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EXECUTIVE SUMMARY

The Graduate Student Exit Survey was
completed by Ball State University
master’s, doctoral, and specialist level
students applying to graduate during the
2009-2010 and 2010-2011 academic
years. The survey was designed to
determine students' opinions about their
experiences at the university and in their
major programs. Of the 2,641 individuals
receiving a graduate degree in 2007-2008
or 2008-2009, 776 graduate students
completed the survey for a response rate
0f 29%.

The sample is anonymous as we do
gather student ids, so we are unable to
make comparisons between the
population and sample.

In 2009-2010 and 2010-2011, at least
56% of respondents were between the
ages of 21 and 30, and more than 49%
were enrolled in graduate studies full
time.

In both years, more than 6 out of 10
respondents reported they were
employed while working on their
degree. At least 2 out of 3
respondents reported they received
funding.

At least 49% of respondents in both
survey years indicated that they took
their classes on campus in Muncie, and
at least 56% reported they took their
classes via the Internet.

At least 93% of respondents both survey
years described their general attitude
toward Ball State as very positive or
positive, and at least 81% indicated that
they would recommend Ball State to
someone who wanted to major in their

field.

® At least 86% of respondents both
survey years rated their academic
experiences in their graduate program
as excellent or good overall.

e About 8 out of 10 respondents in both
of the survey years indicated that the
availability of a specific program was
a very important reason they chose to
enroll in graduate studies at Ball State.

® At least 26% of respondents both
survey years reported that their most
important reason for pursuing
graduate studies at Ball State was the
availability of distance education. At
least 13% each year reported it was
because they received an assistantship
or because of the availability of a
specific program.

e More than 8 out of 10 respondents
both years indicated that they used
the Bursar’s Office, the Registration
Procedure, or the University Website
and were satisfied with these
services.

e Approximately 8 out of 10
respondents who used the Office of
Graduate Admissions, the Graduation
Office, or the Graduate School
Website reported they were satisfied
with the services.

® In both years, at least 42% of the
respondents stated that opportunities
for interactions with classmates or
faculty members in their academic
program were excellent.
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At least 9 out of 10 respondents in
2009-2010 and 2010-2011 indicated
that the professional expertise of
faculty members in their academic
program was excellent or good.

About three fourths of respondents in
both survey years reported that the
opportunities for experiential learning
through internships, practica, etc. were
excellent or good.

At least 56% of respondents in both
survey years strongly agreed that as a
result of their graduate program they
have extended their knowledge about,
are committed to the professional and
ethical standards of, or are able to
communicate effectively in ways that
are appropriate to their discipline.

About 34% of respondents reported
they were attending Ball State full
time with an assistantship, 20% that
they were attending full time but
without an assistantship, and 46% that
they were part-time students.

Approximately 62% of full-time
respondents with an assistantship,
38% of full-time respondents without,
and 4% of part-time respondents
indicated that they were between 21
and 25 years of age.

About 96% of part-time respondents,
97% of full-time respondents without
an assistantship, and 89% of full-time
respondents with an assistantship
indicated that they were pursuing a
master’s degree.

Of those who indicated they were
employed while working on their
degree, part-time respondents were
more likely to report being employed
full-time off campus.

Full-time respondents without an
assistantship were more likely to
report that they received a GSL/SLS
loan. Part-time respondents were more
likely to have received funding from
an employer.

Part-time respondents were
significantly more likely to report that
they took the majority of their classes
with an instructor at an off-campus
site or via the Internet.

Full-time respondents were more
likely to indicate that they plan to start
a new job the next year, and part-time
respondents were more likely to report
they plan to return to/continue their
prior job.

Part-time respondents were more likely
to report that a very important reason
they chose to enroll in graduate studies
at Ball State was because of the
availability of distance education, the
availability of a specific program, the
reputation of Ball State, or technology
resources.

Full-time respondents were more
likely to indicate they used the Career
Center, Library Services, the Office of
Academic Research, University
Computing Services, or recreational
facilities.
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INTRODUCTION

The 2009-2010 and 2010-2011 Graduate Student Exit Survey was completed by
Ball State University master's, doctoral, and specialist level students applying to graduate
in December 2009; May, July, or December 2010; and May or July 2011. The survey was
developed by the Office of Academic Assessment and Institutional Research and the
Graduate School. It is designed to measure respondents' opinions about their experiences at
the university and in their major programs.

This report is a summary of responses from 2009-2010 and 2010-2011 survey
respondents. Of the 2,641 students who received a graduate degree during the two academic
years, 776 completed the survey for a response rate of 29%. Due to a flaw in the survey link
during the Fall 2010 and Spring 2011 semesters, response rates for the 2010-2011 academic
year are considerably lower than would be expected.

This report is presented in seven sections: personal characteristics of respondents,
overall opinions about Ball State, reasons for choosing Ball State, evaluation and use of Ball
State services, academic program ratings, graduate program outcomes, and comparison of
enrollment groups for the two survey years. Respondent comments are included in Appendix
A and a copy of the survey in Appendix B. The comments include reference information
provided in the report, for example information about ‘other’ responses. Respondents were
also asked four short-answer questions about their experiences at Ball State. That data is
provided in the 2009-2011 Graduate Student Exit Survey Comment Report.






PERSONAL CHARACTERISTICS OF RESPONDENTS

Summary This section includes the
personal and demographic characteristics
0f 2009-2010 and 2010-2011 survey
respondents. All information was obtained
directly from responses to survey
questions.

At least 49% of respondents in both
survey years were generally attending Ball
State full-time. More than 9 out of 10
respondents were completing a master’s
degree. About 4 out of 10 respondents
were living in Muncie most of the time
while working on their graduate degree.
Approximately 2 out of 3 respondents were
employed while working on their degree,
and more than 2 out of 3 respondents
received funding. About half of the
respondents took the majority of their
classes on campus in Muncie. A similar
percentage reported that their plans for the
next year include starting a new job.

e Approximately 3 out of 10
respondents in both survey years
stated that they were between 21 and
25 years of age, and at least 7 out of
10 were between the ages of 21 and
35. (Table 1)

e About 2 out of 3 respondents in both
survey years were female. (Table 1)

In both survey years, more than 9 out
of 10 respondents reported they are
U.S. citizens. (Table 1)

About half of the 2009-2010
respondents reported they were
generally a full-time student while
attending Ball State, and more than 6
out of 10 respondents in 2010-2011
stated that they were. (Table 1)

In both survey years, at least 9 out of
10 respondents reported they were
completing a master’s degree, and
about 5% were completing a
doctorate. (Table 1)

Of master’s degree respondents, more
than half both survey years reported
that they satisfied their research
requirement with a research class. At
least 12% indicated they satisfied
theirs with a thesis. (Figure 1)

In 2009-2010, approximately 38% of
respondents indicated that they lived
in Muncie most of the time while
working on their degree; 46% reported
the same in 2010-2011. Of those,
about 1 out of 4 lived in university
housing. (Table 2)



TABLE 1
Demographics

2009-2010 2010-2011
Percentages
Age
21-25 27.7 35.8
26-30 28.5 24.7
31-35 15.1 16.0
36-40 8.4 8.3
41-45 6.9 5.6
46-50 6.1 3.5
More than 50 7.3 6.3
Gender
Female 66.0 65.6
Male 34.0 34.4
Citizenship
U.S. citizen 94.1 934
Not U.S. citizen 59 6.6
Attendance
Full-time 49 .4 62.5
Part-time 50.6 37.5
Degree
Master’s 93.5 94.4
Doctorate 4.8 52

Specialist 1.7 0.3




Figure 1
Method Used to Complete Master’s Degree Research Requirement

100%
®2009-2010
80% 2010-2011
60% 53.0%53.9%
40%
20.8%
20% 12.6% 14.1% 13.5% 1% .14-9%
v -
Thesis Creative Project Research paper Research class
TABLE 2
Residence While Completing Graduate School
2009-2010 2010-2011
Percentages
Residence
In Muncie 384 46.0
Outside Muncie 61.6 54.0
Muncie residents*
University housing 24.2 28.0
Non-university housing 75.8 72.0
*Of those indicating they lived in Muncie most of the time while working on their degree
In 2009-2010, more than 7 out of 10 were employed while working on their
respondents (72%) reported that they degree reported that they worked full-
were employed while working on their time off campus. (Table 3)
graduate degree. In 2010-2011, fewer
respondents (62%) reported the same. e Of respondents who indicated they
(Table 3) were employed while working on their
degree, at least 8% both survey years
In both survey years about 3 out of 4 reported being employed on campus
respondents who indicated they either full- or part-time. (Table 3)



TABLE 3

Employment
2009-2010 2010-2011
Percentages

Were you employed

while working on this degree?

Yes 71.6 61.8

No 28.4 38.2
Type of employment*

Full-time off campus 76.5 74.3

Part-time off campus 19.6 23.4

Full-time on campus 3.0 2.3

Part-time on campus 5.1 6.3

*Respondents were asked to mark all that apply.

