Dissatisfied 1 1% 0 0% 1 1% 1 1% 1 2% 6 2% 1 1% 1 2% 12 1% 
Somewhat Dissatisfied 1 1% 4 11% 2 2% 6 5% 4 6% 10 3% 0 0% 1 2% 28 3% 
Neutral 30 18% 5 14% 23 21% 21 18% 24 36% 74 25% 18 24% 10 21% 205 22% 
Somewhat Satisfied 18 11% 6 17% 16 14% 25 22% 6 9% 47 16% 13 17% 11 23% 142 16% 
Satisfied 80 49% 10 29% 45 40% 42 36% 23 34% 97 32% 29 39% 14 30% 340 37% 
Very Satisfied 32 20% 10 29% 24 21% 21 18% 5 8% 60 20% 12 16% 7 15% 171 19% 

Total 163 100% 35 100% 112 100% 116 100% 67 100% 299 100% 75 100% 47 100% 914 100% 
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Table 15c. Satisfaction with Experiences by College (Cont.) 
 

Looking back at your overall 
experience at Ball State, how 
satisfied were you with… 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

the condition 
of buildings 

Very Dissatisfied 2 1% 1 3% 2 2% 1 1% 2 3% 3 1% 0 0% 2 4% 13 1% 
Dissatisfied 2 1% 1 3%   0% 1 1% 4 6% 10 3% 2 2% 3 6% 23 3% 
Somewhat Dissatisfied 9 6% 1 3% 3 3% 3 3% 4 6% 24 8% 4 5% 4 9% 52 6% 
Neutral 12 8% 5 14% 5 5% 5 4% 6 8% 30 10% 1 1% 6 13% 70 8% 
Somewhat Satisfied 30 19% 7 19% 20 18% 12 10% 11 15% 66 23% 14 17% 8 17% 168 18% 
Satisfied 70 45% 12 33% 54 49% 61 53% 31 43% 116 40% 49 59% 18 38% 411 45% 
Very Satisfied 30 19% 9 25% 27 24% 33 28% 14 19% 43 15% 13 16% 6 13% 175 19% 

Total 155 100% 36 100% 111 100% 116 100% 72 100% 292 100% 83 100% 47 100% 912 100% 

career 
services 

Very Dissatisfied 1 1% 0 0% 4 3% 1 1% 0 0% 7 3% 0 0% 3 6% 16 2% 
Dissatisfied 5 3% 4 13% 4 3% 1 1% 1 2% 8 3% 2 2% 2 4% 27 3% 
Somewhat Dissatisfied 8 5% 1 3% 7 6% 5 5% 4 7% 23 8% 1 1% 4 8% 53 6% 
Neutral 37 22% 14 47% 18 15% 16 15% 22 37% 80 29% 19 21% 12 23% 218 24% 
Somewhat Satisfied 37 22% 3 10% 19 16% 22 20% 9 15% 50 18% 21 24% 9 17% 170 19% 
Satisfied 59 35% 7 23% 45 37% 48 44% 18 31% 83 30% 34 38% 17 33% 311 34% 
Very Satisfied 23 14% 1 3% 24 20% 17 15% 5 9% 29 10% 12 14% 5 10% 116 13% 

Total 170 100% 30 100% 121 100% 110 100% 59 100% 280 100% 89 100% 52 100% 911 100% 

services to 
commuters 

Very Dissatisfied 7 4%   0% 6 5% 4 4% 4 7% 13 5% 4 6% 4 8% 42 5% 
Dissatisfied 4 2% 1 4% 3 3% 3 3% 4 7% 14 5% 1 2% 1 2% 31 4% 
Somewhat Dissatisfied 7 4% 2 7% 4 4% 7 7% 3 5% 29 10% 7 11% 3 6% 62 7% 
Neutral 39 23% 13 46% 37 33% 34 33% 25 42% 86 30% 19 29% 16 31% 269 31% 
Somewhat Satisfied 24 14% 5 18% 12 11% 20 20% 8 14% 47 17% 10 15% 9 17% 135 16% 
Satisfied 66 40% 4 14% 32 29% 22 22% 12 20% 66 23% 12 18% 10 19% 224 26% 
Very Satisfied 20 12% 3 11% 18 16% 12 12% 3 5% 28 10% 13 20% 9 17% 106 12% 

Total 167 100% 28 100% 112 100% 102 100% 59 100% 283 100% 66 100% 52 100% 869 100% 
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Table 15c. Satisfaction with Experiences by College (Cont.) 
 

Looking back at your overall 
experience at Ball State, how 
satisfied were you with… 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

Ball State 
overall 

Very Dissatisfied 5 2% 0 0% 4 2% 2 1% 2 2% 7 1% 1 1% 5 5% 26 1% 
Dissatisfied 2 1% 1 2% 2 1% 2 1% 2 2% 22 4% 3 2% 8 8% 42 2% 
Somewhat Dissatisfied 14 4% 2 3% 4 2% 0 0% 1 1% 18 3% 5 3% 8 8% 52 3% 
Neutral 11 3% 5 8% 11 5% 10 5% 10 7% 38 7% 6 4% 12 12% 103 6% 
Somewhat Satisfied 53 16% 13 19% 27 11% 16 7% 27 21% 96 16% 16 10% 15 15% 263 14% 
Satisfied 157 48% 28 42% 118 48% 104 47% 64 49% 255 44% 77 49% 30 29% 833 45% 
Very Satisfied 88 27% 18 27% 78 32% 89 40% 25 19% 150 26% 50 32% 25 24% 523 28% 

Total 330 100% 67 100% 244 100% 223 100% 131 100% 586 100% 158 100% 103 100% 1842 100% 
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Academic and Personal Gains  
 

Summary. Graduating senior respondents 
were asked about the extent to which they 
had made gains in 14 different areas of 
academic and personal growth. 

 
• Items with which the largest 

percentage of respondents reported 
“quite a bit” or “very much” gain 
included “understanding my own 
abilities, interests and values,” 
“developing knowledge and skills 
applicable to a career,” and “being 
open to new ideas” (see Table 16). 

 
• The items with which the smallest 

percentage of respondents reported 
“quite a bit” or “very much” gain 
included “writing effectively,” “being 
prepared for further education,” 
“using computers,” and 
“understanding cultural, racial, and 
gender differences and how they relate 
to me, my field of study, and my 
future career” (see Table 16). 

 
Statistically Significant Differences by Sex 

 
• Females were more likely than males 

to respond that they gained “very 
much” or “quite a bit” in “making 
connections between  things I have 
learned in class and other 
experiences” and “understanding 
cultural, racial,   and gender 
differences and  how they relate to me,  
my field of study, and  my future 
career” (see Table 16a). 

 
Statistically Significant Differences by 
Race 

 
• Respondents who were members of 

other minority groups were more 
likely than Whites, who were more 

likely than Blacks to respond that they 
gained “very much” or “quite a bit” in 
speaking effectively, solving 
problems, and writing effectively (see 
Table 16b). 

 
Statistically Significant Differences by 
College 

 
• Respondents from the College of 

Architecture and Planning were the 
most likely to respond that Ball State 
had helped them with their problem 
solving abilities (90%). Respondents 
from the University College were the 
least likely (66%) (see Table 16c). 

 
• Respondents from the College of 

Architecture and Planning were the 
most likely to respond that Ball State 
had helped them with thinking 
critically (89%). Respondents from 
the University College were the least 
likely (65%) (see Table 16c). 

 
• Respondents from the Miller College 

of Business were the most likely to 
respond that Ball State had helped 
them with speaking effectively (81%). 
Respondents from the University 
College were the least likely (53%) 
(see Table 16c). 

 
• Respondents from the College of 

Communication, Information, and 
Media were the most likely to respond 
that Ball State had helped them with 
writing effectively (81%). 
Respondents from the College of Fine 
Arts were the least likely (48%). 

 
• Respondents from the College of 

Communication, Information, and 
Media were the most likely to respond 
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that Ball State had helped them build 
skills in using computers (88%). 
Respondents from the University 
College were the least likely (56%) 
(see Table 16c). 

 
• Respondents from the College of 

Communication, Information, and 
Media and the College of Architecture 
and Planning were the most likely to 
respond that Ball State had helped 
them with developing knowledge and 
skills to a career (88%). Respondents 
from the University College were the 
least likely (56%) (see Table 16c). 

 
• Respondents from the College of Fine 

Arts were the most likely to report that 
Ball State had helped them develop a 
better understanding of their career 
goals (87%). Respondents from the 
University College were the least 
likely (52%) (see Table 16c). 

• Respondents from the College of 
Communication, Information, and 
Media were the most likely to report 
that Ball State had helped them 
prepare for further education (72%).  
Respondents from the College of Fine 
Arts were the least likely (48%) (see 
Table 16c). 

 
• Respondents from the College of 

Applied Sciences and Technology 
were the most likely to report that Ball 
State had helped them develop a better 
understanding of cultural, racial, and 
gender differences and how these 
differences relate to them personally, 
their fields of study, and their future 
careers (79%). Respondents from the 
College of Architecture and Planning 
were the least likely (48%) (see Table 
16c). 

  



 
 
 

55 

Table 16. Academic and Personal Growth  
 
For each of the following items, please 
indicate how much you feel you have 
gained as a result of your time at Ball 
State… 
(Combined Fall and Spring Surveys) 

Very 
Little Some 

Quite a 
Bit 

Very 
Much Total 

solving problems 4% 19% 45% 33% 100% 

thinking critically 2% 18% 44% 37% 100% 

making informed judgments 3% 21% 42% 34% 100% 

making connections between the classes I 
have taken 3% 19% 43% 36% 100% 

making connections between things I have 
learned in class and other experiences in my 
life 

3% 19% 43% 36% 100% 

speaking effectively 5% 25% 41% 29% 100% 

writing effectively 8% 29% 37% 26% 100% 

using computers 9% 23% 38% 30% 100% 

understanding my own abilities, interests, 
and values 3% 15% 40% 41% 100% 

relating to others 4% 21% 43% 32% 100% 

being open to new ideas 4% 16% 41% 39% 100% 

developing knowledge and skills applicable 
to a career 3% 16% 41% 39% 100% 

developing a better understanding of my 
career goals 5% 19% 40% 36% 100% 

being prepared for further education 5% 28% 42% 25% 100% 

understanding cultural, racial, and gender 
differences and how they relate to me, my 
field of study, and my future career 

8% 23% 36% 33% 100% 
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Table 16a. Academic and Personal Growth by Sex 
 
For each of the following items, please 
indicate how much you feel you have 
gained as a result of your time at Ball 
State… 
(Combined Fall and Spring Surveys) 

Very 
Little Some 

Quite a 
Bit 

Very 
Much Total 

making connections between 
things I have learned in class and 
other experiences in my life 

Female 3% 16% 41% 40% 100% 

Male 2% 24% 45% 29% 100% 

understanding cultural, racial, and 
gender differences and how they 
relate to me, my field of study, 
and my future career 

Female 6% 22% 38% 34% 100% 

Male 11% 24% 33% 31% 100% 
 
Table 16b. Academic and Personal Growth by Race 
 
For each of the following items, please 
indicate how much you feel you have 
gained as a result of your time at Ball 
State… 
(Combined Fall and Spring Surveys) 

Very 
Little Some 

Quite a 
Bit 

Very 
Much Total 

solving problems 
Black 18% 11% 38% 33% 100% 

White 3% 20% 46% 32% 100% 

Other 3% 15% 29% 53% 100% 

speaking effectively 
Black 15% 27% 25% 33% 100% 

White 4% 25% 42% 28% 100% 

Other 0% 13% 45% 42% 100% 

writing effectively 
Black 9% 21% 32% 38% 100% 

White 9% 30% 37% 24% 100% 

Other 3% 10% 38% 48% 100% 
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Table 16c. Academic and Personal Growth by College 
 

For each of the following items, 
please indicate how much you feel 
you have gained as a result of your 
time at Ball State… 
(Combined Fall and Spring Surveys) 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

solving problems 

Very Little 2 1% 1 3% 4 3% 4 4% 1 1% 10 3% 4 4% 7 12% 33 4% 
Some 25 17% 3 8% 19 16% 15 16% 11 16% 69 22% 20 22% 13 22% 175 19% 
Quite a Bit 67 45% 19 48% 47 40% 39 42% 34 48% 136 44% 44 48% 29 50% 415 45% 
Very Much 55 37% 17 43% 47 40% 36 38% 25 35% 94 30% 23 25% 9 16% 306 33% 

Total 149 100% 40 100% 117 100% 94 100% 71 100% 309 100% 91 100% 58 100% 929 100% 

thinking critically 

Very Little 3 2% 1 3% 2 1% 3 3% 1 1% 4 1% 4 5% 4 7% 22 2% 
Some 33 19% 3 8% 21 15% 11 10% 13 18% 57 18% 18 24% 18 29% 174 18% 
Quite a Bit 73 41% 17 46% 66 47% 49 42% 35 47% 135 43% 33 45% 24 39% 432 44% 
Very Much 69 39% 16 43% 51 36% 53 46% 25 34% 117 37% 19 26% 16 26% 366 37% 

Total 178 100% 37 100% 140 100% 116 100% 74 100% 313 100% 74 100% 62 100% 994 100% 

speaking effectively 

Very Little 6 4% 0 0% 2 2% 4 4% 2 3% 18 6% 7 10% 6 12% 45 5% 
Some 46 27% 11 30% 20 17% 17 16% 22 32% 87 27% 18 25% 17 35% 238 25% 
Quite a Bit 70 42% 12 32% 52 44% 40 38% 31 46% 142 43% 27 37% 14 29% 388 41% 
Very Much 46 27% 14 38% 44 37% 45 43% 13 19% 80 25% 21 29% 12 24% 275 29% 

Total 168 100% 37 100% 118 100% 106 100% 68 100% 327 100% 73 100% 49 100% 946 100% 

writing effectively 

Very Little 14 9% 3 9% 7 6% 4 3% 14 20% 19 6% 11 13% 9 16% 81 8% 
Some 49 30% 12 34% 48 40% 20 16% 22 32% 81 26% 31 37% 18 33% 281 29% 
Quite a Bit 70 43% 12 34% 39 33% 56 44% 18 26% 124 40% 22 26% 15 28% 356 37% 
Very Much 31 19% 8 23% 25 21% 47 37% 15 22% 90 29% 21 25% 13 24% 250 26% 

Total 164 100% 35 100% 119 100% 127 100% 69 100% 314 100% 85 100% 55 100% 968 100% 
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Table 16c. Academic and Personal Growth by College (Cont.) 
 

For each of the following items, 
please indicate how much you feel 
you have gained as a result of your 
time at Ball State… 
(Combined Fall and Spring Surveys) 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

using computers 

Very Little 10 6% 2 5% 6 5% 3 3% 7 11% 39 13% 8 10% 7 14% 82 9% 
Some 42 25% 7 19% 26 23% 9 9% 17 27% 73 24% 17 22% 16 31% 207 32% 
Quite a Bit 68 41% 19 51% 39 35% 40 40% 18 28% 117 39% 27 34% 17 33% 345 38% 
Very Much 46 28% 9 24% 40 36% 47 48% 22 34% 74 24% 27 34% 12 23% 277 30% 
Total 166 100% 37 100% 111 100% 99 100% 64 100% 303 100% 79 100% 52 100% 911 100% 

developing 
knowledge and skills 
applicable to a career 

Very Little 1 1% 0 0% 2 2% 4 4% 1 2% 14 5% 2 2% 8 14% 32 3% 
Some 22 13% 4 13% 16 14% 10 9% 8 15% 65 21% 10 11% 17 30% 152 16% 
Quite a Bit 84 49% 16 52% 46 40% 44 39% 16 30% 126 40% 37 41% 21 37% 390 41% 
Very Much 64 37% 11 36% 50 44% 56 49% 28 53% 107 34% 42 47% 11 19% 369 39% 
Total 171 100% 31 100% 114 100% 114 100% 53 100% 312 100% 91 100% 57 100% 943 100% 

developing a better 
understanding of my 
career goals 

Very Little 5 3% 0 0% 5 4% 2 2% 2 3% 25 8% 3 3% 9 16% 51 5% 
Some 29 15% 7 18% 23 18% 23 20% 7 11% 68 22% 12 13% 19 33% 188 19% 
Quite a Bit 91 47% 15 38% 55 42% 44 39% 29 45% 107 35% 43 47% 14 24% 398 40% 
Very Much 70 36% 18 45% 48 37% 45 40% 27 42% 104 34% 34 37% 16 28% 362 36% 

Total 195 100% 40 100% 131 100% 114 100% 65 100% 304 100% 92 100% 56 100% 999 100% 

being prepared for 
further education 

Very Little 8 4% 1 3% 4 4% 7 6% 4 6% 12 4% 3 4% 11 22% 50 5% 
Some 46 24% 12 33% 32 29% 24 22% 32 46% 82 28% 23 28% 12 24% 263 28% 
Quite a Bit 90 47% 11 31% 49 44% 50 45% 14 20% 122 42% 36 43% 23 46% 395 42% 
Very Much 46 24% 12 33% 25 23% 30 27% 19 28% 74 26% 21 25% 4 8% 231 25% 

Total 190 100% 36 100% 110 100% 111 100% 69 100% 290 100% 83 100% 50 100% 939 100% 
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Table 16c. Academic and Personal Growth by College (Cont.) 
 

For each of the following items, 
please indicate how much you feel 
you have gained as a result of your 
time at Ball State… 
(Combined Fall and Spring Surveys) 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 
understanding 
cultural, racial, and 
gender differences 
and how they relate to 
me, my field of study, 
and my future career 

Very Little 7 4% 6 18% 8 6% 7 6% 9 14% 26 9% 2 3% 9 16% 74 8% 
Some 30 17% 12 35% 33 25% 22 19% 21 33% 66 22% 23 29% 13 23% 220 23% 
Quite a Bit 73 42% 9 27% 57 44% 38 33% 19 30% 104 34% 27 34% 21 37% 348 36% 
Very Much 65 37% 7 21% 32 25% 50 43% 15 23% 107 35% 28 35% 14 25% 318 33% 

Total 175 100% 34 100% 130 100% 117 100% 64 100% 303 100% 80 100% 57 100% 960 100% 
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Employment and Further Educational Plans 
 

Summary. Graduating senior respondents 
were asked about their progress and plans 
for employment and further education.  
Seniors were also asked about plans and 
accomplishments toward finding 
employment, such as internships and 
interviews. Students who had obtained 
employment were asked where they would 
be working, how it related to their major at 
Ball State, whether it was a full or part time 
position, and what salary they would be 
making. Graduates were also asked about 
their plans for further education. 

 
• When students were asked what they 

plan to be their principle activity after 
graduation, 1/3 of all respondents 
indicated they would be employed and 
an additional 41% said they would be 
seeking employment. An additional 
18% said they would be attending 
graduate or professional school (see 
Table 17). Respondents indicated 
numerous “other” principle activities 
at graduation; these are shown in 
Table 18. 

 
• Respondents’ reported principle 

activities following graduation were 
somewhat different between 2012-13 
and 2011-12. Thirty-three percent of 
respondents in 2012-13 and 43% in 
2011-12 indicated their principle 
activity was employment. Forty-one 
percent in 2012-13 and 32% in 2011-
12 said they were seeking 
employment (see Figure 6). 

 
• About48% indicated they have 

participated in an internship, 43% 
have set up an interview, and 39% 
have interviewed for a job post-
college. Twenty-five percent of 
respondents said they have accepted 

an offer of employment (see Table 
19). 

 
• Of all respondents who had obtained 

employment, about 85% indicated that 
they would be working full-time, 
while about 15% had secured part-
time employment (see Table 20). 

 
• Table 21 provides a listing of 

employers that were reported by 
respondents who indicated that they 
have accepted employment. 

 
• Among respondents who had obtained 

employment, 66% reported that the 
employment was in the area of their 
majors, 19% reported it was in a 
related area, and 14% reported it was 
in an unrelated area (see Table 22). 

 
• A slightly larger proportion of 2012-

13 graduates compared with graduates 
of 2011-122 reported that their 
employment was in the area of their 
majors (66% vs. 63%), while a 
slightly lower portion reported their 
employment was in a related area 
(19% for 2012-13 versus 24% for 
2011-12) (see Figure 7). 

 
• Forty-five percent of respondents who 

have accepted employment indicated 
that their salaries were below $30,000. 
Fifteen percent reported that their 
income from employment was 
$50,000 or greater (see Table 23). 

 
• Respondents reported higher incomes 

from their primary employment in 
2012-13 than they did in 2011-12. 
Fifteen percent in 2012-13 compared 
with 12% in 2011-12 reported 
incomes of $50,000 or greater. Forty-
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five percent from 2012-13 reported 
incomes below $30,000, compared 
with 52% of respondents from 2011-
12 (see Figure 8). 

 
• The largest portion of respondents 

(43%) indicated their plans for further 
education included a master’s or 
doctoral degree. Thirty-two percent 
were unsure of further education 
plans, and 17% had no plans for 
further college-level education (see 
Table 24). 

 
• Plans for further education after 

graduation were similar between 
2012-13 and 2011-12. Thirty-two 
percent of 2012-13 respondents 
compared with 28% of those from 
2011-12 reported being unsure of their 
future education plans (see Figure 9). 

 
• A listing of institutions respondents 

planned to attend for graduate and 
professional school is provided in 
Table 25. 

 
Statistically Significant Differences by Sex 
 
• Females were more likely to say that 

they were seeking employment, while 
males were more likely to say they 
were already employed (see Table 
17a). 

 
• Among respondents who had accepted 

employment, males were more likely 
to report that this employment was on 
a full-time basis (see Table 20a). 

 
• Of the respondents who said they had 

accepted offers of employment, 
females were more likely to report 
earning less than $30,000 per year, 
while males were more likely to report 
earning $50,00 or more (see Table 
23a). 

 

Statistically Significant Differences by 
Race 
 
• Blacks were less likely to report that 

they had no plans for further college-
level education or that they were 
unsure of their plans; they were more 
likely to report planning to obtain a 
graduate or professional degree (see 
Table 24b). 

 
Statistically Significant Differences by 
College 
 
• Graduates from the College of 

Communication, Information and 
Media and the Miller College of 
Business were more likely to report 
that their principle activity after 
graduation would be employment; 
graduates from the College of 
Architecture and Planning were least 
likely to report this; this is explained 
by the need for B. Arch. graduates to 
gain enrollment in M. Arch. programs 
in order to practice as architects. 
Graduates of Teachers College and the 
College of Fine Arts were most likely 
to report that their principle activity at 
graduation would be seeking 
employment; graduates in the College 
of Architecture and Planning were 
least likely. Graduates in the College 
of Architecture and Planning were 
most likely to report that their 
principle activity at graduation would 
be graduate school; graduates from 
Teachers College were least likely to 
give that response. Graduates from 
University College were most likely to 
indicate that their principle activity at 
graduation would be to enroll in 
additional undergraduate courses and 
military service (see Table 17c). 

 
• Graduates of the Miller College of 

Business and of the College of 
Architecture and Planning were most 
likely to indicate they will be 
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employed on a full-time basis. 
Graduates of the College of Fine Arts 
were most likely to indicate that they 
would be employed on a part-time 
basis (see Table 20c). 

• Among graduates who indicated they 
have accepted employment, graduates 
of the College of Applied Sciences 
and Technology were most likely to 
report that their employment is in the 
area of their majors; graduates of 
University College were least likely. 
University College graduates were 
most likely to report that their 
employment is in areas unrelated to 
their majors (see Table 22c). 

 
• Respondents who were graduates of 

the Miller College of Business and 
University College were most likely to 
report that their income from 
employment was $50,000 per year or 
greater; graduates from the College of 

Fine Arts and College of Architecture 
and Planning were most likely to 
report their income from employment 
was less than $30,000 annually (see 
Table 23c). 

 
• Graduates of the Miller College of 

Business and University College were 
most likely to report they had no plans 
for further education; graduates from 
the College of Architecture and 
Planning were least likely to give that 
response. Graduates from the College 
of Architecture and Planning were 
most likely to earn a graduate degree; 
graduates of the College of 
Communications, Information, and 
Media and University College were 
least likely to give that response (see 
Table 24c). 
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Table 17. Principle Activity upon Graduation 
 
What is likely to be your principle activity 
upon graduation, based on your current 
situation? 

Semester 

Total Fall Spring 

Employment N 176 428 604 
% 40% 32% 33% 

Seeking employment N 191 555 746 
% 43% 41% 41% 

Graduate or professional school N 47 279 326 
% 11% 20% 18% 

Additional undergraduate coursework N 4 13 17 
% 1% 1% 1% 

Military service N 7 10 17 
% 2% 1% 1% 

Volunteer activity (e.g., Peace Corps) N 2 14 16 
% < 1% 1% 1% 

Starting or raising a family N 3 6 9 
% 1% < 1% 1% 

Starting a business N 2 9 11 
% < 1% 1% 1% 

Other, please specify: N 9 44 53 
% 2% 3% 3% 

Don't know (no plans) N 1 9 13 
% 1% 1% 1% 

Total 
N 445 1367 1812 

% 100% 100% 100% 
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Figure 6. Principle Activity upon Graduation 
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Table 17a. Principle Activity upon Graduation, by Sex 
 
What is likely to be your principle activity 
upon graduation, based on your current 
situation? 

Sex 

Total Female Male 

Employment N 346 258 604 
% 31% 37% 33% 

Seeking employment N 489 257 746 
% 44% 37% 41% 

Graduate or professional school N 199 127 326 
% 18% 18% 18% 

Additional undergraduate coursework N 13 4 17 
% 1% 1% 1% 

Military service N 5 12 17 
% < 1% 2% 1% 

Volunteer activity (e.g., Peace Corps) N 13 3 16 
% 1% < 1% 1% 

Starting or raising a family N 9 0 9 
% 1% 0% 1% 

Starting a business N 4 7 11 
% < 1% 1% 1% 

Other, please specify: N 32 21 53 
% 3% 3% 3% 

Don't know (no plans) N 6 1 13 
% < 1% 1% 1% 

Total 
N 1116 696 1812 

% 100% 100% 100% 
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Table 17c. Principle Activity upon Graduation, by College  
 

What is likely to be your principle 
activity upon graduation, based on 
your current situation? 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 

Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 

Humanities 
Teachers 

College 
University 

College 

N % N % N % N % N % N % N % N % N % 

Employment 150 46% 14 21% 116 49% 61 49% 35 27% 143 25% 48 31% 36 35% 603 33% 

Seeking Employment 113 34% 17 26% 72 31% 109 51% 77 60% 213 37% 104 67% 41 40% 746 41% 

Graduate or Professional School 51 16% 30 46% 30 13% 28 13% 7 6% 168 29% 1 1% 9 9% 324 18% 

Additional Undergraduate Coursework 3 1% 0 0% 1 < 1% 1 1% 0 0% 6 1% 0 0% 6 6% 17 1% 

Military Service 1 < 1% 0 0% 1 < 1% 1 1% 1 1% 8 1% 1 1% 4 4% 17 1% 

Volunteer Activity 0 0% 1 2% 0 0% 1 1% 3 2% 10 2% 0 0% 1 1% 16 1% 

Starting or Raising a Family 1 < 1% 0 0% 2 1% 3 1% 0 0% 2 < 1% 1 1% 0 0% 9 1% 

Starting a Business 1 < 1% 0 0% 4 2% 3 1% 0 0% 2 < 1% 0 0% 1 1% 11 1% 

Other, Please Specify 7 2% 3 5% 9 4% 6 3% 6 5% 16 3% 1 1% 5 5% 53 3% 

Don’t Know (No Plans) 2 1% 1 2% 1 < 1% 2 1% 0 0% 7 1% 0 0% 0 0% 13 1% 

Total 329 100% 66 100% 236 100% 215 100% 129 100% 575 100% 156 100% 103 100% 1809 100% 
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Table 18. Principle Activity upon Graduation, “Other” 
 
Career in Music 
Musician 
Moving to Atlanta to play in a band 
 
Career in Sports 
Play basketball 
Professional golf 
 
Employment or Seeking for Employment 
Already employed. Already started a business. 
either starting a business 
Employed with a full time job but still seeking other employment. 
Getting my health situation figured out.  Then finding employment 
seeking employment in carrier goal , while working 
Self-Employment 
seeking employment not necessarily in my field while seeking a graduate program 
opportunity 
seeking employment, raising family (currently),  
seeking employment and 
Temporary work,  
Work or  
while working for the people I interned with, until I find a more long-term job and 
location 
Moving across the country then seeking employment 
 
Further Education 
Apply to school of nursing 
Certification, then employment 
going to cosmetology school 
grad school and/or starting to raise a family 
Graduate school and accepted position for after graduation 
Graduate School or Seeking Employment 
take CPA Exam 
grad school 
School for Real Estate License 
Second Bachelor Degree 
then back to school 
grad school 
Still waiting to here on grad school 
getting actual training in animation. 
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Table 18. Principle Activity upon Graduation, “Other” (Cont.) 
 
Internship 
Dietetic Internship 
Internship 
internship 
internship 
internship 
internship 
internship 
internship 
internship 
internship 
 
Missionary/Religious work 
Full-time Christian ministry 
staff with a christian campus ministry 
Missionary work 
missionary/volunteer work  
 
Other 
going to hawaii to live of grid 
Gap Year 
Live on a beach 
 
Teaching 
Teaching in America 
Teaching 
English Language Teaching Assistant overseas 
Fulbright Scholar Program 
 
Travels 
Traveling across the country 
Travel 
Travelling  
I plan on traveling 

 
  



 
 
 

69 

Table 19. Internships, Interviews, and Job Acceptance (Fall and Spring) 
 
Please indicate your accomplishments or plans 
for work after graduation. 
At this point, have you... Yes 

I plan to 
do this 

No plans 
to do 
this Total 

Participated in an internship? 
N 859 231 699 1789 
% 48% 13% 39% 100% 

Set up an interview for post college job? 
N 772 727 289 1788 
% 43% 41% 16% 100% 

Interviewed for a post college job? 
N 701 777 306 1784 
% 39% 44% 17% 100% 

Accepted a job offer to begin after 
graduation? 

