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Description of Visualizing the Ethnographic Voice of
Community Revitalization

digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/schafer-fellow-
class

Our students served as Shafer Fellows during their Ball State University Office of Immersive Learning

class. 

Ross Immersive is an immersive learning project funded by Ball State University. In this

immersive learning opportunity, Ball State University's Ross Immersive Learning Team

(NEWS 397) partnered with the Ross Community Center and Muncie community residents.

The community residents were tasked with creating visual ethnographies and engaging the

community with photography. Ross Immersive worked this semester to highlight various

cultures and traditions present in Muncie through the use of modern media.  

Ross Immersive follows a research method called "Sight Beyond My Sight" created by Dr.

Gabriel Tait. This research method offers an opportunity for the residents of Thomas

Park/Avondale to share their perspectives of the neighborhood through a series of

photographs. Starting in January, the team lent each participant a professional-grade Canon

camera for two weeks. During those two weeks, community participants were instructed to

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/schafer-fellow-class
https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/237
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capture images that truly encompass their community, with the theme of community

revitalization in mind. The participants were also instructed not to delete any of the

pictures they had taken.

In March, the Ross immersive team met the community members to interview them about

their picture-taking experience. In the interviews, participants were presented with all of the

photographs they had taken and were instructed to narrow them down to their top 20

photos. Once the participants had established their top photographs and assigned them

themes, they were then asked to choose their top three photographs. 

In April, students met with all of the participants to conduct a focus group. In the focus

group, each participant was able to talk about their experience and share it with the other

members of the community. They were asked to pick three photographs that best represent

their community out of each participant's top three photos. The three photographs chosen

would be the highlight of the final presentation for the community to see.

The experience ended in a final exhibition where participants were invited to bring family

and friends to see the work they completed over the months. The event was held at the Ross

Community Center, where the students presented final ethnographies and thanked the

community for their insights.

Watch Video At: https://youtu.be/hbc6gu7jccw

Instructor: Dr. Gabriel Tait, School of Journalism and Strategic Communication News 397

https://youtu.be/hbc6gu7jccw
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Dr. Gabriel B. Tait, Shannon McCloskey, Emmanuel Cruz, Jayde Leary, Delaina Cannady,

Rhoni Paige, Jayana Fennell, Jaided Ramos, Alex Lakes, Lanele Mathis, Jacqueline

Hanoman, Gwendolyn Jones, Ingrid Crawford, Laura Myers, and Billy Brown

What is a visual ethnography? →
Description of Visualizing the Ethnographic Voice of Community Revitalization
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What is a visual ethnography?
digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/visual-

ethnography

What is a Visual Ethnography?

Ethnography is a way of practicing research (Pink, 2016). Visual ethnography uses

photography, motion pictures, hypermedia, the web, interactive CDs, and virtual reality as

ways of capturing and expressing the perceptions and social realities of people.

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/visual-ethnography
https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/238
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There are three general approaches for doing visual ethnographic research:

1. Using cameras and other recording technology to gather data

2. The studying of visual data produced by cultures

3. Communicating with images and media other than words

This immersive learning course Visualizing the Ethnographic Voices of Community

Revitalization takes a comprehensive approach by incorporating a segment of each of these

paradigms. It accomplishes this by using a photographic research methodology called "Sight

Beyond My Sight" (SBMS) created by Dr. Gabriel B. Tait.
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Muncie Community Partners
digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/muncie-

community-partners-stud

Jacqueline Hanoman

Director of the Ross Community

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/muncie-community-partners-stud
https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/225
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Jacqueline Hanoman Ph.D. is the Executive Director of the Ross Community Center. She is

passionate about community engagement and development for sustainability. The visual

ethnographies are very meaningful to her as through them, these four community friends are

expressing what their neighborhood means to them in very powerful ways. 

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/208
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Gwendolyn Jones

Through this experience, Gwendolyn was able to capture both the pretty and ugly parts of

Muncie. She says that they are equally meaningful. Instead of taking pictures from a distance,

she got up close and personal to the objects around Muncie. Resulting in her images telling a

beautiful story.

"Through this experience, I was able to capture the beautiful things in Muncie, but I was also

able to capture something as important which was the loss of industry in the city of Muncie."

~ Gwendolyn
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Ingrid Crawford

Ingrid grew up in Muncie. This ethnography experience allowed Ingrid to capture the

moments of her childhood that represent what Muncie has meant to her. Her images

represented the history of Muncie and the influence it has had on the community.