At least 2 out of 3 respondents in both
survey years stated that they received
funding while working on their degree
at Ball State. (Table 4)

Of respondents who received funding,

17% of 2009-2010 respondents reported

they had a teaching assistantship, while
nearly 3 out of 10 reported the same in
2010-2011. (Table 4)

Of respondents who received funding,
12% in 2009-2010 and approximately
13% in 2010-2011 had a research
assistantship. (Table 4)

Of respondents who received funding,
in both survey years approximately 3
out of 10 indicated that they received
an assistantship other than teaching or
research. (Table 4)

Of respondents who received funding,
about 5% in both survey years
reported they received a scholarship
from Ball State; at least 5% reported
receiving a grant from Ball State; and
less than 2% received a fellowship
from Ball State. (Table 4)

Approximately 26% of 2009-2010 and
22% of 2010-2011 respondents with
funding reported that they received a
GSL/SLS loan. (Table 4)

Of the respondents who received
funding, 21% of 2009-2010 and 16%
of 2010-2011 respondents indicated
their funding was from an employer.
(Table 4)



TABLE 4
Financial Assistance

2009-2010 2010-2011
Percentages
Received funding
Yes 66.9 70.9
No 33.1 29.1
Type of funding*
Other assistantship 31.5 27.2
Teaching assistantship 16.7 29.4
GSL/SLS loan 26.2 223
Funding from employer 21.0 15.8
Other 133 18.3
Research assistantship 12.0 13.4
Grant from Ball State 6.8 5.4
Scholarship from Ball State 4.9 4.5
Fellowship from Ball State 1.5 1.5

*Respondents were asked to mark all that apply.

About half of respondents in 2009-
2010 and nearly 6 out of 10 in 2010-
2011 indicated that they took classes
on campus in Muncie. (Table 5)

Approximately 4% of respondents in
2009-2010 and 3% in 2010-2011
reported that they took classes via TV
at an off-campus site. (Table 5)

Two thirds of 2009-2010 and 56% of
2010-2011 respondents indicated that

they took classes via the Internet.
(Table 5)

Less than 13% of respondents in both
survey years stated that they took
classes with an instructor at an off-
campus site. (Table 5)

When asked where they took the
majority of their classes, 45% of
respondents in 2009-2010 and 54%
in 2010-2011 reported taking them
on campus in Muncie. (Table 5)

Half of the respondents in 2009-2010
and 44% in 2010-2011 indicated that
they took the majority of theirs via
the Internet. (Table 5)

At least 2% each survey year stated
that they took the majority of their
classes with an instructor at an off-
campus site, and fewer than 1% in
both survey years reported taking
theirs via TV at an off-campus site.
(Table 5)



TABLE 5

Location of Classes

2009-2010 2010-2011
Percentages

Where did you take your classes?*

Via the Internet 66.1 56.0

On campus in Muncie 49.5 59.4

With an instructor at an off-campus site 12.2 7.8

Via TV at an off-campus site 4.4 2.7
Where did you take the majority

of your classes?

On campus in Muncie 45.3 53.5

Via the Internet 50.3 444

With an instructor at an off-campus site 3.8 2.1

Via TV at an off-campus site 0.6 0.0

*Respondents were asked to mark all that apply.

One third of the respondents in both
survey years indicated that they

received a previous degree from
Ball State. (Table 6)

At least 92% of the respondents in
both survey years characterized their
previous education and training as
excellent or good preparation for
graduate study at Ball State. (Table 6)

About 61% of 2009-2010 and 43% of
2010-2011 respondents indicated that
they first started taking courses at Ball
State for their graduate degree prior to
the last academic year before they
completed the survey. (Table 7)

At least 97% of respondents in both
survey years reported they expect to
graduate in the fall, spring, or summer
of the academic year they completed
the survey. (Table 7)

TABLE 6
Previous Education
2009-2010 2010-2011
Percentages
Did you receive a previous degree from Ball State?
Yes 33.5 33.6
No 66.5 66.4
How would you characterize your previous education and
training as preparation for graduate study at Ball State?
Excellent 52.8 49.5
Good 42.5 433
Fair 4.4 6.1
Poor 0.2 1.1




TABLE 7
Academic Time Line

2009-2010 2010-2011
Percentages
When did you first start taking
courses at Ball State for this degree?
Prior to last academic year 61.3 42.7
Last academic year 31.6 51.0
This academic year 7.1 6.3
When do you expect to graduate?
Fall of this academic year 19.0 0.0
Spring of this academic year 37.2 52.4
Summer of this academic year 40.8 44.8
Other 2.9 2.2
e Approximately half of respondents in stated that they plan to return to or
both survey years indicated that they continue their prior job. (Figure 2)
plan to start a new job the next year.
(Figure 2) e Slightly more than 1 out of 10
respondents in both survey years
e Approximately 46% of respondents in reported plans to continue graduate
2009-2010 and 41% in 2010-2011 study. (Figure 2)
Figure 2
Plans for Next Year*
100%
m2009-
80% 2010
60%
48.2% >1.0% 45.7%
40% 40.8%
20% 10.3% 11.2%
12% 379
o ]

Start a Return to/ Continue Other
New Job Continue Prior Job Graduate Study

*Respondents were asked to mark all that apply.
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OVERALL OPINIONS ABOUT BALL STATE

Summary Exiting graduate students
were asked about their general attitude
toward Ball State, including whether they
would recommend Ball State to someone
who wanted to major in their field. In both
survey years, at least 93% of respondents
rated their general attitude toward Ball
State as very positive or positive. More
than 81% of respondents both years
indicated that they would recommend Ball
State to someone who wanted to major in
their field.

At least 8 out of 10 respondents both
years rated their academic experiences,
their personal enrichment, or the quality
of their graduate education as excellent
or good overall. Of those who indicated

they had an assistantship, 88% of the
respondents in both survey years rated
the experience as excellent or good.

e Atleast 93% of respondents both
survey years reported their general
attitude toward Ball State as positive
or very positive. (Table 8)

e Respondents in 2009-2010 were more
likely to report they would recommend
Ball State to someone who wanted to
major in their field (84% in 2009-2010
compared to 81% in 2010-2011).
(Table 8)

TABLE 8
Overall Opinions of Ball State
2009-2010 2010-2011
Percentages

What is your general attitude

toward Ball State?

Very positive 50.9 41.3

Positive 45.1 51.9

Negative 2.9 6.5

Very negative 1.0 0.3
Would you recommend Ball State to

someone who wanted to major in

your field?

Yes 83.6 81.1

No 6.5 9.6

Don’t know 9.9 9.3

11
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About 9 out of 10 respondents both
survey years rated their academic
experiences at Ball State as excellent
or good overall (93% in 2009-2010
compared to 87% in 2010-2011).
(Table 9)

Respondents in 2009-2010 rated their
personal enrichment as excellent or
good more often than respondents in
2010-2011 (91% compared to 86%).
(Table 9)

Approximately 88% of respondents
in 2009-2010 and 83% in 2010-2011
rated the quality of their Ball State
graduate education as excellent or
good overall. (Table 9)

Of respondents who held an
assistantship, about 57% in 2009-2010
and 50% in 2010-2011 rated their
assistantship experience as excellent.
Nearly 31% in 2009-2010 and 38% in
2010-2011 rated their experience as
good. (Table 10)

In 2009-2010, 62% of respondents
with an assistantship rated their
stipend as excellent or good, as
compared to 70% in 2010-2011.
(Table 10)

In both survey years, at least 74%
of respondents with an assistantship
rated the supervision and guidance
they received for their assistantship

activities as excellent or good.
(Table 10)

TABLE9
Overall Ratings of Graduate Program
Excellent Good Fair Poor
N Percentages

Your academic experiences

2009-2010 479 50.7 41.8 5.6 1.9

2010-2011 293 45.4 41.3 11.9 1.4
Your personal enrichment

2009-2010 477 50.1 40.7 8.0 1.3

2010-2011 293 42.7 43.0 11.6 2.7
Quiality of your

graduate education

2009-2010 478 50.4 37.2 9.6 2.7

2010-2011 293 41.0 423 15.0 1.7




TABLE 10
Assistantship Experience*

Excellent Good Fair Poor
N Percentages

Assistantship experience

2009-2010 159 57.2 30.8 8.8 3.1

2010-2011 123 49.6 38.2 7.3 4.9
Assistantship stipend

2009-2010 156 27.6 34.6 29.5 8.3

2010-2011 120 325 37.5 20.0 10.0
Supervision and guidance

for assistantship activities

2009-2010 158 44.9 342 13.3 7.6

2010-2011 123 43.1 30.9 16.3 9.8

*Of respondents who held an assistantship
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REASONS FOR CHOOSING BALL STATE

Summary Exiting graduate students
were asked about the number of
universities to which they applied. In
addition, they were asked to rate the
importance of a list of reasons for enrolling
in graduate studies at Ball State and to
indicate their most important.