N 444 1000 345 1789 

% 25% 56% 19% 100% 
 
Table 20. Type of Employment* 
 

Will you be working full-time or part-time? 
Semester 

Total Fall Spring 

Full-Time 
N 101 277 378 
% 88% 85% 86% 

Part-Time 
N 14 50 64 
% 12% 15% 15% 

Total 
N 155 327 442 
% 100% 100% 100% 

*Respondents who indicated they had accepted a job offer. 
 
Table 20a. Type of Employment by Sex* 
 

Will you be working full-time or part-time? 

Sex 

Total Female Male 

Full-Time 
N 198 180 378 
% 81% 91% 86% 

Part-Time 
N 46 18 64 
% 19% 9% 15% 

Total 

N 244 198 442 

% 100% 100% 100% 
*Respondents who indicated they had accepted a job offer. 
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Table 20c. Type of Employment by College*  
 

Will you be working full-time or 
part-time? 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

Full Time 77 82% 14 93% 89 97% 42 84% 19 70% 96 81% 21 96% 19 86% 377 86% 

Part Time 17 18% 1 7% 3 3% 8 16% 8 30% 23 19% 1 5% 3 14% 64 15% 

Total 94 100% 15 100% 92 100% 50 100% 27 100% 119 100% 22 100% 22 100% 441 100% 
*Respondents who indicated they had accepted a job offer. 
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Table 21. Employers by College*  
 

College Employer N 
College of 
Applied 
Sciences and 
Technology  

Bright Horizons 3 
Best Buy 2 
Interactive Intelligence 2 
IU Health 2 
Miller's Health Systems 2 
White Lodging 2 
Abraham Lincoln High School, Council Bluffs, IA 1 
Absolute Results Personal Training  1 
American Health Fitness Centers 1 
Acceleration Indiana 1 
Accent On Indianapolis 1 
Adoptions of Indiana 1 
Becks 1 
Biomet 1 
Buckingham Construction 1 
Chapman Electric Supply 1 
Charlotte Russe 1 
Coda Computer Services 1 
College Nannies and Tutors 1 
Consolidated Graphics 1 
DI Graphics, Denver, CO 1 
East Bank Learning Center 1 
eGenuity 1 
Enspect Inc. 1 
Fort Wayne TinCaps 1 
Franciscan St. Elizabeth Health 1 
Hancock Regional Hospital 1 
Hayden Physical Therapy 1 
Henry County Sports Medicine Performance 
Enhancement 1 
Hollister/Abercrombie 1 

*Spring respondents who indicated acceptance of a job offer. 
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Table 21. Employers by College* (Cont.) 
 

College Employer N 
College of 
Applied 
Sciences and 
Technology 
(Cont.) 

Hook's Home's 1 
Hunt Construction Group 1 
Impact Networking LLC 1 
Indiana Department of Corrections 1 
Indiana Youth Law Team 1 
Industrial Electric 1 
Kidz Korner Child Care Center 1 
Legends Hospitality 1 
Millers Merry Manor 1 
Muncie Novelty & Indiana Ticket Co. 1 
NET Ministries 1 
United States Army Nurse Corps 1 
Oakland University Housing & Residence Life 
(Assistantship) 1 
Office Interiors 1 
Ohio University 1 
Parkview Regional Medical Center 1 
Performance Contracting Inc. 1 
Physical Therapy Center of Wyoming 1 
Pier 1 Imports 1 
Public Safety Medical 1 
Red Gold 1 
School Corporation 1 
Shaw Industries 1 
Southeast Missouri State Athletic Training Staff 1 
Studio 22 1 
The JAM Brands 1 
The Skyline Club 1 
Thieneman Construction 1 
Transformation Fitness and Wellness 1 
University of Notre Dame 1 

*Spring respondents who indicated acceptance of a job offer. 
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Table 21. Employers by College* (Cont.) 
 

College Employer N 
College of 
Applied 
Sciences and 
Technology 
(Cont.) 

Walsh Construction Group 1 
Wishard Healthy Families 1 
YMCA 1 

Subtotal 70 
College of 
Architecture 
and Planning  

Blackford County Economic Development Corporation 1 
Chicago Roof Deck & Garden 1 
Franco Landscaping 1 
Madison County Council of Government 1 
One 10 Studio Architects 1 
Walt Disney Parks & Resorts 1                    

Subtotal 6 
Miller College 
of Business  

Deloitte LLP 3 
First Merchants Corporation 3 
BKD 2 
Dauby, O'Connor, and Zaleski 2 
Kronos Inc. 2 
Total Quality Logistics 2 
Advanced Commercial Roofing 1 
Aerotek 1 
Aflac 1 
American Family Insurance 1 
American Marketing and Publishing 1 
Aon Plc 1 
Apparatus 1 
Arrowhead General Insurance 1 
AT&T Yellow Pages 1 
Athletes in Action 1 
Atlantic Consulting Solutions, Inc. 1 
Australian Gold 1 
Auto Owners Insurance 1 
BGBC Partners 1 

*Spring respondents who indicated acceptance of a job offer. 
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Table 21. Employers by College* (Cont.) 
 

College Employer N 
Miller College 
of Business 
(Cont.) 

Bishop McCann 1 
Booker Software 1 
Broyles CPA 1 
College Pro Painters 1 
Craighead, Lange, and Hough PC 1 
Cummins 1 
Edward Jones 1 
Ernst & Young 1 
Greenwalt CPAs 1 
Henry Schein 1 
Herman and Kittle Properties 1 
Hoosier Tool and Die 1 
Hormel Foods 1 
Indiana State Senate 1 
Industrial Hard Chrome LTD 1 
JET Program 1 
Katz, Sapper & Miller 1 
Kellerniemann 1 
KIK custom products 1 
Kohl's 1 
Lambert Lanoue and Smoker LLC 1 
Lenovo 1 
Macy's 1 
Mattress Firm 1 
Menards 1 
Monarch Beverage 1 
Muhlenkamp & Associates, CPAs 1 
Northwestern Mutual 1 
Novae Corporation 1 
Nuckols' Family Farming Operation 1 
ORS Inc. 1 

*Spring respondents who indicated acceptance of a job offer. 
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Table 21. Employers by College* (Cont.) 
 

College Employer N 
Miller College 
of Business 
(Cont.) 

Performance Dynamics 1 
POOLCORP 1 
Price Waterhouse Coopers 1 
ProTrans International 1 
Redemption Style 1 
Right On Interactive 1 
River City Bank 1 
Roche Diagnostics 1 
Sherwin Williams 1 
Somerset CPA's 1 
Speedway LLC 1 
State Farm 1 
Superior Aluminum Products Inc 1 
TechTime 1 
The Hartford 1 
Total Quality Logistics 1 
TS Tech North America 1 
UPS 1 
Weaver Popcorn 1 
Western Michigan University Department of Housing 
and Residence Life 1 

Subtotal 79 
College of Fine 
Arts  

The Walt Disney Company 2 
Indianapolis Opera - Chorus member 1 
Actor's Theater of Louisville 1 
B Street Theatre 1 
Ball State University Institute for Digital Intermedia 
Arts 1 
Cedar Point 1 
Cleveland Play House 1 
Cornerstone Center for the arts and the US Air Force 1 
Dance Connection 1 

*Spring respondents who indicated acceptance of a job offer. 
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Table 21. Employers by College* (Cont.) 
 

College Employer N 
College of Fine 
Arts (Cont.) 

Dance Magic Performing Arts Center 1 
Cornerstone Associates 1 
Emerald City Theatre 1 
Enova 1 
Event Print 1 
Fellowship of Catholic University Students  1 
Florissant-Ferguson School District in Missouri 1 
Artist Maura Jasper’s assistant 1 
Jonas Productions Inc. 1 
Minnetrista Cultural Center 1 
MOR/ryde 1 
Busch Gardens Tampa 1 
Norwegian Cruise Lines 1 
Richmond Community Schools 1 
RWS and Associates 1 
Stagedoor Manor 1 
The Legacy Theatre - Atlanta  1 
Walt Disney World College Program 1 

Subtotal 28 
College of 
Sciences and 
Humanities  

Ball State University 4 
Interactive Intelligence 4 
Fort Wayne Children's Zoo 3 
Humana 3 
Campus Crusade for Christ 3 
United States Army 3 
Fishers Police Department 2 
Walt Disney World Resort 2 
Aldine ISD 1 

*Spring respondents who indicated acceptance of a job offer. 
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Table 21. Employers by College* (Cont.) 
 

College Employer N 
College of 
Sciences and 
Humanities 
(Cont.) 

Allstate 1 
Americorps National Teaching Fellowship 1 
Aon Hewitt 1 
Applied Behavior Center for Autism 1 
Army Corps of Engineers 1 
Bold Marketing 1 
California Polytechnic State University 1 
Cincinnati Children's Hospital Medical Center 1 
City Year 1 
CMF International 1 
Corizon Counseling Services 1 
Countrymark 1 
Department of Child Services 1 
Department of Corrections 1 
Emerson 1 
EnviroForensics 1 
French Government- TAPIF program 1 
Great Heights PR 1 
Henry County Sheriff’s Department 1 
Hire-A-Handyman 1 
Home Instead Senior Care 1 
Impact Networking 1 
Indiana State University 1 
Integrated Network  1 
IU Health 1 
JPMorgan Chase & Co. 1 
Klingbeil Capital Management 1 
Lafayette School Corporation 1 
Lambda Chi Alpha International Fraternity 1 
LaPorte County Juvenile Services Center 1 
Law Office of B. Joseph Davis 1 

*Spring respondents who indicated acceptance of a job offer. 
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Table 21. Employers by College* (Cont.) 
 

College Employer N 
College of 
Sciences and 
Humanities 
(Cont.) 

Learning RX 1 
Legends Marketing 1 
Liberty Mutual 1 
LifeDesigns 1 
Lifestream 1 
Lin Media 1 
Lincoln Elementary School 1 
Linder Oil Co. 1 
Madden's on Gull Lake 1 
Marshall County Clerk’s Office 1 
Mercer 1 
Muncie Area Youth for Christ 1 
Muncie Schools (North side) 1 
Natural Resource Conservation Service (NRCS) 1 
Noblesville Schools District 1 
North Georgia Zoo- Wildlife Wonders 1 
Pendleton Juvenile Facility 1 
Prairie Guest House 1 
Prevail 1 
Right On Interactive 1 
Royal Drilling and Production 1 
Ruby Tuesday 1 
Shawnee Local Schools 1 
Shelter Insurance 1 
Soil and Water Conservation District 1 
St Elizabeth Hospital 1 
St Vincent Hospital 1 
St. Francis Hospital 1 
Teach For America 1 
Tennessee Department of Correction 1 

*Spring respondents who indicated acceptance of a job offer. 
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Table 21. Employers by College* (Cont.) 
 

College Employer N 
College of 
Sciences and 
Humanities 
(Cont.) 

Towers Watson 1 
University of Central Arkansas 1 
U.S. Department of Agriculture 1 
Vista Verde Luxury Guest Ranch 1 
Wpurpose 1 
Willadsen Neal, LLC 1 
Wine and Canvas 1 
Xanterra Parks & Resorts 1 
Youth for Christ 1 
Youth Opportunity Center 1 

Subtotal 96 
Teachers 
College 

Elementary School 2 
Aldine Independent School District 1 
Apple Tree YMCA Child Development Center 1 
Blue River Valley Elementary 1 
Carmel Clay School Corporation 1 
Clark Pleasant School Corporation/Decatur Township 
School Corporation 1 
Conley Elementary School, Aldine I.S.D. 1 
Daleville School Corporation 1 
Enchanted Care Learning Center 1 
Fulbright Scholarship Program 1 
Huffer Memorial Children's Center 1 
Innovative Insurance Partners 1 
IPS 57 1 
Parkwood Elementary School- Greater Clark County 
Schools 1 
St. Mary's Child Center 1 
Suncrest Elementary 1 
U.S. Army 1 
Wayne Township School Corp. 1 
Westwood Elementary School 1 

Subtotal 20 
*Spring respondents who indicated acceptance of a job offer.  
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Table 21. Employers by College* (Cont.) 
 

College Employer N 
University 
College 

Ball Memorial Hospital 1 
Big Time Products 1 
Bluffton Regional Medical center 1 
Campus Crusade for Christ 1 
Exelis, Inc. 1 
Fastenal Company 1 
Green Tire Reclamation, Inc. 1 
Hendricks Regional Health 1 
Howard Hanna Holt Real Estate 1 
Kirkpatrick Management Company 1 
Mattress Firm 1 
MediaFuel Digital Agency 1 
Mermaid Pool Spa and Patio 1 
Opportunity for Positive Growth 1 
Pats Painting 1 
Robert D. Loose Funeral Homes and Crematory 1 
STAR Financial Bank 1 
U. S. Army 1 

Subtotal 18 
Total 317 

*Spring respondents who indicated acceptance of a job offer. 
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Table 22. Relationship of Employment to Major Field of Study at Ball State* 
 

Is this job in the area of your major at Ball State or 
in a related area? 

Semester 

Total Fall Spring 

In the Area of My Major N 84 211 295 

% 72% 64% 66% 

In a related Area N 22 64 86 

% 19% 20% 19% 

Not Related to My Major N 10 53 63 

% 9% 16% 14% 

Total 
N 116 328 444 

% 100% 100% 100% 
*Respondents who indicated they had accepted a job offer. 
 
Figure 7. Relationship of Employment to Major Field of Study at Ball State* 
 

 
*Respondents who indicated they had accepted a job offer. 
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Table 22c. Relationship of Employment to Major Field of Study at Ball State by College*  
 

Is this job in the area of your major 
at Ball State or in a related area? 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

In the Area of My Major 74 79% 11 73% 68 73% 28 56% 20 71% 72 61% 16 73% 6 27% 295 67% 

In a Related Area 14 15% 3 20% 22 24% 16 32% 4 14% 15 13% 5 23% 6 27% 85 19% 

Not Related to My Major 6 6% 1 7% 3 3% 6 12% 4 14% 32 27% 1 5% 10 46% 63 14% 

Total 94 100% 15 100% 93 100% 50 100% 28 100% 119 100% 22 100% 22 100% 443 100% 
*Respondents who indicated they had accepted a job offer. 
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Table 23. Income From Primary Employment* 
 

What is your annual income (before taxes) from your 
primary employment? 

Semester 

Total Fall Spring 

Less than $20,000 N 24 81 105 
% 22% 26% 25% 

$20,000 to $29,999 N 24 60 84 
% 22% 19% 20% 

$30,000 to $39,999 N 27 67 94 
% 25% 22% 23% 

$40,000 to $49,999 N 21 52 73 
% 19% 17% 18% 

$50,000 to $59,999 N 8 34 42 
% 7% 11% 10% 

$60,000 to $69,999 N 4 5 9 
% 4% 2% 2% 

$70,000 to $79,999 N 1 6 7 
% 1% 2% 2% 

$80,000 or More N 0 4 4 
% 0% 1% 1% 

Total 
N 109 328 418 

% 100% 100% 100% 
*Respondents who indicated they had accepted a job offer. 
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Figure 8. Income From Primary Employment* 
 

 
*Respondents who indicated they had accepted a job offer. 
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Table 23a. Income From Primary Employment by Sex* 
 

What is your annual income (before taxes) from your 
primary employment? 

Semester 

Total Female Male 
Less than $20,000 N 75 30 105 

% 33% 16% 25% 

$20,000 to $29,999 N 53 31 84 

% 23% 16% 20% 

$30,000 to $39,999 N 49 45 94 

% 22% 24% 23% 

$40,000 to $49,999 N 29 44 73 

% 13% 23% 18% 

$50,000 to $59,999 N 18 24 42 

% 8% 13% 10% 

$60,000 to $69,999 N 1 7 9 

% 1% 4% 2% 

$70,000 to $79,999 N 1 6 7 

% < 1% 3% 2% 

$80,000 or More N 1 3 4 

% < 1% 2% 1% 

Total 
N 228 190 418 

% 100% 100% 100% 
*Respondents who indicated they had accepted a job offer. 
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Table 23c. Income From Primary Employment by College*  
 

What is your annual income (before 
taxes) from your primary 
employment? 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 

Less Than $20,000 16 18% 2 18% 6 7% 14 30% 17 63% 41 37% 5 24% 4 18% 105 25% 

$20,000-$29,999 26 30% 5 46% 5 6% 12 26% 3 11% 22 20% 4 19% 7 32% 84 20% 

$30,000-$39,999 14 16% 2 18% 23 26% 13 28% 5 19% 21 19% 9 43% 6 27% 93 22% 

$40,000-$49,999 18 21% 1 9% 35 39% 6 13% 1 4% 9 8% 3 14% 0 0% 73 18% 

$50,000-$59,999 13 15% 1 9% 17 19% 0 0% 0 0% 10 9% 0 0% 1 5% 42 10% 

$60,000-$69,999 1 1% 0 0% 1 1% 1 2% 0 0% 5 5% 0 0% 1 5% 9 2% 

$70,000-$79,999 0 0% 0 0% 2 2% 0 0% 1 4% 3 3% 0 0% 1 5% 7 2% 

$80,000 or More 0 0% 0 0% 1 1% 0 0% 0 0% 1 1% 0 0% 2 9% 4 1% 

Total 88 100% 11 100% 90 100% 46 100% 27 100% 112 100% 21 100% 22 100% 417 100% 
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Table 24. Plans for Further Education after Graduation 
 

Which best describes your 
plans for further education 
after graduation 

Semester 
Total Fall Spring 

N % N % N % 
no plans for further college-level 
education 73 16% 236 17% 309 17% 

unsure of future education plans 165 37% 422 31% 587 32% 
plan to complete more courses, 
but not towards a degree 7 2% 34 3% 41 2% 
plan to earn another Bachelor's 
Degree 14 3% 22 2% 36 2% 
plan to earn a Master's or doctoral 
degree 175 39% 600 44% 775 43% 
plan to earn a medical, law, or 
other professional degree 14 3% 52 4% 66 4% 

Total 448 100% 1366 100% 1814 100% 
 
Figure 9. Plans for Further Education after Graduation 
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Table 24b. Plans for Further Education after Graduation by Race 
 

Which best describes your plans 
for further education after 
graduation? 

Race/Ethnicity 

Total Black White Other 

N % N % N % N % 
no plans for further college-level 
education 10 12% 285 18% 8 15% 309 17% 

unsure of future education plans 19 22% 538 33% 15 27% 587 32% 
 
plan to complete more courses, but 
not towards a degree 3 4% 36 2% 2 4% 41 2% 
 
plan to earn another Bachelor’s 
degree        6 7% 26 2% 2 4% 34 2% 
 
plan to earn a Master's or doctoral 
degree 41 48% 681 42% 26 47% 748 43% 
 
plan to earn a medical, law, or 
other professional degree 6 7% 55 3% 2 4% 66 4% 

Total 85 100% 1621 100% 55 100% 1761 100% 
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Table 24c. Plans for Further Education after Graduation by College 
 

Which best describes your plans for 
further education after graduation? 

College 

Total 

College of 
Applied 

Sciences and 
Technology 

College of 
Architecture 
and Planning 

Miller 
College of 
Business 

College of 
Communication, 
Information, and 

Media 
College of 
Fine Arts 

College of 
Sciences and 
Humanities 

Teachers 
College 

University 
College 

N % N % N % N % N % N % N % N % N % 
no plans for further college-level 
education 60 18% 6 9% 45 19% 71 33% 22 17% 72 13% 15 10% 18 18% 309 17% 

unsure of future education plans 103 31% 11 17% 85 36% 84 39% 49 38% 167 29% 51 33% 37 36% 587 32% 
plan to complete more courses, but not 
towards a degree 7 2% 0 0% 13 5% 1 1% 5 4% 7 1% 2 1% 6 6% 41 2% 

plan to earn another Bachelor’s Degree 3 1% 1 2% 4 2% 5 2% 1 1% 9 2% 0 0% 13 13% 36 2% 
plan to earn a Master's or doctoral 
degree 141 43% 47 71% 84 35% 52 24% 52 40% 282 49% 87 56% 27 26% 772 43% 
plan to earn a medical, law, or other 
professional degree 14 4% 1 2% 8 3% 2 1% 0 0% 39 7% 0 0% 2 2% 66 4% 

Total 328 100% 66 100% 239 100% 215 100% 129 100% 576 100% 155 100% 103 100% 1811 100% 
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Table 25. Graduate Schools Respondents Planned to Attend 
 
Where will you attend graduate school? 
(if known) 
Institution N 
Ball State University 195 
IUPUI 47 
Indiana University 11 
University of Indianapolis 6 
University of Saint Francis, IN 5 
Indiana University Northwest 4 
University of Michigan 4 
Butler University, IN 4 
Ohio State University  4 
Indiana State University 3 
Indiana University of  Bloomington 3 
University of Dayton, OH 3 
University of Louisville, KY 3 
Western Michigan University 3 
Indiana University of South Bend 2 
University of Southern California 2 
Miami University, OH 2 
University of Cincinnati, OH 2 
George Washington University, 
Washington, D.C. 2 
Georgetown University, Washington, 
D.C. 2 
IUPU Fort Wayne 2 
Abroad, in United Kingdom 2 
Arizona State University 1 
Austin Peay State University, TN 1 
California Polytechnic State University 1 
Carleton University, Ottawa, Canada 1 
Chicago School of Professional 
Psychology 1 
Colorado State University 1 
Columbia College Chicago 1 
Clemson University, SC 1 
Dayton University, OH 1 
Duke University, NC 1 
Eastern Kentucky University 1 
Emerson College, MA 1 
Florida Atlantic University 1 
Fontbonne University, MO 1 
Georgia Institute of Technology 1 

 
  

Institution (Cont.) N 
Georgia State University 1 
Harbin Normal University, China 1 
Harvard Graduate School of Education 1 
Kansas State University 1 
Hofstra University, NY 1 
Johns Hopkins University, MD 1 
Kent State University, OH 1 
Kingston University, London, UK 1 
Louisiana State University 1 
Loyola University of Chicago 1 
Marian University, IN 1 
University of Miami, FL 1 
University of Michigan Ann Arbor 1 
Mount Vernon Nazarene University, OH 1 
University of Nancy, France 1 
National Louis University, IL 1 
New York Chiropractic College 1 
New York University 1 
Oakland University, MI 1 
Penn State, PA 1 
Pepperdine University, CA 1 
Rush University, IL 1 
Shenandoah University, VA 1 
Southern Methodist University, TX 1 
Southeast Missouri State University 1 
Texas Christian University 1 
University of Alabama, AL 1 
University of South Florida, FL 1 
Thomas M. Cooley School of Law, MI 1 
Tufts University, MA 1 
University of British Columbia, Canada 1 
University of California 1 
University of California, Davis 1 
University of Central Arkansas 1 
University of Colorado Boulder 1 
University of Economics, Prague, Czech 
Republic 1 
University of Florida 1 
University of Illinois 1 
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Table 25. Graduate Schools Respondents Planned to Attend (Cont.) 
 
Where will you attend graduate school? 
(if known) (Cont.)  
Institution (Cont.) N 
University of Kansas 1 
University of Nevada-Las Vegas 1 
University of Maryland 1 
University of Nevada - Reno 1 
University of New Mexico 1 
University of North Carolina 1 
University of Oklahoma 1 
University Of South Carolina 1 
University of Tennessee at Chattanooga 1 
University of Texas at El Paso 1 
University of Washington State  1 
Valparaiso University, IN 1 
West Virginia University 1 
Wheaton College, IL 1 
Bellarmine University, KY 1 
Western Illinois University 1 
Illinois State University 1 

 

  
Institution (Cont.) N 
University of San Diego, CA 1 
University at Albany, NY 1 
Bowling Green State University, OH 1 
Indiana Wesleyan University 1 
University of Essex, United Kingdom 1 
Boston University, MA 1 
Mercyhurst University, PA 1 
Concordia University Chicago, IL 1 
Iowa State University 1 
Northern Illinois University 1 
Governors State University, IL 1 
University of Illinois at Chicago 1 
Northwestern University, IL 1 
The Creative Circus, GA 1 
University of Wyoming College of Law 1 
Abroad, in Korea 1 
On-line 1 
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Appendix: Open-Ended Responses 
 

Academic Rigor and Student Quality 
 
A Ball State University education, when compared to my time at Indiana University, felt easier 
and of lesser quality. Students are not pushed enough especially with the ridiculous amount of 
grade inflation. Why should a student push themselves if getting B in most courses is a curved 
A? 
 
… My classes leading up for student teaching did not prepare me as we'll as I hoped 
 
I believe Ball State chooses not to push their students to achieve academically. I felt as if courses 
moved too slowly and allowed students to slack off and still achieve high grades. I wish more 
was expected from the student population. Students naturally try to resist a steady work load and 
the teachers seem to cave to this resistance. 
 
I did not feel particularly challenged in my field of study (Health Science); the curriculum was 
too easy. My major, as well as other classes, emphasized group work, and although I agree that it 
helps students become accustomed to working with others, it s an easy way for lazy students to 
get by with a good grade while the rest of the group (or one person) does all of the work 
 
I feel like I learned more from the things that happened to me on a social level than I did in any 
classes while I was here at Ball State. I don't feel like I am graduating with much more 
knowledge than when I arrived.  
 
Tutoring sessions were marginally helpful. I was unable to recover from classes that I struggled 
in 
 
I have spoken with several students that have stated they were able to maintain a perfect GPA 
except for getting a B in research 
 
methods. Research methods should be a difficult class, but I feel that when 2-3 weeks of the 
course provides optional attendance, then possibly the B grades aren't based entirely upon effort. 
In fact, after taking Psys 492 I actually have a much better understanding of research methods 
and feel as if [class removed] didn't actually teach me anything.  Not only were we merely 
provided with the data, but [name removed] actually told us how to word our sentences. In order 
to learn, you actually have to be doing it, not just being told what to do. 
 
… I also feel that although we were in the classroom in multiple classes, I was never really given 
the opportunity to see what it was really like until student teaching. 
 
During my sophomore year I went to Disney on a college program/internship and I had the worst 
time earning credit for the experience. It was literally like the university didn't want me to have 
this experience. Then when I decided to come to Costa Rica this spring I had to once again fight 
with my department to get credit. My major is Spanish and no one wanted me to get elective 
Spanish credit. I had to fight for months to get this opportunity.  
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Requirements for entrance into a a particular college should be clearly stated somewhere 
(possibly on the website) for students to see before it's too late and they have wasted time. 
 
There also is a severe lack of students who are here to learn. They may attend classes, but when 
there are programs hosted to broaden their minds about their particular area of study, they all shy 
away and go drinking. I've attended tons of educational programs, and usually there were 5 
people there. 5. These programs broadened my mind significantly more than any class ever did, 
and students should be ore persuaded to attend these. 
 
The culture here is way too focused on sports instead of on education. When people are skipping 
classes to attend a football game, you have a serious problem. We are here to learn, help people 
do that. 
 
The main problem I had with my experience at Ball State was the difficulty I had in following 
some of the professor's lectures, especially the foreign finance professors.  Their subject is 
complex and they do not spend much time explaining, and it is very hard to understand even 
when they do.  Also, some tests were agreed as impossibly difficult by the whole class, and this 
seemed to meet professor's expectations. 
 
I wish I had known about the Career Center opportunities sooner. I did not learn about what all 
was offered there until I took Professor Moser's BUSA 302 class my last semester. 
 
More importantly, why is so much emphasis put on things that most of us already know and 
don't need to be taught? 
 
Administration, Staff, and Policies 
 
And I also believe that is against Ball State University’s rights to take away my copyrights to my 
projects that I've put all the hard work to do, especially since I am paying you to let me make 
these projects and you do not do any of the work. This makes no sense to me, but I am willing to 
hear. 
 
  I just wish the administration would get their [profanity removed] together about some things. 
 
… But employees in BSU is not kind. 
 
I felt some of the staff was unhelpful. The secretary in the admissions office was the most 
helpful. 
 
I loved Ball State but many people that work in offices, especially the bursar office are rude and 
unhelpful. 
 
I used the Ball State Women's center a lot. A few of the women were nice, but many of them 
seemed like they hated their job, and took it out on me. I felt like I had to let them know I was 
really grateful because they were doing me a favor and not because they were doing their job. 
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I was very dissatisfied with my experience as far as any interaction in any office. Financial Aide, 
Academic Advising, Nursing Office, were all a complete nightmare. I had never felt so 
minimalized and disrespected. For this reason I will not be coming back to Ball State for my 
MSN. […]However, the lecture instructors as well as all administrative staff were beyond 
dreadful. I would rate my experience at Ball State in those aspects as Poor. 
 
In my opinion, Ball State administration seems to care more about their image and recognition 
than about providing its current students with adequate staff, resources, and environments that 
are conducive to learning, regardless of what department they are a part of. You cannot expect to 
educate students well and run an entire department effectively on three full-time staff members. 
 
My biggest complaint about Ball State is that if you ask the wrong person a question, they can be 
very snippy and unhelpful. Instead of getting you a number or email or any information, they just 
tell you basically to ask someone else and that is that. I've had some frustration because it's hard 
to get answers. 
 
… However, my experience with many administrators has been less than pleasant. Ball State 
employees in "money" offices have given me grief throughout these past three and a half years. 
An example is from this summer, when I signed up for an independent study course I was taking 
virtually with a political science professor. I was still charged on-campus fees, even though I was 
not taking the class on campus. It required many long phone calls and being transferred many 
times to get the issue sorted out. I was even told be a very snooty administrator that I just had to 
pay the fees and stop complaining. […]Yet, people like that lady devalue my degree. I'd 
recommend changing training in offices such as the bursar's office and online education to make 
sure that they understand who it is who pays the bills, and make sure they would act courteously. 
 
Need more support for Greek life. If you want to get alumni to donate money and be involved, 
look and see what alumni donate the most, they are Greek. 
 
… My personal opinion is I pay tuition like many other students that go to ball state that in some 
way, shape or form pays for the salaries of the administration; the least they could do is their 
jobs. 
 
Certain faculty members are rude as all get out and not pleasant people; it is amazing how a 
facility like this would hire individuals who represent your facility so horribly. Why hire them if 
they are not positive people? 
 
