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The purpose of this research was to find out what role the Daily News 

plays in the lives of Ball State students, what the editors can do to better 

please the readers and how the paper compares with professional dailies. With 

this information, the paper's design, format and each individual section can be 

improved to better fulfull students' expectations and needs. 

A survey of 404 students yielded information showing that only 50 

percent of respondents said reading the Daily News every day was important to 

them. That response corresponded with the 49 percent who stated that they 

actually read the Daily News every day. Eighty-five percent said they read the 

Daily News at least twice per week. 

Along with the survey, focus groups were assembled to discuss each 

section of the paper - news, sports, diversions/weekend, and overall design -

and make suggestions. Also, comments on specific Daily News issues were 

solicited from managing editors from nearby dailies. From these resources, we 

have compiled a comprehensive list of recommendations on improvements to the 

paper's content and graphic elements. Following the recommendations are the 

details of each part of the research. 
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- Recommendations 

Design 

The Daily News needs to modernize its overall look. Repeatedly, editors 

and members of the focus groups mentioned the need to update the newspaper's 

design and offered several suggestions. In addition, survey data pointed out that 

only 60 percent agreed that the current design is good, with only 10 percent in 

strong agreement. Thus, the following suggestions will address the need to get 

the Daily News "up-to-date." 

• Informational graphics. Because USA Today made graphics the rage in 

the newspaper industry, more and more readers view them as essential for a 

well-designed paper. By increasing its use of these graphics, the Daily News 

will appeal to more readers, appear more modern and draw attention to 

corresponding stories. 

• Logos. Well-crafted logos for stories and series will modernize the look 

as well. The graphics will break up the gray look of the pages, a complaint of 

focus group members and professionals. They will also help a reader who is 

following a series to quickly locate the story. 

• Typeface and Leading. Lightening the typeface and increasing the leading 

will give the copy blocks a more airy look, which will lessen the page's gray 

appearance as well. This lighter looking page is another up and coming trend in 
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newspaper design. 

• Color. The Daily News must increase its use of color, primarily on the 

front page. This can be achieved at a relatively low cost by using the color when 

advertisements on the back page are utilizing color as well. In addition, color 

can be used on the inside or in special sections when advertisers are using it 

there as well. Suggestions for this use of color include screening important 

stories, the masthead, rule lines, logos and graphics. 

• Front page. Alter the front page design. Use different combinations of 

pictures and graphics, including logos and mug shots, but always have a good 

dominant piece of art. However, it is important to resist the temptation to 

place the dominant in the same place every day. Alter the size of headlines and 

the story lengths. Vary the positioning of stories, unless part of a series. 

• Side panel. Keep a side panel or similar brief-type section, but make 

some changes. Put the forecast and weather map together, if it's necessary to 

have both. On the contents section, include story teasers on inside pages not 

page numbers of a six page paper. Funny "Top Ten Lists" and "Lyric 0' The Day" 

seem to be effective when done well and with good taste. Also, stories in the 

"Briefly" need to be briefs not short stories. One line, small, bold headlines 

over one inch briefs would be most effective. 

News 

Innovation is the key word that dictates the changes needed in the news 

department. Readers seem neutral or slightly satisfied with coverage of most 
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events and issues, but that's not good enough. Editors need to assign beats and 

stories that cover the major events and issues but need to stress that these 

need to be done creatively. The following are specific suggestions: 

• Student government. Cover Student Association from a grass roots 

approach. Don't just quote the president and vice president, talk to the students 

who are utilizing the programs. Find out how many students are involved, where 

the money is coming from and how the students are really benefiting. 

Student Senate reporting should focus only a small part on meetings. 

Instead, the stories should concentrate on what is happening to those bills that 

have been passed. What has the outcome been? What impact is the senate having 

on the student body? 

• Police Reports. Don't get in a rut with cops stories on Page 2. When the 

story warrants, get it out on Page 1. If an outbreak of robberies has a 

neighborhood scared, get out and see what the people are doing. If vandalism is 

getting out of control, see how the university is combating the problem. Do more 

than just report the blotter. 

• State and national events. Don't get caught simply running stories off 

the wire about state and national events. The university is full of 

knowledgeable people, professors who have traveled around the world, faculty 

with expertise in many areas. Utilize these people. Find out how these events 

are affecting the campus, the students and the community in general. Talk to the 

students about important national events and issues and see what they think and 
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how they feel. 