At least 8 out of 10 respondents in both
survey years reported that the availability
of a specific program was a very important
reason for choosing to enroll in graduate
studies at Ball State. About 6 out of 10
respondents indicated that Ball State
having an outstanding program in their
field was a very important reason, and
more than half indicated the reputation

of their department was a very important
reason. About 4 out of 10 respondents
considered location, Ball State’s relatively
low cost, Ball State’s reputation, the
reputation of faculty members in their
department, or the personal attention given
to students as very important reasons. The
availability of distance education was the
most important reason for choosing to
enroll at Ball State for at least 1 out of 4
respondents in both survey years.

e About 6 out of 10 respondents in both
survey years reported that Ball State
was the only university to which they
applied. (Figure 3)

Figure 3
Number of Universities Applied to Besides Ball State
100%
=2009-2010
2010-2011
80%
V)
0% 62.8% 59 49,
()
0,
40% 31.3%
20%
7.0% 9.4%

0%
0 other schools

e About 8 out of 10 respondents in both
survey years reported that the
availability of a specific program was
very important in their decision to
enroll in graduate studies at Ball State.
(Table 11)

1-3 other schools

4 or more other schools

e At least 6 out of 10 respondents
indicated that Ball State having an
outstanding program in their field
was very important in their decision
to enroll. (Table 11)

15



16

More than half of respondents both
years indicated that the reputation of
their department was a very important
reason to enroll. (Table 11)

At least 35% of respondents in both
survey years indicated that Ball
State’s location was a very important
reason for them. (Table 11)

For approximately 3 out of 4
respondents in both survey years, a
very or somewhat important reason
to enroll was that Ball State gives
personal attention to students.
(Table 11)

In both survey years, at least 3 out of
4 respondents reported that Ball
State’s relatively low cost was a very
or somewhat important reason for
enrolling. (Table 11)

At least 3 out of 10 respondents in
both survey years indicated that
receiving an assistantship was a very
important reason for choosing to
enroll. (Table 11)

At least 4 out of 10 respondents in
both survey years stated that the
reputation of faculty in their
department was a very important
reason for choosing to enroll.
(Table 11)

At least 48% of respondents in both
survey years indicated that the
availability of distance education was
a very important reason in their
decision to enroll. (Table 11)

More than 8 out of 10 respondents in
both survey years indicated that the
reputation of Ball State was a very or
somewhat important reason for their
enrollment. (Table 11)

About 7 out of 10 respondents in both
survey years indicated that a very or
somewhat important reason they
chose to enroll in graduate studies at
Ball State was its technology
resources. (Table 11)

Fewer than 3 out of 10 respondents in
both survey years indicated that a very
important reason in their decision was
that Ball State was recommended to
them. (Table 11)

More than 2 out of 10 respondents
in both survey years reported that
attending Ball State as an
undergraduate was a very important
reason why they chose to enroll.
(Table 11)

About 1 out of 10 respondents in both
survey years reported being personally
recruited as a very important reason
for choosing to enroll in graduate
studies at Ball State. (Table 11)

Slightly more than 1 out of 10
respondents in both survey years
stated that a friend or spouse attending
was a very important reason for their
enrollment. (Table 11)

At least 18% of respondents in both
survey years indicated that there were
other very important reasons for
choosing to enroll in graduate studies
at Ball State. (Table 11)



TABLE 11
Reasons for Choosing to Enroll in Graduate Studies at Ball State

I chose to enroll in graduate Very Somewhat Not
studies at Ball State because... Important  Important  Important
N Percentages

of the availability of a
specific program.
2009-2010 474 86.3 11.0 2.7
2010-2011 289 79.9 18.3 1.7

Ball State has an outstanding
program in my field.

2009-2010 467 64.0 25.5 10.5

2010-2011 288 60.1 31.6 8.3
of the reputation of my department.

2009-2010 465 56.8 29.5 13.8

2010-2011 286 54.2 329 12.9
of location.

2009-2010 445 38.0 21.3 40.7

2010-2011 280 354 20.0 44.6

Ball State gives personal
attention to students.

2009-2010 453 38.2 42.2 19.6

2010-2011 281 35.9 38.8 25.3
of its relatively low cost.

2009-2010 458 432 34.1 22.7

2010-2011 283 47.3 30.0 22.6
I received an assistantship.

2009-2010 435 30.8 7.8 61.4

2010-2011 276 35.5 8.0 56.5

of the reputation of faculty
in my department.
2009-2010 459 41.2 41.4 17.4
2010-2011 286 40.2 36.4 234

of the availability of
distance education.
2009-2010 467 57.0 8.6 34.5
2010-2011 290 48.6 9.7 41.7

17



TABLE 11 (cont.)
Reasons for Choosing to Enroll in Graduate Studies at Ball State

I chose to enroll in graduate Very Somewhat Not
studies at Ball State because... Important  Important  Important
N Percentages
of the reputation of Ball State.
2009-2010 478 42.5 44.1 13.4
2010-2011 288 354 48.6 16.0
of technology resources.
2009-2010 455 37.8 35.8 26.4
2010-2011 281 349 31.7 33.5
it was recommended to me.
2009-2010 450 28.9 28.0 43.1
2010-2011 280 27.1 22.5 50.4
| attended Ball State as an
undergraduate student.
2009-2010 437 21.1 11.2 67.7
2010-2011 278 25.5 9.4 65.1
I was personally recruited
by my department.
2009-2010 435 9.4 20.7 69.9
2010-2011 273 10.3 15.8 74.0
a friend or spouse
was also attending.
2009-2010 441 13.2 13.2 73.7
2010-2011 275 10.2 9.8 80.0
other
2009-2010 156 26.9 3.8 69.2
2010-2011 95 18.9 4.2 76.8

e When asked about their most
important reason for pursuing
graduate studies at Ball State, more
than 1 out of 4 respondents in both
survey years indicated that it was
because of the availability of
distance education. (Table 12)
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At least 13% of respondents in both
survey years indicated that receiving
an assistantship was the most
important reason, and for about 14%
it was the availability of a specific
program. (Table 12)



More than 1 out of 10 respondents in e At least 4% of respondents in both
survey years indicated that Ball
State’s location or attending Ball State
as an undergraduate was their most
important reason. (Table 12)

both survey years reported that their
most important reason was that Ball
State has an outstanding program in
their field. (Table 12)

TABLE 12

Most Important Reason for Choosing Ball State

Which one of the reasons was the most important

in pursuing graduate studies at Ball State? 2009-2010 2010-2011
Percentages
The availability of distance education 30.3 26.8
I received an assistantship. 13.8 16.2
The availability of a specific program 14.8 14.4
Ball State has an outstanding program in my field. 11.1 12.1
Location 6.9 6.9
I attend Ball State as an undergraduate. 5.6 4.8
The reputation of faculty in my department 1.5 34
Its relatively low cost 2.9 3.1
The reputation of Ball State 2.5 3.1
It was recommended to me. 3.1 24
The reputation of my department 2.5 1.7
Other 2.5 2.1
I was personally recruited by my department. 0.4 1.7
A friend or spouse was also attending. 1.0 0.0
Ball State gives personal attention to students. 0.4 0.7
Technology resources 0.6 0.0
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EVALUATION AND USE OF BALL STATE SERVICES

Summary Exiting graduate students
were asked whether they used certain Ball
State services and if they were satisfied
with them.

Respondents in 2010-2011 were more
likely than 2009-2010 respondents to
indicate they used the library and were
satisfied with its services. Of respondents
who reported using the Ball State or
Graduate School websites, respondents in
2009-2010 were more likely than 2010-
2011 respondents to indicate they were
satisfied with the service.

e At least 6 out of 10 respondents in
both survey years reported using the
Ball State Bookstore. Of those who
used this service, about 7 out of 10
were satisfied. (Table 13)

e Approximately 91% of respondents
in 2009-2010 and 93% in 2010-2011
indicated that they used the Bursar’s
Office. About 83% of these
respondents reported that they were
satisfied. (Table 13)

e Fewer than 1 out of 4 respondents in
both survey years reported that they
used the Career Center; but of those
who did, at least 6 out of 10 indicated
they were satisfied. (Table 13)

e Roughly 10% of respondents in 2009-
2010 and 13% in 2010-2011 indicated
they used Counseling and
Psychological Services; of those,
nearly 3 out of 4 respondents in 2009-
2010 and more than 9 out of 10 in
2010-2011 reported they were
satisfied. (Table 13)

At least 85% of respondents in both
survey years indicated they used
Library Services. Of those, about 91%
reported they were satisfied with the
service. (Table 13)

More than 11% of respondents in both
survey years indicated that they used
the Office of Academic Research for
grant support. Of those who did, 86%
in 2009-2010 and 68% in 2010-2011
reported they were satisfied.

(Table 13)

Fewer than 4 out of 10 respondents in
both survey years indicated that they
used Ball State recreational facilities.
Of those who did, nearly 9 out of 10
indicated they were satisfied.

(Table 13)

About 9 out of 10 respondents both
survey years indicated they used the
Registration Procedure. Of those who

did, greater than 81% were satisfied.
(Table 13)

In both survey years, roughly 6 out
of 10 respondents reported using
University Computing Services; of
those, about 88% indicated they
were satisfied with the service.
(Table 13)

At least 98% of respondents in both
survey years reported they used the
University Website, and respondents
in 2009-2010 were more likely than
those in 2010-2011 to indicate they
were satisfied (89% compared to
81%). (Table 13)
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At least 3 out of 4 respondents in both
survey years reported they used the
Office of Graduate Admissions; of
those, roughly 86% indicated they
were satisfied with the service.

out of 10 reported they were satisfied
with the service. (Table 13)

More than 8 out of 10 respondents
both survey years indicated that they

used the Graduate School Website. Of
those who used it, approximately 81%
in 2009-2010 compared with 76% in
2010-2011 were satisfied. (Table 13)

(Table 13)

e More than 6 out of 10 respondents
both survey years used the Graduation
Office. Of those who did, roughly 8

TABLE 13
Use of and Satisfaction With Ball State Services
Used the Service Was Satisfied*
N Percentages

University Services
Ball State Bookstore

2009-2010 477 63.1 71.4

2010-2011 286 63.6 69.2
Bursar’s Office

2009-2010 477 90.6 82.6

2010-2011 286 93.0 83.1
Career Center

2009-2010 477 14.2 64.7

2010-2011 287 23.3 61.2
Counseling and Psychological Services

2009-2010 477 10.1 72.9

2010-2011 286 12.6 91.7
Library Services

2009-2010 477 85.3 91.6

2010-2011 287 87.1 90.4
Office of Academic Research

(Grant Support)

2009-2010 474 13.1 85.5

2010-2011 287 11.8 67.6
Recreational Facilities

2009-2010 476 31.7 86.1

2010-2011 284 37.7 89.7
Registration Procedure

2009-2010 477 90.4 81.7

2010-2011 285 91.9 &1.3

*Of those who used the service, percentage of respondents who were satisfied
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TABLE 13 (cont.)
Use of and Satisfaction With Ball State Services

Used the Service Was Satisfied*

N Percentages

University Services (cont.)
University Computing Services

2009-2010 476 60.5 88.5

2010-2011 287 58.9 88.2
University Website

2009-2010 476 98.5 89.1

2010-2011 284 100.0 80.6
Graduate School Services
The Office of Graduate Admissions

2009-2010 477 77.0 86.4

2010-2011 286 78.7 86.7
The Graduation Office

2009-2010 478 63.8 85.6

2010-2011 286 67.5 79.3
The Graduate School Website

2009-2010 478 87.9 80.7

2010-2011 286 83.6 76.2

*Of those who used the service, percentage of respondents who were satisfied
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ACADEMIC PROGRAM RATINGS

Summary Exiting graduate students
were asked to rate a number of experiences
and opportunities in their respective
programs. Overall, the majority of
respondents in 2009-2010 and 2010-2011
gave ratings of excellent or good.