The administration on this campus is completely disconnected from the employees and student 
body of Ball State. The disconnect creates a divide in the whole school and prevents unity and 
school spirit. Ball State was not my first choice university to attend when I was in high school, 
but due to finances, it was the choice I had to make. I became extremely involved on campus, 
serving on executive boards for campus organizations and obtaining multiple on campus 
employment opportunities, including being a Housing and Residence Life employee for two 
years. Every year that followed my freshman year, I was reminded about how much I hated 
being here. I have been completely unimpressed with the administration at this school and the 
poor quality is shown throughout every department on this campus. Luckily Ball State has 
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managed to find incredible professors that make up for the awful administration. I will not be 
donating to this institution in the future unless [name removed] gets out of here and you bring in 
[title removed] who CARES about its students and not the next money maker that brings Oprah 
to campus. 
 
… There were some times when I found that some staff persons were rude [name and 
department removed] and professors had very inadequate teaching capabilities despite 
professional experience in their field. Otherwise, there were very supporting residence staff aside 
from the disorganization of University Apartments in my last year in part due to the new banner 
system. 
 
The bureaucracy of Ball State sometime inhibits a student’s ability to be successful and move 
forward. People at the top make decisions that directly affect people at the button and 
talking/reasoning with them seems impossible at times causing frustration and bitter feeling 
towards the University. 
 
The fact that I have to talk to 5 different people, in 5 different offices to get something do is 
madness. I mean good lord I just wanted to get into a class because I was misinformed about a 
possible internship, which left me without any spring semester classes. They basically told me no 
one could help me and that i would have to push my graduation back to December; I had to run 
around the entire campus just trying to get into classes. It’s clear a student graduating on time is 
not their top priority and that no one really has any power, they always have to ask someone else 
for permission or put in a request. It’s madness. 
 
… The administration at Ball State could use a lot of work. I don't feel like they care at all about 
me or my success. I feel like I have been taken advantage of and am not worth anything to them. 
 
Every time I went to ANY office, faculty or advisor for help throughout my four years I've never 
left with answers or help. 
 
What I disliked about Ball State (don't worry, there are more likes than dislikes): > Office staff, 
in almost every department, tend to be rude/disconnected (I often experience the famous Ball 
State Bump) 
 
While my educational experience with BSU was great, I feel that support offices and staff leave 
much to be desired. It was clear that I was not their priority due to their lack of care in issues that 
greatly concerned me, my education, and my financial situation. For example, a decision that 
cost me around $30,000.00 more to attend BSU seemed to be an unimportant speed-bump in the 
day's progression of certain staff. I've been relayed to 6+ departments while on the phone with 
BSU looking for an answer to a straight forward question. 
 
While my experience at Ball State has been enjoyable and memorable I am dissatisfied with the 
organization of things. Most offices I have had to visit have not given me clear and full 
information of a said subject. I feel that certain departments are ignored and thrown on the 
backburner, which has left a bitter taste in my mouth about the university. I am however grateful 
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for my department and have made lasting friendships with students and faculty. I wish that Ball 
State was a more rounded university and was better organized. 
 
I was also disappointed by the "Ball State Bounce" which happened way too many times to 
count. 
 
Advising 
 
Academic advising was poor. 
 
Advising staff is unhelpful and do not know that they are talking about. I have never had them 
help me schedule my classes because if I had I would be here an extra year at least. 
 
Advising was not the greatest during my time.  I was not given all the information needed and 
felt that I was not really cared about. 
 
Advisors are useless. They know nothing once you get into your actual major advisors… This is 
ridiculous. 
 
Advisors should strive to work more intensively with those that are unsure of their career choice. 
 
Additionally, I have heard on numerous occasions where academic advisers had directed 
students incorrectly and because of that these students took wrong classes and had to remedy the 
mistakes themselves in order to complete their graduation requirements. The most effective 
advisers start to become upper classmen and yourself, because the staff paid to aid us frequently 
does no good at all. 
 
… But I really suggest that the advisors should tell the students more useful information about 
their courses, especially international students. 
 
My departmental advisor was not very efficient. Every time I went to his office, he talked more 
about himself than trying to help me. Then, he deeply offended me by telling me that I was 
"nothing special and I was just like every other Psychology student that didn't stand out". This 
was said in spite of my extreme efforts to make myself stand out by getting involved in 
immersive learning, internships, and research. When I informed him of my plans to go to 
graduate school for counseling psychology, he told me, "that's not the 'real' psychology", thus 
offending my future educational/career plans! He really struck my confidence in myself and it 
took me some time to get over it, considering he was supposed to be there for me to guide me 
and help me, not offend me and put me down. 
 
… Also, as a nontraditional I asked for help and one thing I was looking for was an orientation 
session but I was signed up for an information session, but I had already decided to attend BSU. 
All I was sent to advising and met with [name removed].  Working with [name removed] was 
very difficult. If she was the first person I had met at BSU, I would not have attended BSU. 
Everyone else and once registered for classes was a pleasant experience at BSU. 
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… Unfortunately, my advisor was not helpful to me and I had to research everything I needed 
either on the university's website or by going to various offices myself. In all this running 
around, I found only one person to be helpful. I am grateful for how helpful he was and for the 
advice he gave me, but other than that I was disappointed with the interaction (or lack thereof) I 
had not only with y advisor but others in my department. 
 
[name removed] is a horrendous student advisor. She did not help me once. I figured out 
everything on my own. I found my own internships and career without the help of Ball State 
(besides throwing out the fact that I attend the school on my resume and in interviews.) I value 
my education from Ball State but I am very disappointed in the advising. Ball State advisors 
need to help their students find internships and jobs. 
 
Fix the advising system because many advisors are not informed of their duties and who they can 
refer the student to for unanswered questions. 
 
For most of my time at Ball State, I had extremely bad experiences with my academic advisors. 
The first one was not helpful in the slightest and didn't care at all about helping me. The second 
called me stupid and advised me against changing my major - something I do not regret in the 
slightest, and it shows in my grades. Finally, I ended up having to see Dr. Beach in order to get 
any kind of help with classes and advice about my major. Secondly, I had no help whatsoever 
when it came to advice about careers after graduation or anything like that. 
 
… Only suggestion I have is somehow make the professors who are advisors actually meet with 
the students and not ignore them. I always confided with another professor who actually cared. 
 
I am a continuing education student working on a BSN degree. I found the nursing department to 
be very unhelpful in helping me through this degree. My advisor sent me an email telling me 
what classes I needed to complete for my degree at the beginning of the program and then I 
received an email half-way through the program as an update for what I still needed to complete, 
upon my request. I then registered to graduate after having completed all classes my advisor told 
me I needed to complete and was told that I still needed to complete an additional class. The 
emails I had saved with my list of classes to complete for this degree were not honored. 
 
… Along with these things I have stated, there were also many other issues I had with advising 
through my time with BSU. I found the program to be very unorganized and felt that I was 
constantly running into problems. 
 
… I was also given a wrong course to take from my advisor. I was almost put behind a semester 
if I hadn't taken 18 credit hours every semester after. I would not recommend Ball State to 
others. 
 
I am extremely disappointed in the state of advising at Ball State. I never used my advisor 
because it switched frequently and they were difficult to get ahold of. Luckily, I figured out what 
I needed to graduate on my own. Most of the people I know who used advisors are taking more 
than four years to graduate. 
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I believe that my advisor was uninformed on her duties and was uneducated with the policies that 
were in place and how I should go about making my schedule. 
 
I did not receive enough information throughout my four years. Especially during Senior year I 
had no idea what to do about graduation, and was uninformed about applying for graduation and 
would not have known if a friend had not mentioned it. I think there should be a better place to 
access all the information needed. 
 
I didn't get to finish the minor I wanted in art, the counselor/ head was not very supportive of me 
being on of the few art minors left. She made it very hard for me to get into any art classes after 
they did away with the minor. I was just two classes away from finishing. 
 
I didn't have the greatest advisor. He never really seemed concerned with any issues I had or had 
adequate answers for my problems. 
 
… I think that the advisors need to inform incoming freshman about what classes need to be 
taken in order to graduate in 4 years. 
 
… I don't feel that my academic advisors ever had much time for me personally. 
 
I feel like the advising was not helpful during my college experience. I did change my major but 
I feel like I would have gotten through school on time with better/proper freshman advising.  
Also my advisor left my sophomore year for my department and I really had to do most of my 
advising until my senior year myself. Things were not presented to students in my major soon 
enough and I had to really struggle to get the information I needed. 
 
I know as a college student planning s my responsibility but some guidance would be 
appreciated to keep students on track to graduate especially since they are charging for extra 
credit hours now. I almost had to pay an additional 2000 dollars for my student teaching 
semester because of problems I contribute to advising and misinformation. Also having college 
plans for majors so that students are not struggling with course offerings would help because 
many of my classes had conflicts. 
 
I feel that the advisors in the [department removed] need to be trained further so that they may be 
able to actually provide appropriate advice to students. 
 
My advisors weren't very helpful either. They seemed more concerned for themselves and the 
time I was taking up to speak with them than actually helping me, nor doing so in a friendly 
manner. It would be nice if the people that are supposed to help you return your emails and/or 
calls in a timely manner. 
 
… My degree works was all messed up. I was told I had to have about 12 more credit hours in 
order to graduate, which was not the case. It took awhile to figure out. My advisor gave me the 
run around the last year of schooling telling me I was not able to graduate, but actually I was able 
too. 
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… I also had a different advisor for three out of the four years I was here. Also, I had a horrible 
time with the last advisor. We emailed the dean and president about him and the dean told us it 
was our fault. 
 
I have been able to meet with an academic adviser a total of 1 time in my 5 years here at ball 
state. As I have come to understand it, my freshmen year is the only year I had an adviser whose 
job was specifically to advise. Sophomore year and on, I was designated an academic adviser 
within my major department, the Architecture department, who was simply one of my 
professors. I did talk to him about what he thought I should do with my career/school, and that is 
only because it was a specific professor who I felt comfortable talking to personally. It did not 
seem, however, that it was necessarily his job to help me with any technical things about getting 
signed up for the right classes to graduate on time with the majors and minors I wanted. I was 
unable to finish my minor in construction management because it was such a hassle trying to 
figure out what all classes I needed to take and when and missed a class that is only offered in 
the fall, and later came to find out that I had taken classes that were formerly required and then 
were considered not required. 
 
If Ball State wants students to graduate in four years, the least they could do is have their 
advisers help figure out exactly what classes need to be taken and when, especially when so 
many classes ar only offered in fall or spring. They should have an updated list of what is 
required and what is not required, and it should be mandatory that all advisers and professors are 
up-to-date on this.  
 
… My advisor [name removed] has been completely useless. He informed me last summer that I 
can take courses at IU East because it is close to my home, while also taking FIN 369 internship 
through Ball Sate. It turns out that because I was in my last 30 hours before graduation, his 
misunderstanding of academic guidelines cost me a $35.00 application fee to IU East and 
$150.00 FIN 369 late withdraw fee due to his extended amount of time getting back to me at 
which point someone else in admin emailed me. His blunder cost me a total of $180.00 that I had 
to pay out of pocket from my summer job pulling weeds. Needless to say, I was furious. I 
planned the rest of my classes on my own and have not used him at all during my senior year. 
Also, I have a very hard time understanding him and he didn't understand a lot of what I had to 
say. 
 
… Overall, I found the freshmen advising services to be far superior to the lack of advising 
services I had when I was placed with an advisor within my major. To say that I didn't get much 
help is an understatement, though I was able to seek the help I needed with outside of my 
assigned adviser. 
 
My adviser was rude and condescending in e-mails so I have never met her. I completed my 4 
years here with no adviser, expect for my freshman adviser my freshman year. 
 
I loved my advisor, but she has too many students she needs to take care of. I've felt, for the 
longest time, that the [department removed] needs another advisor. It was really difficult to 
schedule an appointment with [name removed]. 
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… I also think the advisors need to be open more and more willing to help with education and 
education plans instead of saying that is your responsibility as a student. They are there to help 
us and for us to ask questions. That is their job, not to through it back onto us when we don’t 
have the time to put into all of the confusion. 
 
My adviser was no help. She never seemed to know the answers to my questions. 
 
Advising was a nightmare. My initial advisor was [name removed], and she was completely 
useless. Every time I tried to say something or ask a question, she became extremely agitated and 
defensive, and never gave a straight answer. If she is going to be a student's first impression of 
Ball State, then Ball State is going to lose a lot of students. 
 
I was really unhappy with my freshman adviser. I was also not able to get into my classes for my 
major because T-Com majors had priority over me. 
 
I will be taking a year off because I did not know which graduate program that would be best for 
me. I spoke with professors and my advisor about different options but I did not receive and clear 
help or explanations. All I was told was take the GRE and apply to grad school. But then not one 
tells you the steps you need to take to apply or what it looks like. The only person I received help 
from, at the last minute, was a career advisor in the career center by the name of Camille. 
 
I wish I had a student mentor in the same department as me for the first couple of years here to 
guide me here and there. Looking back at what I've done, there are some things that I wish I 
could have done differently and maybe a student mentor may be able to catch that mistake. 
 
I wish my advisor had been more attentive and helpful. She pretended to know what she was 
doing, however she clearly did not. On more than one occasion, my advisor had reported wrong 
information about classmates, classes we were supposed to take, and licensing necessities. I 
needed things to be checked off in Degree Works for graduation certification, and I had to ask 
her to check into it three times before anything was ever done. Although I am very self-
sufficient, I feel like others might not be able to thrive with this type of advising. 
 
… Through my major, none of my teachers have tried to help me find a job and they rarely 
return emails. 
 
My academic advisers seemed to have little or no advice on what courses I should be taking and 
when. Most teachers where unhelpful outside of class. If I could do it all over again, I would 
have picked a different school. 
 
My academic advisor was not helpful. She had me sign up for a minor that I later found out is 
not allowed to be paired with my major. She could not answer my questions about study abroad 
classes, and with the limited number of classes to choose from while abroad, I had to retake 
classes I had already completed. This was a major setback in my academic progression. I ended 
up adopting another faculty member as my advisor. He found that I was signed up for the 42 
hour version of my major but was taking classes for the 36 hour version (as I had been advised to 
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do). He helped me to sign up for the correct version. I haven't talked with my assigned advisor in 
a couple of years. 
 
My advisor was one of the worse people I dealt with while at Ball State. I had to drop my dual 
major due to errors in what she told me. 
 
My advisors changed too much. I'm pretty sure I had an advisor for my first two years and then it 
changed for my last two. In addition to that I also had an architectural advisor and again I think 
that changed after two years. Made it very confusing the few times I needed to get in touch with 
an advisor. 
 
My biggest concern is the poor quality academic advising I've received to complete the correct 
courses in the shortest amount of time. Also, I had a difficult time getting into the courses I 
needed during the appropriate semesters. The flexibility of entering a class needed for graduation 
during my last year of school was terrible. Nobody seemed to have a care in the world about me 
and my needs. 
 
My freshman advisor was awful. My department advisor was much more helpful. 
 
… That being said I did not feel like the rest of the university was helpful at all. The other 
advisors I have had in the biology department have not been that helpful, one would never even 
answer my emails. 
 
… But the advisor in my major was basically non-existent and useless. 
 
… Advisors could have been more helpful and some professors lacked the skills needed to 
effectively educate me. 
 
In addition to all of this, my advisor was worthless. I asked him for help several times with my 
schedule and he never would respond. I had to just show up in his office and he was never 
helpful. I always had to go to the head of the department to seek any advising help and then the 
head of the department was always annoyed because it was work my advisor should be doing. 
 
… I also had multiple issues with advising. I will not mention names but the lack of effort and 
availability assist me with any and all issues while at ball state by some were inexcusable. I was 
made to feel as more of a inconvenience by some rather than feel like they were there to help 
answer my questions. 
 
… The one thing in my entire 4 years that I had an issue with was [name removed], my advisor. 
She was rude and very unapproachable. I know of other students that have not gone to see her 
because they didn’t' want to be talked down to. She makes us do our own figuring and 
calculating because she doesn't want to be blamed for any mistakes. If we do it ourselves, there is 
more of a chance for mistakes! She was my only issue at Ball State. 
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The other suggestion would be better advisors. My freshman advisor was very helpful and my 
department chairperson helped a great deal. However, my second advisor I was assigned did not 
know any answers to the questions I had, and I was always deferred t someone else. 
 
… Although, I never had a good experience outside of my major. The semester before I 
graduated, I found an error in the path that had been chosen for me in what courses to take when. 
My advisor from my major was very understanding and helpful. Although, I had to go see [name 
removed] to try and fix the situation that I had not created. She would not help me and told me 
there was no way for me to graduate on time. I barely got a word in because she was so 
dismissive of my situation. Thanks to the communications department, I am graduating on time. 
I had to contact [name removed] again for graduation and she still made my experience terrible. I 
hate that this experience tainted my time and perception of Ball State. I felt a sense of 
redemption when I utilized the career center and they were so helpful. I was able to get advice, 
apply for jobs, and even interview with the company I have now accepted a job from! I am 
thankful for the career center and my major department for making everything possible, 
especially when [name removed] gave me zero options or even politeness. I want this to be 
known because if I had listened to her, I would have not gradated on time, have more student 
loans, and I wouldn't have the job I do today. 
 
I have also been very dissatisfied with my advisor. She was extremely hard to get a hold of, she 
gave almost no help with finding an internship which I was required to take, and gave me no 
help or advice when searching for jobs. For the most of the four years here at Ball State I had 
zero assistance when scheduling classes, basically because I did not want to go through the 
hassle of trying to get a hold of my advisor. I once had a meeting with my advisor and she was 
over 30 minutes late. This is extremely unprofessional. 
 
… However, academic advising from day one while I've been here has been an absolute 
nightmare. I've almost had my graduating on time delayed 3-4 times from my academic advisers. 
 
The academic advisors screwed me over by telling me I had to take classes I didn't need and 
telling me I didn't have to take classes that I actually had to take. Finally I got a department 
advisor who helped me get back on track to graduate in 3 years. How do you expect to get people 
to graduate in 4 years if your advisors don't do their job? 
 
The advising abilities of my two advisors was very poor and ultimately disappointing 
 
The advising and advisors is why I have a different attitude about Ball State compared from 
when I first got accepted and arrived here my freshman year. I have had two advisors enroll me 
or tell me to enroll in classes that weren't in order for my major. s a freshman first semester, I 
was enrolled in a class that was recommended for sophomores and juniors. Also the class I was 
enrolled was a class I hadn't taken prerequisite for the course for it. I struggled through the 
course but managed to get through t. But the following semester I was told to enroll in a class for 
my major that was the basic entry level course after having completed a course intended for 
people 2 years into my major. Reflecting upon that experience I still don't understand why I took 
those classes out of order and why and how my advisor got away with poorly advising me. From 
freshman year until my senior year I was poorly advised and poorly informed. The advisors and 
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deans in my major tended to fight against students rather than help them. I was then put into a 
situation where I was told graduation would be 2 years later than predicted and I was 
recommended to switch my major my senior in order to graduate sooner. I switched but I have 
never been more disappointed with an institution t have failed me with direction, advise, and 
information. 
 
The advising at Ball State is horrendous. Advisors are supposed to encourage you to succeed, 
while mine told me I had no chance of passing two courses with a B- and shouldn't even try. If I 
would have listened to her, I would have been here for six years 2 extra years) and wasted 
another $20,000. 
 
The advising in the [department removed] and the [department removed] was extremely poor. 
When I was still in the [department removed] and approached an advisor he was disinterested, 
impatient and late because he had scheduled a meeting with his graduate students at the same 
time. In the [department removed] my [department removed] advisor acted like he had no 
knowledge of the [department removed] major. On one occasion I brought him a DAPR to point 
out some requirements and he physically refused to take it and refused to look at it. 
 
The advising program highly needs to be re-evaluated as there is a definite shortage of advising 
positions on-campus. As a nursing student, my advisors were either professors or the dean of the 
nursing department. These positions were not designed to advise students on classroom choices, 
and they shouldn't be filling this requirement. It should be someone who knows the courses, 
knows the requirements upon graduation, and cares about the individual student's academic 
growth and professional outcomes after college. I honestly stopped meeting with my advisors 
after sophomore year because I felt like my time was wasted because I had eight different 
answers to one question. Other than this issue, Ball State is a fine institution. The nursing 
program definitely has prepared me well for the work force, I just had to make a lot of choices on 
my own without guidance. 
 
… but I have not finished my educational and career goals yet. I also think that advising meeting 
should be mandatory every so often to make sure that students can stay on track for their 
academic plan or help follow through with major classes and such. I feel as though that the 
demand for academic advising is heavily needed within the BSU community because first time 
students find the greatest challenge in knowing what to do at what specific time.  
 
The freshman advisor I had was horrible. She knew nothing about my major 
(TCOM/Journalism). My TCOM advisor was amazing and I wish I knew him in the beginning. 
There needs to be a change in placement of freshman with their advisors. I was luckily able to 
figure everything out on my own. She wasn't helpful and planning my class schedule so I had to 
pick what classes to take on my own and it didn't set me back, thankfully. 
 
My advisors were very helpful, although, some of my classmates did not have very helpful 
Freshman advisors. 
 
[name removed] was a very unhelpful, unpleasant person to have for an advisor. She made 
sending her an email seem like a burden on her and did not care about me as an individual, nor 
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knew my name. She is very uninvolved and cares little for her students. I wished I would have 
had any other advisor from hearing what my friends' advisors did for them and how nice they 
were. 
 
Athletics 
 
I will say I think Ball State needs to do a better job of taking care of its athletics. Just this year 
the baseball team has had to move games. We are a Division 1 school and we are being forced to 
move our games because our facilities aren't up to par. My brother used to play baseball here 
from 20022005 and I can tell you nothing has been done to the field itself since he left. The 
bleachers for both baseball and softball are horrendous as are the fields and surrounding areas. 
There is plenty to do with the land next to the baseball and softball fields. Ball State Baseball 
used to be a premier name in the state of Indiana, bringing Coach Maloney back and by 
appointing Bill Scholl as the AD we are on the right track. But I think we are severely lacking in 
upgrades to these two sports programs. Hopefully that will change and I offer my help to make 
these changes happen. I love Ball State and I love the Baseball program because of the family 
ties and want to see those athletes get treated the same as the other athletes in terms of facilities. 
 
… Also work on athletic programs, if you want to attract a large student body ad incoming 
freshmen. Offer them something more than Muncie, Indiana. 
 
Career and Educational Advancement, Placement, and Services 
 
College should be about finding what you want to do, which is what is talked about all the time 
here. I feel that we are chained to these classes, our education hanging in the balance, keeping 
our minds centered on "good grades" rather than exploring the options of majors within the 
school, to better ourselves for after. 
 
… Also Ball State needs to get people out of school in four years not four years and a semester. 
The programs at Ball State need to learn more efficient ways of putting together classes for each 
year. I know someone who had only one major class this year and she is a senior, but she can't 
graduate because her program is making her do a internship when She could have easily done 
one this semester and still done that one class. 
 
Ball State should offer more Ph.D degree and Law school. 
 
… Make the career center more user friendly through education on its uses, functions and 
benefits. 
 
Also career advising and preparation is seriously lacking. Internships are vital in today's job 
markets. They should absolutely be required for every major before graduation. There are plenty 
of wasteful classes that could be swapped out for an internship. And far more needs to be done 
during the freshman year of schooling as far as career counseling. Less switching of majors 
equals a more successful college career and faster graduation timeline. 
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I feel that Ball State did not effectively help me explore career options, and my department did 
not adequately prepare me for any job opportunities that could arise. I wish Ball State offered a 
graduate program in my department. 
 
… I am graduating and have no idea what I want to do, and have had to turn to resources outside 
the COMM department for help. 
 
… I feel that I could be more prepared in searching for a job at this point, but I have learned 
efficient communication skills. More networking opportunities would be great. 
 
I hope the first question is not considered an accurate indication of time required for graduation 
at BSU. It does not take years at other universities (and thus transferred credits) into account. 
 
… I just wish BSU had Social Work Master's program. 
 
… Finally, when I switched my major to general studies after dropping out of student teaching, 
was told that I needed to complete the computer competency requirement. However, it took a lot 
of asking to find out which classes qualified. I then found out from a friend that there is a test to 
pass out of ISOM 125. As a former Ball State employee, I know that students should not be 
"bounced" to find information. I was passed through 4 different departments to finally find that 
all I needed to do was e-mail a professor to take the ISOM 125 test. (Who happened to be my 
professor for the class since had signed up in case I didn't pass). When I did pass the test and 
needed to drop the class without "withdrawing" from the university so that I could take the 
Writing Proficiency exam later in the semester, Katie Slabaugh was incredibly helpful.  She was 
incredibly helpful and understanding. 
 
I wish I was trained to understand and orchestrate a business. There are so many people in our 
county who do start their own businesses, and I am surprised that these are not taught skills, 
especially in the PR department. It would have been very valuable for us to have learned out this. 
 
I wish i would have been better prepared on how hard it is to find a job after college. I have been 
interviewing for almost 8 months and haven't found a good position in this economy. Make sure 
students realize how hard it is and prepare for it even when they are freshman. 
 
I'm very disappointed with Ball State and the lack of concern they have for their students and 
their future careers. 
 
I've had a great time at Ball State but the majority of my major classes haven't prepared me for 
employment, besides maybe one or two. The real experience I've got was from my internship, 
current place of employment, and being an officer on a club sport tam. Especially in the video 
production area of TCOM, Ball State needs to offer a course about corporate video production, 
because even though a kid can make a decent zombie film, there aren't a lot of production houses 
in Indiana looking for that right ou of college (mostly because all of them are commercial). 
 
In the future I feel it would be beneficial if Ball State made more efforts to ensure job placement. 
Rather than just razzle dazzle job fairs...how about speed networking fairs...with detailed 
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information that students provide to employers where they in return can get feedback from 
professionals in their field. More of these types of efforts need to happen. 
 
The "career fairs" that are offered are somewhat of a joke. Unless you want to sell insurance, 
work for a bank, or do sales in central Indiana, it is a waste of time. You should consider getting 
some national or international companies that aren't strictly sales.   
 
I have enjoyed each year I have been here. The only thing that I wish would have been different 
was my indecision in major choice. I wish that I would have been introduced to my major sooner 
in my college career. It would have taken me less time to graduate and I would have not had to 
take classes that I didn't enjoy. 
 
Overall, I have been very dissatisfied with the education I have gained at Ball State. Yes, I have 
learned general knowledge things that apply to my major, but nothing that I could not have 
learned while on the job. 
 
Also, speaking about the art department, I think they should help you plan early on for what you 
want to do after graduation. Just now beginning a job search, I am realizing I should have gotten 
a minor at least in marketing, or business. It is difficult to find a job as I a have been searching 
since January and have found nothing... Very scary and making me feel like I am going to have 
to go back to school. 
 
The Career Center at Ball State was less than helpful in preparing me for job interviews. I 
contacted them to schedule a mock interview and did not hear back from them. I did receive 
quite a bit of assistance with my resume and job search however. 
 
Internship programs should also be focused on during the earlier years of a student's college 
career so they have time to prepare and look into the opportunities that are open to them. 
 
I feel unqualified for most jobs despite having a Bachelor's Degree. 
 
While I am glad that Ball State has a career center, I do not feel like it reaches out to the students 
enough. I did not learn anything about finding jobs in my career, writing a resume and cover 
letter, or interviewing through Ball State services. 
 
Climate for Students 
 
It would be great to further sustainable actions on campus - something such as a BlueHouse or 
Living Machine. It would be great for a living-learning community. 
 
I transferred from USI where the campus police were affective and friendly to the students’ 
buildings trusting relationships. Ball State PD works against the students creating a lot of 
animosity. BSUPD needs to r-evaluate how they communicate with students. They create a 
hostile relationship and many students have expressed they feel it's us against them, when in 
reality we should safe around them and on the same side. We all want a safe campus, but that's 
had to maintain when officers are hostile in their encounters with students creating a rival that is 



 
 
 

107 

unhealthy for the safety and security of a University. They have a long negative reputation with 
students; some of the stories are even scary. Students being shot while unarmed and officers 
driving around with drunken girls for social purposes. They need to create better programs with 
incoming freshmen to create a better more honest relationship with students. 
 
Clubs, Social Experiences, and Student Organizations 
 
Ball State has too much acceptance.  I sincerely did not appreciate the drag shows that were paid 
for with MY tuition money for late night. I felt violated and unaccepted because I was 
uncomfortable with it. I wholeheartedly feel that Ball State is prejudice against white, 
heterosexual, Christians. There are many scholarships that are solely for other races, which I find 
offensive because they are not offered to EVERYONE. 
 
Ball state needs to have more fun things to do besides school sponsored events. Everyone leaves 
and goes home over the weekends because the school provides no incentives to stay in Muncie. 
If you look at places like IU and PU, they have places on or near campus that are designed for 
college living and to experience new things and meet new people.  BSU needs to invest in "The 
Village". I think more students would go to Ball State if there was more to do. More restaurants, 
bars, shops and anything else a college student might be looking to do. Compared to other 
schools I have visited, BSU is just not that much fun. You can still be a fun school and, at the 
same time, be a very respectable academic school. College is more than just an education. 
 
I wish there were more big events on campus and that our carnival is not the same weekend as 
little 5 at IU and the grand prix at Purdue. If it was a week before I feel that there would be a 
better turnout. 
 
I believe Ball State could do a better job with making out of state students feel more welcomed. 
My hardest thing my freshman year was meeting new people and trying to fit in. A great deal of 
students that go to Ball State are from Indiana and are likely to already know a ton of people 
either from their grade or older than them. I came from a school in Illinois that may have sent 
one person to Ball State in the past few years. Coming here it felt like every one already knew 
everyone and people already ad their groups. I have since then made some good friends but 
freshman year left a bad taste in my mouth and that pushed me even more to get out of here as 
quickly as I could. 
 
I also think that as a commuter there needs to be more contact to be a part of campus activities. 
Especially Greek and other school organizations. 
 
I wish the university would be a bit more proactive in incorporating students in out of class 
activities like clubs. Perhaps force a hand in places. I was intimidated coming in and I know of 
others who felt the same. 
 
