
EXTERNAL REVIEWS 

Dear Fr. Eric Underwood: 

 
Thank you for agreeing to serve as an outside evaluator for the creative project of Jennifer Keever, who is completing a                     
master’s degree in Emerging Media Design & Development. This evaluation is required as the final step in approval and                   
completion of her creative project. For this evaluation, we ask that you answer the following questions and provide brief                   
comments in support of your answers. If you have additional questions about this process, please feel free to contact EMDD                    
Director Jennifer Palilonis at jageorge2@bsu.edu. 
 
Name: Very Rev. Eric C. Underwood, V.F. 
Title: Pastor 
Organization: Muncie Catholic Churches 
--------------------------------------------------------------------------------------------------------------------- 
 

Project Design and Concept 

 
Please provide brief comments about the overall quality of the project design and concept.  
 
This project is clearly articulated as to the problem space.  This project calls attention to the need for an updated 
comprehensive vision for non-profits when engaging their target audience – and offers the lenses through which to see the 
big picture.  The SLICe depiction of the various social media & web presences is helpful.  In SLICe 2.0, I would find it more 
beneficial to know the media sources of those depicted on the main screen (i.e. what tool is being used for the invitation to 
the Fall 2020 retreat).  This would improve the user experience, particularly since those who will be utilizing the tool may not 
be well-versed in technology. 
 
  

Tick one of the following boxes Excellent Good Poor 
Please rate how well the student articulated the problem space defined for this project. X   
Please rate the quality of the design solution developed to address the problem space.  X  
Please rate how well the objectives of the project’s stated design have been met.  X  
Please rate the extent to which the project makes a significant contribution to its genre. X   



Research and Writing 

 
Please provide brief comments about the overall quality of the research and writing. 
 
The writing and research is good, as it meets the goal defined in the problem space. 
 
 
 
  

Tick one of the following boxes Excellent Good Poor 
Please rate the overall quality of the writing associated with the project. X   
Please rate the extent to which the literature review demonstrates a critical understanding of 
the relevant background literature for the creative project.  X  
Please rate the degree to which the writing involved meets the expectations of the field 
and/or genre.  X  
Please rate the overall quality of the research conducted for this project.  X  



Graphic Design and/or Project Presentation 

 

Please provide brief comments about the overall quality of the graphic design and/or project presentation. 

This project is done well.  I feel that it addresses a need most of us in the church world are aware of – but uncertain where to 
turn for an effective solution.  As with the first iteration of any tool, what will take it from ‘good’ to ‘excellent’ is the response to 
user feedback.  The practical use of this tool in multiple settings may uncover ways to improve the user-friendly experience, 
appearance, and flexibility with new and changing technologies. 
 
 
 
 
  

Tick one of the following boxes Excellent Good Poor 
Please rate the overall graphic design and/or presentation quality displayed in the project.  X  
Please rate the quality of the execution of the project.   X  
Please rate the overall usability and/or user experience associated with this project.  X  
Please rate the degree to which the graphic design and/or presentation matches the overall 
message/tone/focus of the project.  X  



Dear Ms. Any Ung: 

Thank you for agreeing to serve as an outside evaluator for the creative project of Jennifer Keever, who is completing a                     
master’s degree in Emerging Media Design & Development. This evaluation is required as the final step in approval and                   
completion of her creative project. For this evaluation, we ask that you answer the following questions and provide brief                   
comments in support of your answers. If you have additional questions about this process, please feel free to contact EMDD                    
Director Jennifer Palilonis at jageorge2@bsu.edu. 

Name: Any Ung 
Title: Program Manager for Community and Digital Engagement 
Organization: College of Communication, Information, and Media at Ball State University 

--------------------------------------------------------------------------------------------------------------------- 

 Project Design and Concept 

Please provide brief comments about the overall quality of the project design and concept. 
As a communication professional whose day job is to foster community and digital engagement, I found Jennifer’s project 
fascinating. I fully agree with the fact that well thought out digital communication strategies positively impact community 
building, but for organizations lacking time and resources, the task can seem daunting or even unsurmountable. Therefore, I 
found the problem space to be extremely pertinent and very well-articulated. 