• Administration and faculty. A bare majority of students are satisfied 

with coverage of administrative issues and only about a third are happy with 

coverage of faculty concerns. This needs to be improved. A chief reporter should 

be assigned solely to the administration and faculty beat, which would include 

University Senate. The reporter should be experienced, as he or she will have to 

deal with a lot of secretaries and a lot of closed doors. But a good reporter 

should produce stories that detail the activities of the teachers' union, looking 

for fresh approaches and unusual stories. The reporter needs to become familiar 

with records to look for financial and other pertinent information the Daily 

News often fails to detail. Avoid the public relations trap. Don't become the 

voice of good news for the university. 

• Residence hall activities. Survey results indicated that residence hall 

activities were not covered to the satisfaction of most students. In the focus 

groups, students stressed that nearly every student has lived in a residence hall 

at one time or another. There are many issues hidden in the dorms, and these 

must be covered. A specific residence hall beat would include covering these 

stories as well as Residence Hall Association meetings, a group often shunned 

by the paper in the past. 

• Campus issues. As a university newspaper, the Daily News' primary 

responsibility is to disseminate information about campus and student issues. 

Survey results and focus group discussions yield concerns about the depth of 
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this kind of coverage in the paper. While 60 percent of those surveyed agreed 

that the Daily News somewhat satisfactorily covered student issues, only 8 

percent were very satisfied. Reporters need to spend more time with students 

and less time with press releases and officials. How do students really feel 

about protesting? How are the new administrative policies affecting the 

students individually, not just statistically? 

Editorial 

To become an effective voice on campus, the Daily News must add 

credibility to its editorials. About 56 percent of the students surveyed 

believe the Daily News should editorialize about campus issues, but only 46 

percent are looking for the editorials. Even worse, only 17 percent are 

influenced at all with less than 2 percent strongly influenced by editorials 

about campus issues. The students want the Daily News to take a stand, but 

the paper is not living up to expectations. A few of these suggestions may 

help. 

• Research. Editorials currently consist of primarily opinion, the views 

of the editorial board. Few if any are backed up by we "-researched facts. Plan 

and research more thoroughly and spend more time preparing and writing 

editorials that have a greater impact on students. 

• Campus issues. Stick to university and student issues. More students 

surveyed said they believed they Daily News should be editorializing about 

these issues in contrast to state and local. But a few mentioned state and 
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local too, so don't limit the scope too much. Editorialize about how state and 

local issues will affect students and why the students should become 

involved. 

o i ve r s ion s {We eke n d 

Problems with the present Diversions and Weekend section stem from 

its inability to be seen as its own entity - its own section - and the lack of 

diversification, despite the name of the section. Those surveyed and 

participating in focus groups saw little continuity other than the Sound Scene 

and Momentary Diversions, two popular features. Part of this problem can be 

blamed on space allocations, but the staff could do a better job working with 

what they are given. Some of these can be corrected by a dedicated editor and 

staff willing to make some of the following changes: 

In Diversions ... 

• Space. Editors in all sections need to be more flexible, allowing 

changes in advertising to occur when the Diversions Section is cheated out of 

valuable space. By trying to find out about ad lines prior to the the 5 p.m. 

editorial board meeting, some of these changes could be made with the 

cooperation of the advertising department. Presently, when space is available 

it is usually a surprise and the editor has not assigned enough quality stories. 

Work with the advertising layout staff and don't be afraid to ask for what you 

need. 

• Campus life. The goal of the Diversions Section should be to cover the 
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personalities and the lifestyle of the campus, presenting another side to the 

news other than the hard news of the first few pages. However, only 43 

percent of students surveyed said the section satisfactorily covered the 

people and personalities of the university and 33 percent were satisfied with 

coverage of all aspects of campus life. So read other college newspapers 

regularly. See what they are featuring in their features section. Steal some 

ideas but remember that every campus has its own personality. Study and 

learn new ways to cover stories that reflect the campus. 

• Album and Movie Reviews. Those surveyed indicate that while more 

people are satisfied with music, movie and play reviews than are unsatisfied, 

the numbers are very low, all hovering around 43 percent. Of those who are 

satisfied, only about 3-5 percent in each category claim to be very satisfied. 

In addition, current reviews, especially music, are often confusing and cover 

little the general student population is really interested in. Be diverse. 

Review music covering a wide array of music tastes. Choose rental and 

current release movies of all different kinds - comedy, horror, romance, etc. 