… The last thing I had to say about student organizations is that students’ lack of incentive killed 
the amount of help I received on my show. We are getting paid in experience which for some is 
enough but for most it isn't. I am not saying to actually pay these students but maybe it goes with 
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the respect level. There should be a level of respect when it comes to some student programs 
because dealing with classes and a weekly show can be very stressful at times. 
 
Commuting and Distance Education Programs 
 
Attending College as a commuter is not easy as there are various expenses in commuting. 
However these issues exist in parking and parking tickets that are unreal for commuters. If I was 
a resident these parking restrictions and tickets are reasonable to enforce the rules. However a 
commuter that is simply stopping to turn in an assignment cannot simply walk in and turn in 
assignment. They are fined for this and are ridiculous. 
 
Admission process for distance Ed. was very unorganized. Gives a bad first opinion of 
university. Plan of study changed from original plan for no reason. 1 1/2 years into degree they 
decide they will not accept two previously accepted classes. 
 
As a non-traditional commuting student I regularly felt as though my needs and concerns were 
completely ignored by all faculty and staff. 
 
As an online graduate student and working mother of four, I truly believe I can offer you some 
guidance on improving the DE spectrum offered by Ball State. 
 
Ball State needs to seriously show more concern for their commuters. Just because we don't pay 
the money that dorm payers do does not mean that we do not matter. We should not be put on the 
back burner every time parking needs provided for others and we should not have to search for 
10-30 minutes to find a parking spot on campus. Maybe you should spend some of your billions 
of construction dollars to suit needs of your students and reduce their stress. 
 
could have better arrangements for commuter students 
 
Ball State does not provide opportunities for commuters to get involved either. I tried on a 
number of accounts and was turned away because I did not live in the dorms 
 
I feel as though the distance education program as a whole is lacking. Any negative comments 
were more directed towards that then on campus. I was on campus for three years and distance 
education for the last two years. There is very little to no direction given from any advisors and 
when asked for direction, it seems as though they do not want to help. My over all opinion of the 
Ball State distance education program is very low. 
 
I felt like when it came to commuters the campus did a bad job on accommodating them. I had 
some professors that would count an absence against me when we had terrible snow or ice and I 
couldn't make it to school. I also had a professor of an online class who would have weekly 
sessions for the class that was at 5 p.m. and since I also worked till 5 I could never go and the 
teacher would not accommodate me. I feel for an online class she should have done some video 
type things with those review sessions for those that couldn't go. Also when it comes to group 
projects that teachers assign they never take into consideration commuters and I had a lot of 
groups that would not work around my work schedule or travel time. 
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My whole online experience has been a nightmare and it continues as I write this. Below is part 
of an email that went to my advisor yesterday. I am not at all happy with the fact that I am being 
treated as "just a number" by Ball State. 
 
Overall, I enjoyed my time at Ball State except for one thing. Commuters really didn't get much 
help. On days where roads were pretty undrivable, we were still not excused. I also dislike that 
the carnival takes up an entire lot when it comes. That makes t a very stressful time for trying to 
find a place to park, especially when it is a time of many exams and presentations. 
 
Some core classes, such as bio and chem are not scheduled well for commuters. I drive an hour 
and twenty minutes each way to get to classes. Bio and chem classes would be very helpful in 
my grad school applications, but both are scheduled Monday through Friday whenever they are 
offered. If a section or two of classes that are basic and meet the needs of many students could be 
scheduled on a twice a week or three days a week basis, it would really help commuters. 
 
The overall experience with ball state was just OK. Because I was mainly an on line student and 
only came to campus for some of the nursing classes and clinical labs, only taking 1-2 classes a 
semester our class advisor changed routinely and I was never old who it was. I felt like the 
communication to the students could have been a lot better. I depended upon Julia Rosenbaum in 
the nursing office for answers that an advisor should have been answering for me. [name 
removed] was very rude and unhelpful during my senior year. She was one of my senior advisors 
this year. 
 
Cost and Value 
 
… If I would change anything, it would be the expenses that come with being a college student.  
It is very difficult to maintain good grades as a full time student while working a job to pay for 
rent, food, etc. 
 
… As an out of state student it is hard because of the expenses. 
 
Ball State is really expensive and I am so broke I can't eat sometimes. 
 
Charging individuals for exceeding a certain number of credit hours is absolutely ridiculous! 
Especially for those that are double majoring like I did. Yes I changed my major once, but was 
charged so much money for having two majors. On top of this extra credit money that I was 
charged I am paying the same amount of money as everyone else for a normal tuition. This 
practice discourages those to earn a double major. 
 
Every time I pay a student loan, I'm going to get pissed off because I feel that I've had to put 
myself in massive debt just to get an education....a piece of paper. 
 
… HATE student loans 
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…and with the lack of financial aid offered by Ball State to non 3.999 GPA students, I cannot 
afford to continue my education. Ball State has convinced me that I am not cut out for academics 
like I thought I was. Now I'm 35,000 in debt, can't find a job, and can't get into further schooling. 
Education redefined. 
 
However, there needs to be restructuring in regards to funding and distribution of finances. It is 
very interesting that [name removed] is one of the highest paid [title removed], yet the staff is 
one of the lowest paid. Also, it is interesting that finances are freely given to athletics (which 
have been mediocre during my time here) while other departments are struggling and need more 
money to do basic things. The Theatre and Dance department has made a great name for itself 
and the University, especially with its success in Circus in Winter. They badly need a new 
building, or at least to have the current one refurbished. Also, the department needs to expand 
and include more degree options. The biggest being in Arts Management. It should be a pairing 
with the school of Business and the Arts College. It is an up and coming field that needs 
attention. 
 
… One comment I would make is that there is a reoccurring theme of feeling exploited, this is 
not just how I feel but almost every student I come into contact feels. Perhaps exploited is a 
strong term, but it accurately portrays our feeling. Students generally do not feel exploited by 
faculty, advisors, or other students. They feel exploited by the administration. Sometimes it feels 
as if the administration has no concern for the debts that college students are attaining- that will 
leave them in financial hardships for many years. Honestly little changes could make a huge 
difference. For example, not keeping all the dining money that students do not spend. 
 
I think Ball State charges way too much for online classes, and also charges too much in general.  
 
I think that charging students extra for taking additional credit hours past their four years is a 
horrible thing to do. Because of this, I have no plans to donate to BSU as an alumnus. 
 
I took many years to complete my degree from Ball State.  Ball State has changed greatly since I 
first began, but as I have aged, I feel there are many things BSU can do...for example, I preferred 
face to face classes, but with all of the additional fees or activities that I would not ever take part 
in, I resorted to on-line classes. 
 
My biggest complaint with Ball State is that we seem to be charge some sort of additional fee 
everytime we turn around.  Health fees, graduation fees, technology fees, recreational fees, etc., 
etc. I understand that some of these fees are necessary in order to provide us with great things. 
But fees for things like graduation seem ridiculous. Furthermore, parking on this campus is 
horrible and if you make a wrong move, you are slapped with excessive fees. I have friends who 
have attended other colleges nd said they have never heard of many of the fees we are charged. 
 
… I spent 4 and a half years here and all I got was this Ball state t-shirt and $13,000 in debt. 
Not sure why tuition continues to go up so much. Does [name removed] really need a raise when 
so many students are struggling to fund their education and having to go into debt just to do so. 
Does she really need all that money? What exactly does she do that requires her level of 
compensation? It seems greed is alive and well with people such as her. Many students would 
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appreciate her having a smaller salary so that we the people who pay ball state can have a 
cheaper more fundable education. Why not give the teachers a salary raise, the people who 
ACTUALLY make a difference in students’ lives. And now Ball State is going to ask me for 
donations after I graduate!? I'm not giving a dime. I, like many students, are in debt and it’s like 
a slap in the face to ask me or more money when I'm already in debt. Why not ask [name 
removed] for some money because I'm quite sure she has more than enough. But I guess that's 
like the real world. The people on the top live lavish lifestyles at the expense of those at the 
bottom. I know there is an abundance of students who feel the same way I do. 
 
I am nervous about how much debt I will have to pay back which is scary and I blame that on the 
government not giving me the financial aid that I deserved because I have a large family and the 
combined income between my parents is a large amount but since I have so many siblings we 
just get by. I hope to use the great education that I experience to lend me an exceptional career so 
that the massive amount of debt I have to pay back will not be so intimidating anymore. 
 
… Also, to be fair, higher education is expensive everywhere. But, since I have invested money 
nto the university, I would like to see my money go to good use. Money that is used for sports is 
not, in my opinion, money that has been put to good use. I would like to see the university invest 
more in education--such as inter-department relations like I mentioned above. 
 
Overall, tuition is expensive. 
 
… Ball State has too many fees departments need to make known what materials will be needed 
for class so there are not any other expenses. 
 
Seriously, this school is too damn expensive considering the quality of education is just so so. 
 
Stop spending our tuition money on building walls in front of the library and neglecting to install 
a drain between Pruis Hall, the theater building, and the library, so that it floods when it rains, 
forcing the students to walk through knee deep water on their way to class. The glowing globes 
in the median might look nice, but are too expensive, causing our educational fees to increase. 
Students have to pay enough as it is and the last thing that the next generations needs is to spend 
even more so that [name removed] can get a raise and build a new driveway by the Art Museum. 
 
The financial questions are completely unnecessary. The continuous raise on tuition is 
outrageous. People want educations but how can they afford to with prices getting jacked up. 
And what is the bull about the charging more for those who go over 140 credit hours? Our 
economy is [profanity removed] and Ball State is not exactly helping. 
 
… I will be leaving Ball State with over 60,000 dollars in debt. Had to laugh when the option 
only went up to 20,000. I don't know anyone with less than 20,000 in student debt. 
 
The question about how much debt I will be in after school only went up to 20,000+. But I 
wanted to emphasize that this limit is too low. Thanks to the wonderful policy of increasing out-
of-state tuition at a much higher rather than in-state, I am now over 0,000 in debt. So, use that 
information wisely. 
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… I think tuition could be decreased by cutting administrative fat, but overall the school is great. 
 
I have heard from one of my professors that the pass fail rate of many freshmen classes is around 
50%. That is insane; Ball State needs to focus more on their students’ education instead of 
raising tuition rates and throwing their money elsewhere. 
 
Tuition sucks. 
 
What I disliked about Ball State (don't worry, there are more likes than dislikes): > Very strong 
discrimination against students paying their own way through college 
 
You have the worst parking services I have ever seen and you keep raising tuition. It’s stupid and 
horrible that you charge students out the nose for pretty much everything. You waste money on 
foolish things, and you pay yourself more money than needed and yet you keep making it harder 
to go to school here. The fee you are about charge students who have more credits than you think 
needed is terrible! What do you say to those who are going to college and aren't sure about what 
they want to do? Or to a student who changes their major or has a double major? Tough luck? 
Way to be thinking of the students, Ball State. I had awesome instructors, but you still had a lot 
of issues. I will miss you all the same though. 
 
Overall there may have been some goo to come from attending this school but the bad by far 
outweighed the good. After 3 years I am leaving this place with just an awful taste in my mouth 
and I know it will get worse from attending the TCOM Banquet. I was an out of state student 
who was not given any grants or scholarships. Even after they changed the rules for out of state 
students to pay less they would not give me any kind of a break. Luckily my parents and I did a 
good job of saving to be able to pay the close to $30,000 a year without too many loans. With 
graduation coming soon something seems to get brought up in classes and around campus and 
that is donating to the school post graduation. They make the argument that people donate to 
help YOU go through at a cheaper rate. I don't believe I saw any of that money and after losing 
the scholarships from your school that I did qualify for and truly believe I deserved I say this last 
thing to you. I will not be donating any money to this school. Ever. 
 
… I now have to give Ball State more money for a writing course even though I received A’s on 
the majority of my papers, write for a living, have a paper that is being used as an example for a 
class, and am currently getting an A in a 600 level course with strict writing guidelines. 
 
… I pay significant money toward. I haven't learned to be an adult and handle my own affairs on 
Ball State campus because I haven't been able to. Thankfully living off campus for a few years 
has taught me how to contact offices and discuss billing and payment issues effectively. I am 
also incredibly dissatisfied with all the hidden fees at Ball State. For example...a graduation fee 
is issued in the last semester of school. This fee is applied if you choose to participate in the 
ceremony or not. Tuition every year, especially with it increasing each year, is a graduation fee. 
It is the fee I pay to graduate. And twenty five more dollars does not seem like a lot to add, but 
that’s a month of groceries for an off-campus student to pay on top of paying for tuition. There 
are many other hidden fees that are not legitimate fees, but just more money to spend, such as the 
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new addition of metered parking on Riverside as well as the Miller College of Business $10 per 
credit hour fee. What does that go to? Turning on the lights and paying the professors? Also 
covered in tuition. It is not fair that the business majors have to pay $30 extra dollars a class 
when it will most likely just go to renovations that will happen after they graduate. If you can’t 
afford it in regular tuition, don't renovate it. We really don't mind they way campus looks now, 
no need to change it. We are here to learn, not admire how beautiful a building is. 
 
Dining 
 
Another thing is that Ball State isn't diverse in their dining selections. There are students on 
campus who keep kosher and the one dining services they have to keep kosher is not even kept 
kosher. 
 
Could Ball State PLEASE switch to Coke!!! It is 1 million times better than Pepsi! I would also 
like more "diabetic friendly" eating options. I try to bring my lunch (because the food on campus 
is ridiculously expensive for college students), but sometimes, due to me running short on time, I 
have to get something from the dining on campus, and I have very little to choose from to keep 
myself in. 
 
Healthier food options should also be available to students because the only "healthy" options on 
campus are salad bars and naked juices. The student meal plans should also be overhauled 
because it is completely unfair that students pay an ungodly amount for a meal plan, then have to 
pay the extremely inflated prices of food items on campus, and to top it off if students do not 
spend all of their meal the extra money simply vanishes. How is it fair from a student's 
perspective that they pay for a meal plan, don't fully use the $7.75 allowed for lunch, and then 
that money is simply "lost" (Going to Ball State's profit margin of course)? If students do not 
spend all of their meal then that amount should carry over to their next meal or be added to their 
dining plus. They paid for the meal plan that gave them $7.75 to use for lunch and dinner, 
regardless of whether they spend it all or not, it should be added to their meal plan somewhere. 
 
Diversity 
 
I think Ball State does need to work on the diversity aspect and how to try to obtain some 
equality when it comes to the diversity this school has. 
 
… Be sure to get more culture on this campus and you'll have everything! 
 
Ball State University as a whole should try to acknowledge diversity students more, instead of 
just trying to diversify the campus. Actually acknowledge that minority students are present. 
 
… When it comes to learning about diversity my Multicultural education classes helped out with 
that. But beyond that I have never had to or really had a class with a person of another skin color 
besides Latinos in my Spanish classes. 
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… Furthermore, Ball State lacks diversity on campus. Although they have increased their efforts 
to increase diversity on campus, I believe there needs to be even more cultural events and 
outreach to minority students (and minorities in Muncie!). 
 
I love Ball State. But it really needs to work on student body diversity. 
 
There is not enough diversity at Ball State. The majority of students is small minded and is from 
small towns. I feel I have exposed more people to culture than I have experienced myself while 
at Ball State. Ball State should have a greater appeal to students from bigger cities. The 
community of Muncie may actually see more progress by doing this. 
 
This is not a diverse campus, we have many differences in race or physical attributes, but the 
population is largely white, straight, and able to walk freely. 
 
Enrollment and Classes 
 
After I applied and was accepted into Ball State, preparing to attend classes was a difficult task 
to complete. Getting everything from financial aid to registration for classes completed was 
difficult. A checklist of everything needed to be ready to attend classes would be helpful. 
 
Getting into my classes was hard each year. Registration had always been a pain. Only once 
could I say it was my fault. I know I wasn't the only one. 
 
Class registration and department organization needs a lot of world, but overall I had a great 
undergraduate career. 
 
Not enough fun electives. 
 
I have had less problems with the classes themselves and more problems with getting the classes 
and help that I need. […] On top of that, I found scheduling classes, before and after the change 
in how to do it, too confusing at best. 
 
However, the loops I had to jump in order to be enrolled in the classes I needed and to find the 
necessary preceptors were ridiculous. On top of that, I received hardly any help. For these 
reasons, I would not recommend the program to other prospective students, unless I was aware 
of some major improvements made in the advising/enrollment area and if they began to help 
students find preceptors. 
 
I would like to say that this school year (2012-2013) did have some unnecessary stresses that 
were added to the already stressful times of being a senior. The Family and Consumer Science 
Department (specifically dietetics majors) had too few spots for graduating seniors. Not that I 
think the department is to blame, but I do think that for all the time, money and energy that 
seniors put into coursework to graduate on time, that the university should be more willing to 
accommodate numbers for graduating seniors. Luckily, adjustments were made (at the last 
minute) but I do know of a fellow student who has been a student for 4 years, never switched 
majors, and has to take a course this summer instead of graduating due to lack of spots. Again, I 
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don't think the department is necessarily at fault and I know the faculty fought hard to make sure 
everyone graduated on time, but I do think this is unfair and changes should be made. Thank you 
 
I think that some of my major courses should have been offered more frequently 
 
I would also extend the class to make it a full hour although this will be difficult with other 
courses only going fifty minutes. 
 
It was alright but there could have been more courses (any) relating to social media and other 
marketing in the present day, not just theories and old school way of thinking.  It was alright I 
guess. 
 
Just to note, I BARELY graduated on time due to the inability to get into classes. They were 
always full within minutes and it raised my stress level to an all time high every semester. As the 
public relation major is on the rise, I felt like the department wasn't prepared at all for the amount 
of students that were declaring the major. I was not the only person having this problem—in fact, 
I don't know anyone who hasn't had the problem. As a senior, you should not have to worry 
about not getting to classes. It's ridiculous. The university encourages you to graduate in four 
years (i.e. the Completion Scholarship), yet it makes it so difficult to actual do so. It took several 
18 credit hour semesters to graduate on time. If it was in my control, I wouldn't e so upset, but it 
was out of my control. I feel like there should be at least two more professors in the department 
to offset this problem. 
 
Another thing I found annoying was when registering for a class with a lab. It is confusing trying 
to figure out how to add a class and its corresponding lab. 
 
… I was enrolled several times from registration because though I was clearly in the middle of 
an online class, the system had showed me missing in action because apparently it viewed me as 
an on-campus student who didn’t complete a class. Because my online classes ended at a 
different time than on campus, my grades would sometime show an “F” or an “I” because 
professor’s claimed they had to put something there at the same time as their on campus 
students. I had to log in and see those grades, but still keep my motivation up to do well in the 
course. 
 
… I had the hardest time this semester getting into the classes that I needed to graduate this 
semester and getting information about pre requisites. 
 
Over my years at Ball State, there were many changes in my department which caused times of 
unnecessary stress and a change of heart about my field of study. After the scheduling system 
change, I had difficulties getting into classes every semester. Fortunately, I ended up getting into 
all of my required classes for graduation but there was a time the only advice offered to me was 
to take it over the summer or in later semesters, an option I don't have the money for. 
 
… The main reason I left the Dietetics major is because I never could get into my classes, no one 
was there to help me and some classes were basically the same. I saw no point in putting myslelf 



 
 
 

116 

in a Dietetics major if it was not going to be enjoyable. After switching to general studies I was 
able to take so many classes I enjoyed and with teachers who cared. 
 
Also, the signing up for classes process is terrible. If I'm taking a pre-requisite class right now 
and I need it for a class I'm signing up for the next semester, it shouldn't prohibit me for signing 
up right now.  
 
Some courses did not cover very much information. 
 
… Plus, it is very difficult to get into certain classes in order to graduate on time. There need to 
be more classes offered at more times. This would increase the school’s percentage of 4 year 
graduations. 
 
… I felt I received very little from the courses as I primarily studied through "cram sessions." 
 
The degree programs should contain more classes that actually focus on the student's major. My 
degree program only contains 40-45 credit hours of required classes that actually deal with my 
major. If students are going to be better prepared for any potential future job then the program 
they are in should contain classes that focus on that career field. Too many "extra classes" are 
required for degrees that have nothing to do with the student's major. This simply leads to wasted 
money, time, effort, and lower GPAs because students want to pursue their careers, not spend 
time taking classes they took in high-school. 
 
There were never enough spaces in classes that were required and the Math Department gave me 
some of the worst experiences I have ever had trying to enroll and get in to classes I needed. 
Something needs to be done about the enrollment process and the number of students allowed in 
a class. 
 
NEVER got into any of the classes I needed to, not even my senior year. 
 
Some things I would change is that professors are beginning to rely too much on PowerPoint. 
Sometimes I feel like the teaching aspect is gone. I felt like some of the classes I could have 
taken online because the professors taught off a PowerPoint, posted it on Blackboard, and then 
we were tested off of it. The only reason to be in class was for the purpose of attendance. I know 
that the University is changing the amount of credits needed to graduate but I feel like there are 
still too many classes required outside of the major. y major GPA is so much better than the out 
of Major GPA. I know there are certain governmental Requirements; however, some of these 
classes never held my interest and my GPA suffered because of it. 
 
Facilities and Grounds (including Library) 
 
They need to create more spaces for the students to use on campus versus just creating pretty 
flower beds. McKinley needs to become a pedestrian only street or at least only low busses to 
travel along it. There also needs to be bike lanes. 
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While I understand you mean to make things look nice, stop improving buildings and making the 
outside of your university look pretty and have the insides of your system rotting. There are other 
things to improve besides buildings. 
 
Also the amount of televisions and screens on campus is starting to get ridiculously out of hand. 
These televisions are unnecessary, a distraction, and a waste of money. The screens are not only 
a waste of money initially, but the energy consumption of these screens is not helping either. 
Who is the idiot that thought putting a television around every corner was a good idea. Why do 
we need a television displaying a map of the building? A sheet of paper can get the job done just 
as well, and without burning anybody's retinas. It's not like the floor plan of these buildings are 
changing any time soon. It’s a waste. These are just some examples of how the University 
continues to frustrate me. 
 
Campus construction was ongoing throughout my 4 years at Ball State. I understand why this 
was happening, but as a paying student I was numerously inconvenienced. This was extremely 
frustrating. And my sophomore year was when the terrible ice came through Campus SHOULD 
have been closed. [name removed], shame on you! 
 
Cooper Science Building could use some cleanup and/or renovations to attract better candidates 
for professorship and student admittance. 
 
… Changes I would make would be towards the library, there are times I have needed to get a lot 
of homework accomplished and arrive at the library with no open tables on any of the floors. I 
could also suggest having a 24 hour library and extended weekend hours. More often than not I 
would use the weekend to get caught up on homework and not having access to the library past 
certain hours made it difficult. 
 
I think that Ball State needs more shuttle buses because they never come at a time that you need 
them. 
 
I was very dissatisfied with Ball State this year as the construction of a new art gallery was put 
before my educational needs. Throughout the entire year many of my classes were forced to 
move in the middle of a lecture due to excessive noise from construction. I was rarely able to 
work on homework in the department because of the constant noise. The worse issue was that 
microscopes used for labs are not allowed to leave the room they are locked in and it just so 
happened most of the construction was going on above that room. This forced me to often come 
in after hours to complete work because the distraction from the construction was too great 
during normal hours. I should also mention the potentially hazardous concrete dust and other 
debris that filled the hallways and classrooms on multiple occasions. 
 
My main major professor is the most self-centered man on the Earth. Why is there only three 
audio classes for an entire sub major of Telecommunications? 
 
… I think the last issue that I have is the availability of vending machines. Cooper Science has 
them, but they never take the credit cards which requires one to carry cash or go hungry during 
study sessions.   
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One suggestion would be finding a way to keep the library open 24/7. It is not safe for students 
to be walking home at 3am, and some students cannot find friends to take them home. 
Please completely clean and re-work the pond area next to Park Hall. It exudes a most offensive 
odor and plays host to all manner of parasitic life. 
 
Please open the library longer 
 
… Do more construction during the summer or long breaks. Every year I was at Ball State, there 
was constantly some sort of construction. It was inconvenient at times, and always an eye sore. 
The Bell Tower is 2 minutes fast. 
 
Why are so many resources going to aesthetics and grounds keeping when some buildings have 
been in need of renovation since I started here? 
 
Faculty 
 
A common trend that I notice among some professors at Ball State  that seem inacquite to do 
their jobs is connecting with students to on a certain level to help them  grasp concepts. They run 
through power points word for word with no interaction with the student body. 
 
Some professors with tenure are terrible… It’s pointless to do the evals at the end of the year 
because nothing changes. 
 
Most teachers do not care about students on a personal level. 
 
All of the [department removed] instructors are very sub-par. 
 
The biggest issue I see to my major is the [department removed] who was not a good candidate 
for his position whatsoever. He lacked real world experience in the music industry which he 
claimed to have but in reality his knowledge and experience were entirely out of date. The 
biggest issue being his lack of heart for teaching. His only desire was being right and for students 
to view him as a wise, rough and tough hot shot. Which he was none of. Rather he was an 
unpredictable, arrogant, ignorant, and self absorbed person. It took too long for the university to 
discipline him and ultimately remove him from university. 
 
But the academic advising and uncooperative departments make it extremely hard to graduate 
and to fulfill your graduation requirements. 
 
Ball State needs to organize their programs and get all their teachers on the same page. Some are 
less willing than others to put grades in an appropriate time frame and help give good feedback. 
 
… but some professors are not of high-quality. Unfortunately, I feel some professors deprived 
me of a top-level education (only some) 
 
I was extremely disappointed with the teacher experience. I had a few highly qualified professors 
that I thoroughly enjoyed. However, I feel as though a majority of my professors I could not 
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relate to. Their "people" skills were nearly nonexistent. I feel as though Ball State has adapted a 
very poor strategy by hiring professors who are strictly qualified on paper. In other words I feel 
as though a lot of the professors have high degrees of achievement in the academic world but 
lack proper real world experience or relate-ability to the students. 
 
Ball State's peer review board for criminal trials is [profanity removed]. 
 
Replace professors when students tell you of their poor performance numerous times; start this 
process at the [department removed]. There are many professors that have a very well known 
reputation of being worthless, why are they employed? These are the areas I feel need 
improvement. I would consider all other aspects of Ball State to be positive. 
 
I loved my experiences while attending Ball State, but I am disappointed with the faculty. 
 
… Many of the professors/staff didn't seem to care much about the students. For example, I 
completed a practicum for a education course, where the teacher I was shadowing was a 
HORRIBLE example of what a teacher should be doing. I feel that Ball State needs to screen the 
teachers they place with students before hand to ensure that they are receiving the best examples, 
because I basically wasted my money and gained very little knowledge during this course. 
 
I feel the faculty for my specific major were not adequately trained in the field that was 
advertised. However, faculty outside of my specific major were very good. 
 
…though one of my main professors kept to himself a lot, went missing during class for hours at 
a time (studio art classes usually run over 3 hours), and he bad mouthed other professors in the 
department. Someone really needs to talk to that guy... 
 
I had to deal with so many temporary or new professors who had no idea how to teach that my 
grades were not adequate enough to enroll in grad school like I planned. 
 
I have been fairly pleased with my finance professors; however, due to the majority of them 
having difficulty speaking English in my major, language barriers hindered my learning ability. 
[name removed] is very hard to understand. On average, my peers and I agreed that we 
understand about 50% of what he says. 
 
I have like attending Ball State, but I feel like there are a handful of professors that simply are 
there for reasons other than to help their students. 
 
… Adly, I feel that I did not form any solid relationships with any of my professors that I would 
be able to refer back to in the future as many of my classes were too large. 
 
… Third, this is only my biggest gripe because it relates directly to my education. This is also my 
biggest gripe because everyone in the [department removed] has to have her as a teacher. [name 
removed] is an incredibly inefficient teacher. This is only made worse because she is the 
internship coordinator. In class, she tears you down and doesn't take the time to rebuild you. She 
is careless and heartless. She is the only teacher I know who locks people out of class if they are 
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one minute late, no matter the circumstance. She makes it seem impossible for any average 
person to get an internship, let alone succeed. She stresses people out to the poit that they cry in 
class. This is coming from a person who was five minutes early to every class and got an A in 
her class. Please, seriously reconsider her future with Ball State. I am not telling you that we 
need someone who is all smiles and sunshine about everyone's job prospects, but Ball State 
students, who are already terrified about their futures, do not need someone who enhances that 
fear and pounds them into submission with negativity. She is not "preparing you for the worst." I 
have not met a sigle person who has had a boss who they describe as "worse than [name 
removed]." If I have a boss that is worse than [name removed], I'll eat my words. For the 
incredible reputation Ball State has, [name removed] is the weak link. She was my worst teacher 
at Ball State and her class was my worst experience in college. Thank you for your time. 
 
Professor in Core Curriculum classes were also available for consultations but they were not as 
personally involved as major-specific professor were. 
 
I struggled with faculty giving me different information. If my advisor would tell me one thing, I 
would hear a different answer from some other faculty member. It seemed that not everyone was 
on the same page, and that is frustrating as a student. 
 
I think that there are many professors that are teaching the required classes outside of major 
classes need to be evaluated. I had some teachers that were not there to really help and just tried 
to make the class as challenging as they could. However I ended up retaking some of those 
classes and did much better due to having a professor that enjoyed teaching and was there to 
help. 
 
I think more attention should be paid to the professor evals. I had several professors that should 
not be teaching. 
 
Lastly, you should speak to [name removed]. He is a pompous, inconsiderate person who doesn't 
care about whether or not students are learning. He only cars about being right, even when he is 
actually wrong. I pity anyone who has to take his class. 
 
It would be nice to learn about what to do during behavior problems in education classes. It 
might also be helpful if the staff actually show us students what they want by teaching a real 
class instead of teaching the very cooperative college students. Some teachers forget what it is 
like to actually teach in public schools and have skewed expectations. 
 
[name removed] is very disrespectful. I almost decided not to go to Ball State after meeting with 
her. A lot of students are intimidated by her. When she is around other faculty or staff she is fine. 
When you ask her to interpret what she is saying, she will refer to a website or the email that she 
sent you, and will not elaborate on it. She will print out things online which we are asking about 
and highlight what we are asking about, and not explain it. When you start to ask her questions 
beyond that, she starts acting like you are hostile and get's defensive. More times than not, you 
walk out of her office more confused than before and extremely frustrated. 
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My teachers in my major were great. Others not so much. I have had some terrible professors 
outside of the Management department in the business school. If I knew the quality of professors 
I could have had in Accounting, Finance, Econ and [class removed], would have considered a 
different school or major. 
 