At least 42% of respondents in both
survey years indicated that opportunities
for interactions with classmates or faculty
members were excellent. About 53% of
respondents stated that the professional
expertise of faculty members was
excellent. At least 74% of respondents
both years indicated that opportunities for
experiential learning were excellent or
good.

o At least 85% of respondents in both
survey years indicated that
opportunities for interactions with
classmates in their academic program
were excellent or good. (Table 14)

e In 2009-2010, 86% of respondents
and in 2010-2011 83% of respondents
indicated that opportunities for
interactions with faculty members in
their program were excellent or good.
(Table 14)

e The professional expertise of faculty
members was rated as excellent or
good by about 9 out of 10 respondents
in both survey years. (Table 14)

e About 39% of respondents in both
survey years indicated that interactions
with their faculty advisor were
excellent, and at least 32% rated them

good. (Table 14)

e At least 81% of respondents in
both survey years reported that the

availability of courses needed for
graduation was excellent or good.
(Table 14)

About 3 out of 4 respondents both
survey years stated that opportunities
for experiential learning through
internships, practica, etc. were
excellent or good. (Table 14)

Roughly 4 out of 10 respondents in
both survey years indicated that the
availability of faculty members as
mentors was excellent. (Table 14)

Approximately 7 out of 10
respondents in both survey years
reported that consultations about a
thesis, research paper, or creative
project were excellent or good.
(Table 14)

In both survey years, more than 8§ out
of 10 respondents reported that the
quality of teaching in their academic
program was excellent or good.
(Table 14)

At least 69% of respondents both
survey years rated their career

preparation as excellent or good.
(Table 14)

The quality of courses they have taken
was rated as excellent or good by
approximately 9 out of 10 respondents
in both survey years (90% 2009-2010
and 88% in 2010-2011). (Table 14)

Approximately 82% of respondents in
2009-2010 and 84% in 2010-2011
rated the academic ability of graduate
students in their program as excellent
or good. (Table 14)
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e About 3 out of 4 respondents both
survey years rated the opportunities
for research in their academic program
as excellent or good. (Table 14)

e More than 81% of respondents both
survey years rated the quality of

library holdings as excellent or good.
(Table 14)

e At least 6 out of 10 respondents
both survey years indicated that
the opportunities for teaching were
excellent or good. (Table 14)

e Roughly 8 out of 10 respondents in
both survey years rated the quality of

computer facilities as excellent or
good. (Table 14)

More respondents in 2009-2010 than
2010-2011 rated advice about career

plans as excellent or good (60%
compared to 56%). (Table 14)

Approximately 78% of respondents in
2009-2010 and 72% in 2010-2011
rated the quality of studio facilities in
their academic program as excellent or
good. (Table 14)

Roughly 3 out of 4 respondents in
both survey years rated the quality of
the non-computer laboratory facilities
as excellent or good. (Table 14)

TABLE 14
Opportunities and Experiences in Respondents’ Academic Program
Excellent Good Fair Poor
N Percentages

Opportunities for

interactions with classmates

2009-2010 463 423 46.2 10.6 0.9

2010-2011 285 47.0 38.6 12.3 2.1
Opportunities for

interactions with faculty

2009-2010 469 43.1 42.9 11.7 2.3

2010-2011 288 44.4 38.5 12.8 4.2
Professional expertise

of faculty

2009-2010 479 53.0 38.6 7.1 1.3

2010-2011 290 53.1 37.6 7.2 2.1
Interactions with

faculty advisor

2009-2010 444 38.7 38.5 16.7 7.0

2010-2011 272 38.6 32.7 17.6 11.0
Availability of courses

needed for graduation

2009-2010 481 53.6 35.6 8.9 1.9

2010-2011 287 51.6 29.6 16.0 2.8
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TABLE 14 (cont.)
Opportunities and Experiences in Respondents’ Academic Program

Excellent Good Fair Poor
N Percentages

Opportunities for

experiential learning

through internships,

practica, etc.

2009-2010 370 45.4 31.9 16.2 6.5

2010-2011 225 39.6 34,7 14.2 11.6
Availability of faculty

as mentors

2009-2010 442 40.0 344 17.9 7.7

2010-2011 279 37.3 35.5 17.2 10.0
Consultations about thesis/

dissertation/research

paper/creative project

2009-2010 320 34.7 37.5 18.8 9.1

2010-2011 184 32.1 37.0 19.0 12.0
Quality of teaching

2009-2010 481 38.7 48.2 11.2 1.9

2010-2011 290 35.5 46.6 15.2 2.8
Career preparation

2009-2010 441 39.0 36.3 17.9 6.8

2010-2011 272 353 33.8 18.8 12.1
The courses taken

2009-2010 473 42.5 47.6 8.7 1.3

2010-2011 288 38.2 50.0 10.8 1.0
The academic ability

of graduate students

2009-2010 458 36.7 45.6 14.4 33

2010-2011 276 34.8 49.6 11.6 4.0
Opportunities for research

2009-2010 397 31.0 45.8 16.4 6.8

2010-2011 234 32.1 41.0 16.7 10.3

Quality of library holdings
2009-2010 352 36.1 47.4 13.9 2.6
2010-2011 203 33.0 48.8 13.3 4.9
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TABLE 14 (cont.)
Opportunities and Experiences in Respondents’ Academic Program

Excellent Good Fair Poor
N Percentages

Opportunities for teaching

2009-2010 326 31.6 31.0 24.5 12.9

2010-2011 193 33.2 27.5 19.2 20.2
Quality of computer facilities

2009-2010 306 35.9 45.1 12.7 6.2

2010-2011 184 40.8 37.0 15.2 7.1
Advice about career plans

2009-2010 410 26.1 33.9 27.1 12.9

2010-2011 245 22.0 33.5 253 19.2
Quality of studio facilities

2009-2010 174 30.5 47.1 17.2 5.2

2010-2011 86 26.7 45.3 17.4 10.5
Quality of non-computer

laboratory facilities

2009-2010 213 28.2 46.9 20.2 4.7

2010-2011 134 26.9 45.5 20.9 6.7




GRADUATE PROGRAM OUTCOMES

Summary Exiting students were asked
about the outcomes of their graduate
program. About 96% of respondents in
both survey years strongly agreed or
agreed that as a result of their graduate
program they are committed to the
professional and ethical standards of their
discipline. At least 94% of respondents
strongly agreed or agreed that they are able
to communicate effectively in ways that
are appropriate to their discipline; or they
can analyze, synthesize, and apply
knowledge in their discipline. Roughly 9
out of 10 respondents strongly agreed or
agreed that as a result of their graduate
program they understand research and
scholarship in their discipline, or they can
engage in research or creative projects in
their discipline.

e More respondents in 2009-2010 than
2010-2011 strongly agreed that they
have extended their knowledge about
the discipline as a result of their
graduate program (67% compared to
58%). (Table 15)

e Approximately 96% of respondents
both survey years strongly agreed or
agreed that as a result of their

graduate program they are committed
to the professional and ethical
standards of their discipline.

(Table 15)

In both survey years, at least 95% of
respondents strongly agreed or agreed
that as a result of their graduate
program they are able to communicate
effectively in ways that are appropriate
to their discipline. (Table 15)

At least 94% of respondents both
survey years strongly agreed or agreed
that as a result of their graduate
program they can analyze, synthesize,
and apply knowledge in their
discipline. (Table 15)

At least 41% of respondents in both
survey years strongly agreed that as a
result of their graduate program they
understand research and scholarship in
their discipline. (Table 15)

About 9 out of 10 respondents in both
survey years strongly agreed or agreed
that they can engage in research or
creative projects in their discipline as
a result of their graduate program.
(Table 15)
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TABLE 15

Graduate Program Outcomes

As a result of my Strongly Agree Undecided Disagree Strongly
graduate program, I... Agree Disagree
N Percentages

have extended my knowledge

about the discipline.

2009-2010 476 66.8 29.6 1.7 1.5 0.4

2010-2011 286 58.0 37.8 2.8 0.7 0.7
am committed to the

professional and ethical

standards of my discipline.

2009-2010 476 71.0 25.0 2.7 1.1 0.2

2010-2011 284 65.5 30.6 3.2 0.4 0.4
am able to communicate

effectively in ways that

are appropriate to my

discipline.

2009-2010 476 66.0 30.0 29 1.1 0.0

2010-2011 285 56.1 38.9 3.9 0.7 0.4
can analyze, synthesize, and

apply knowledge in my

discipline.

2009-2010 475 61.5 354 1.9 1.3 0.0

2010-2011 286 49.3 45.5 4.2 0.7 0.3
understand research/

scholarship in my discipline.