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/208
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"Learning how to take pictures through this experience helped me to be able to capture the

meaningful times of my childhood in Muncie." ~ Ingrid

Laura Myers

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/208
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Laura has been a part of the Muncie community since she was young. She is an avid

volunteer and takes pride in helping people and giving back to the community. Through this

experience, Laura has shown the meaningful places in Muncie as well as the volunteer work

that occurs throughout the city.

"This experience has shown me there is much more to capture all-around Muncie and that a

picture is really worth 1000 words." ~ Laura
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Billy Brown

Billy is well-traveled but has always found his way back to the city of Muncie. He grew up

here, and through this experience, he was able to capture the hidden gems of Muncie. His

goal was to take pictures of the different sides of Muncie. Billy says that there is more than

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/208
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one Muncie.

"I took this experience to take pictures for myself, but also to show the representation of

what's not seen in Muncie all of the time. Muncie's hidden gems." ~ Billy
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Meet your Ball State University team of leaders
digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/meet-your-ball-

state-universit

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/meet-your-ball-state-universit
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Delaina Cannady

Social Media Management & Website Construction

Delaina is a sophomore at Ball State University, studying advertising with a concentration in

sports communications. She plans to work in sports media mainly focusing on NBA and NFL.

Her role on our team is social media management and website construction.
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Jayana Fennell

Videographer & Graphics

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/222
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Jayana is a senior at Ball State University, with a major in telecommunication and Video

production. She wants to do media production and graphic design. Her role on our team is

video production and graphic design.

Emmanuel Flores-Cruz

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/213
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Videographer & Trainer

Emmanuel is a senior at Ball State University, with a major in journalism and

telecommunications. He wants to pursue a career as a sports analyst. His role on our team is

video production, training participants on how to use the camera, and interviewing

participants.

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/241
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Alex Lakes
Trainer & Equipment Manager

Alex is a senior at Ball State University, with a major in photojournalism. He wants to be a

wildlife photographer/conservationist. His role on our team is training the participants on

how to use a camera as well as managing the equipment we use throughout the semester.
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Jayde Leary
Social Media Management & Trainer

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/214
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Jayde is a junior at Ball State University, pursuing a major in journalism and

telecommunications. She hopes to be a news reporter. Her role on our team is social media

management and training participants in how to use the camera.

Lanele Mathis

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/217
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Trainer & Photobook Coordinator

Lanele is a sophomore at Ball State University, studying marketing. She wants to become a

creative director at a magazine company or work at a production company. Her role on our

team is training the participants on how to use the camera and designing the photobooks for

each participant.

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/223
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Shannon McCloskey
Team Management & Interviewer

Shannon is a senior at Ball State University, with a major in photojournalism. She wants to

continue in the magazine field as a photojournalist. Her role on our team is managing the

team, interviewing the participants, and the team photographer. 
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Rhoni Paige

Interviewer & Invitation Designer

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/218
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Rhoni is a senior at Ball State University, with a major in journalism, a concentration in

news, and a minor in theatre. She wants to pursue a career as a news anchor. Her role on our

team is interviewing participants, managing merchandise orders, designing participant

certificates, and designing event invitations. 

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/216
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Jaided Ramos
Interviewer & Video Production

Jaided is a junior at Ball State University, pursuing a major in news journalism. She plans to

pursue a career in news and change it for the better. Her role on our team is interviewing

participants, event coordinating, and video production.
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Dr. Gabriel Tait
Professor & Researcher

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/209
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Dr. Gabriel Tait is an Associate Professor in the School of Journalism and Strategic

Communications. Dr. Tait is the creator of the visual research strategy, "Sight Beyond My

Sight" (SMBS). His methodology is the framework for Ross Immersive.
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Sight Beyond My Sight (SBMS) as a method of inquiry
digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/sight-beyond-my-

sight

What is Sight Beyond My Sight (SBMS)?

SBMS is a photographic method that seeks to understand individual and group knowledge

through photography, journalism, and discussions. This method provides critical insights

about issues important to a community.  In essence, SBMS seeks to empower communities to

share who they are, without the outsider’s perceived hegemonic biases.

Training manual

Student teams were task with developing a training manual. In the manual was a description

of the immersive learning project, bios of the student participants, bios of the community

partners, an outline of the immersive learning schedule, training material on the equipment

the participants would be using, ethical considerations, and consent forms. This is a sample

of the training manual.