… I never heard from about 90% of my instructors and I have to say most of them would not 
even respond to emails. At one point, a professor rudely informed me that he wouldn’t respond 
to emails and I would need to call even though his contact information stated email should 
students have any questions. Bear in mind, I had a simple question and this was the first time I 
ever emailed him. Right now, my.bsu.edu is showing I have some type of Advisory Hold, but yet 
no one has emailed to let me what that is. 
 
Often times I have encountered professors who have already received tenure and therefore seem 
to no longer care about the education or assistance for students. This becomes extremely 
frustrating when many of the professors (especially in my department – [department removed]) 
are the only professors to teach a specific course which is required for the degree. I know some 
advisors tell [department removed] students who are interested in a crossover between 
travel/tourism and hospitality that they should just switch majors. It often feels as though they 
want to just brush us off as something that doesn’t matter to them. 
 
Online classes have evolved for the better, but teachers need to reply to e-mails sooner. (only 
applies to certain professors) 
 
However, I did not care for the instructors in my core classes because I believed they lacked 
credibility in the field they were teaching. Some of those instructors could not relate the course 
work to 'real' life because they never had a professional career outside of college to begin with. 
 
As a higher learning institution that believes in redefining education, start with the instructors 
you hire, especially in core classes. How are they credible? I believe hiring instructors that have 
attained a teaching license would help. 
 
Which brings me to filling out teacher 'evaluations' after each semester. Does Ball State really 
pay attention to what students are saying about instructors? I have had some horrible teachers at 
Ball State, specifically in core classes. When I would fill out the teacher evaluations, it ended up 
being a waste of time because my opinion didn't matter. We, as students, are your stakeholders 
who pay your finances; I believe you should really pay attention to those teacher evaluations 
next time. 
 
Overall I have been very dissatisfied with Ball State. The entire time I have attend this university 
I have felt like I have been fighting with the faculty. 
 
… Most teachers and advisors I had were amazing and helped me, but I also ran into some who 
were rude and did not seem too concerned about what happened to me. These are the moments 
that I remember because they made me feel like I was not important to the University. These 
certain people need to remember that we are here to learn. Sometimes it good to take a step back 
and look at the big picture to find the real purpose of what we are doing.  
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… my biggest concern was professors who didn't teach the material effectively because they felt 
like they would have their job regardless. This was a concern because I am paying them for the 
class, they are not doing me a favor by showing up and talking about irrelevant things (this didn't 
happen in a lot of my upper level courses, it was more the core classes). 
 
Overall on a ten point scale, 1 being lowest and 10 being best scores, I would rate Ball state 
University a 3 out of 10. This is because the teaching staff is weak in regards of tailoring classes 
to student needs (ie. slowing down, offering better explanation on a topic, offering additional 
help or resources for explanation). At my previous institute I was top of my class, at Ball State I 
feel, die to this lack of professional teaching experience, my GPA was below a 3.0. Only a select 
few instructors give off the vibe that they actually care about their students instead of just 
"weeding out" those who do not need to be there. 
 
Overall, I feel that some professors are too comfortable with their tenure and use it in ways that 
do no good for the university. It seems to me that many of the tenured professors in my major are 
unwilling to adapt or really look at how my job is changing and how the major should change to 
reflect that. 
 
… I will say that there are a few professors who have to remember that we are paying for a 
service/education so it's our time in class to learn and get as much value out of the class as 
possible. I didn't have one negative interaction with a professor during my four years, but that 
was because I didn't want to waste my time with a professor who may have thought they were 
more important the a student (not being organized with class material, telling a student to find 
the answer themselves and never making sure the educational process was helpful). More than a 
majority of my professors were good, I would just be cautious about the ones who are more 
focused on researching data/info to become distinguished when it provides to real value to a 
student in the educational process. 
 
Please for the love of god stop treating certain tenured faculty like they can do no wrong. My 
biggest complaint is that when I leave feedback for a course it can be entirely ignored by the 
faculty member. Someone above them needs to always be reading them. There is a particular 
faculty member in the [department removed] that needs to be fired but they won't do it because 
he is tenured. The whole department knows that he is a joke and cannot teach anymore, yet they 
say they can do nothing about it. could get you the longest list of people from that area to all 
state that they learned nothing from him and somehow managed to pass the class anyway with no 
knowledge of the subject. So that is my biggest complaint is having to deal with that man in 
three courses knowing good and well I would learn nothing from him and nobody will do 
anything about firing him. I wish this university honestly listened to student feedback. 
 
Professors need to be a lot less lenient on letting students persuade them on changing test 
examination days. And it should be mandatory for professors to be in the classroom for 
examinations as well. My [department removed] Professor was gone for three exams and gone 
Monday-Wednesday of finals. When this is a Jr/Sr class and students are expected to attend class 
and be at a higher standard it is unacceptable for professors to be absent. 
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Some of the [department removed] professors seem more interested in their own development or 
gain than that of the students, and the computer science professors seem to lack the most basic of 
conversational or public speaking skills.  
 
Some of the professors here don't care about the education of their students, but rather just go 
through the material with no care at all if the students are learning. That's not to say all the 
professors are like this. I found that a lot of the core curriculum professors were like this. I had 
gone to professors in the past asking for help, and there suggestion to me was just to quit/drop 
the class.  I was willing to put in the extra time to work hard, but they weren't. That always 
seemed a little backward to me. Evaluating your professors more closely is highly recommended. 
 
… My major was the only reason I decided to attend Ball State and is one thing Ball State is 
known for. I know I am not the only one in that major has been let down, screwed over, or 
frustrated with Ball State. I have known many students since freshman year having to switch 
their major not because they found something they were more interested in but rather because of 
the teachers, advisors, and deans. I am confident when I say everyone in my previous major can 
tell you their own story about how the program, advisors, professors, or deans have failed them. 
As I reflect upon my overall experience at Ball State I did enjoy my time spent here. As I reflect 
upon the academic experience through the years and my majors I believe I could have attended 
another institution where the advisors and deans didn't fight against the students but rather 
worked to help provide them with the knowledge and guidance to help them build their career 
and be successful. 
 
The core curriculum professors were often unhelpful and tailored the course towards major in 
that particular area (e.g. English classes were designed for English majors).  
 
The departments I have participated in are in serious need of more staff. For example, in the 
International Studies concentration of political science, I have only had two professors, and in 
French there have been four. Some of these faculty members (specifically in [department 
removed]) are not particularly qualified to teach the class that they taught me. Most days I would 
just be twiddling my thumbs waiting for an intellectual conversation that would not come. This 
needs to be fixed as college is supposed to be a time where you are not bored, where you actually 
enjoy your classes, and where learning can happen. 
 
… Disappointment in quality of professors specifically within [department removed].  
 
The professors I have had have been overall good. Some have been awful while some have been 
great.  
 
There's a lot Ball State needs to work on: better advisors; hire professors that can speak 
"understandable" English, better professors that will actually teach the subjects that they're 
supposed to teach instead of talking about their own lives and everything that doesn't deal with 
the subject and help students get jobs after they graduate, and stop robbing us by over charging 
parking fees and meals on campus. 
 
Why are so many classes taught by people with no actual experience in the business fields?  
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… Several profs sent me emails and actually asked me several questions about how the online 
program worked because they were confused about even genera information. […] I was 
extremely interested in the Journalism degree online, but yet no one knew it existed. I finally 
gave up after talking to multiple departments and sending multiple emails. I have yet to receive 
any responses to those emails. […] I sent an email to the person in charge of commencement 
almost one month ago. I have yet to receive a response. 
 
Financial Aid, Bursar 
 
… The people in the [department removed] are rude and cranky. Every single time I have gone 
there it called in the past four years they act like I am an idiot for asking questions about my 
money and it's very disrespectful. 
 
I would also recommend that you find ways to make it easier financially for students to come 
here. I could have been more involved in extra activities if I did not have to work in order to 
survive out here. I just, I feel that there is so much corruption on top, that....this needs to be 
fixed. 
 
… The [department removed] at Ball State is horrible. In 10 semesters I never received my loan 
money when and how I was supposed to despite the fact that I talked to individuals in the office 
about my situation. When trying to call, no one ever answers, ever. This is probably because 
there are only 2 people at the front desk when I have visited. Only 2 people to help 20,000+ 
students is stupid and irresponsible of Ball State. 
 
I experienced consistent problems with the [department removed] throughout my time at Ball 
State and more often than not it was due to confusion in the office. 
 
I had a horrible experience with the [department removed]; they were very rude and yelled at me 
when I asked a question. 
 
I was not impressed with the offices at Ball State, especially the [department removed]. It is hard 
to learn to take care of things on your own with no parental involvement, but when I tried the 
offices (mostly [department removed] or any office having to deal with classes or money) were 
rude and uncooperative. I often had to have my father call the office after I had been in there to 
have him fix the issue. This is really disappointing to me because all it teaches me is that as a 
young female student I have no power, control, or aspect at an institution I also feel lied to by the 
[department removed] office. I was originally told that I had to take a full course load of 12 
credit hours to receive financial aid, so I ended up taking a bunch of electives that did not apply 
to my major because I needed the hours in order to receive my payout. Eventually I was told that 
this was not the case and only had to take those courses that applied to my major or core 
curriculum. 
 
I wish Ball State would be more helpful with tuition. I got one scholarship all four years and it 
was the one because I graduated in 4 years. I have a big debt now because it was hard to find and 
assistance and the financial aid office basically told us that they didn't help with that. 
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I'm especially upset about the lack f financial aid that was available to students. I am graduating 
summa cum laude and never once saw a penny for my efforts in the classroom, yet see many 
individuals receiving a free education and not even trying in the classroom. I believe Ball State 
need to open their eyes and relies who needs to receive the scholarships and who doesn't deserve 
them. 
 
Besides that, I felt that financial aid is a joke. Aid means help of which I was rarely able to find 
any. Waits are to longs and to many errors were made. 
 
… I would also like to see Ball State keep track of their seniors more to make sure they know 
what they need to be doing. I have a dear friend who is three courses away from finishing her 
degree, but she owes the university money and so cannot sign up for any more classes. It would 
be nice if Ball State would take more of an interest in students like her who are screwing up at 
the end so that someone tells her what she needs to do to make things work. Even if it's as simple 
as someone in financial aid letting her know (perhaps in the meeting she set up) that she needs to 
get a job now and helping her work that out, it would be a lot more effective because too many 
people fail in the last semester. This shouldn't happen, and this has soured myself and several 
friends on Ball State because no one even tried to help her; they just sent her in circles telling her 
to talk to someone else who told her to talk to someone different who sent her back to the first 
person. Can't we do something about this so that answers are easier to get and so someone can 
tell students exactly what their options are when they hit difficult situations? 
 
… My financial aid was constantly messed up because my classes did not fall within the same 
timeframe as offline. Every time, this resulted in multiple phone calls to [name removed] along 
with the Ball State Financial Aid office only to deal with another rude person and b shoved from 
person to person. This issue resulted in a slew of mail from [name removed] stating I was in 
default because I was not a Ball State Student. 
 
… Financial aid was quite complicated and stressful as well. 
 
The [department removed] is not willing to help you and are not the most friendly individuals. 
 
Also [department removed] and the [department removed] are terribly organized. They never 
knew what was going on and had an awful time helping me. In addition to this I always felt I was 
a burden on these people when their job is to help me. 
 
Throughout my time at ball state, I have also grown irritated with some of the administration 
capabilities of some of the offices around campus such as advising and the financial aid office. 
On numerous occasions I felt both offices fell short, both over the phone and in person, 
providing the services which they are supposed to have readily available to students. When 
dealing with the financial aid office I repeatedly had to deal with student employees who never 
seemed to be helpful or really know what they were doing. This concerned me because these 
people were handling my financial records and had access to account information that I consider 
to be of high personal value. In addition I recently discovered that for the last several semesters I 
was able to receive financial aid but because the university overlooked a minor detail I was 
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forced to take out additional loans and pay out of my own pocket. This is money that I was 
permitted to receive but because of error never had access to it nor will I ever be reimbursed. 
 
… In addition, advising lacks horribly and the professional departments (ie. [department 
removed] and [department removed]) are rude and unable to be work with! Ball State has come a 
long way, but they still have a long way to go!  
 
My one disappointment is the level to which you help financially. I was two tenths of a point 
away from presidential, but have maintained a 3.5 or above my entire college careers. It’s a 
shame you do not recognize students who work hard, if not harder than students who got the 
presidential scholarship. It'll be a big deal to have to pay back so many loans, even though I 
finished in four years. 
 
Also, holds on accounts because the [department removed] is ridiculously slow is a hassle. 
 
… Overall, I have been satisfied with BSU other than some small hiccups with financial aid and 
what I have previously mentioned. 
 
I wish I had known about scholarship opportunities before the last semester at Ball State. It 
seemed as though the Honors students knew of them, but I didn't because I wasn't in the Honors 
College. 
 
And finally, please get the [department removed] together. The biggest battle i have had in my 
experience here is fighting every year to be able to afford your costly school. I cannot stress 
enough how often policies were changed while I was in school about scholarships, how I had to 
appeal for my presidential scholarship (which i felt was unfair for me to lose my fifth year in the 
first place since i was working on completing my two majors, never switched or failed a class, 
and took 18 credit hours every semester, but was still taken away my fifth year because 
apparently I used my time poorly) and how scholarships were incorrectly entered into the system 
so I had no money for several months. And if you redo the BSU banner system again, make sure 
that the the [department removed] gets their stuff figured out before anyone else. I had to stand in 
line for over 2 hours one day for someone to tell me they couldn't access my file because Banner 
was down. 
 
General (and Cultural) 
 
All together, I wish I would have just gone to Ivy Tech to obtain all my said core classes. At the 
time when I submitted for enrollment (2009), BSU and Ivy Tech courses were not all 
transferable; this made me decide on BSU fully. Had I just attended Ivy Tech, I would have 
saved thousands of dollars, had a decent paying job with many hours, and been able to able to 
attend BSU solely for my major. Ball State has not prepared me for much of anything. 
 
Ball State is becoming more of a business than an educational institution and they do no treat 
students like students, they treat us like we OWE them something when we CHOSE to come 
here for the faculty in the programs they offer here. 
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I am an employee as well, and while I did learn from my supervisors and my instructors here, I 
am very very DISSATISFED with Ball State. You do not, DO NOT, act like you even care about 
your students and you would literally be NOTHING without us here! 
 
Yes, sorry I am being harsh, but I see man people here, students and employees alike, that work 
hard here and all they ever get treat like is robots. I need to spend more time working on school 
work; not whether I can afford my next meal. 
 
Ball State needs more fun blow off classes to boost gpa and lighten the load. 
 
Ball State needs to learn to communicate better with the students when it comes to graduation. I 
had to call the commencement office to find out what time my graduation was. 
 
Unfortunately, a great deal of the emphasis seemed placed on getting people rich instead of 
making the world a better place. Maybe I'm biased as a science major, but it seems like the only 
areas the administration of the university care about are business and entrepreneurship. [Name 
removed] commencement address mentioned science and art very little, instead focusing on the 
business side of things.  
 
What I'm trying to say is I would have felt like the University actually cared about me if I was in 
a major that wasn't completely ignored monetarily. 
 
Ball state was a horrible school to go to with horrible professors. School was more. 
 
Ball State will not be an option for me to continue to graduate school. I make a point to tell 
people that, although I love my major department, Ball State is a difficult business to deal with. 
 
… Of the three universities I have attended full-time, Ball State was neither the best nor the 
worst, but rather I experienced both very good and not-so-good things during the past two 
semesters. 
 
Bursar office, the new banner, parking services, and the academic advisors all need improvement 
in order for me to return here for grad school. 
 
Education redefined could be better. There were many times when I felt Ball State only cared 
about the money that they were making off the students rather than the students themselves. 
 
I am a third generation Ball State student. I am also the second in my brothers and sisters to 
graduate. I have had a lot of issues the past few years. Staff is hateful and unwilling to help. The 
health center is terrible in assisting you. They are hateful and act like you are bothering them by 
being there. It is there job to help and they do the very opposite! The waits are all day and they 
give an inaccurate diagnosis. 
 
I am actually quite satisfied with education overall at Ball State; but I must admit I am slightly 
disappointed in the education I received in my major. However, I don't think this is a problem 
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with Ball State alone - it is a problem with how it is taught in this country as a whole. Ball State 
is unfortunately swept up in this in it as well. 
 
I feel that if you / the university were really concerned with my experience at BSU this would 
not be the first time you ask. A personal approach would have made me believe that you have a 
real interest in my success or failure. I have largely felt alone during my time at BSU. After 
earning my degree I am then forced to pay an application fee in order to graduate. This pretty 
much defines what I am to BSU. 
 
I feel that the push for students to graduate in four years is doing a disservice to this community 
as a whole. Rushing students to take classes and leave prevents some from finishing to the best 
of their ability, not to mention that it's already a financial strain for most of us to pay for college 
without the extra fees. Perhaps [name removed] of the university can go without a pay raise 
every year... 
 
I had never met such a high concentration of ignorant and incompetent people before attending 
this university. Ball State has truly "redefined education", only problem is that the new definition 
does not resemble anything that has any educational value. 
 
I had the best of intentions coming to Ball State and I am leaving having learned more from the 
real world than the university itself. The best part of my college career was spent in University 
Singers where we learned how to conduct business, travel, and be more than just students; 
reading from a book. As I leave, I sincerely question the future of higher education and what it 
holds for its future (or current) participants. I also have started my own company and accepted 
another job in real estate without the help the university. These two experiences I have had 
helped me learn more than higher education or Ball State ever could. When I had meetings or 
had to travel for work I heard nothing but complaints from professors and questions as to why 
the job I currently was doing was more important than my studies. I find this to be small minded 
and short sighted. I would be delighted to speak about this further in person as I am at a work 
event now instead of attending graduation due this being more important. If this is record is 
submitted anonymously I can be reached [identifying information removed]. 
 
There have been many frustrating circumstances over the years, but this would not discourage 
me from suggesting others attend this college. It is what you make of it. Like any college, Ball 
State could do more to understand their students need and provide for said needs. 
 
I hope you understand, at this point in the year, my time is very valuable. I actually hope 
someone reads this because if you really want feedback from the students, this is where you'll get 
it. My Ball State experience has been nothing short of fantastic I love this school and the track 
I'm in. I really only have three complaints. 
 
I really did not feel like Ball State cared about me as an individual student, especially after 
completing my sophomore year. From my experience, Freshman and Sophomore students 
receive any help they need easily and with preference over Junior and Senior students. I never 
had trouble getting into any classes as a Freshman or Sophomore but I did as Junior and Senior, 
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sometimes not even getting a class I needed to graduate (for this semester and last semester) even 
though there were sophomores in the class wh could've given up their seats. 
 
As negative as this was, I did enjoy my time at Ball State. 
 
I was really unhappy with my experience in the educational system at Ball State. It was because 
of the hypocracy and hierarchy in the educational system that caused me to want to change my 
major. I love to teach but I figured out very quickly that I hated the system. If you want students 
to stay in the educational program you need to create programs that will actually benefit your 
students rather than turn them away because some professors and academic advisors are 
incompetent. 
 
Overall I am not very happy with Ball State. There are many other reasons that are not listed 
here. 
 
I was very unpleased with Ball State. If I was not made to leave (for reasons I was not in control 
of), I would have stayed at the college I was enrolled at before. They treated their students much 
better and actually cared about their students. Extremely disappointed in the professors here. 
 
Besides this, I am more or less satisfied with my experience at Ball State. 
 
Regardless, Ball State has provided me with my degree, and I cannot wait to live off- campus. I 
do not have much criticism for the core-classes; the professors sufficed and explained the 
curriculum fine. I have personal criticisms of the program for my major, but I am sure this 
survey only serves the needs of the highest rings who do not have the patience to micro-manage, 
so I will only add information about on-campus living and core classes. 
 
I do believe my time during my undergraduate degree has morphed me into a mature and 
articulated adult, however, I believe that that is based on my own personal investment, not much 
from the resources given to me. Yes, the campus facilities and faculty did point me in the right 
direction, but most times, I had to wander aimlessly through the “system”. My advisor was too 
busy to ever directly address any sort of “way finding”, however, I know this professor and he is 
a respectable individual, but perhaps has loaded himself down with too many responsibilities, 
either by choice or chance, to serve as an advisor for three years of students of the same program 
simultaneously. 
 
I would not recommend Ball State University to anyone because of my experience and I will not 
be attending Ball State in the future. 
 
… I just wish there was not so many frustrating experiences. 
 
I am disappointed in this university and I am proud to call myself a boilermaker and attend a 
University who actually cares about its students. Versus the amount of money they can generate. 
 
[name removed] should care about her students instead of her paycheck. She should also NEVER 
tell a student that they do not matter and that whatever they think happen is wrong because she is 
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in charge so the student should keep his or her mouth shut. BSU staff should not smoke in the 
quad where smoking is not allowed. BSU should not try to screw over its students every chance 
it gets. It should also sign paperwork for study abroad programs BEFORE requiring students to 
pay, especially when that program falls through because of this. In all, Ball State University has 
great programs and professors, but I will war anybody I hear is wanting to come to this school 
about how Ball State wants its students to fall in line and never defend themselves when attacked 
by the administration. 
 
The [department removed] work very slowly. When I transferred to BSU as a junior, it took 2 
months to process my transcript, and my advisor informed me I was basically 3 years behind in 
my degree. I had to change my major in order to graduate in 4 years because I am in so much 
debt, and because my major is General Studies, I can't find a job. I am very displeased with how 
my college career has gone, and I feel that it didn't have to be this way. 
 
Overall, I am not very satisfied with my experience here and wish I had attended any other 
college than this one. I have no Ball State pride because I did not get out of my experience what 
college was supposed to be. We should be filling our minds, not our stomachs. Exercising our 
brains, not our livers. And professors should be pushing that, not asking whether there were any 
cool parties this weekend. Professors should not have to be disappointed because half the class 
didn't do their paper due to a basketball game. 
 
The experience seemed more and more superficial as it went on. I don't think Ball State is 
entirely responsible for this. The longer I was in school the more it seemed like the entire idea of 
college had lost its original purpose. I am 100% sure that my Q was higher at the end of high 
school, yet I still managed to graduate at the top of my class at BSU. I'm dumber now than I was 
before but I'm getting a paper in a few days that says I can work a job that I know I really can't at 
this point (despite my grades). Somehow that makes me more valuable I guess. 
 
Every year has been extremely inconsistent in terms of scheduling, emails, programs and 
curriculum. 
 
My biggest problem is Ball State making Praxis 2 a requirement for graduation. Praxis 2 is a 
requirement for the state of Indiana to get your license. Ball State should not be able to hold my 
diploma from me because I have not passed a licensure test yet. I have gone through all of my 
classes that were needed but cannot get a degree because of this test. Myself and many others do 
not agree with this at all. If I decided I wanted to go into something else after student teaching 
why should I have to pay to take a test that deals with teaching. Why couldn't I get a degree in 
what I was going for but just not get my license. I am getting ready to graduate in May and I am 
just not very happy with Ball State right now. I had to wait to get my grades last semester 
because I didn't fill out the teacher evaluation form and I get charged to apply for graduation and 
now I can't eve receive my diploma because of a test. You guys are now charging people for 
taking to many credit hours which is ridiculous because the students are paying to take those 
classes who cares how many classes or how long they have been there. I feel like al Ball State is 
trying to do is get everyone’s money! 
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There needs to be a person that we can talk to regarding problems on campus. If there is one, I do 
not know of this person, and I have tried to find a person like this. 
 
Overall ball state gave me below average preparation for my future, but my department and 
program made up for the university lacking as a whole, and gave me the skills I will need to 
succeed in the future. 
 
Use more time in orientation for common everyday things like the layout of essential buildings 
and locations of essential services. Create a list of everything a student must do from acceptance 
to the university to graduation, and what to expect from Ball State after you graduate (alumni 
services, blackboard/webmail/iLocker access timing, 
 
While I loved being here, the school doesn't seem to listen to students and it is ridiculous to try 
and get anything done that should be done to benefit students. 
 
… There are good points about Ball State, especially the professors, but those aren't what needs 
reporting. I know my response seem overly negative, but you can only say so much about how 
good something is. And good things not need fixed. Bad things need reported and fixed. So 
while this is response can be seen as overly negative, I assure you I only wrote negative points to 
bring attention to them. My overall viewpoint of Ball State is not necessarily this negative. 
Thank you for your time. 
 
Immersive Learning 
 
A lot of core classes didn't help me, they just wasted time and money. I believe immersive 
learning classes were the most helpful. 
 
I think there should also be more immersive learning and internship opportunities for art 
students. Perhaps an internship or learning opportunity in an active studio; I would have jumped 
all over that if it had been available. 
 
The main issue that I have with Ball State is that it talks about plenty of immersive learning but it 
offers it too late. The best way to learn something is to be involved with it. The students spend 
too much time in the classroom and not enough time doing community and campus related 
projects during those first two years. Yeah the basics are important but you can never really 
become well versed in something until you get to put your hands on it and play with it. There are 
also not enough interdepartmental projects going on. Yeah you have the CSI class but that is it. 
You guys need to really push that hell of an awesome creative writing program and TCOM 
program together. The production majors are writing the scripts and are churning out bland and 
uninteresting narrative. It's fine cinematic wise but story wise it is awful. There are many 
production groups on campus but barely any of them have creative writers in their ranks. 
What I disliked about Ball State (don't worry, there are more likes than dislikes): > Immersive 
learning / internships are extremely difficult to get and tend to be given to students of higher 
socioeconomic class. 
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Internships, Student Teaching, and International Programs 
 
I wish I would have had more help from the school for finding an internship 
 
Learning and Growth 
 
Most of my growth and development has been because of my own initiative. I found all of my 
internships and grew from personal experiences. I have had great professors at Ball State, but 
have also had horrible professors. I learned a great deal in my classes, but I also felt as though 
my time/money was wasted in several courses.  
 
Muncie and Local Community 
 
Ball State University and the city of Muncie need to be more integrated and work together. In 
order for Ball state to grow and flourish, the City of Muncie has to do the same. 
 
… Last, Ball State needs to do a better job at communicating and supporting the Muncie 
community. If you step outside of the Ball State campus, it becomes immediately evident that 
there is a lot of poverty and disparities in our city. BSU needs to do a better job at not only 
encouraging students to volunteer in the community, but also by providing financial support and 
management to the Muncie community. 
 
The only thing that I wished were different would be the overall college atmosphere of Muncie. 
Muncie is severely lacking the college culture that other MAC schools have. Our village is a joke 
and the community doesn't support our athletic teams nearly enough. I don't know how the 
relationship between Muncie and Ball State can possibly begin to mend itself, perhaps through 
more sports success, but it seems like Ball State needs to warm up to the idea of forming a 
symbiotic relationship with the surrounding community. 
 
Muncie is largely an untapped resource for learning and collaborating. There are many 
professionals in Muncie that could use students and many students that could really use 
experience working with practicing professionals; yet most of my classes were set in classrooms. 
I'm certain there is a way to redefine Ball State education. 
 
Ball State has many opportunities on campus and off, but there are many more ways that the 
school could get plugged into the Muncie community, especially with local barriers to well-
being. 
 
University needs stronger ties with the city, involving students directly in projects. We are a 
great resources to the community and should be treated as such. Also having practicing 
professionals instructs classes has been beneficial to my ability to lean and further my 
understanding of my future career goals. 
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No Comment 
 
:) 
 
“.” 
 
I do not have any. 
 
I have nothing else to say. 
 
No additional comments  
 
Eight “None” 

 
Non-Traditional Students 
 
… Ball State could also offer activities that the "non-traditional" students would be more 
interested in doing. 
 
I understand that running a University is like running a business, and that any successful business 
needs to make money. However, I feel that Ball State went out of its way to gouge me for as 
much money as possible. My first Bachelor's degree was from a major public state university, yet 
only two courses transferred to Ball State. I majored in Nursing at Ball State, so I understand the 
need to take Anatomy and Physiology, but why do I have to take classes like Geography 101. It 
seems like a waste of my tim and money. Also, my first degree was in English, I taught high 
school English and Speech for several years, and I coached a high school speech team. Yet, I had 
to take English 103 and 104, and well as a speech course. I was given the option of testing one of 
those courses, but that process was a bigger pain in the ass than just taking the courses 
themselves. So it seems like Ball State could take life experience into consideration when it 
comes to non-traditional students. 
 
Needs to have an opportunity for none traditional students. I was not able to complete my full 
educational goal due to lack of opportunity because of being a non-traditional student. 
 
Not Applicable 
 
Nine “N/A” 
 
Other 
 
Adios 
 
At graduation, the person announcing for the [department removed] could not pronounce name's 
properly very well. Almost everyone I talked to had their name pronounced incorrectly. 
Now this is too late for me. But you can fix this for m brother and the future students and 
employees of Ball State.  
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Ball State was one crazy time!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
 
CHIRP CHIRP 
 
Chirp Chirp! 
 
Chirp Chirp! 
 
Chirp Chirp! Thanks for the memories! 
 
chirp chirp...thanx 
 
… Additionally, the the [department removed] needs to smooth over their ways of handling 
external funding acquired by students and faculty. At this point it is extremely advantageous to 
avoid them once the funds are acquired. 
 
… If you need more detailed explanations of my history at BSU, please feel free to contact me. 
 
Don't take things that are simple and complicate them. Leave well enough alone! 
 
Close the campus for dangerous weather conditions, not everyone lives on campus r within 
walking distance. 
 
Ball State surprised me in many different ways. 
 
For the previous question about education post-graduation, I plan on completing the PGA 
Management Program and become a golf professional and member of the PGA of America. 
 
Go Cards! St. Petersburg bound! 
 
Going to attend Ball State's nursing program starting in the fall of 2013. 
 