The problem space is also very timely. The need for digital transformation is not optional anymore and this past year, the 
phenomenon has been accelerated by a raging global pandemic. Jennifer used a meticulous process anchored in academic 
research to develop her solution. The principles she used enabled her to design a first prototype that answered St. Mary’s 
needs, seek feedback and improve the solution. 

I believe Jennifer met her objectives by successfully creating a one-stop-shop that gives St. Mary’s a holistic view of all their 
social media content. The hub will undoubtedly enable them to monitor the consistency of their brand experience, and 
quickly make adjustments whenever necessary. 

By curating relevant information in one place, the SLICe hub also makes their content readily available for parishioners who 
are not active on certain social media channels. All of these will contribute to strengthening their community-building efforts. 

In terms of contribution to the genre, this prototype has a lot of potential. I think Jennifer could even go one step further by 
developing SLICe training material to help St Mary’s (and any organization interested in the hub) become self-sufficient. This 
would further the original mission of “getting community building tactics in the hands of the people in an organization who 
can create positive change.” 

  

Tick one of the following boxes Excellent Good Poor 

Please rate how well the student articulated the problem space defined for this project. 
X     

Please rate the quality of the design solution developed to address the problem space. 
X     

Please rate how well the objectives of the project’s stated design have been met. 
X     

Please rate the extent to which the project makes a significant contribution to its genre. 
X     



Research and Writing 

 

Please provide brief comments about the overall quality of the research and writing. 
I found Jennifer’s paper to be written in a very clear and articulate manner. Her research is very comprehensive and 
methodical. She used a mixture of academic, practice-based and qualitative research and did a wonderful job at 
summarizing her findings and walking us through her thought process. 
  
Grounding her project in two proven methodologies — design thinking coupled with transmedia storytelling — was also a 
smart choice that seemed to pay off. 

  

  

  

 

  

  

Tick one of the following boxes Excellent Good Poor 

Please rate the overall quality of the writing associated with the project. 
X     

Please rate the extent to which the literature review demonstrates a critical 
understanding of the relevant background literature for the creative project. 

X     

Please rate the degree to which the writing involved meets the expectations of the field 
and/or genre. 

X     

Please rate the overall quality of the research conducted for this project. 
X     



Graphic Design and/or Project Presentation 

  

Please provide brief comments about the overall quality of the graphic design and/or project presentation. 
Jennifer is not a graphic designer and thus, I will not evaluate her as such. Rather, I will focus on the quality of the 
presentation of the project which I found outstanding. She developed an engaging prototype with an impressive range of 
functionalities — iframes for YouTube videos and audio playlists, RSVP & contact forms, calendar widget linked to Google 
calendars, PDF viewers, photo slideshow and a chat widget. All of these showcases that a lot of thought was put into 
matching user needs with relevant functionalities. 
  
In terms of usability, there are a few improvements that can be made in a “phase 2” of the project. These include (a) 
increasing the size of the video thumbnail by default (especially considering older users who may not be familiar with the “full 
screen” button), (b) Having an “autoplay” functionalities or video suggestions at the end of each video, (c) adding more 
calendar saving options as not everyone manages their calendar via Google, (d) adding sharing options throughout the 
SLICe hub so users can easily share or send information via email. 
  
Overall, I believe that the SLICe hub fits its intended purpose. By gathering all their social media content in one place, the 
hub empowers St. Mary’s to streamline all their users’ interactions in a unified way to deliver a consistent brand experience, 
and build communities. 
  

  

  

  

Tick one of the following boxes Excellent Good Poor 

Please rate the overall graphic design and/or presentation quality displayed in the 
project. 

X     

Please rate the quality of the execution of the project. 
X     

Please rate the overall usability and/or user experience associated with this project. 
  X   

Please rate the degree to which the graphic design and/or presentation matches the 
overall message/tone/focus of the project. 

X     
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