2009-2010 476 49.2 43.3 4.8 2.3 0.4

2010-2011 284 41.5 47.5 6.7 2.8 1.4
can engage in research or

creative projects in my

discipline.

2009-2010 476 48.1 43.1 6.3 2.3 0.2

2010-2011 285 42.8 47.0 7.7 1.8 0.7




COMPARISON OF ENROLLMENT GROUPS

Summary Respondents in 2009-2010
and 2010-2011 were divided into three
enrollment groups: full-time with an
assistantship (teaching, research, or other),
full-time without an assistantship, and part-
time. Significant differences found between
the groups with respect to their demographic
characteristics, employment, reasons for
choosing Ball State, and use of Ball State
services are reported subsequently. All
reported and discussed differences are
statistically significant.

e About 34% of respondents stated that
they were enrolled full-time and had
an assistantship. Approximately 20%
were enrolled full-time but did not
have an assistantship. Nearly 46%
were enrolled part-time. (Table 16)

e Fewer part-time and full-time
respondents without an assistantship
were between the ages of 21 and 25
than full-time with an assistantship
(4%, 38%, and 62%, respectively).
(Table 17)

e Fewer full-timers with an assistantship
than part-timers or full-timers without
an assistantship were U.S. citizens
(87%, 99%, and 95%, respectively).
(Table 17)

Fewer part-time respondents reported
having received a previous degree
from Ball State (27% of part-timers
compared to 37% of full-timers
without and 40% of full-timers with
an assistantship). (Table 17)

Full-time respondents with an
assistantship were more likely than
other enrollment groups to indicate
that they were completing their
doctorate (11% of full-time with an
assistantship, compared to 0% of
full-time without and 3% of part-
time). (Table 17)

About 60% of part-timers or full-
time respondents without an
assistantship indicated that they
used a research class to fulfill their
research requirement. Fewer full-
time respondents with an
assistantship (41%) reported the
same. (Table 17)

More full-time respondents with an
assistantship than part-timers or full-
timers without an assistantship reported
using a thesis to satisfy their research
requirement (28%, 3%, and 9%,
respectively). (Table 17)

Full-time respondents were more
likely to indicate that they lived in
Muncie most of the time while
working on their degree (84% of full-
time with an assistantship and 38% of
full-time without, compared to 10% of
part-time). (Table 17)
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TABLE 16
Enrollment Groups

N Percentages

Full-time with an assistantship 262 34.4

Full-time without an assistantship 151 19.8

Part-time 348 45.7
TABLE 17

Significant Differences in Demographics
by Enrollment Group

Full-Time With Full-Time Without  Part-Time
An Assistantship An Assistantship

Percentages

Age*

21-25 years old 61.8 38.0 43

26-30 years old 20.2 24.0 33.8

31-35 years old 7.3 17.3 20.8

36 and older 10.7 20.7 41.1
Gender*
Male 39.2 40.0 27.7
Female 60.8 60.0 72.3
Citizenship*

U.S. citizen 86.6 94.7 99.1
Previous degree from Ball State*

Yes 39.6 36.9 27.3
Preparation for graduate study*

Excellently prepared 44.3 56.3 55.3
Degree*

Master’s 89.3 97.4 95.7

Doctorate 10.7 0.0 2.9

Specialist 0.0 2.6 1.4
Method used to satisfy

research requirement*

Thesis 28.4 8.6 3.2

Creative project 20.8 10.8 12.0

Research paper 9.6 20.1 24.7

Research class 41.2 60.4 60.1
Residence*

In Muncie 84.3 38.2 9.6

*Statistically significant differences exist between enrollment group percentages on this item (p< .05).

32



Part-time respondents were more
likely to indicate that they were
employed while working on their
graduate degree at Ball State (97% of
part-time, compared to 32% of full-
time with an assistantship and 64% of
full-time without). (Table 18)

Of those who indicated they were
employed, part-time respondents were
more likely to report they were
employed full-time in off-campus jobs
(90% of part-time, compared to 73%
of full-time without and 20% of full-
time with an assistantship). (Table 18)

Of those who indicated they were
employed while working on their
degree, full-time respondents with an
assistantship were more likely to
report working part-time off campus
(71% of full-timers with an
assistantship, compared to 18% of
full-timers without an assistantship
and 10% of part-timers. (Table 18)

Of those who indicated they were
employed, 20% of full-time
respondents with an assistantship,
11% of full-time without an
assistantship, and less than 1% of part-
time respondents reported they were
employed part-time in on-campus
jobs. (Table 18)

TABLE 18
Employment
by Enrollment Group
Full-Time With Full-Time Without  Part-Time
An Assistantship An Assistantship
Percentages
Employed while working
on degree*
Yes 31.5 64.2 97.4
No 68.5 35.8 2.6
Of those employed, type

of employment**
Full-time off campus* 20.0 73.2 90.3
Part-time off campus* 71.3 17.5 9.7
Part-time on campus* 20.0 11.3 0.3

*Statistically significant differences exist between enrollment group percentages on this item (p< .05).
**Respondents were asked to mark all that apply.

Full-time respondents with an o
assistantship were more likely to

indicate they received funding

(about 100% of full-timers with an
assistantship, compared to 52% of

full-timers without, and 52% of

part-timers). (Table 19)

Of those who received funding, half
of full-time respondents without an
assistantship indicated they received
GSL/SLS loans. This percentage was
higher than percentages for the other
enrollment groups (11% of full-time
respondents with an assistantship and
34% of part-timers). (Table 19)
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e Of those who received funding, part- e Of those who received funding, full-

time respondents were more likely to time respondents with an assistantship
indicate that they received funding were more likely than respondents in
from their employer (46% of part- other enrollment groups to report
timers, compared to less than 3% of receiving a fellowship from Ball State
full-timers with an assistantship and (3% compared to 0%, respectively).
13% without). (Table 19) (Table 19)

TABLE 19

Financial Assistance
by Enrollment Group

Full-Time With Full-Time Without  Part-Time
An Assistantship An Assistantship

Percentages
Received funding*
Yes 99.6 52.3 52.2
No 0.4 47.7 47.8
Of those funded, type of funding**
Fellowship from Ball State* 3.1 0.0 0.0
GSL/SLS loan* 11.1 50.0 33.7
Funding from employer* 2.3 13.2 45.7
Other* 5.0 36.8 20.1

*Statistically significant differences exist between enrollment group percentages on this item (p< .05).
**Respondents were asked to mark all that apply.

e Part-time respondents were more timers with an assistantship and 50%
likely to have started taking courses of full-timers without, compared to
for their degree more than one year 11% of part-timers). (Table 21)
prior to completing the survey (81%
of part- timers, compared to 31% of e Part-time respondents were more
full-timers with an assistantship and likely to indicate that they took the
34% of full-timers without). majority of their classes via the
(Table 20) Internet (approximately 84% of part-
timers compared to 45% of full-timers
e Full-time respondents were more without and 3% of full-timers with an
likely to indicate that they took the assistantship). (Table 21)

majority of their classes on campus in
Muncie (approximately 97% of full-
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TABLE 20
Academic Time Line
by Enrollment Group

When did you first start taking Full-Time With Full-Time Without Part-Time
courses at Ball State for this An Assistantship An Assistantship
degree?*
Percentages

This academic year 15.3 6.6 0.6

Last academic year 53.8 58.9 18.8

Prior to last year 30.9 344 80.6

*Statistically significant differences exist between enrollment group percentages on this item (p< .05).
TABLE 21
Location of Classes
by Enrollment Group
Full-Time With Full-Time Without Part-Time
An Assistantship An Assistantship
Percentages

Where did you take the majority

of your classes?*

On campus in Muncie 96.5 50.0 11.0

Via the Internet 2.7 45.3 83.7

Via TV at an off-campus site 0.0 0.7 0.6

With an instructor at an 0.8 4.1 4.7

off-campus site

*Statistically significant differences exist between enrollment group percentages on this item (p< .05).

When asked about their plans for the
next year, part-time respondents were
more likely to indicate that they plan
to return to or continue their prior job
(72% of part-timers, compared to 13%
of full-timers with an assistantship and
34% of full-timers without).

(Table 22)

Full-time respondents were more
likely to indicate that their plans
include starting a new job (71% of

full-timers with an assistantship and
62% of full- timers without, compared
to 29% of part-timers). (Table 22)

A higher percentage of full-time
respondents with an assistantship
indicated that their plans for the next
year include continuing graduate study
(21% of full-timers with an
assistantship, compared to 9% of full-
timers without and 3% of part-timers).
(Table 22)
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TABLE 22
Significant Differences in Plans for Next Year
by Enrollment Group

What are your plans Full-Time With Full-Time Without  Part-Time
for next year?** An Assistantship An Assistantship
Percentages
Return to/continue prior job* 34.0 71.7
Start a new job* 62.0 28.6
Continue graduate study* 9.3 2.9

*Statistically significant differences exist between enrollment group percentages on this item (p< .05).
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A higher percentage of full-time
respondents with an assistantship than
full-timers without or part-timers rated
their general attitude toward Ball State
as negative or very negative (9%, 5%,
and 2%, respectively). (Table 23)

Part-time and full-time respondents
without an assistantship were more
likely to indicate that they would
recommend Ball State to someone
who wanted to major in their field
(92% and 87%, compared to 69%,
respectively). (Table 23)

Full-time respondents without an
assistantship were more likely than
other enrollment groups to report that
they applied only to Ball State (63%
of full-timers without an assistantship,
compared to 39% of full-timers with
an assistantship and 48% of part-
timers.) (Table 23)

A higher percentage of part-time
respondents and full-time without an
assistantship rated their academic
experiences at Ball State as excellent
or good overall (96% of part-timers
and 92% of full-timers without an
assistantship, compared to 82% of
full-timers with an assistantship).
(Table 24)

A higher percentage of part-time
respondents rated their personal
enrichment as excellent or good (94%
of part-timers, compared to 87% of
full-timers without and 83% of full-
timers with an assistantship.