I feel my experience as a part of the Department of Theatre and Dance has been vastly different 
from most other college students and majors. Granted, I did not experience any other major -- 
but, based on what I've gathered about other colleges in comparison to ours, I feel this is 
accurate. The level of obligation, responsibility, and expectation - along with the relationship to 
faculty and the studio/conservatory-style curriculum required, I feel my experience is 
incomparable to other graduates. 
 
I may in the future pursue my masters, but I don't think it will be through ball state. 
 
I have experienced many professors who are with the changing tide of business. Iowa have 
encountered many professors that have become stuck in the past way of doing things. I had to 
create an immersive learning program for myself at a school that's prides itself on immersive 
learning I thought I would have been offered the opportunity. 
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I may take classes in the Spanish language in my near future. 
 
One last thing, because I was trying to raise a family while I was attending classes, there were 
times that I would not attend. So when I came back to finish my degree, and would have been 
able to participate in a sport such as softball, I was ineligible because I was enrolled longer than 
the 5 year window of opportunity. I feel that the "older" students should get to play sports if they 
wish and on a competitive level with other colleges. 
 
I was a non-traditional student from Miller's Merry Manor and although that this was the first 
time Ball State has ever partnered with a nursing home to help further employees education, this 
was a very disorganized program over the past 5 and 1/2 yrs. There needs to be lots of work done 
to make the program smoother for the future Miller's Merry Manor students. 
 
In a manner of speaking, I dropped out of ball state in 2006-2007. A commitment to adult 
education made it possible for me to finish my degree anyway. I'm pretty happy about that. 
 
It's been real. 
 
Less funding towards Art program, more funding to the Miller College of Business. 
 
Meh 
 
Also, I'd change the way speakers are selected to bring to campus. Many of the political speakers 
represent the same political ideology, and I'd like to see an equal number speakers come in with 
different ideas (for example, conservatives). 
 
My plan is to sit for the CPA exam beginning in either 2013 or 2014. 
 
Ball state should have a senior focus group so that they can see how the seniors would like to see 
changes implemented, but that would be if you guys actually cared about us. 
 
… Also almost no information was given about graduation or things that you needed to do. 
 
… I also noticed a strong favor for students that have an above average gpa and a slight disfavor 
of students with average grades even if they are greatly involved in class room discussion and 
department activities. Instead of being excited for successfully completing a bachelor’s degree 
with a B average I felt like I was just being told what I need to fix or do different to be able to 
continue in my field of study. 
 
I wish there was better access to off campus living, maybe with a system through the school to 
seek housing. Or, maybe the dorms should be more affordable. Had a very bad time finding 
housing, and ended up in downtown Muncie which was a horrible experience. My house was 
broken into and ruined my focus and concentration because I did not feel safe in Muncie any 
longer. 
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I also would like to highlight the lack of green initiative. Ball State has tried to become a more 
sustainable community, and it does well with certain areas, but it could be much better. Dining 
services needs to do more and be more onset about its recycling and waste products. Landscape 
services needs to stop wasting money on planting new flowers and grasses each season, and, 
overall BSU needs to do more faculty and staff surveys to see how the university is doing on a 
variety of levels (not just the issue of sustainability). 
 
Like I said above, I'm happy with my education, but these other areas that make up Ball State 
need some improvement. 
 
Plan to return to a Master’s program in Occupational or Music Therapy. 
 
… [name removed] when we are having a presidios speaker DON’T INTERUPT! Like Oprah 
said “We’re talking here”. 
 
Lastly the writing center in north quad needs better trained students in the areas of tcom lw 384. 
 
The addition of BSU DegreeWorks during mid-semester with as many glitches and bugs that are 
being experience was poorly planned. This should have been done during a summer or winter 
break instead of mid-semester. A glitch in my BSU DegreeWorks saying midsemester that I had 
one class to complete in addition with the single class I am taking now to graduate when the 
DAPR clearly indicates is not the caused anger and frustration. However after taking with a 
member in the graduation office helped curb some anger. However it seems unwise to roll out an 
untested system mid-semester. 
 
The salary of my post-graduate job should not skew the data, as it can technically be considered 
a job based on the survey options. However, it is technically an apprenticeship with provided 
housing and a weekly stipend. 
 
This has been a good experience, I just wish there was a veterans resource center on campus like 
many other campuses have for a common place for veterans. 
 
Yay I'm graduating! 
 
You guys do WAY too many semester long group projects. (I get it, education redefined but 
seriously, come on.) I was in four this semester, which brings me to my next point--RESPECT 
THE DEAD WEEK. You know, the week before finals every school has, that is put in place to 
respect the overall sanity for students that attend your institution. I had three group presentations, 
two tests and a debate this week. That shouldn't happen. That is just plain wrong and that is the 
last memory I will have of this college. 
 
I now have to wait for 2 weeks to find out the details of why my exam failed even though I had a 
15 minute conversation this morning with the person I will eventually be speaking to again. 
There is recent January article in the daily with opinions from Ball State profs in regards to 
concerns about people not passing the writing exam. 
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Parking, Campus Safety 
 
Ball State kicks ass, minus the whole parking situation. 
 
… Oh, and fix [Department removed] ... they are never happy. 
 
parking meters should be at least 50 minutes since that is the shortest class (45 min is just asking 
for a ticket :] ) 
 
… The last one will be the biggest complaint I have. First, why are the parking meters outside of 
the educational buildings only 45 minutes? It is incredibly irresponsible. Classes last a minimum 
of 50 minutes. So, at some point, a student has to leave his or her learning experience to "fill the 
meter." for 90 minute classes, you leave in the middle of class and miss valuable time in class. If 
this is a way for the university to earn extra money, it is cruel and not well thought out. Second, 
whoever is in charge of shutting down the school for weather or emergencies needs to be fired. I 
don't know how many injuries my friends, my fellow students, and I suffered during the spring 
semester of 2011 (aka the ice storm). Everything was closed down except for Ball State. For a 
while, it was illegal for anything but an emergency vehicle to travel the roads of Muncie, but 
three hours later, school was on no matter what. Then, just a few months after Sandy Hook, there 
was a possible gunman on Ball State's campus. I had no idea about this until I walked to class. 
So, thank you for putting my life in jeopardy because your "Emergency System" is horrendous. I 
don't know how much money I'll ake in the future, but if anything like this happens at Ball State 
ever again, you won't see a penny from me. 
 
I was also very displeased with [department removed]. Not only were the prices very high for 
parking and there is limited parking on campus but they were always extremely rude. I have 
heard many stories of the workers in that office not being kind or helpful to atrons.  
 
I suggest doing something about the aggressive and criminal behavior of some students. 
Especially if they represent the university, they diminish their integrity while damaging ball 
states. Before they accepted, set precedence for unacceptable behavior ad offenses against other 
student. I spent weeks locked in my room because I was afraid of harassment and being sexual 
assaulted by men in my closet complex. 
 
[Department removed] is a joke and only few staff works with you to fix the issues. 
 
Parking was always a nightmare. The commuter lots are ridiculously far away from most 
classroom buildings, and the only free parking that existed (along Riverside) had parking meter 
installed. Parking passes are also too expensive. 
 
Also, parking at Ball State needs to be re-done. There are not enough meters near classes. The 
meters only last for 45 minutes and so for a 50 minute class it really makes things difficult. 
Another parking garage would be helpful maybe near health center. 
 
… Parking is a major hassle! I have lived in the university Apartments for 2 years and I cannot 
have people come visit me because they cannot park in my complex without receiving a $95 
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parking ticket! It's ridiculous! If it's free parking on campus over the weekend, I don't understand 
what the problem would be with allowing open parking in the complex for the same hours on the 
weekends as on campus. Especially over Spring Break and other breaks when the office is closed 
and access to a visitor's pass is unavailable. 
 
… Need more parking!!!! 
 
Parking at Ball State is horror. Don't build a hotel, build a hotel for cars. People have been 
complaining about parking since 1984 and nothing has changed. The campus is pretty but you 
guys are crazy about parking. 
 
Parking is horrible. There are not enough spaces to park after hours 
 
We receive 20-30 emails a day about events, classes and surveys then receive 1-2 when there is a 
possible gunman on campus, which my roommate didn't receive ONE. 
 
Parking is the worst and I've written several emails about how you should fix the commuter lot at 
the south end of campus to give us more spots. 
 
[Department removed] is terrible. 
 
[Department removed] is the most difficult department to deal with on-campus. 
 
Parking services needs some re-thinking. I understand that parking services brings a lot of money 
into Ball State but so do the students that attend here. The meters max out at 45 minutes but the 
shortest class time is 50 minutes. What sense does this make? The only sense that I can make of 
it is BSU purposely planned for the meters to be this way so they can collect more from the 
students parking at the meters. They should be ashamed, sad that such a credible university 
would be running such a scam.  How much trouble would it seriously be to make the meters 1hr 
parking? 
 
[Department removed] suck as well as your parking facilities 
 
Rethink parking services. 
 
Also, the overall quality of parking on campus is incredibly poor, both for commuters and 
residents. As a commuter, I was often unable to find a parking space in the designated lots, and 
as a resident, I was often assigned to inconvenient lots; furthermore, the overall prices of parking 
were extraordinarily high. 
 
The lack of concern for students during armed suspects, bomb threats, and weather storms, 
especially snow, is a major concern that the university is not doing its best to protect students and 
faculty, while other universities seem to be doing much better. 
 
The [Department removed] employees are not friendly or kind. 
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There are a few problems that I have had while being a student at Ball State University.  I haven't 
ever been pleased with the parking. You sell more parking tickets than there are spaces and there 
are never spaces available. The parking meters are only45 minutes long when classes are 50 
minutes long.  
 
My final note of this review: Please get the security of this school inline, it’s scary to say this but 
waking up with an email about an armed gunman on campus no longer scares me, especially 
when i know ball state will do nothing to catch this person or secure the school. 
 
… When there is ice on the ground, cancel classes. Until the hard-working ground crews have all 
the walking surfaces properly cleared, there is no point in students risking their safety just to 
make it to (or 2) day of class that most people won't be at anyway. 
 
What I disliked about Ball State (don't worry, there are more likes than dislikes): > Parking; 
EVERYTHING to do with parking services 
 
Also the [department removed] needs to stop worrying about how many drinking tickets they 
hand out and worry about the overall safety of our students. I believe there was one month were 
we had four assaults, one each week. Overall I enjoyed my experience ere but it certainly could 
have been better. 
 
Drinking tickets received off campus should not affect Ball State and Ball State should not have 
the right to penalize or insure a punishment or reprehend for such an offense. 
 
Terrible parking services.... 
 
…[Department removed] was bad. The workers are always upset with you right when you walk 
in the door and assume you are automatically in the fault or being a burden for anything that you 
come in for. 
 
There is also the issue of campus safety. I feel safe walking down the main street running 
through campus, but as soon as I was on the outskirts of campus like in any of the parking lots, 
on the road parking by Riverside it was very dangerous feelings. I understand there is little Ball 
State can do as far as the off campus safety as far as the village and surrounding neighborhoods, 
but it is a really unsafe feeling. I was robbed at gunpoint in the parking lot by the stadium. As a 
Freshman I remember talking about the parking lots containing security cameras as well as 
routine police cars driving through and neither of these were taking place the night I was robbed. 
I just didn't feel safe, overall. 
 
Residence Halls 
 
If there was one thing that I feel Ball State could do to make it a better experience, it would be to 
keep students living on campus longer; I personally liked living in the residence halls but always 
felt alienated by other students during my junior and senior years because of doing so. 
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My educational time at Ball State University has done just that; provided me with an education. I 
cannot truthfully say it has provided me much more than that. I have been “stuck” on campus for 
all four years, much to my dissatisfaction. The rooms are sufficient for their use; up to fire code, 
well-conditioned, ect. But the social atmosphere leaves much to be desired. Not every student, 
age 19-24, desires to spend over $20,000 a year to live with a complete stranger. I have not had 
one satisfactory roommate (two were random, the third, a friend) and I am now paying extra to 
live in a tiny single-room in Park Hall. As an architect student, the design flaws of this room are 
completely blatant to how they obstruct my living style. The room is barely 8’ 10’ and the air 
quality of such a small space is surely not up to code. 
 
Overall most of my college experience at ball state has been a struggle. My first couple 
semesters when I lived in the dorms I had a roommate who stole from me and had people living 
on my floor who constantly pestered me with practicle jokes both during social gatherings and 
while attempting to study and/or sleep negatively affecting my academic progress. 
 
Residence Hall administration should not threaten students for having grievances or for wanting 
to file a formal complaint. 
 
… I wish that there were more dorm suites or large doubles available. Smaller dorms are 
bearable as a freshman or sophomore, but not so much as a junior or senior. I would have really 
liked more apartment/suite style dorms on campus, similar to what many German universities 
have. Also, placing a dorm nearer to the middle of campus would be a plus. 
 
Satisfaction  
 
Ball State is very good. 
 
… I loved going to football games and enjoyed having the library as a study source. I love that 
we get emails about volunteer opportunities and upcoming events. I wish I could do college 
again. Thanks for the great four years. 
 
Although it has taken me a very long time to finish my degree, due to moving out of state, I am 
very grateful for my time at Ball State. The professors for the most part were happy to assist me, 
and I am so thankful for the Distance Learning classes in which kept me continuing my 
education after moving out of Indiana. 
 
As a transfer student, I found that Ball State was really easy to transfer to and accommodate my 
needs. My advisor, Mr. Rod Smith, was EXTREMELY helpful and bent over backwards to make 
sure I was getting in the correct courses. On the whole, my experience at Ball State has been very 
positive. 
 
… Out of all the classes I have taken, there are only 2 professors that I felt adequately covered 
the materials that were required of the course, Lynn Staley and Donna Williams. 
 
As an international and exchange student from China, I have learned a lot in BSU. I had a good 
experience in BSU. Overall, it is an excellent university. 
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Attending Ball State University was a life-changing experience and I am thankful for the 
opportunity to have done so. 
 
The thing that Ball State is doing an exceptional job at is the community and family building that 
living in the Residence Halls creates on campus. Housing and Residence Life is certainly going 
in a positive direction for outstanding programs and it would be nice to see that they are 
recognized more as it seems they are doing a better job at what is expected of them than the rest 
of the university. 
 
Ball State gave me a great opportunity to shine and accomplish more in relation to other peers. I 
was able to climb up in social organization and by starting internships early I was able to come to 
class more prepared and with greater experience. 
 
Ball State has been a good experience for me. I cannot deny this fact. 
 
Ball state has been a good school to attend. 
 
Ball State has been a great experience! 
 
Ball State has great programs that provide students with real world experiences. 
 
… Besides stuff like that Ball State was a great experience 
 
Ball State is a beautiful campus. 
 
Ball State is a blossoming university that will begin to make a name for itself. 
 
Ball State is a great school with great people, students, and staff that are willing to go out of their 
way to help a student have a career after college. I would highly recommend Ball State 
University to everyone. 
 
Ball State is a great University. 
 
Ball State is a really great place to study, and professors and faculty are friendly. 
 
Ball State is an incredible university and I am so blessed to have had the opportunity to 
experience life at Ball State. I will miss it very much and feel that I have grown immensely as an 
individual. I love Ball State!! 
 
As far as my major, I am glad to have been here. I would have not learned what I did if it was not 
for the amazing faculty of the Telecommunicatins department. They should be rewarded 
someway somehow for all the hard work they do every single day. They gave me my foundation, 
not the university as a whole. 
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Ball State is great at offering opportunities for people to learn about other cultures. Also, the 
experience gained from leading student organizations is great. As an exec board member for the 
Asian American Student Association, were allowed a great budget to organize events that would 
benefit the Ball State community and it was so great having the money to do things like that and 
make a difference on campus. So great. 
 
Other than that the people here are awesome.  I have had the best personal growth experience 
possible. 
 
Ball State is where I grew up and found myself, thank you. 
 
On a better note, I have greatly appreciated the education I have received at Ball State. I have 
gained some extremely amazing experiences here that I believe will help me immensely in my 
future career. I appreciate the knowledge and learship skills of the staff and the dedication that 
MOST showed toward making my education experience a good one. 
 
Ball State overall is a great school. It has taught me valuable lessons and has furthered my 
interest in my education. A great institution that I would recommend to many others. 
 
Ball State provided me with irreplaceable memories and experiences. 
 
Ball State really helped me prepare for a career in the sales field. I'm extremely thankful for the 
skill sets this school has helped me develop. Dr. Inks and Dr. Avila are two of the best professors 
and advisers I've ever had! The H.H. Gregg center for professional selling teaches ethical 
practices in sales based around creating relationships. I couldn't be happier with the way the 
ADAPT selling method was taught as I got real world experience in role plays and case studies. 
 
Ball State School of Nursing provided me with an amazing education and I feel prepared to start 
a career in nursing. 
 
Ball state sociology department has been wonderful. I am thankful I switched majors while here 
because I may have not stayed if I stuck with my original major. The professors there are 
fantastic in sociology and should be recognized for their wonderful wok and compassion to help 
others. […]The opposite occurred with sociology. When my boyfriend passed away, they all sent 
me words of encouragement and prayers. They told me to come back when I can and they would 
help me as much as possible. Even when I was injured they did anything to help me. 
 
Ball State University has a beautiful campus. Minus a few rough patches, I greatly enjoyed my 
four years at Ball State and have created many memories as well as learned much to apply in my 
job after graduation. The university is headed in the right direction with all its renovations of 
dorms and so forth. I had the pleasure of living in Dehority the very first year it was open. I will 
always remember my time at Ball State University. Go Cardinals! 
 
Ball State University has been a good school. 
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Ball State University is a wonderful institution. The campus-size is perfect! Additionally, the 
campus is clean and aesthetic. Faculty/staff is typically friendly, […].However, there are some 
outstanding professors! 
 
Ball State was a good educational experience overall. 
 
Ball State was a good school. I remember listening to a speaker in my orientation, which 
explained the reason/importance for the core curriculum classes. I agree with a person being 
well-rounded. […]I enjoyed my experiences and the life as a college student. I will remember 
these years for the rest of my life. 
 
Ball State was a great experience (mainly due to the great people I met). 
 
Ball State was an excellent school once I learned the in's and out's of the school processes. 
 
Ball State was great. 
 
Ball State was my home and family for four years. I know many people who couldn't wait to be 
done with school but I am very sad to be done. I will miss Ball State and will always remember 
my years there as the best of my life. 
 
Ball State was my home for 3 1/2 years. I have met my best friends here and I will continue to 
support Ball State because I know all that Ball State can do for someone! 
 
Ball State was not my first choice to attend for college. After four years here I have fallen in love 
with the school, campus and environment as a whole. I can't imagine getting my degree from 
anywhere else. The faculty becomes close friends and mentors and students become another 
family. 
 
Ball State was the perfect match for me. Once I got into my degree courses the professors 
became much more personable and interested in my success. I will be sad when I leave. 
 
Ball State was the perfect school for me. I am leaving a better person with a well rounded 
education. I will truly miss Ball State and all of the wonderful individuals I have met here. 
 
Basically, I had a wonderful 2.5 years in Ball State, and I would like to come back to visit again 
someday in the future. I love Ball State!!! 
 
… I was pleasantly surprised by the class size and some of my professors were very good about 
interacting with the students and encouraging them to work with and learn from each other. 
 
Being a student from a far away state, Ball State has been great for me and I have really loved 
my time here. 
 
Both of my parents attended Ball State, and from my first visit here I knew it would be a great fit 
for me. My first day of class, I had Dr. Joseph Misiewicz as a professor, who became my 
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advisor, mentor, and lifelong friend. I had a wonderful time at this school (minus the unfortunate 
rainy grey days). I learned so much within my major and about myself as a person. From my 
freshman year in Lafollette (which I would recommend to any incoming freshman), I've changed 
so much in my 3.5 years in this city. I played volleyball with a group of girls for all 3.5 years; I 
was involved in an intense immersive learning project for two years, Sports Link, and had the 
honor of an on-campus job with the athletic department. My activities here helped me redirect 
my passions towards a career in sports during my time here.  And now, that's where I'm heading! 
 
Can't believe how fast this went by! I feel fully prepared to go into the real world. 
 
Choosing Ball State has been one of the best decisions of my life. As an out of state student, I 
was originally unsure of my decision, but I'm glad I went with my instinct. The relationships I've 
made here (with both faculty and other students) are valuable beyond words. 
 
Choosing Ball State was one of the best decisions, if not the best, that I have made in my life. 
 
… However, they (Jacy Davis) are incredibly helpful at acquiring funds. 
 
Dr. Paul Ranieri, Jared Sexton (gone now), and Craig O'Hara are the best instructors I have ever 
had in my life. Their lessons will stick with me until the day I die. 
 
Other than that, I have enjoyed my time here at Ball State. Wonderful experience and best time 
of my life! 
 
I LOVED BALL STATE 
 
Give Chris Taylor a raise! That man has been like a father to me and helped me hone my skills 
and pave a way for a career like no one else in my life has. Who knows where I'd be without 
him. 
 
glad i was able to attend this school. 
 
Going to Ball State for my undergrad career has been the best decision I have ever made. I have 
changed so much in a good way, I've grown and learned what I'm passionate about and I now 
have a plan for the future. I didn't realize how good of a school Bal State was until I actually got 
here, I originally came here because I was recruited by the softball team, but this was the best 
decision I could have made academically and I would recommend Ball State to anyone and 
everyone, it is the perfect size. 
 
… However, the nursing department was awesome. They sincerely cared about the students and 
made time for us outside of their school schedules. The advisors were very helpful and in the 
4yrs it took to complete my first degree, it was the following 2 yrs on my second bachelors here I 
actually enjoyed what this campus offered me. This was mostly due to great instructors and great 
advisors. 
 
Great 4 years! 
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Great campus, full of great people. I enjoyed most of my professors, the education I gained, and 
the lasting friendships I made. 
 
Great college experience. Very happy with my choice to attend Ball State. Everything I could 
ask for on a college campus Ball State has. Experience I will never forget. Had a great time while 
getting a quality education. 
 
Great college thank you for everything. 
 
Great Experience! 
 
Great experience here at BSU. Honestly would not trade it for anything. 
 
Great experience, loved the campus and instructors, great library, felt welcomed, would suggest 
this college 
 
great school great education 
 
Had a wonderful experience in the Residence Halls and overall enjoyed my education at Ball 
State. 
 
Had an awesome experience at Ball State and wouldn't trade it! 
 
Have had the best time of my life here! 
 
I absolutely love this school. My dad and sister are both alumnus. Class registration and 
department organization needs a lot of world, but overall I had a great undergraduate career. 
 
I am an out of state student that also transferred here. So expenses for my education have been at 
large. But Ball State has provided a great education for me, I am the first one in my whole family 
to receive a Bachelors degree. I am proud it's from Ball State. To whom it may concern, thank 
you for the opportunities I have been able to reach here at Ball State. 
 
I am one of the first students to graduate with the new journalism/telecommunications news 
track. I really enjoyed the program overall. I've learned a lot here. I feel very ready to graduate. 
 
I am satisfied with Ball State campus and the quality of education. 
 
I am very pleased with the criminal justice department as a whole and the professors in this 
department. One aspect that had an impact on me choosing to attend BSU and that I continue to 
like and express to others thinking about college is how BSU is a medium to large size college 
but has the feel of a small college. I believe that BSU should continue to develop on this 
atmosphere that promotes a small feel campus but has the resources of a large campus. This is 
one of the key reasons for my attendance t BSU. Also the campus is always kept nice in terms of 
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landscaping which makes students feel more welcome and happy to be on campus especially in 
the spring semesters. 
 
I am very pleased with the education I received at Ball State. I was able to gain employment 
related to my degree before graduation and that is because of my educational experience from 
Ball State University. 
 
I am very proud to be an alumni of Ball State University. I have grown so much as a person, in 
my faith, in cultural diversity, in acceptance of people for their difference, in my finances, and 
just as an individual. I have started a family as a result of being at ball state where I met my 
fiancé and had my daughter. I would have never imagined being in the little town of Muncie. Let 
alone walking across the stage as a graduate. Even though I experienced many hardships along 
the way, I am proud to have been a student at Ball State. Thank everyone who made a difference 
in my life! Especially the social work department and Guardian Scholars Program!! 
 
I am very thankful and feel very blessed to have completed my Bachelor's Degree at this 
University. I know that some students have not had the same, wonderful experience that I had 
which is unfortunate. But I'm very happy and quite pleased with what I've earned and 
accomplished in my time here. 
 
I bounced around from several schools before landing here and I feel that this school was by far 
the best fit because it made the effort to be. I started at Earlham College and it was too small and 
apathetic. I then went to Indiana University Bloomington and it was far too large and even more 
apathetic. From there I regrettably attended two separate community colleges which were an 
overall waste of time. Upon arrival at Ball State it just seemed natural and I felt the school was 
there for the students and not for the bottom line or even for the prestige of the diploma. For 
example, IU seemed to only be worried about students' understanding of what the Indiana 
University name meant, which is nice but I feel that it inevitably leads to a disconnect between 
school and student. Here, it felt like the school genuinely cared about me as a student and wanted 
to make sure I was supported and that the Ball State name was important but not if its chest 
pumping came at the cost of the experience of the student. felt like IU always wanted to be 
Northwestern or Stanford, but Ball State knows that focusing on the students means naturally 
increasing the prestige of the Ball State name through the results of alumni accomplishments. I 
really appreciated that and I hope that it continues for generations. [Identifying information 
removed] 
 
I can't imagine a school could have better prepared me for starting a career than Ball State has. 
Between my major and minor courses, my internship and my immersive learning courses, I feel 
very prepared and confident that I will succeed in my career. 
 
I will say that the grounds keepers do the BEST work on this campus. They are ALWAYS out 
working and it makes a HUGE difference! 
 
I couldn't be more thrilled with the education I received from Ball State. Immersive learning 
opportunities and real-world organizations, like Cardinal Communications are were the most 
beneficial part of my education. 
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Overall, I was satisfied with my time at Ball State University. As an out-of-state student (TX), I 
enjoyed experiencing Midwest culture! 
 
I enjoyed Ball State and the many relationships I built. 
 
I enjoyed my experience at Ball State. 
 
I enjoyed my four years at Ball State. I'd do it all again if I could! 
 
I enjoyed my time at Ball State University. I have made a lot of life changes in the last couple of 
months and I am most excited to start my family. I have made some great connections with the 
professors of the Communication Studies Department and hope that they enjoyed the time they 
had with me as a student. 
 
… However, the honors college was a great experience and I enjoyed their courses, their 
professors, and their advisors. 
 
Over all my experience here at BSU has been nothing but amazing. I recommend people to apply 
here all the time. 
 
I feel like overall Ball State is a great school 
 
I feel the course I took at Ball State had good content. 
 
I did learn a lot and gain useful experience in classes pertaining to my major; 
 
I had a very good experience here at ball state. The art department is run very well and I can see 
that it has only gotten better over the past 7 years. […] Other than that it was very nice 
experience. The staff at the art department handles themselves very well and they will only get 
better, I only wish I was taking classes now because of the improvements! 
 
I had a wonderful experience here at Ball State. I was a transfer student from Indiana University 
Bloomington my sophomore year and I just have to say that I had an amazing journey here at 
BSU. I loved everything about it here, the faculty, the student body and the academics. I would 
recommend other students to apply to BSU because I had such a great experience. 
 
I had an overall great experience being at Ball State University. 
 
I have been extremely pleased with the Art Education and Studio Arts programs at Ball State 
University. Their course work is rigorous and challenging, the faculty is committed, and the 
practicality of the work is incomparable to other majors. My education classes through the 
Teachers' College were pretty basic, but covered good material that could be applied in the job 
search. I applied to several jobs in the St. Louis area, was called back for multiple interviews, 
and could tell that my knowledge-base and experience in college impressed future employers. 
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Ball State does an excellent job preparing its students to enter the workforce, if the students take 
the time and effort to give as much back. 
 
I have enjoyed Ball State very much. It has been a great place to get an education. I have almost 
always had a good experience with professors and I feel like I am prepared to enter the real 
world. Great job!!! 
 
I have enjoyed my 5 and half years here at Ball State University! 
 
I have enjoyed my college experience in the sense that almost every college student does: 
because of the dorm I lived in my first two years, the friends I made, and the wonderful 
experiences I have had. I have had several professors who have absolutely changed my 
perspectives for the better. […] My astronomy and geology classes (professors Bob Berrington 
and Kirsten Nicholson) were some of my favorite over the past 5 years here. You are, as a 
university, the faculty that you hire. I have learned more from my conversations with a handful 
of my professors than I have from any of the required courses. Faculty like Dr. Chris Luke, Dr. 
Scott Popplewell, Dr. Kathleen Kreamelmeyer, and Dr. Darolyn Jones have made my time at 
Ball State University worthwhile. 
 
I have enjoyed my time here at Ball State University! BSU campus is welcoming, active, and 
secure. 
 
I have found my experience at BSU to be a positive one. 
 
I have had a well rounded experience at Ball State. It took time to get adjusted to college, but I 
am really happy with my time spent at this university. 
 
I have had an enriching experience at Ball State by taking advantage of all it has to offer (i.e. 
campus organizations, immersive learning opportunities, volunteer work, departmental 
organizations, etc.). I am so thankful for my experience here! I have also met some incredible 
people, including life-long friends and my fiancé. My professors also took a great interest in my 
life and I am truly grateful to them for believing in me. 
 
I have loved and appreciated the four years I've spent at Ball State. It has been a time that has 
progressed my maturity and independence. This school is on the up and up and I will continue to 
be a proud Cardinal alumnus. Wherever I end up, I will always represent Ball State in high 
regard. My experience at this University has served as a source of sharpening my raw skills in 
communication. As a public relations student, I am confident that as grow in my career, so too 
will my degree grow in value. […]I tip my hat to the sales center with honing my abilities to 
offer the job market. I thank Ball State and will reflect on my time here fondly. 
 
I have loved my four years here at Ball State and know that this is exactly where I was meant to 
be. 
 
I have nothing but love for CCIM and all of the opportunities this college has provided me. 
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I have really enjoyed Ball State. I am a nontraditional student. 
 
I have really enjoyed my time here at Ball State. The people and faculty have been wonderful 
and I have many fond memories here. 
 