• Performance Reviews. Don't let reporters with a vested interest in 

theater review plays. They tend to write over the heads of most of the 

readers, and often the situation creates a conflict of interest. The theater 

reporter should be someone who is knowledgeable about and interested in the 

subject, but he shouldn't be involved in the production of campus plays. 

There are many other campus performances that go unnoticed by the 
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Daily News and really merit the space. For instance, the school of music puts 

on several performances each year worthy of coverage by the Daily News, 

especially since the ensembles are all students. Cover those - don't just wait 

for visiting artists to grace Emens Auditorium. 

• Momentary Diversions. Continue Momentary Diversions, but tone it 

down a little. Most of the members of the diversions focus group agreed it is 

an entertaining and worthwhile part of diversions, but one student said the 

tacky headlines ruined its effectiveness. Try not to be so funny when writing 

headlines, and Momentary Diversions will contribute a lot more to the section. 

• Sound Scene. This is a popular feature, but its problems lie in the 

choice of music it includes. All the focus group members said they regularly 

checked it out, but they didn't really read it because it only reviews 

alternative-type music. Change the focus of this feature to include all kinds 

of music. Don't limit the Sound Scene the same writers or the same kind of 

music and it will be much more effective. 

In Weekend ... 

Only 36 percent of the students surveyed agreed they looked forward to 

the Weekend section. Only 36 percent felt the section was well-designed and 

the same number responded they thought the section was full of good, 

interesting stories. As many people were neutral about Weekend as liked it, 

indicating the section isn't nearly prominent enough. The section has 

potential, but it needs a lot of work to become an anticipated and appreciated 
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part of the Daily News. 

• Page 1. Focus group students said they usually hesitated to read the 

headline Weekend story because it was always long and gray. Begin the front 

story on Page 1, but keep it short and jump it to an inside page earlier in the 

story. That way, readers will be more inclined to begin reading and read the 

whole thing. 

• Theme. The stories included in Weekend have nothing to do with 

weekends, according to the focus group, and it pretty much invalidates the 

whole theme. Stories should be written about more fun topics, such as bands 

or clubs, in order to project the same image as the section's name. Actual 

stories about local bands, instead of just schedules of appearances, would 

contribute a lot to this goal. Change the section's name to Weekend Diversions 

to make the connection between it and the regular diversions section more 

clear. 

• Logo. The Weekend logo on the inside pages should be reduced. As it is 

run now, the logo is just too large and obtrusive - it destroys the continuity 

of the page. 

• Photos. Weekend should use more photos. It is a feature section, and it 

cries out for more art and more innovation. After the first few issues, the 

idea seemed tired and dull. The stories tried to be creative, but too often they 

were overlooked because they were just another big gray blotch on the page. 

Photos would jazz up the entire front page and the whole section, but would 
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especially attract attention to the creativity of the headline story. 

Sports 

The Daily News devotes nearly half its space to the coverage of local 

and wire sports stories, but many of those surveyed said they were 

dissatisfied with the quality of the coverage. In fact, 54 percent were 

pleased with the major sports coverage, 48 percent were satisfied with 

minor sports coverage and only 33 percent thought features on sports 

personalities were written adequately. This points to a serious flaw in the 

organization of the sports department. 

• Major sports. Stories on major sports, such as football and basketball, 

should be shorter. Stories on these games are frequently statistic-laden 30 

inch juggernauts that are too intimidating to read. Write these stories 

shorter, and the leftover space could be devoted to box scores of state and 

national sports. The sports focus group mentioned they were disappointed 

with the lack of professional team scores in the Daily News, and this 

valuable suggestion should not be ignored. 

• Club sports. Only 34 percent of the survey respondents were satisfied 

with the Daily News coverage of club sports. These sports, including rugby, 

cycling and soccer only get passing recognition every now and then - nothing 

even close to regular stories on their games and achievements. The Daily 

News should cover club sports more frequently than it does now, maybe 

running a weekly box containing club sports scores, as suggested by the focus 
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group. 

• Sports features. The Daily News needs more sports features. Survey 

results and focus group comments suggested sports features are widely read 

and receive a lot of attention, but they seem to have fallen into a boring 

groove. According to Richard Schneider, managing editor for the Danville 

Commercial-News, the sports section affords writers opportunities to write 

more creatively than anywhere else in the paper. The Daily News doesn't use 

its sports section as a vehicle for innovation and creativity, and it should. 