(Table 24)

Approximately 92% of part-time
respondents, 79% of full-timers with
an assistantship, and 85% of full-
timers without rated the quality of
their Ball State graduate education as
excellent or good overall. (Table 24)



TABLE 23
Significant Differences in Overall Opinions
by Enrollment Group

Full-Time With  Full-Time Without Part-Time
An Assistantship ~ An Assistantship
Percentages

What is your general attitude

toward Ball State?*

Very positive 304 48.3 59.4

Positive 60.8 47.0 38.3

Negative 6.9 4.6 2.0

Very negative 1.9 0.0 0.3
Would you recommend Ball State

to someone who wanted to major

in your field?*

Yes 69.2 86.7 91.6

No 13.1 8.0 3.2

Don’t know 17.7 53 5.2
To how many universities

(besides Ball State) did you apply?*

Zero 38.9 62.7 48.3

*Statistically significant differences exist between enrollment group percentages on this item (p< .05).
TABLE 24
Significant Differences in Overall Ratings
by Enrollment Group
Full-Time With  Full-Time Without Part-Time
An Assistantship An Assistantship
Percentages

Your academic experience?*

Excellent/Good 82.0 92.0 96.2

Your personal enrichment?*

Excellent/Good 83.4 87.4 94.2
Quality of graduate education?*

Excellent/Good 79.2 84.7 92.2

*Statistically significant differences exist between enrollment group percentages on this item (p< .05).
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Part-time respondents and full-timers
without an assistantship were more
likely to indicate that the availability
of a specific program was a very
important reason for their choice to
attend Ball State (90% of part-timers
and 85% of full-timers without,
compared to 75% of full-timers with
an assistantship). (Table 25)

Approximately 66% of part-time
respondents, 69% of full-timers
without an assistantship, and 55%
of full-timers with an assistantship
indicated that Ball State having an
outstanding program in their field
was a very important reason for
their choice to enroll. (Table 25)

About half of full-time respondents
with an assistantship, 62% of full-
timers without, and 58% of part-
timers indicated that the reputation of
their department was a very important
reason for their decision to enroll.
(Table 25)

Full-time respondents with an
assistantship were more likely than
full-timers without an assistantship
and part-timers to state that receiving
an assistantship was a very important
reason for their choice to attend (79%,
compared to 8% and 2%,
respectively). (Table 25)

At least half of part-time respondents
reported that the reputation of Ball
State or the technology resources as
very important reasons for their choice
to enroll. This was greater than the
percentages indicated by full-time
respondents with or without an
assistantship. (Table 25)

Nearly 40% of full-time respondents
with an assistantship, 50% of full-
timers without an assistantship, and

46% of part-timers reported that a
very important reason they chose to
enroll is Ball State’s relatively low
cost. (Table 25)

About 27% of full-time respondents
with an assistantship, 22% of full-
timers without, and 31% of part-
timers indicated that a very important
reason in their decision to enroll was
because of recommendations.

(Table 25)

Full-time respondents with an
assistantship were more likely to
indicate that being personally
recruited by their department was a
very important reason they enrolled
(18% of full-timers with an
assistantship, compared to 5% of full-
timers without and 4% of part-timers).
(Table 25)

Part-time respondents were more likely
to report that a very important reason
for enrolling in graduate studies at Ball
State was the availability of distance
education (91% of part-timers,
compared to 7% of full-timers with an
assistantship and 48% of full-timers
without). (Table 25)

Part-timers were less likely than other
enrollment groups to report that
previously attending Ball State as an
undergrad was a very important reason
for their choice to enroll (20% of part-
timers, compared to 28% of full-timers
without and 23% of full-timers with an
assistantship. (Table 25)

Full-timers with or without an
assistantship were more likely than
part-timers to report that a very
important reason they chose to enroll
was because of Ball State’s location
(40%, 44%, and 31%, respectively).



TABLE 25
Significant Differences in Reasons for Choosing to Enroll
in Graduate Studies at Ball State
by Enrollment Group

I chose to enroll in graduate studies Full-Time With Full-Time Without Part-Time
at Ball State because... An Assistantship An Assistantship
Percentages

I received an assistantship.*
Very important 79.4 8.0 2.3

of the availability of a specific program.*
Very important 74.6 84.6 90.4

Ball State has an outstanding
program in my field.*
Very important 54.6 69.2 66.3

of the reputation of my department.*
Very important 49.2 61.6 58.1

of its relatively low cost.*
Very important 39.7 49.7 45.7

of recommendations.*
Very important 26.8 21.7 31.1

of the reputation of Ball State.*
Very important 25.0 40.0 50.3

| previously attended Ball State
as an undergraduate.

Very important 23.0 28.0 19.5
I was personally recruited

by my department.*

Very important 17.8 5.0 43
of the availability of distance education.*

Very important 7.4 479 90.9
of technology resources.*

Very important 20.4 34.7 50.6
of location.*

Very important 39.6 43.8 30.9

*Statistically significant differences exist between enrollment group percentages on this item (p< .05).
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Full-time respondents with an
assistantship were more likely to
report that the most important reason
in their decision to enroll in graduate
studies at Ball State was receiving an
assistantship (40% of full-timers
with an assistantship, compared to
3% of full-timers without and 1% of
part-timers). (Table 26)

TABLE 26
Most Important Reason for Choosing Ball State
by Enrollment Group

Part-time respondents were more likely
to indicate that the availability of
distance education was the most
important reason in their decision to
enroll (54% of part-timers, compared
to 22% of full-timers without an
assistantship and less than 1% of full-
timers with an assistantship).

(Table 26)

I chose to enroll in graduate Full-Time With  Full-Time Without  Part-Time
studies at Ball State because... An Assistantship An Assistantship
Percentages
I received an assistantship.* 39.7 34 0.9
of the availability of distance education.* 0.8 22.1 53.8

*Statistically significant differences exist between enrollment group percentages on this item (p< .05).
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Full-time respondents with an
assistantship were most likely to
indicate that they used the Ball State
Bookstore (75% of full-timers with an
assistantship, compared to 65% of
full-timers without and 53% of part-
timers). (Table 27)

Of those who used the Bursar’s
Office, part-time respondents were
more likely to report they were
satisfied with the service (92% of
part-timers, compared to 71% of full-
timers with an assistantship and 85%
of full-timers without). (Table 27)

Full-time respondents were more
likely to report that they used the
Career Center (36% of full-timers
with an assistantship, compared to
18% of full-timers without, and 4% of

part-timers) or Counseling and
Psychological Services (21% of full-
timers with an assistantship, 11% of
full-timers without, and 4% of part-
timers). (Table 27)

Full-time respondents with an
assistantship were more likely to
indicate that they used Library
Services (98% of full-timers with an
assistantship, compared to 87% of
full-timers without and 76% of part-
timers). (Table 27)

A higher percentage of full-time
respondents with an assistantship
indicated that they used the Office of
Academic Research for grant support
(about 21% of full-timers with an
assistantship, compared to 9% of full-
timers without and 7% of part-timers).
(Table 27)



Approximately 68% of full-time
respondents with an assistantship

and 36% of full-timers without
indicated that they used Ball State
recreational facilities, compared to 7%
of the part-time respondents.

(Table 27)

At least 88% of respondents in all
enrollment groups indicated they used
the Registration Procedure. However,
of respondents who used this service,
full-timers with an assistantship were
less likely to be satisfied (72% of full-
timers with an assistantship, compared
to 84% of full-timers without an
assistantship and 87% of part-timers).
(Table 27)

Full-time respondents were more
likely to report that they used
University Computing Services

(77% of full-timers with an
assistantship and 65% of full-timers
without, compared to 44% of part-
timers). (Table 27)

Roughly 99% of respondents in all
enrollment groups used the University
Website. However, of those who did,
full-time respondents with an
assistantship were less likely than full-
timers without and part-timers to be
satisfied (79%, 89%, and 90%,
respectively). (Table 27)

Part-time respondents were most
likely to report having used the
Graduate School Website (92% of
part-timers, compared to 84% of full-
timers without and 81% of full-timers
with an assistantship). (Table 27)
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TABLE 27
Significant Differences in Use of and Satisfaction With Ball State Services
by Enrollment Group

Full-Time With  Full-Time Without Part-Time
An Assistantship ~ An Assistantship

Percentages

University Services
Ball State Bookstore*

Used 75.1 64.7 53.0
Bursar’s Office*

Used 96.2 89.3 89.0

Was satisfied** 70.5 85.0 92.1
Career Center*

Used 35.6 18.0 4.0
Counseling and Psychological Services*

Used 20.7 11.3 3.5
Library Services*

Used 97.7 87.3 76.3
Office of Academic Research

(Grant Support)*

Used 21.2 8.7 7.2
Recreational Facilities*

Used 68.3 36.0 7.0
Registration Procedure*

Used 89.2 88.7 93.4

Was satisfied** 72.3 84.2 87.0
University Computing Services*

Used 76.9 64.7 44.2
University Website*

Used 99.2 99.3 98.8

Was satisfied** 79.3 89.1 90.0

Graduate School Services
The Graduate School Website*
Used 80.5 84.0 91.6

*Statistically significant differences exist between enrollment group percentages on this item (p< .05).
**0Of those who used the service, percentage of respondents who were satisfied
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Approximately 87% of part-time
respondents, 85% of full-time
respondents without an assistantship
or 78% of full-timers with an
assistantship rated the academic
ability of graduate students in their
program as excellent or good.
(Table 28)