I have thoroughly enjoyed my experience here at Ball State and the opportunities I have been 
given to earn a quality education and create a lifetime of memories. 
 
I have thoroughly enjoyed my experiences during my undergrad at Ball State! I would not 
change or trade a single experience. I have developed meaningful relationships that can never be 
replaced. 
 
I have thoroughly enjoyed my time here at Ball State. Only at BSU would both my major 
(Communication Studies) and my minor (Telecommunications) professors know me by my first 
name and that is something not a lot of students at other universities can say. I will truly miss 
Ball State. Not Muncie. 
 
I have thoroughly enjoyed my experience throughout my undergrad career. 
 
I have to say that I loved my time spent at Ball State. When applying to colleges, Ball State was 
the only school I wanted to go to and was the only school I applied to. I will very much miss my 
time at Ball State but also look forward to my future. Thank you Ball State. 
 
I have truly loved and enjoyed my time here at Ball State. I will be proud to call myself a Ball 
State Alum and have had an amazing educational experience here. My advice to future students 
would be to take your education into your own hands and experience as much as you can while 
in college. 
 
I just thank BSU for the opportunities that I have had to grow as an individual. 
 
I just want to indicate that everyone I have had in the Spanish department is very able and 
knowledgeable on their topics of discussion. They have made my learning very enjoyable. 
 
I liked the learning entailed in finishing my bachelor's with Ball State. 
 
I love Ball State 
 
I love Ball State! 
 
I love Ball State. At the beginning of my four years here I wasn't convinced of the slogan. I 
thought it was kind of silly and it was fun to apply to other things as a joke but after my 3rd and 
4th year here I finally got it, and I completely agree. Ball State has totally changed the way I 
look at education and learning, I felt empowered to discover how I learn best and learn more 
about how to stay motivated in class. 
 



 
 
 

150 

I honestly came to college for my parents, not thinking I would actually graduate... but I bought 
my cap yesterday and my tassel says 2013. Not only am I graduating, I'm doing it on time. Not 
only am equipped to go find where I fit in the world, I feel like I will always fit in right here. I 
have teachers and classmates who understand jokes I make about nerdy things like rhetorical 
criticisms. I have friends from all over who know me and love me. Ball State has given me the 
opportunity to overcome the barriers that accompany students from different backgrounds than 
my own. 
 
We may not have the kind of school spirit of the students from schools like Virginia Tech or 
"The" Ohio State, but I will never forget this place. I will always be a Cardinal. 
 
I love Ball State. The professors in the [department removed], not so much. But the business 
college was awesome, and the Risk Management professors Avila and Gatzlaff will do anything 
for students! They're great! 
 
I love BSU!!! 
 
I love this school 
 
I loved attending bsu!! I can't believe it's all over. It was the best experience I could have asked 
for from a university! I'm going to miss it. 
 
I loved Ball State and I loved my major. […]I am sad to leave Ball State, but I also feel very 
ready. It has been one of the most wonderful experiences of my life! 
 
I loved Ball State and would recommend it to anyone! Especially those going into nursing! I feel 
so prepared, and loved the school all together. 
 
I loved Ball State so much I decided to stay longer and get my masters in Information 
Communication Sciences here. 
 
I loved being at Ball State. It's a beautiful campus with great faculty members that really helped 
me throughout the years of being here. 
 
I much enjoyed my time at Ball State and think that I got a good education. 
 
I must say that I am thoroughly impressed with the faculty in the English education department. 
[…]The Japanese department has been fantastic as well.  
 
I never thought I would be going to Ball State. I was planning on choosing a Michigan school. I 
thought I'd give Ball State a chance, and it was the most experience I have ever had. I met my 
lifelong friends here. I had the most amazing experiences at Ball State University. I would not 
trade this experience for anything. 
 
I overall enjoyed my time at ball state. Nothing really pushed me towards a career goal however 
but that was based on personal desires and preferences. 



 
 
 

151 

 
I really am glad I went here. I will miss this place a lot. I've learned not just facts about the 
world, but what I really care about. […] But overall, this is a great place, with great people. Even 
the ones I disagree with. It's a great, laid back school culture. It is a place I know I'll be sure to 
visit. 
 
… The instructors overall, especially in the Psychology department, were wonderful. They really 
care about students individually and will attend extra office hours or correspond in a timely 
manner to emails concerning grades and assignments. I really felt I would work easily with the 
professors in any of my major-specific classes. 
 
I really enjoyed my time at Ball State University. 
 
I really enjoyed spending my college career here at Ball State. I gained credible knowledge and 
connections through the Miller College of Business that I can take with me throughout my post-
collegiate career. 
 
I did feel that Ball State offered great student job opportunities! 
 
I really enjoyed attending Ball State and I am sad to leave. Everyone is very nice including 
faculty and students. I have always felt like I belonged here, which was much different than 
when I attended Indiana Wesleyan University. I plan on attending medial school after taking a 
year off to work. 
 
I really enjoyed my time at Ball State and am very thankful for the opportunity to attend college. 
 
The new recreation center is nice. 
 
I transferred to BSU from Taylor University and you would expect that at a much larger 
university, things would be much more impersonal. However, it was quite the opposite.  At Ball 
State, I felt that I received a tremendous amount of individual attention to my needs, particularly 
with my unique situations that arise from transferring so late in the game.  I could not be happier 
with my two years as a Cardinal - my only regret is that I did not attend BSU from year one. 
 
I truly enjoy my studies at Ball State. The professors that I took their classes were very nice and 
good role models, who were passionate about their job. Thanks to all of them. 
 
I truly enjoyed my time at Ball State. These were some of the best years of my life. 
 
I was very happy here. Once I got into my major, the professors really cared. 
 
The only positive thing I can say is that the clinical experiences for my BSN were very 
beneficial. 
 
I will miss BSU and it gives me a very good memory~ 
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I would just like to say how I have enjoyed these past for years. Coming into Ball State, I was 
very shy and only stayed close to friends from high school. However as each year came and went 
I found myself to have much more confidence and become rather outgoing. I feel that this is due 
to the staff and students at Ball State University. Any person I come across who asks how I feel 
about Ball State, my answer is always consistent, "I love Ball Sate, it is the friendliest campus, 
and I would strongly recommend Ball State for a great college experience!" 
 
I'm going to miss this place 
 
I'm happy to say that I earned my degree from Ball State University. Over the years it's been 
wonderful to not only watch myself grow but the university as well. So much has changed in a 
positive manor, and I'm excited to see what my Alma Mater will become in the years to come. 
There is no doubt in my mind I will continue to support and suggest BSU to other prospective 
students. 
 
I'm truly going to miss being a student at Ball State. I love this school and the people I've met. It 
was an amazing experience. 
 
I'm very appreciative of my time here. I'm glad to have chosen Ball State. 
 
I'm very satisfied with my Ball State experience. The Biology Department is very conscientious 
and always attempts to cater to the benefit of the students. 
 
I've been extremely impressed with the Ball State experience. I can't speak high enough for the 
importance of the living learning communities in the residence halls. Most of the people that I 
would currently call my best friends I met during the first few weeks of living in LaFollette. 
 
If I had to choose a school to go to knowing what I know now, I would still choose Ball State. I 
have learned a lot from this place and it's very ideal for my personality and what I wanted out of 
an education. 
 
If I had to do it all over again, I would still choose Ball State. The best thing about BSU in the 
kindness of other students, most people really do have good intensions towards one another. 
… Also, I was pleased with my academic advising -- but I also had the advantage of being an 
Honors College student. I know from other students that their experience with academic advising 
was anything but pleasant, and that is in multiple departments. 
 
… I have been very satisfied with Ball State and the professors I have had. 
 
It has been fun. 
 
It's been a long road, but a good one. 
 
On the bright side, I am graduating on time and my adviser always worked with me to solve 
problems, whether that meant getting me into a class or finding a substitute class for me to take. 
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As this is a very real problem for the department and made things difficult for me during my time 
here, it was nice knowing that at least my adviser was on my side. 
 
Overall, loved Ball State. I felt like it was the perfect size, not too small, but not too big, and 
catered to all of my needs, personally and professionally. I would encourage anyone (including 
my younger brother) to take a tour and really consider the possibility of continuing their 
education here. I could have gone where ever I wanted for college, in any state, but I chose Ball 
State University, and I have absolutely no regret for this decision. 
 
Loved attending Ball State. Sad and excited to move onto the next chapter of my life. 
 
Major courses applied well and were useful. 
 
… Overall, I love Ball State and would recommend the school to other students. 
 
Most of my undergraduate courses have been very helpful in building my skill set. 
 
Gary Dean is the best teacher have ever seen, and he deserves a raise in salary and all the 
amenities this school can offer to him. 
 
My education and time at Ball State is priceless to me. I can't imagine completing my college 
career anywhere else. 
 
My experience with BSU as a whole has been overwhelmingly positive. I must attribute most of 
this to the art department and its faculty. We've got an underrated but spectacular art department 
and I am so grateful I came to Ball State for my education because of it. 
 
My experience with most professors at Ball State has been positive. […] For the most part, I feel 
like I've gotten a good value from most of my Ball State classes and hope to see the value of my 
degree increase. 
 
The culture of Ball State is a great one, and something that attracted me to Ball State as a senior 
in high school. Keep that going, and make some minor changes, and you will have quite a 
university on your hands. 
 
My overall experience at Ball State has been one of the greatest. I have had my ups and downs 
but learned a lot of skills that has improved me as a person. 
 
My time at Ball State has been a wonderful experience in which I've been able to not only grow 
in knowledge of my major and other subjects, but grow as an individual. 
 
My time at Ball State has been very valuable in regards to personal and professional goals. I have 
accomplished so much in the last four and a half years, with a big thanks to my resources at Ball 
State University. 
 
… The laundry facilities are really nice and overall I enjoyed my experience. 



 
 
 

154 

 
One cannot describe the time I spent at Ball State University in a quick comment such as this – 
but I will add a few remarks. My entire college experience was great, I could not have asked for 
a better university to be a part of, to interact with, to gain (as well as try to impart) knowledge, 
and to share experiences with. 
 
At the time of my enrollment, I was a Minnesotan, with very basic knowledge of Indiana, 
Muncie, or Ball State. At this moment, with graduation on the horizon, I am extremely, 
extremely glad to say that I will be a Cardinal for life. Ball State gave me more than I could have 
ever asked for, be it the social, classroom, athletic, immersive, career, or any other experience, 
they were all invaluable in shaping me as the individual I am today. 
 
I cannot thank every professor, advisor, assistant, administrator, student, attendant, or 
coordinator enough for what each and every one has done for me - so this meager letter will have 
to suffice. 
 
Thank you, [Identifying information removed].  
 
One first advisor, Dr. Keith Sweger in the school of music, was one of the most beneficial people 
I worked with at Ball State. He was the reason that I came here initially. Dr. Gary Dodson has 
been one of the most supportive professors and has gone out of his way to help me and support 
me through the last year of my college career. I could not have done it without them. 
 
Out of all the courses I have taken throughout my time at Ball State, I loved my major classes 
and the instructors. Each instructor was credible, had expertise in the field and knew how to 
teach. And thus, I was able to apply my coursework to my job now because of them. 
 
In addition, I loved my academic advisor within my major because he was knowledgeable about 
graduation requirements and what classes would be beneficial to me. I spoke with my academic 
advisor every semester to check-in with my progress and academic goals. He always made time 
for me. 
 
… Overall, I developed many great relationships with students and faculty and learned a lot 
about myself, personally and professionally and ball stay was a positive experience. 
 
Over the past four years I have grown to absolutely love Ball State, the faculty and staff here, the 
students here and the Muncie community. I have made relationships and memories that will last 
a lifetime. I could not imagine going anywhere else for my undergraduate study. I feel that Ball 
State was the absolute perfect fit for me from day one and every day since. I feel extremely well 
prepared for what my future has in store for me. I sincerely thank everyone at this institution for 
all they have done for me. I look forward to the day when I can give back financially to Ball 
State. 
 
Overall Ball State is a great value. 
 
Overall education experience was good.  
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Overall I am happy with my experience at Ball State and feel prepared to begin my graduate 
work in August of this year. 
 
Overall I enjoyed all of the friendships I have made at Ball State  
 
Overall I enjoyed my experience at Ball State 
 
Overall I have enjoyed my time at ball state. 
 
Overall I have had a great time and have had some great experiences in my time here at Ball 
State. 
 
Overall I have had an amazing experience at Ball State. The opportunities to gain hands on 
experience through internships and campus employment has set me up to be prepared for the real 
world. I greatly appreciate the opportunities to get involved outside of the classroom; they have 
also played a pivotal role in my personal and professional development. 
 
Overall I would say my experiences at Ball State University will help me in my future endeavors 
and I am satisfied with my level of education that I received. […]I would also like to comment 
on my experience in the Residence Halls; I am very satisfied with all the hard work this 
university has put into making those dorms as nice as they are and Ball State should keep up the 
good work. Thank you! 
 
Overall I’m glad I am graduating from Ball State. 
 
Overall I’m glad I am graduating from Ball State. […] My advisor for general studies was also 
amazing and he helped me in any way he could. All in all I had a great time at Ball State and I'm 
happy I am graduating 
 
Overall loved my experience at Ball State. Would definitely make the same decision again. 
 
Overall my education at Ball State University has been wonderful. 
 
Overall my experience was very good at Ball State,  
 
Overall pleasant experience. Definitely a good stepping stone to the real world. 
 
Overall was a good experience. 
 
Overall, Ball State has been a life changing experience. I have enjoyed each year I have been 
here. […]Other than that, BSU was such a wonderful experience. 
 
Overall, BSU gave me a great college experience.   
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Overall, I am happy with my experience at Ball State University and I am glad that I chose it. I 
will be a proud alumni and will highly recommend this college to high schoolers looking for 
insight. 
 
Overall, I am very satisfied with Ball State. As a part of the Teacher's College, I feel like that 
program is very effective. I also feel that services provided to students both academically and 
mentally. There is normally always something productive for students to be doing to broaden 
their horizons or spend time responsibly. 
 
Overall, I had a great experience at Ball State. The faculty and students within my major always 
seemed to care deeply. […] I felt a sense of redemption when I utilized the career center and they 
were so helpful. I was able to get advice, apply for jobs, and even interview with the company I 
have now accepted a job from! I am thankful for the career center and my major department for 
making everything possible, 
 
Overall, I have loved Ball State. 
 
Overall, I have really enjoyed my experience at Ball State. I was very lucky to live in Kinghorn 
the first year it was open, and it is a fabulous dorm. I really wish I had not moved out. 
 
Overall, I have thoroughly enjoyed my time here at Ball State University. I will remember this 
experience for the rest of my life. I may have had some rough times along the way but I made it 
and I am proud to call myself a Ball State graduate. 
 
Overall, I'm happy about the education I have gotten from my two departments: Religious 
Studies and Anthropology. 
 
Overall, my experience at Ball State has provided me with a very strong outlook towards the 
future. I have a position in my chosen field lined up before leaving, as well as plans for future 
work as a graduate student. I think that Ball State has played a vital role in my personal and 
professional development over the past 3 and a half years, and I am happy to graduate with my 
name associated with the school. It has been a great experience and I strongly hope that the 
school continues to grow in the future. 
 
Overall, my experience in college or at Ball State was very good.  The campus is beautiful and I 
feel the standards are being raised across the board. 
 
Professors in the news department were typically very good due to the fact that they had plenty 
of real world experience in the news industry. 
 
Student media and immersive learning programs in the journalism department were crucial to my 
success at Ball State. 
 
Studying in the Miller College of Business was the best decision I could have ever made. All of 
my professors have made a conscious effort to prepare me for life after college. 
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Thank you for getting Frog Baby back before commencement. It would've been unfortunate to 
lose that photo op. 
 
Thank you for having me :) 
 
Thank you for the opportunities Ball State has given me 
 
Thank you for the wonderful 4 years that I've had at Ball State! 
 
Thank you! 
 
Thanks BSU, it's been real. 
 
Thanks for an awesome four years. 
 
Thanks for the experience! 
 
Thanks for the memories, yo. 
 
The beginning years of my experience at Ball State University were very exciting and fun in the 
social and preliminary learning aspects. The living-learning communities were somewhat helpful 
and the residence hall environment was very enriching in meeting needs and initiating thoughts 
for the future. […]I have gained lifelong friends and colleagues through my experience at Ball 
State, […]I would like to thank Ball State and the people I have met here at the university for all 
of my experiences and small successes. I hope that in the future I can reflect back on what I have 
gained and appreciate it all the more in future accomplishments. 
 
The best decision I ever made was choosing to attend Ball State University. Thank you. 
 
The biology department at Ball State has been phenomenal. I have learned so much, gained great 
experiences, and I really do feel prepared for life after college. A special thanks to Dr. Tim 
Carter, Dr. Gary Dodson, Dr. Ann Blakey, and Dr. Dave LeBlanc. Each of them have provided 
me with a wonderful learning experience even if I hated it at the time, but usually it was all 
enjoyable. 
 
The Climbing wall is great!! Please keep this gym and don't hesitate to put more money into it. 
 
The dorms at Ball State are by far the best at any university in Indiana. 
 
I believe that Dr. Ron Truelove’s approach to teaching and the way he treats his students is 
something that many other professors could use to improve their courses and relations with 
students. 
 
I feel very honored to have participated in the Criminal Justice and Criminology program. I 
understand why it is one of the best programs of is kind in the nation. I believe running a student 
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police academy through UPD, similar to the one at Indiana University would be a great 
advantage for Criminal Justice majors. 
 
The education I received at Ball State was superb! I feel very prepared for my future. 
 
Thank you! 
 
The Entrepreneurship Program at Ball State has changed my life and is one of the top majors in 
the country. The fact that they are so underfunded is a shame. 
 
The Fine Art Photography department has some of the greatest professors. 
 
The History Department at Ball State houses some of the best professors on campus. That 
department offers a very personal atmosphere with smaller classes and professors with a passion 
for what they do. I would advise letting the professors at the History department always decide 
what and how they teach, because they will actually tend to do that right thing helping students 
the best that they can. 
 
The Honors College at Ball State was phenomenal, and had a huge impact on my very positive 
opinion of my time at Ball State. Also, the Biotech program within the Biology department 
directly positively impacted my ability to compete for jobs in a very big way; this also resulted in 
my positive opinion. 
 
The Honors College has been the most defining and fantastic experience of my time at Ball State 
 
The Honors College was the best part of my experience here at BSU. Specifically the Honors 
College advising that was incredibly helpful. 
 
The Music Education program is wonderful and I got a lot of great instruction. 
 
The Ball State faculty, particularly within the Department of Theatre and Dance, has cared about 
me strong as a student and a person. My educational and career goals have felt important. They 
have helped me develop skills and gain indispensable experience. 
 
These have been the best 4 years of my life and the Ball State overall environment has a lot to do 
with that. 
 
This has been the perfect school for me to strengthen my knowledge in my field, and I feel 
prepared to get a job, doing what I love to do. 
 
This is a great university with a fantastic tcom program. I am honored to have been accepted to 
its educational experience. 
 
Throughout my years in the business school, I watched programs change for the better. They are 
adapting to the needs of the students and it seems that they are listening to what the students feel 
that they need to learn in order to be prepared for life. […] I loved going to Ball State because I 
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had professors who taught me, not graduate assistants. Some of the bigger schools you never 
even see the Professors. The classroom sizes were super manageable and not intimidating. My 
immersive learning project was the best thing I had done at this university. I grew so much as a 
professional through this opportunity and I believe every major should make this a requirement. I 
also got the opportunity to work in a new classroom design in the Teachers College. It was a 
smart classroom and I hope Ball State hopes to implement more of these types of classrooms. 
My job with the Sports Facilities department has offered me o much experience that I feel like I 
am better prepared to be in the workforce more so than my peers. Through this department I have 
had the opportunity to work with the House of Representatives and handle high profile events. 
 
Upon graduation, I will know that my time here at Ball State has exceeded any alternative 
opportunities for education - both cultural, academic, and work related. The well-roundedness of 
my experiences have only made me a better individual with higher standards and expectations 
not only of others, but of myself and my own work. If I were to be able to talk to my former self 
as I applied to universities, there would be no doubt of my suggestion: Ball State University. 
 
Very good experience 
 
What I liked about Ball State: > Knowledgeable, passionate professors; even in my core classes, 
> The Honors College curriculum is absolutely amazing and was a highlight of my time here, > 
Very easy to meet people, > Lots of activities on campus, > Very, very safe campus (though frat 
row is extremely dangerous and tends to bring its rowdiness to campus), > Great speakers/events, 
> Free sports admission! I used this lot and it was great, > Residence Life, in general, is fantastic; 
I had multiple positive experiences associated with residence hall directors and resident 
assistants. 
 
Specific Department, College and Class  
 
[Class removed] was entirely unhelpful and a waste of my time, but the test out procedures are 
such that many students that receive an "A" grade in the course would not receive a pass on the 
exam. Any individual that can receive a passing grade in the class should be able to test out of 
the class. 
 
As an Elementary Education major, I felt very unprepared going into students teaching. I also 
felt very unprepared to take my Praxis 2 test. While studying to take the test I encountered items 
that I had never heard of before. 
 
Ball State departments are more concerned about maintaining their image or statistics than 
actually helping out their individual students. It is frustrating that the departments here would 
rather ignore blatant problems with their faculty and educational programs than to resolve critical 
issues that prevent certain students from graduating effectively and in a timely manner. 
 
… However, within my major (advertising), there is little reward for standing out. If you do not 
join AAF, the advertising head often doesn't take your experience into regard. It was through a 
new professor and professors I worked with in other classes who were willing to help me to 
reach my end goals and successes. In my program, students are way too aware of the politics of 
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our dean office and faculty which is often frustrating. Our advertising head also insists on having 
our only immersive learning class stripped o it can change and focus on the same client that AAF 
is working on, which is unfair to AAF students who have to do the same campaign twice, and 
non-AAF students who are forced to take on a fake client. Overall, just within my program, I 
have had to take y education into my own hands, but Ball State was a great campus, friendly 
environment and wonderful college experience. 
 
Ball State has a serious problem within the [department removed]. As a student of that college, I 
have personal experience that the lackluster way [major removed] is being approached begs an 
investigation into how effective it is a major, or even a subject at all. Frequently I had teachers 
dismissively giving me high grades on papers that I knew to be mediocre, papers I had literally 
scribbled out hours before the due date. The lack of interest in the futures of [major removed] 
students has got to be one o the problems, as none of my teachers offered me any real criticism 
on how my work was progressing, or how it was in general. The real world isn't going to cap off 
such criticism just because they fear for harming a student's feelings. There are too few 
professors that will read a piece of work, be it critical or original, and really tell the student how 
it is. Unfortunately the kind of coddling that I'm talking about happens in even 400-level classes. 
This kind of university needs to have a standard that they adhere to. One that will proliferate the 
success of its students, and not just in statistical format. I'm not talking about students being 
moved through the university like a factory, churning out degree after degree. I'm talking about 
really caring whether or not (in this case) they're going to make a mark on the field they're going 
into. If they are going to be a writer, they need to know what they need to improve, and if their 
work is flawless, then they need to know that so they have the confidence to propose their ideas 
to real publishers who will make monetary deals with them. This is the essence of being a 
commercial author, one needs to make money. There are many who are within the [department 
removed] who ended up there from other majors, possibly out of how easy it is to sleep through 
the multitude of classes offered there. I will personally admit to sleeping through many a class 
without even being woken up by my fellow classmates or professor. 
 
… Although I have had many issues with my department and specifically my major. The 
[department removed] requires a lot of things of the MMP major that are not critical to the 
success of an Audio Engineer, the main goal of these students. Their stubbornness takes away 
even greater hands on experience needed to be proficient in our field. Another large issue is that 
overcrowding of the recording studios. 
 
Also, your ID courses need to be redone. The fact that I had been using a program (ProTools, it 
is for audio) for about 2 years, before finding out I needed to take the required ID 181 (Protools) 
course, to graduate, is a bit ridiculous. It just adds to the workload of projects on my plate, along 
with the required 4 semesters of language. I understand it is meant to educate, and honestly I 
wish I had just taken numerous languages to avoid the difficulty I am having in my Spanish class 
now. 
 
… There needs to be more money given to the Applied Technology department though. They are 
the technology building and they are the farthest behind technology wise. 
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My first major was [department removed] and it was a terrible experience. The professors accuse 
students of everything like they do not trust them. They have unrealistic expectations with 
attendance and grading scale and how to deal with problems. I sat and worried every time I wrote 
a paper because I do not completely follow one political standpoint but my one teacher favored 
one and graded towards that side better. I had to lie throughout my paper about my views so I 
could get a god grade. That shouldn't be a student’s fear. I became very ill while I was a 
[department removed] to where I needed surgery as soon as possible, but due to how their 
attendance policy was, they would not let me miss so I had to postpone surgery, which ended p 
being terrible. I was worse than I could expect and they said if I would have had it 2 months 
before which would have been March, I would not have had such a severe problem or recovery 
or surgery. I couldn't due to the policy of attendance. […]The opposite occurred with sociology. 
When my boyfriend passed away, they all sent me words of encouragement and prayers. They 
told me to come back when I can and they would help me as much as possible. Even when I was 
injured they did anything to help me, while [department removed] would not ever or the threat of 
your grade will be at risk. That is completely incorrect. I still do not see anyone smiling when I 
see people leave a [department removed] class (minus Dr. Dolon whom is a good professor). 
[name removed] was kind at first but the as the semester went on, that became quickly changed. 
He did many wrongful accusations about people without hearing them out. When he did to my 
personal friend and myself, I ran quickly to the sociology department. 
 
I wish we could have a little better [department removed]. We need more professors and new 
professors with some form of work experience in the [department removed] field. 
 
… Maybe, instead of spending millions on plush chairs and glas-lined rooms for the business 
building, spend a little money on facilities in Cooper--Windows XP came out a decade ago, and 
for some reason, the computers running the NMR spectrometers (several hundred thousand 
dollars worth of equipment) are still running windows XP. 
 
[department removed] advisor was quite rude. 
 
… Also, some of the faculty in the [department removed] need to either retire or get back into 
the mode of wanting to help students. 
 
Feel that some core classes such as the PFW courses should not be required for Student Athletes. 
Division 1 athletes should be given those credits for participating in a much more strenuous 
schedule year-round. Also, PFW classes required in the core curriculum should be 3 credit hours. 
(2 hours activity + 1 hour lecture= 3 hours) That doesn’t make much sense. 
 
Find a new way for TCOM students to get a degree in Arts other than taking a foreign language. 
The [department removed] here at Ball State is terrible. I say that with all due respect. 
 
For education members I would like to see more exposure to a classroom earlier on in the 
academic plan. I felt that if I had not taken urban semester I would not have been sufficiently 
ready for student teaching. I feel that there should a program like urban required before student 
teaching if at all possible. 
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For my graphics track sequence in Journalism, I think it should be a requirement to take a coding 
and computer science class. I pondered the idea and never did, I sometimes regret that, I feel that 
it would have made me more marketable. Other than that, I have no regrets, Ball State was great 
to me. 
 
Good school but need to work on the [department removed]. The advisor discouraged me from 
perusing Medical school. The professors in some of the courses weren't worried about students 
who were failing and seemed disinterested in helping. 
 
I have been very disappointed in the RN to BSN program and have not/will not be 
recommending this program to any of my co-workers looking to advance their education. 
 
I am in the Landscape Architecture program and I recommend keeping it a five year program. 
We don’t have to do everything [name removed] says to do, Ball State already has enough 
money. Plus if you cut the program to four years the school will lose its accreditation for this 
particular degree. This would not be good for the college or University as a whole. 
 
I do believe that in the English classes it might be beneficial to learn how to make a resume. 
 
I can't wait to leave the [department removed]!!!! GET ME OUT OF THIS HELL HOLE!  
 
I don't think there were enough hands on TCOM classes. 
 
I enjoyed my time at BSU, but I think my department was often overlooked for improvements. 
 
… I hope that in the future BSU will look to improve the College of Applied Sciences and 
Technologies so that these students don't feel so overlooked and underappreciated. I would like 
to see a more challenging curriculum for Family Studies and Child Development majors as well. 
I also think the social work department could use some work - the professors often let students 
slide by without critically evaluating their work. 
 
I feel as the [department removed] is not where they should in teaching ways. I have a minor in 
[department removed] and I feel like I haven't learned anything to be honest. Also the professor I 
had-[name removed]- really disliked the fact that I was a [department removed] major and there 
for disliked me from the start. I enjoyed every class I've ever taken at BSU because the teacher 
has been outstanding, except for [department removed]. I would not recommend students to take 
any [department removed] classes. 
 
… however I feel like the [department removed] advising staff is very poor. On more than one 
occasion I informed my advisor of information about classes instead of her informing me. 
 
I feel like every time I got everything on track and in lne the school changed or forgot to mention 
something that caused me more issues. The communications between science and education 
programs are severely lacking and have caused many problems with my graduation process. 
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Also in finance classes, I feel my professor was more focused on getting through everything on 
the rubric just so he could say we finished everything rather than going in depth about each topic 
and relating them to the real world. I feel there should be real world examples, for instance gives 
us a finance paper or example that we may see in the real world and walk us through how to 
complete it. In class we may have gotten examples but they were poorly explained how to do 
them and once we went through them we would not talk about for the rest of the year so when 
the final came we had to learn it in depth on our own with little instruction or guidance from the 
professor. I felt in finance much of the learning was left up to us to figure out rather than having 
the professor be helpful in teaching us and walking through it with us. Many times we learned it 
on our own and were often confused, and even formed study groups but no one would know how 
to do much of it, if any. The professor briefly went through it in class and barely taught us how 
to do problems, so when it came to detailed questions in the homework; we were lost with little 
instruction. 
 
I feel that the Ball State Visual Communication major needs some purely technical classes. 
Every class expects you to do studio projects in class. It needs to be split where they focus purely 
on skills/tools for each program and half of the time be studio time. Or have other classes in the 
major that is purely for learning the skills/tools of the programs to then apply in the studio 
classes. I came to Ball State without any previous knowledge of the programs used in my major 
and I do not feel I have learned enough since I was doing my best just to get projects done. I 
don't feel that i learned enough to do well after graduation. I feel I still have a basic learning skill 
set for my major. 
 