Participant interviews and data analysis

During an SBMS interview session, four items occur:

1) The participants are asked to select their top 20 photographs that best represent the

overarching question (showing the identity of the people, places, and things that they wanted

to show)

2) Participants sort their top 20 photographs into thematic piles to elicit categories of

interpretation

3) Participants provide a verbal explanation of what they were trying to represent in the

photos

4) Participants provide their top three photographs and provide titles for each of their piles

and their top three photographs as this helps establish their themes

Participants are asked not to discuss their photographs with one another before they come

together for the focus group session.

Focus Group

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/sight-beyond-my-sight
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Focus groups are designed for the participants to come together and discuss their themes and

come to a general consensus on how they understand the respective topic. In this context, the

community participants were looking at issues of revitalization in the Muncie community.

 

 



1/6

Training · Visualizing the Ethnographic Voices of
Community Revitalization Spring 2022 · Immersive
Learning Showcase Spring 2022

digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/training

Training

Training

The Ross Immersive class was divided into four segments: 1) learning about the community

and the team 2) learning the equipment, 3) completing final participant interviews, 4) and

finalizing their deliverable community visual ethnographies.

Ross Immersive team at Muncie Escape

Segment One: Learning about the Community and the Team (weeks
1-4)

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/training
https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/253
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The group focused on defining the community partner and developing class expectations.

Students were divided into small production teams. The team sizes were contingent on the

number of students in the class (the desirable number of visual ethnography teams was 4-5

students). Advertising, public relations, and design teams were assembled to monitor and

promote ethnographic team presentations on social media. The social media team

documented, promoted, and shared the progress of the class and the community

participants. 

The team also did team bonding to help build friendship and teamwork. The team went to

Muncie Escape where they were broken into two teams and tasked with trying to escape one

of the rooms.

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/253
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Segment 2: Learning the Equipment (Weeks 5-9)

Student mentors trained participants in how the camera works. The student mentors were

partnered with one or two participants. They were the main point of contact for them. Once

the mentor had trained the participant, the person then took the camera and captured

pictures of Muncie that reflected revitalization in their eyes. Participants had the camera for

1-2 weeks.

After the camera was returned, the class made groups for interviews for the visual

ethnographies. The groups included an interviewer, scribe, videographer(s), and editors. The

student then set up a time for the interview and was trained by the professor on how to

properly conduct the interview.

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/253
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Segment Three: Completing the Participant Interviews (weeks 10-12)

Student teams completed their final interviews and edited their visual ethnographies. The

advertising, public relations, and design team will finalize any outstanding tasks provided by

the RCC. Delaina worked to finalize the course website. The participants picture books were

designed and bought. The invitation for the showcase was finalized.

Segment Four: Community Showcase (weeks 13-15)

Student teams prepare their visual ethnographies for their community presentations. They

helped organize the showcase for the participants. The team was tasked with buying

decorations, setup, and food catering. The students finalized any evaluations and outstanding

production concerns. 

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/item/253
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Photos from the showcase
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Social Media promotion
digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/social-media-

promotion

Ross Immersive Website

The social media component was one of the most important

elements for the students to communicate what was

happening in our class. Delaina Cannady developed the

RossImmersiveBSU website. Jayde Leary and Delaina

Cannady also managed the social media posts and content

communications. The team Instagram and Twitter were the

two primary social media channels used. 

 

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/social-media-promotion
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[Untitled]
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Citation

“[Untitled],” Immersive Learning Showcase Spring 2022, accessed July 6, 2022,

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-

2022/items/show/236.
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Top 3 photographs and videos
digitalresearch.bsu.edu/immersive-learning-showcase-spring-2022/exhibits/show/rossimmersivebsu/top-3-

photographs-and-videos

Top three photographs from Ingrid Crawford
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Top three photographs from Laura Myers
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Citation

“[Untitled],” Immersive Learning Showcase Spring 2022, accessed July 6, 2022,

https://digitalresearch.bsu.edu/immersive-learning-showcase-spring-

2022/items/show/226.
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Thank you

Thank you!

We are grateful to the Ball State University Immersive Learning Office, The Schafer

Foundation, BSU Provost Grant, and the Ross Community Center for the opportunity to

work with members of the Thomas Park/Avondale community. We look forward to

continuing the work during the upcoming semester! Thank you on behalf of our Ross

Immersive student team. They have done wonderful work and have learned a lot about the

community through the eyes of members of the community.
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