Part-time respondents were more
likely to rate the availability of
courses needed for graduation as
excellent or good (90% of part-timers,
compared to 83% of full-timers with
an assistantship and 84% without).
(Table 28)

A higher percentage of part-time
respondents or full-time respondents
without an assistantship rated career
preparation in their academic program
as excellent or good (82% of part-
timers and 74% of full-timers without
an assistantship, compared to 62% of
full-timers with an assistantship).
(Table 28)

Part-time respondents were more
likely to rate the opportunities for
research as excellent or good (84% of
part-timers, compared to 74% of full-
timers without an assistantship and
67% of full-timers with). (Table 28)

Approximately 95% of part-time
respondents, 89% of full-timers
without an assistantship, and 87% of
full-timers with an assistantship rated
the professional expertise of faculty
members in their academic program as
excellent or good. (Table 28)

Part-time respondents were more
likely than other enrollment groups to
rate the quality of teaching as
excellent or good (91% of part-timers,
compared to 85% of full-timers
without an assistantship and 78% of
full-timers with). (Table 28)

Part-time respondents were more
likely than other enrollment groups to
rate their courses taken as excellent or
good (95% of part-timers, compared
to 89% of full-timers without an
assistantship and 83% of full-timers
with). (Table 28)

Full-time respondents with an
assistantship were more likely than
other enrollment groups to rate the
availability of faculty members as
mentors or interactions with faculty
advisors as good or excellent (77%
and 82% of full-time respondents with
an assistantship, compared to 73% and
70% for full-time without and 71% for
part-timers). (Table 28)

Part-time respondents were
significantly less likely than other
enrollment groups to rate
opportunities for interactions with
faculty members or classmates as
good or excellent (83% and 86% for
part-timers, compared to 87% and
88% for full-timers with an
assistantship and 87% and 90% for
full-timers without). (Table 28)

Part-time respondents were more
likely than full-time respondents to
agree or strongly agree that they have
achieved all six outcomes listed as a
result of their graduate program.
(Table 29)
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TABLE 28
Significant Differences in Opportunities and Experiences
in Respondents’ Academic Programs
by Enrollment Group

Full-Time With  Full-Time Without  Part-Time
An Assistantship  An Assistantship

Percentages Rated as Excellent or Good

Academic ability of graduate students* 78.0 84.7 86.6
Availability of courses needed 82.7 84.0 89.9
for graduation™
Availability of faculty as mentors* 77.4 73.0 71.3
Career preparation* 62.3 74.3 82.0
Courses taken* 83.4 88.6 94.7
Interactions with faculty advisors* 82.2 69.7 70.8
Opportunities for research* 67.1 73.5 83.8
Orﬁ?}?ﬁ?;ﬁlﬁ; =lf’or Interactions 86.3 86.5 833
Opportunities for interactions 28 1 29.7 36.1
with classmates™
Professional expertise of faculty™ 87.4 89.4 95.4
Quality of teaching* 77.5 84.7 91.3

*Statistically significant differences exist between enrollment group percentages on this item (p<.05).
**Of those rating excellent or good
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TABLE 29
Significant Differences in Graduate Program Outcomes
by Enrollment Group

As a result of my Full-Time With  Full-Time Without Part-Time
graduate program, I... An Assistantship  An Assistantship

Percentages agreeing or strongly agreeing
have extended my knowledge 95.4 97.4 97.6

about the discipline.*

am committed to the 94.2 96.0 97.3
professional and ethical
standards of my discipline.*

am able to communicate 94.2 94.7 97.1
effectively in ways that
are appropriate to my
discipline.*

can analyze, synthesize, and 95.0 95.4 97.1
apply knowledge in my
discipline.*

understand research/scholarship 89.9 86.7 94.2
in my discipline.*

can engage in research or 89.9 88.0 92.5
creative projects in my
discipline.*

*Statistically significant differences exist between enrollment group percentages on this item (p< .05).
**0Of those who stated they agreed or strongly agreed
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CONCLUSIONS AND RECOMMENDATIONS

Overall, respondents to the 2009-2010 and 2010-2011 Graduate Student Exit Survey
had positive opinions about the University, their program, and their experiences. In both
years, at least 93% of respondents rated their general attitude toward Ball State as very
positive or positive, and at least 81% of respondents indicated that they would recommend
Ball State to someone who wanted to major in their field. At least 83% of respondents both
survey years rated their academic experiences, personal enrichment, or the quality of their
graduate education as excellent or good.

At least 82% of respondents in both survey years rated their opportunities for
interactions with classmates or faculty members in their program as either excellent or good,
and approximately 9 out of 10 rated the professional expertise of faculty members as highly.

At least 94% of respondents in both survey years strongly agreed or agreed that as a
result of their graduate program they have extended their knowledge about the discipline; are
committed to the professional and ethical standards of their discipline; are able to
communicate effectively in ways appropriate to their discipline; or they can analyze,
synthesize, and apply knowledge in their discipline.

During the two years surveyed, respondents in the three enrollment groups (full-time
with an assistantship, full-time without an assistantship, and part-time) were significantly
different from each other in a number of demographic characteristics including age, gender,
citizenship status, type of degree, employment status, types of funding received, and the year
in which they started taking classes. Part-time respondents were more likely to report that they
took the majority of their classes via the Internet. Full-time respondents, especially those with
assistantships, were more likely to indicate that they used several Ball State services. In
general, part-time respondents evidenced higher levels of satisfaction and self-assessments of
program outcomes.

While results were generally very positive in this survey, there are a few areas where
we might make a few recommendations based on the results of this survey. First, the most
commonly stated reason graduate students provide for choosing Ball State is the availability
of distance education. We also see that the majority of graduate students are employed full-
time while working on their degree. Offering online courses and flexibility is important for
these students and enables them to be successful. Also, many of these graduate students
intend to either seek promotions or get new jobs once they have completed their graduate
education, yet very few claim that they are using the services that the career center provides.
Perhaps, this is because a number of these students are relying on distance education Thinking
about ways to make services that Ball State offers like the Career Center more e-friendly may
better position graduate students to achieve their goals. Finally, the fewer students in 2010-
2011 reported that the quality of their graduate education was excellent. We also had
proportionally fewer respondents in 2010-2011 so this could effect this result, but it is
definitely and area to continue to watch in future years.
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APPENDIX A

Comments from the 2009-2010 and 2010-2011
Graduate Student Exit Surveys

This section includes responses to open-ended survey items not previously
addressed in the survey report. Comments are exactly as submitted.
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DEPARTMENT*

N Percentage

Teacher’s College (Unspecified or Ambiguous Major) 108 15.5
Nursing 76 10.9
Educational Leadership 39 5.6
Elementary Education 39 5.6
Physical Education, Sport, and Exercise Science 34 4.9

(includes Human Performance Lab)
Counseling Psychology and Guidance Services 31 4.4
Educational Studies 31 4.4
Special Education 24 34
Architecture 23 33
Speech Pathology and Audiology 23 3.3
Master of Business Administration 22 3.1
Miller College of Business Unspecified Major 19 2.7

or Interdisciplinary Program
Technology 18 2.6
Educational Psychology 16 2.3
Information and Communication Sciences 16 2.3
Journalism (includes Public Relations) 14 2.0
Multiple Departments/Other/Unidentifiable 14 2.0
Music 13 1.9
Psychological Science 13 1.9
Biology 11 1.6
Communication Studies 11 1.6
English 10 1.4
Art 9 1.3
Mathematical Sciences 9 1.3
Physiology and Health Science 8 1.1
Family and Consumer Sciences 7 1.0
History 7 1.0
Landscape Architecture 7 1.0
Urban Planning 7 1.0
Sociology 6 0.9
Political Science 5 0.7
Accounting 4 0.6
Fisher Institute for Wellness and Gerontology 4 0.6
Anthropology 3 0.4
Chemistry 3 0.4
Computer Science 3 0.4
Historic Preservation 3 0.4
Geography 2 0.3
Geological Sciences 2 0.3
Telecommunications (Digital Storytelling) 2 0.3
Communication Studies Unspecified 1 0.1

or Ambiguous Major
Natural Resources and Environmental Management 1 0.1
Physics and Astronomy 1 0.1

*Respondents were asked to state the department from which they will receive their degree. Their responses are grouped above.
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If not a U.S. citizen, please specify nation of origin.

Armenia

Asian [mentioned on 2 surveys]
Bangladesh [mentioned on 3 surveys]
Botswana

Canada [mentioned on 2 surveys]
Caribbean

China [mentioned on 3 surveys]|
Chinese

Europe

French citizen

Ghana [mentioned on 2 surveys]|
Hong Kong

INDIA [mentioned on 2 surveys]
Indonesia

Iraq

Iraqi

Jamaica

Malaysia

N/A [mentioned on 2 surveys]|
Nepal [mentioned on 2 surveys]
NEPAL [mentioned on 2 surveys]
Permanent resident

Romania

south korea

Taiwan, ROC

Thai

THIS IS GIVING UP THE IDENTITY — WHAT OF IF I’'M THE ONLY NON-

CITIZEN GRADUATING?
Turkey

Ugandan

Uzbekistan



Please specify the other factor that was important to your decision to attend Ball State.