I feel that the university had under estimated the excellent programs within the science building 
not giving them credit they deserve. As a chemistry major I was able to participate in research 
with professors throughout the school year and even during summer through summer programs, 
giving me valuable experience to take to my future. Many universities do not have such 
programs that allow undergraduates to participate in research with professors. The chemistry 
program at this university is also one o the only nationally accredited programs for state colleges 
in Indiana. As an undergraduate I felt that the university was never boastful about these programs 
nor trying to improve the facilities to make them an even more renowned program. 
 
I hate [class removed], [class removed], and [class removed] needs to be modified to be more 
beneficial and more structured for the students required to take the class for graduation (for a 
genetics major, I didn't find this course useful much at all...) 
 
My only complaint with the Architecture department has een their utter lack of attention to CAD 
or Revit or Google Sketchup, the software that makes up 90% of architecture work. In my 4 
years in the architecture program, we were "allowed" to use CAD if we already knew how to, 
and Revit and SketchUp were nevereven mentioned. Instead, we were taught programs like 
Rhinoceros 4.0, which are great for imaginary design work, but a software that a majority of 
architecture firms will never use. The number 1 employable skill for architectural interns is the 
ability to work with Revit. Revit is, however, taught in the construction management department 
and luckily I was able to learn this through my attempt at getting a minor in construction 
management. I was accepted for an architectural internship primarily based on the one skill that I 
learned outside of the architecture department. Still, the journalism department deserves to have 
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more faculty present. Also, a more contemporary-aged faculty may serve as a better learning 
dynamic for students studying journalism. I am also a marketing minor with a focus on sales. 
The sales department as BSU is growing in transparency with the whole university in and of 
itself. 
 
… I do wish that there were more opportunities for career fairs and help/connections for Biology 
majors. Other departments have job fairs just for them, and it would be nice if the sciences did a 
similar thing. 
 
[Department removed] on the other hand is an entirely different matter. As I did not have the 
funds for a MAC computer upon entering college, and I was told that t is possible to graduate 
with an education degree without one, I did not buy a Macbook. In response to this, [department 
removed] literally kicked me out of their computer lab when I was seeking portfolio help. 
 
I regret not taking advantage of more things here, really. Especially the immersive stuff. Part of 
it is me, where I didn’t take initiative, though also I didn't pursue it as much in part because I 
wasn't sure how to fit it naturally into my major (anthropology). I think that department could go 
a ways toward integrating more immersive projects, at least on the cultural side (the archaeology 
portion they have taken care of). 
 
I spent four and a half years as an education major and ended up graduating general studies after 
dropping out halfway through student teaching. I declared my major when I applied for and 
began at Ball State, but my freshman advisor did not give me information that was needed in 
setting up my classes. I was not told until a few semesters in that I needed to pre-register for 
EdEl 200. 
 
I think the [department removed] needs classes that have more direct application to the real 
world.... 
 
However, as a secondary education major I found the [department removed] does an AWFUL 
job communicating with us. My elementary education major friends had to help me with all 
education requirements such as, the online portfolio, rGrade, and when to apply for student 
teaching. 
 
I understand the animation department is new. [Name removed] can't hold an entire department 
together on his own, especially when [name removed] spitefully refuses to respect the time of 
students specializing in animation by dumping on them a professional workload while neglecting 
to teach students a professional workflow. I may not be a competent animator, but I sure can 
draw a thousand storyboards in a semester. Here's my wallet. 
 
I was very disappointed in the teaching program. I feel that I was not taught important elements 
of teaching. I also feel that I had to take classes that were not geared for K-6. There were things 
on the Praxis II test that I did not know, unless I had researched it ahead of time. The teaching 
program needs to instruct future teachers’ actual teaching elements that can be used in student 
teaching, on the Praxis, etc. Most of the time, I felt I was thrown into something and received 
very little instruction on what was to be done. It was either sink or swim. I managed because I 
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had the life experiences (older nontraditional student) to fall back on. I would strongly suggest 
that the teacher curriculum be looked at and changed to get future teachers ready for what really 
takes place in a real classroom. 
 
In TCOM I'd like if the production classes were more hands on. It'd be nice to work in the field 
with a professor. 
 
In regards to the PFW 100 level course I think these should be three days a week for an hour for 
the activity and leave the lecture at once a week. I feel that students will get in a better routine if 
we were required to go three days a week instead of two.  
 
In the International Business major, there needs to be more options for marketing classes that 
will fulfill the functional area credits. There were hardly any options, one being MKG 325 
(professional selling) which isn't even really a marketing class. There were classes listed as 
options on my DAPR that BSU hasn't even offered in years. 
 
Just wish nursing program would have went over how to take NCLEX test questions at some 
point especially in the beginning of nursing school would have been helpful to be able to 
complete course tests and to help prepare for NCLEX. My experience with nursing program was 
OK, I got most information I need to complete my career, at least I hope. I took a summer 
nursing course and they threw in a clinical instructor as the main teacher and she did not know 
the material and a lot of the students barely passed hat class. I feel like I might have missed the 
material that I will have to know for the NCLEX and the real world. The most frustrating part 
was when we were thrown into situations and did not get the proper instruction such as certain 
clinical days or here to park for these days it was just frustrating not having exact instruction. 
Most places would ask what we were supposed to be doing that day and no one would know 
nobody would explain to them or us. Also my core curriculum teachers caused most of y grades 
to be lower than they should have been especially the English teachers. They did not accurately 
grade essays they both just gave all students average B grades no matter what or how we would 
write them and there would be no remarks to back up the grade given. A lot of curriculum 
classes were like this and made it harder to get into nursing program because some students 
didn't have the same teachers and therefore got different grades even if they didn't work as hard. 
I know everything cannot always be fair but when it comes to getting behind because didn't 
make it into nursing program the first time it's frustrating. Overall the School of Nursing gave me 
the information I needed to be a successful nurse I just wish they would have went over how to 
take the NCLEX type questions that would have helped through nursing school and NCLEX 
instead of waiting to do Kaplan Review after graduation. 
 
[Department removed] need to pull the sticks out of their asses. They are the most uptight, 
narrow minded people I've ever had the displeasure of being around. 
 
However, the Digital Media Minor that I am completing has given me some headaches. I 
understand that it is important to be challenged in school, but this minor is set up more as a 
masters level course load. I do not think 20 - 40 hours of "out of class" work is realistic for an 
"online" undergrad minor. Those hours are my average weekly course load for two of my minor 
courses. They do not include the hours spent completing m Environmental Design degree. The 
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courses are set up to teach the process and foundation of transmedia storytelling. I can see how 
this will help me in the future, but process can be taught much more effectively, and with less of 
a brutal course load. This semester I am completing my Capstone project for the Minor. Not only 
is this the only minor that I have come across with a capstone program, but the requirements are 
so massive that I have had to reduce the amount of time I spend on my Major courses in order to 
complete the requirements. I hope to see the requirements of this minor reduced to a realistic 
level. If you want it to remain how it is, my advice would be to simply make it a major. 
 
My English literature courses were all very interesting, but i noticed that a lot of the material we 
read tended towards darker themes, including instances of rape, abuse, poverty, torture/murder, 
child neglect, etc. While these works did have literary merit, reading lots of material like this can 
start to have affects on the psyche. Choosing lighter works I think will help combat the 
emotional state that comes from reading such dark stories. 
 
My major in [department removed] is by far to me seemed to be the biggest waste of my money 
and time; I truly wish I had stayed in law, or biology. The few courses that were worthwhile 
were under-funded or too short (trying to squeeze too much into too little time). The classes that 
were worthwhile (soil, air, water, Dr. Gruver, and Dr. Pitchel, related classes) I felt I had gained 
or learned something that I could take into the workforce. I wish there were more classes in their 
fields that I could have successfully used or taken. I was not able to because they were not 
offered at good times, if at all. [name removed] or [name removed] related classes had interesting 
subjects, but seemed entirely too scatterbrained. They never “connected the dots?? enough within 
the subjects to be amounted to anything truly useful or practical in today’s world; Often times I 
felt that it was old news, or nothing I did not already grasp. Especially, when these subjects were 
in two or three hundred level classes; these are beyond anything required for a minor (meaning 
I’m probably already interested enough in the field to know this or more.) [name removed] has 
no business teaching ANYWHERE or ANYTHING. The last three teachers I have mentioned, 
had classes that where extremely misleading or misrepresented in the course description. In short 
this department is in dire need of an overhaul. I felt like I have wasted a significant amount of 
time and money, which I will never get back. This school itself is not transfer friendly by any 
means. I have had to re-take several classes that I have had at another institutions. The real irony 
is I understood the subjects better from the other institution (The instructors here were worse at 
teaching than the ones at a junior college in the same subject). Personally if I had all of it back I 
would probably not return to this college. I understand why the graduation rate here is so low. 
The teachers that I felt did care do not high enough standing within the college. The college itself 
is so jumbled and confused from consistently re-modeling itself, and from not communicating 
with each department that its students fall through the cracks. I felt as though the people in 
charge are very detached and cold. Not caring that it is m future and my life they are playing 
games with. I felt that the only thing the college itself cared about: the money. This is not just a 
business, it is an education facility. In short I am overall dissatisfied with my education and I 
would not come back if I wanted to further my education. 
 
My professor of Lighting in Theatre was changed every two years. This contributed to gabs in 
my education and gaps in others as well. 
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My survey may indicate that I was dissatisfied with my education here at Ball State University. 
That would be correct. I found myself clicking "no" or "Very Dissatisfied" on a lot of things 
which makes me believe that you will look at my survey and say this kid just went through the 
steps of college. That honestly and truly was not the case. When choosing this school I was very 
excited to be a part of BSU and after less than a month after transferring I was pretty close to the 
exact opposite. I want to be lear that I did enjoy almost all of my teachers here but for almost 
everything in the [department removed], I feel like I learned 95% of everything I know now on 
my own. I was a student that attended class; I did homework and ran a student organization for 2 
years. I definitely kept myself busy. But in dealing with 99% of the faculty I found that I mostly 
got treated like garbage. Advising was crap. I was not even given an advisor until I had to go out 
and get one for myself who ended up being one of the most difficult people to ever get a hold of 
and was not even helpful. After dealing with him I brought my "advising" help to a teacher that I 
liked instead. I understand this is college and you need to be an adult about things but some 
things like internships ad special classes like immersion projects are things that I just straight up 
did not know what to do with. There was very little push for students to do internships hurt me 
because I ended up starting to look into internships too late the one summer I was available to do 
them. The lack of care when it came to student organizations was pitiful. I am a TCOM student 
and working on one of the shows here and whenever I had to deal with anyone in the TCOM 
department I felt like I was being a burden. The only person that actually enjoyed working with 
and feel like they wanted to help when they could was a man by the name of Jeff Crone, who 
worked in the studio for WIPB and left this year to do other things with his life. For a school that 
talks so highly of their COM Department and their TCOM Alumni I thought this would be such 
a great school to attend and that is why I chose it. But as it turned out, it was just a lie. The 
TCOM Department did a fine job of talking themselves up all 3 years I was here and every time I 
got more and more sick of it. If you were not in News-link or Sports-link, your work would not 
get any praise by faculty and staff. I know that it is commendable that they do live events or have 
shows 4 times a week. But there are other shows out here that put a lot of work into them and can 
produce some good things. […] NREM major should require Intro GIS and encourage Adv GIS 
and change focus of the Statistics course to more Excel for statistics. BSU should add an 
agronomics course. 
 
… but I would not recommend this school as far as the Business Education program is 
concerned! 
 
… The sport administration major I completed is one that I am very proud of, but feel the 
program itself has declined greatly as far as the strength of the program is concerned 
 
… I was very disappointed in the programming required for secondary education majors.  In my 
five years of enrollment within the teachers college I felt that only two classes really prepared me 
for student teaching. This should not be the case in my opinion.   
 
I also am very upset that as a secondary education major I do not get to graduate under teachers 
college. I am a teacher. I spent time and energy within that college, and I believe that that should 
be recognized when I graduate. Secondary education majors should be permitted to graduate as a 
teacher not as an English major. 
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The teachers of y courses sometimes seemed very unenthusiastic about the material they are 
teaching. As a whole, the [department removed] needs updated and revamped. I would like 
teachers who are current with what is going on in the field and have had recent experience in 
working in the industry. I also would like more in class assistance and advice for finding a job 
after graduation. That is the whole point of me getting this degree. The internship class in my 
department also needs reinvented. The assignments that were given needed to be more 
individualized based on where you were interning, not just general assignments for everyone. 
There also needs to be more assistance in finding an internship. If it's a requirement to graduate, 
then students should be given help in finding an internship. The school needs to make more 
partnerships with companies who offer internships. I feel like the program is also in desperate 
need of funding. In classes all I get out of teachers is a PowerPoint presentation and I feel like I 
have been self-taught. I have graduated with honors and I feel like I could have never went to 
class and still graduated with the same 3.8 GPA. I visited the career fair only once. The school 
needs to get more companies at the career fairs that cater to all majors. There were only three 
places that had anything to with my major at the career fair. Because of this I never went back 
because each year it was the same three or four companies. I would like to see the Humanities 
and Social Sciences connect with other departments more. In recent years, they have made 
progress in this way, but I would like to see departments like this get more attention from Ball 
State. I feel as if they are the stepchild that gets swept under the rug when compared to bigger, 
more popular departments such as Journalism, Business, Architecture, or the Art Department. 
Inter-department collaboration would be more appreciated and provide a more holistic education 
experience for students within these departments. 
 
Overall, Teacher's College has poorly prepared me for my career in education. I am a strong 
teacher, but I feel it is primarily due to Dr. Sarah Drake Brown and her three instructional 
strategies courses. Most education classes are too idealistic and don’t prepare most teachers for 
their true career expectations. I believe TC is more concerned with quantity of tasks than quality. 
The digital teaching portfolio is hands down the largest waste of time I have ever had to 
accomplish in order to meet a goal. I believe that the university benefits from having this 
assignment, not the students. Teachers should also be more involved in a classroom and have 
more responsibility in said classroom from the very beginning of their college career. Overall, I 
feel that m degree in education has consisted more in jumping through hoops and making me 
"trainable" than it has been to actually prepare me for my professional life in the field. Teacher's 
College needs to thoroughly revise their plans for all education majors. We are at BSU to better 
ourselves and our future career, not to make this university look like a great school for teachers 
simply because of how much work we do on obsolete decision points. 
 
Something should be done when it comes to Journalism students taking Spanish especially when 
some of the professors are not the best. 
 
Something that I wish Ball State would have required/offered, is more hours immersed in a 
classroom from the first year of the secondary teaching program. Elementary education students 
are in the classroom far earlier than we are-any additional time working with students would be 
helpful. 
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Also, I would have like some education courses on differentiation in the classroom. That is a 
question I have been asked in several interviews/applications. While I know enough information 
to answer these questions, I don’t feel fully prepared to effectively differentiate to the various 
needs of different learning abilities (autism, ADD, ADHD, etc.). 
 
The art department is special. We are learning studio arts. There needs to be a career path class 
that teaches students how to live in the real world as studio artists. I have no idea what I'm going 
to do because none of my classes were about how to get a job. The same goes for the Visual 
Communications department. There are no classes devoted to how to get a job and both 
departments need that. 
 
The dietetics curriculum is in desperate need of reevaluation. Many courses are outdated and in 
no way apply to a career in dietetics. I feel my education and opportunities have suffered as a 
result of lack of organization and competence of the dietetic department and family and 
consumer sciences department, in general. 
 
The dietetics department needs to get its act together. I feel as though several of the professors 
play favorites with certain students and it's frustrating and unfair. There's a lot of "he said, she 
said" between the faculty members and each has a different perspective as to what is happening 
with the department. My class was the guinea pigs and had to endure several different professor 
changes and revamping of the department. I feel as though I did not get as much knowledge as I 
should have out of my college experience. 
 
The finance professors are not very helpful. Especially [name removed]. I'm an A/B student and 
got a D+ in his class... 
 
The graphic arts management major needs help bad. I feel robbed of an education and wish I 
would have done something that would have pushed me more, challenged me, and been more up 
to date on real life job applications. 
 
The mathematics courses related to the elementary education curriculum are probably the worst. 
Most of the instructors are very poor and I think this should be evaluated. 
 
… I wish I would have been able to specifically have more class options and experiences with 
elementary general music classes and placements. 
 
The nursing program qualifications need updated to fit the 21st century. When I applied they said 
that transfer students were considered second to those who had attended Ball State for their 
entire college career. This is unfair and most students now transfer after maybe a semester due to 
changing their minds. They should not be penalized for their actions to better themselves and for 
changing their directions in their education. Also, the nursing program seemed very disorganized 
with many aspects and this led the students to be very confused and unorganized with their steps 
in the program. The program should not change every semester so that there can be some 
structure for the students to be able to know what to expect prior to classes. 
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If I could do a complete over-haul for any class, it would definitely be for [class removed]. The 
students learn nothing. The labs are too fast-paced, and the information is never reviewed or 
tested again. The students simply have to get through the week's lab, and not worry about the 
topic again. My lab instructor just told us the answers if we went in to office hours. The labs 
need a more thorough introduction and lesson before expecting students to be able to answer 
those questions. The labs are also poorly set up, as they are repetitive and do not encourage 
mastering the information. The labs often do not correspond to the lecture. [name removed]’s 
lecture class is a bunch of story-telling which is not note-worthy and does not prepare students 
for an exam. This course seriously needs to be re-examined! 
 
The TCOM department needs the following: More directing classes, an IN DEPTH lighting 
class, and better equipment. Maybe more computers in the T-plex. Also, I think that Film 
Production should be its own major. People sign up for Telecommunications thinking that they 
may be able to start making good films. Some do, but the majority of them wind up making 
made-for-YouTube shorts with no merit at all. So, maybe if the Film Studies major had writing 
and production as foci, people wanting to make films for a living can do so in a respectable way. 
 
The [department removed] caused a great deal of trouble for me. The advising department was 
very unhelpful and often forgot to mention classes I should enroll in and things I needed to 
graduate. I was forced to take 21 hours and three summer courses my senior year to graduate still 
a semester behind ALL because my advisor left classes off my planning schedule and DAPR. 
This was not just a problem for me, but for many other students in the Teaching Department. 
 
The tenured professors in the [department removed] are a detriment to the talent and possibilities 
of the students. They are complete disservices to us. However, Professor Richard Owens is the 
best and we should hire more people like him. We should make him the new head of the 
department. 
 
Also, someone else needs to teach [class removed], [name removed] is not the right professor to 
teach that class along with he threatens to fail the graduation seniors. 
 
Another problem I have had is with the Teachers College. The only classrooms I got into were 
Burris. In my opinion, Burris is not a real elementary school which then did not prepare me for 
what school was like when I went and did student teaching. I barely got into the classroom to 
teach lesson because we observed most of the time. 
 
… I have also lost so much respect for the business college and the professors teaching in it. I 
have a business admin minor and learned absolutely nothing. I will not use anything i learned 
from that program to better myself as a professional. With that being said I would like to give 
credit for all of the teachers in the construction management program as well as the technology 
department, that is where I gained my education not ball state. 
 
What I disliked about Ball State (don't worry, there are more likes than dislikes): > Worship of 
the Greek culture, as well as a "turning a blind eye" mentality toward their destructive behavior 
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Whatever happens, what the state says, the Landscape architecture undergraduate program must 
remain 5 years for the professional degree. It is the one point that most future employers agree 
on: going through a 5 year program better equips us for the working world, and increase the 
chance for graduate to be hired into better jobs. The quality that comes out of the 5-year program 
is unmatched when up against 4-year, non-professional degree programs. The only reason I 
attended Ball State was because they had he professional degree program and I would be eligible 
to sit for the landscape architecture licensing exam without needing to complete a masters, 
saving me two years and $50,000+ in debt. I know for a fact, if the program looses its 
professional degree due to reducing to a normal 4-year program, students graduating will not 
provide the same level of competition on the job market, and the value of hiring Ball State 
graduates will lessen in prestige. For the same of the value of the students’ education and their 
ability to place in a competitive job in the field of Landscape Architecture, do not phase out the 
professional degree program. If it is, then the landscape architecture program is no better than 
Purdue's. 
 
Technology Issues 
 
… On top of this, there was a period of time over summer/fall of 2012 when I felt I was not 
receiving the influx f emails I had been receiving, and I spoke with my advisor and tech support 
about this and received no help. I then found out that the sign up procedures for classes had been 
changed, and I had missed my sign up period for classes, forcing me to take a semester off 
(which was supposed to be the semester I was to graduate). No one at Ball State was willing to 
help me with this. 
 
… Also I have been run to death fixing issues with program, technology changes in the 
university. The new programs for scheduling and transcripts are great but switching students 
over their senior year has cause a lot and I mean a lot of problems for a lot if seniors. 
 
… I have a problem with how commuter lots are handled at ball state and wish they were treated 
with more respect from the school and not just loaned out for games and such when I had classes 
I need to attend.! 
 
… Due to the change in the e-mail system, I missed a lot of important e-mails from my 
supervising professor as well. 
 
… Right now, the Degree Works is hawing I need to fulfill a History class, but the grade is 
showing I took the class right beside it. […]When I took my books to Ball State a few weeks 
ago, the bookstore guy stated he had no idea what was going on with the online program because 
he had yet to receive an order for fall books. 
 
This Survey 
 
Also - the question on this survey about what we have done/plan to do/don't plan to do is a bit 
weird. Mostly because planning to set up an interview and planning to do an interview are really 
similar. I feel like I'm repeating myself or there is a difference I am not getting. 
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If I was a traditional student I would praise you on this survey, but as a non-traditional student I 
would recommend that you make up a survey to suit other students. 
 
Some of the choices in this survey don't match with what the question is asking. 
 
This survey is designed for a traditional student so some of the questions did not apply. I am a 
non-traditional transfer student with full time employment at Ball State which is my primary 
activity. I appreciate that I was able to gain a valuable education while employed here. 
 
When making surveys, please don't keep flip-flopping what side you have the positive and 
negative answers on. Multiple times throughout this survey (a relatively short survey at that), the 
"agree" or "positive" answers were on the right hand side of the screen while the negative 
answers were on the left side. Then it would switch, and then switch again. This makes for very 
bad survey making. I hope none of the graduating seniors messed up because of the confusion. 
Although, I suppose maybe this was the true final test of college, making sure we had our critical 
reading skills at an all-time point of awesomability before going out into the job world. In that 
case, keep up the good work. 
 
Transfer Student Issues 
 
Being a senior and having transferred once before, I found it rather difficult in my transition to 
Ball State. 
 
When I transferred here to Ball State I was told that it would only take me another two years. 
Overall it took me 4 years of lies. I had to fight for everything and am not very happy with Ball 
State University. I am a good student but on top of not getting help that I needed I had to pay 
more in tuition because of the lies. If someone would ask me if I would recommend Ball State 
University, I would have to say look for other options. 
 
University Core Curriculum 
 
Also the core curriculum was too long and involved too many unrelated subjects. Personally I 
really did enjoy a few of these classes. I love to learn and there are few subjects in life that do not 
intrigue me. But the reality is four years isn't a long time and to really get what we need from our 
education we need more experience in our fields and less unnecessary requirements. 
 
Ball State has many applicable ways to go about accomplishing everything needed to 
successfully graduate on time and obtain a decent job, depending on your major. I find that 
courses unrelated to my major were not beneficial to my education. I feel these courses were 
merely required because the school is just looking for every possible way to obtain my money 
and the money of other students. I attended Ivy Tech for an entire year (sophomore) before 
returning to BSU, and I can say with confidence that their ore teaching was well beyond the skill 
of BSU and cheaper too. Providing curriculum courses that were both required and beneficial to 
my major, these core courses were game breakers, and dream killers, yet we must sit in these 
courses obtaining all of the information we acquired in high school. 
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However, I feel the core curriculum is a little too extensive. I feel a person would be more 
prepared for their career if they spent more time taking classes related to their major. That is just 
my opinion.[…] I feel like if we are voluntarily attending school and fitting the bill, we should 
have some say in our education. 
 
Core requirements are too great in number 
 
Cut the core curriculum. It is useless and most of the professors try to shove their own personal 
views down students' throats as opposed to actually teaching the material. 
 
I feel that there should be less of an emphasis on the core credits, so that there may be more time 
to focus on taking additional classes related to a student’s major. I also feel that within, at least 
my own major, there should be some evaluation within the required liberal arts credits so that 
there may be more time to take more major related courses. 
 
I felt like most of my core classes were a waste of time. I learned almost nothing in them that I 
hadn't already learned in high school. The only ones I took that taught me anything really new 
were [class removed], and [class removed].  Also, he professors for my core classes weren't very 
concerned with my well being or truly furthering my education. 
 
I felt that some of the core classes were a waste of my time. I am never going to use them in my 
profession. 
 
But unfortunately, a good chunk of the classes I had to take here were simply a repetition of 
work I did in high school. I understand the need to ensure that students have the foundation 
necessary for their degree-related coursework, but this end could be achieved by simply going 
back to the only practice of having a college entrance exam. Those who pass could begin degree 
work immediately, and those who don't would be required to take the core curriculum classes. 
Unfortunately, I don't see this change happening anytime soon since the core curriculum makes 
Ball State so much money every year. If it were not for silly, useless classes like [classes 
removed], I could have graduated in 3 or 4 years instead of 5, or pursued another concentration 
or minor. I do not include core science courses in my label of "silly classes" since most of us 
only took introductory Biology, Chemistry, and Physics in high school and there is a much 
greater variety of classes offered in much greater depth than anything we experienced in high 
school. 
 
A majority of the core classes were unhelpful toward major and supplied a lot of "busy" work 
that took up a lot of time that could be put toward more useful classes. 
 
Many core classes were a waste of my time, mostly due to poor instructor performance. 
 
Also there is no course for learning and programming of intelligent lights, which is becoming the 
standard in professional theaters across the world. This puts students at a severe disadvantage 
when trying to get jobs because employers are now expecting college students to know basics 
about intelligent fixtures. If Ball State keeps saying that its 'Education Redefined'  then it should 
really make sure that ALL of its colleges and all of the departments are keeping up with the 
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current standards of technology. There are other department besides Music, Teaching, and 
Communications. 
 
I feel that many requirements for core classes and major requirements were busy work rather 
than something that could contain educational value to a student’s major. I feel that if professors 
could begin to relate these topics to how one may use them in their field, students may begin to 
see these as valuable classes rather than required classes they do not care about it. 
 
The core classes are so dumbed down intelligent students are no longer challenged, thus they 
lose interest and fail classes. 
 
The majority of the core classes were a waste of time and unnecessary for my Anthropology 
major. Also some of the smaller departments are shoved in the background into small buildings 
(i.e. not Communication majors). 
 
Throughout the past 5 years of education at BSU I felt that I gained absolutely nothing from my 
core curriculum. Everything I gained and learned was through the technology department. I 
dreaded all core classes; they were boring and not very well taught. 
 
Writing Proficiency Exam 
 
The writing proficiency is flawed and the recent changes have just made it worse. One might 
consider a system similar to that of Notre Dame. 
 
Eliminate the writing proficiency exam; it is a disgrace to our education. 
 
… Also, I think the Writing Proficiency Exam is a waste of time and money. It's just another 
reason to impede student progress. 
 
In reference to the question about writing, I do not feel that I learned much from BSU about 
improving my writing. However, for me, this was not an issue, as I am decent writer. However, 
the Writing Proficiency Exam did nothing to test my writing abilities. The varying topics makes 
it an uneven playing field, being told that you write to well (or complex) for the exam seems 
silly, and penalizing those who haven't taken it prior to a given number of credits is wrong. I was 
unable to take it before my senior year, and I did not pass it the first time.  However, my topic 
was about something I have no knowledge of (genetics). In addition, if this exam will continue, 
Journalism majors and others who are taught by Ball State to write differently than what the 
WPE asks should be tested differently. 
 
… Also the writing proficiency exam and course seem pointless. If it is required to take English 
104 before the exam, why do we have to wait until Junior status to take it? Especially 
considering each department and almost every course requires us to write "college-grade" papers. 
It just seems like a waste of time. 
 
Please get rid of the Writing Proficiency Exam. I had no problems with it, but it really is too 
much unnecessary stress for students who have proved they can actually write in their classes. If 
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you must do it, only make it required for majors who don't have writing as a focus of their 
curriculum. 
 
The writing proficiency was the dumbest thing I have ever heard of and just seems like a way for 
Ball State to take more money for their students. 
 
The writing comp is a waste of time and effort.  It doesn't test the kind of writing any science 
major will do in the future. 
 
The Writing Comp Program needs SERIOUS evaluation. Why should students be required to 
take a writing test to prove they can graduate? Have we not taken enough English and writing 
courses throughout undergrad to prove we know how to write? I am a Dean's Lit, Honors 
College student, who almost didn't graduate this May because I didn't pass the WCE the first 
time. It's ridiculous. In my career I will never have to write papers like that- they are totally 
obsolete once I leave BSU. 
 
The Writing Proficiency Exam is the worst test of skills and needs to be reevaluated. 
 
The Writing Proficiency Exam is a complete joke. 
 
The writing proficiency exam is a waste of time and resources! Absolutely ridiculous that it is a 
requirement!  
 
When I took the writing exam, I was offered 2 topics to write about in regards to the article. I 
went to choose topic B and the system wouldn’t let me. My proctor was confused as well a to 
why I couldn’t choose the other, so I wrote about topic A anyway. 
 
Also, the Writing Competency is, frankly, a joke at times. Now, I don't mean to say that I am a 
perfect writer, but I do have a 3.96 GPA and am graduating Summa Cum Laude. However, when 
I took the writing comp the first time, the grader said I was an unorganized writer who did not 
know how to form ideas. This, apart from not being constructive criticism in any way, was an 
unfair assessment in my opinion. Because, when I retook the writing comp and started y 
paragraphs with "My first point is...," "My second point is...," and "In conclusion..." I got 
glowing responses and grades. The test frowns upon complex writing and abstract ideas. 
 
… and the writing comp is worst program on campus, needs reform. 
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