11 Month Program for a Masters. 38 Credit hours in 11 months.

Ability to complete degree online

Ability to complete remotely and percieved higher standards held than other local
institutions

Ability to customize my degree coursework to what I was interested in.

ability to get through program in what I was told could be less than 2 years, although it
did not turn out to be possible

ability to work with international students

Accepted me as a transfer graduate student--This is not very easy to do in the graduate
field.

Alot of the questions above are leading and should be dropped from the survey
because they make large assumptions.

Archaeology had a great reputation when I started. Not at all, now.

As an employee of BSU, I could take some of my initial graduate courses at a
discount.

Assistantship available for 3 years

At the time I enrolled I was a full-time staff member and took advantage of tuition
reimbursement.

At the time I thought BSU CAP had a good program in sustainability. Hindsight now
suggests otherwise, but I am still happy with my choice. Additionally, the thing that
made the difference and decided my choice was I was offered a 2-year assistantship
position.

Because of involvement in the Community.

Because of the doctoral cohort in Fort Wayne

Being able to complete my program all on line as there are no other Indiana school
within an easy drive to my home. It has been perfect with balancing a full time
teaching job, family, and master’s program.

BSU was the only place I got in.

company sponsored program

Did not choose BSU. It was an exchange program between BSU and my home
university (overseas)

Did not get into any Ph.D. programs (which I am now thankful for) and this program
was recommended to me by my undergrdauate research advisor who received his
Master’s from Ball State

distance education- I live in a rural town in Indiana. i would not have been able to
attend grad school without the distance education program

Due to the accreditation of the program in Indiana

Easier Admissions Standards

Experience of faculty

Flexibility of the degree program and schedules

GRANT I WAS GIVENTHAD TO ATTEND A STATE SCHOOL

GRE was not required for program admission

great online programs
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Please specify the other factor that was important to your decision to attend Ball State. (cont.)

e I chose to attend Ball State because I was unable to find work in the current economic
situation after finishing my undergraduate degree. Ball State allowed me to take
coursework I was interested in to enrich my education as a non-degree student. Then I
decided to go ahead and pursue a master’s degree.

e Icoulddo it all online

e [ first came because Ball State has an exchange program with my French university.

e [ had a hard time finding a Masters in CTE that encompassed all CTE programs & that
did not require you to specialize in a specific CTE program area. BSU had that.

e [ only came because of the assistantship and they accepted me long after the deadline.

e [ originally came to BSU to study in a different doc program and discovered this one
and it was a better fit for me. I wanted something different and unique and a program
that was more global in nature because my undergrad and grad degrees were very
specific. So for me most important, above cost and distance and money, etc...was the
unique programming.

e I received a Doctoral Fellowship for two years, which is really critical for an
international student. Also, BSU was able to offer an assistantship to my wife, also
pursuing a graduate degree at that time.

e I received a fellowship

I started my Master’s as an employee of BSU with tuition remission and then chose to

continue it because of comparative quality.

I want to repeat again the ability of online courses this would score a 9 out of 10

I was able to complete it in 11 months.

I was recruited to be a graduate assistant in the Office of Recreation Services.

I won a fellowship award and my program matched me with BSU absed on my

academic and professional needs.

e [ work at Ball State and could not commute or relocate to attend my top choice
programs.

e [ worked there and received tuition benefits

¢ [ would not have pursude a degree from BSU if it weren’t for the online distance
education program.

e In-state tutition

e Institute for Digital Fabrication (prof. Kevin Klinger)

It was marketed as an ideal program for teachers wanting a masters in their subject

area instead of education.

It was the only school in Indiana to offer a graduate degree in my chosen field

It was the only school to admit me to the program I wanted.

Large Alumni Base

length of program

Location was the most important. It is NOT because “of its relatively low cost”. Bad

wording in question.

low entrance requirements
e Many of the suggestions required a “Not Applicable” response, therefore those I

entered “not important”
e My program is a 1 year program
e n/a[mentioned on 2 surveys]
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Please specify the other factor that was important to your decision to attend Ball State. (cont.)

N/A [mentioned on 3 surveys]

na

NA

No GRE requirement

None

of getting accepted into my desired program, BSU is not as strict as other universities

in admission requirements for my program

Offered the opportunity to receive my Career and Technical Director’s license as well.

Offered the right program online

on-line courses

online classes

proximity to home

research, and practice

resonably low cost, reputation, nationally ranked, recommended by Dr. Judy Miller,

available courses on line.

e Several professors at my undergraduate college were students in Ball State’s graduate
program.

e size of school/department

e SOME OF THE QUESTIONS ARE UNRELATED TO MY REASONS AS AN
INTERNATIONAL STUDENT

e Some of these were not applicable to me. I stayed at Ball State because I got an
assistantship for my second year. I chose to go here because I did not get into a Ph.D.
program.

e Study environment

e The ability to complete the course on-line without visiting campus.

e The fact that I could pay as I took the class instead of having to pay all at once was
very important. Also, I could go at my own pace.

e The faculty from the Educational Leadership Program were willing to travel to
Elkhart, IN for some of the classes, which indicated to me their dedication and belief
in their program. All faculty were helpful and had high expectations for the
candidates in the program.

e The MS in Nursing was online.

e The questions should read why someone should choose Ball State. These things were
important but didn’t happen

e the top national rankings of my program

e These questions should be separated as the Description choices do not properly match
the question type.

e Tuition reimbursement offered by employer.

e Tuition reimbursement agreement with my school and Ball state rates

e Was on the swim team and needed a 1 year degree
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What other source of funding did you receive?

50% of tuition from Employer

adjunct faculty position at Ball State; national scholarship
Adult and Community Education

As a ball state professional employee, they paid for half of my tuition (up to 6
credits)

CDhV

CDV scholarship

Child of a disabled veteran

Child of a Disabled Veteran [mentioned on 2 surveys]
Child of DAV scholarship

Child of Disabled Veteran

Child of Disabled Veteran Benefits

Church

credit cards

CVO fee remission from IDVA

Digital Corps Developer position

Direct Loan

Director Loan from government (Both subsidized and unsubsidized)
DISABLED VETERAN SCHOLARSHIP

Doctoral teaching fellowship

Edmund Muskie Fellowship

Employee partial waiver

FAFSA

Federal

Federal Direct Loan

Federal Direct Loan, Tuition reimbursement from employer
Federal government grant to offset clinical fee

federal loan [mentioned on 2 surveys]

Federal Loan

Federal Nurse Traineeship Grant

Federal TEACH grant; financial aid

Federal/State Grant: Child of Disabled Veteran

Fee remission from Ball State

Fee remission from Ball State.

Fellowship from professional organization in my discipline
Financial Aid [mentioned on 2 surveys]|

Fulbright

Fulbright Scholarship [mentioned on 2 surveys]

G/T educational scholarship from Indiana Dept. of Ed.
government loans

Graduate assistant athletic trainer

Graduate Assistant for the Office of Recreation Services.
Graduate Assistantship



What other source of funding did you receive? (cont.)

Grant from a local institute.

Grant from DOE

Grant from outside source

High Ability State Reimbursement

Hospital scholarship

IDA

Indiana Academy of Science

just loans

Line Of Credit on House Mortgage

Loans [mentioned on 2 surveys]

Loans from Sallie Mae

N/A [mentioned on 2 surveys]

Nell net loan

NewsLink Indiana graduate assistant
Non-BSU scholarships

none

None

nursing traineship

other loan, small scholarships

Outside scholarships

Partial Tuition reimbursement from state on 4 of my classes
Partial tuition reimbursement from the Indiana Department of Education
personal funding

Personal loan [mentioned on 2 surveys]
scholarship

Scholarship from former place of employment
Sports GA

Stafford Loan

Stafford loans

STAFFORD LOANS

State of Indiana high ability grant

Student loan

Student Loan

student loans

Student loans

Sub/unsub. federal student loans.

TEACH

Traineeship money ($275) to pay off campus faculty for preceptorship
Travel grant from TCOM and CCIM; Golden Key research grant
Veteran Benefits

Woodrow Wilson Indiana Teaching Fellowship
WWTF
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What are the other plans you have for next year?

Americorps

and start on a doctoral program

Apply to medical school

applying to phd programs

Continue as a stay at home mom

Continue my career as a building-level administrator.

continue my current job

Continue my current job.

Continue prior job and look for possible principal jobs

continue research [mentioned on 2 surveys]|

Continue to take classes that will keep me marketable.

Continue with my current job.

Depends on jub situation I may pursue another MA or an MBA

DNP

Don’t know

Enroll in a doctoral program in France

I am looking into getting another Master’s degree to further myself into my ultimate
career goals.

I had a baby girl last August and plan to stay home with her until she begins school
full time.

I may stay to finish my degree in Construction Management

I plan to pursue a job in educational administration.

internship

Internship-required for dietetics

Look at other options

Look into obtaining a license to become a director of exceptional needs
N/A [mentioned on 2 surveys]

no idea

Obtain a faculty position within a University teaching physical education or exercise
science courses

On to the next thing

Optional practical traning

PHD

Plan to enroll in Adult and Community Education Doctoral Program
Possibly explore additional opportunities for employment

Post Graduate Degree in School Administration in North Carolina
Post-doctoral position

Professional School (Medical School)

return to and continue other job and in the fall find a clinical teaching position in
nursing

Seek position/promotion within career field

Start my own business.

Student at the Cincinnati College of Mortuary Science



What are the other plans you have for next year? (cont.)

TEACH AT A HIGHER INSITTUION IN MY COUNTRY

There isn’t much of a market here for this degree; I will keep current job while doing a
2nd bachelor’s in another field

Undeceided

Volunteer and travel

Will seek career advancement

Would like to teach higher education
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