Don't let sports writers fall into a rut when interviewing sports 

personalities. Readers want to read about individual athletes as well as 

athletic events, but the stories are becoming more and more alike. Stop this 

trend and make sports features interesting and creative instead of just long. 

• Sports columns. Daily News sports columnists disappoint readers 

because they usually just review a game or a sport instead of giving their 

opinions. Focus group members said that although they liked the sports 

columns in general, they wanted to see sports columns and stories run 

together. Forty-one percent of the students surveyed were satisfied overall 

with the content of sports columns, but considering the fact that almost 

every sports writer on staff has a column at some point, 41 percent isn't very 

good. The Daily News columnists have to write for their audience - there is a 

need there they so far haven't filled. 

Photography 
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Daily News photography falls way short of its responsibilities to entice 

people to pick up the paper and to complement stories. Fifty percent of the 

student surveyed said they were at least slightly happy with the present 

photos: about 23 percent responded they slightly agreed they liked Daily News 

photography; about 19 percent agreed and only 8 percent strongly agreed. To 

combat this problem, the Daily News needs more photos - more in every 

section. More photos need to be shot on assignment to give editors a wider 

variety to choose from (allowing them to choose the best of the bunch instead 

of making them settle for whatever is available), and more photos should be 

run every day. Also, editors should pay more attention to the photo 

department and recognize the photo's importance relative to the rest of the 

paper. 

• Content and quality. In general, students are not satisfied with the 

photos the Daily News usually runs. The overall paper and design focus group 

said every paper looks exactly the same, and that is largely because of photos. 

Take different kinds of photos; use your imagination. Don't rely on the old 

standby photos that are standard shots. Remember the front page photos can 

often determine whether anybody looks at the paper that day. Inside photos 

can make it or break it for the stories that are run there or jumped. 

• Feature photos. The survey response indicated that most students 

don't much care whether photos are run independently or with stories as long 
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as the photos are dominant and good. Sixty-nine percent said they preferred 

photos paired with stories and 52 percent said they most liked feature 

photos. Use both, including mugs. As long as there are photos on the page -

even one, if it's impressive - readers will pick up the paper. 

• Sports photos. Run more photos. Respondents indicated they would 

even rather see mugs of athletes and coaches than miles of gray type. In 

addition, more game photos and crowd shots would liven up the section. 
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Focus Groups 

Four focus groups were used to help determine further 

recommendations for the Daily News above and beyond those obtained 

through survey information. Focus groups allowed open-ended questions to 

be utilized, where participants could feed off each other's answers. They 

were able to explore in depth several sections of the paper, outlining their 

likes and dislikes. 

The focus groups consisted of five students, drawn randomly from the 

B-Book, the university's phone book. Each discussed an individual part of the 

paper - Sports, News, Diversions, and overall paper and design. The groups 

were all moderated by the same person and conducted in similar styles. 

Members of the group were asked to look over the paper in the days 

prior to the meeting and were then given several editions of the paper to 

glance through for about 15 minutes before discussion began at the meeting. 

They were also instructed to talk about the paper with friends before 

coming in for the group discussion. Following the initial 15 minute period, 

students were led through an hour meeting. 

Sports. 

Each of the five students randomly selected for the sports focus group 

attended. The following is a short description of each of the participants: 
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1) male, freshman, 19, political science, single, reads paper daily, 

reads no other newspaper, not part of a minority, on-campus. 

2) male, senior, 22, single, sociology, reads paper 3-4 times each 

week, reads another paper about twice a week, not part of a minority, off­

campus. 

3) female, junior, 28, finance, married, reads paper twice a week, 

reads other paper daily, not part of a minority, off-campus. 

4) female, freshman, 18, undecided, single, reads paper almost every 

day, minority, on-campus. 

5) male, senior, 21, secondary education, reads paper daily, reads no 

other paper, not part of minority, single, off-campus. 

Students were given copies of papers from each sports season in 

addition to Scorecard, Homecoming and Bike-A-Thon special sections. 

Several observations were made during this time. The males spent more 

time looking through the Scorecard issues, especially concentrating on 

statistics in contrast to stories. The women spent more time with the 

inside sports pages and Bike-A-Thon edition. Neither female student gave 

more than a passing glance to the Scorecards. No student spent more than a 

minute or two with each story, reading only about five paragraphs in. 

Discussion began with a question from the moderator: What would you 

change about the sports section? 
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Several ideas were immediately thrown out. These included: 

• more pages 

• larger pages, lower ad lines 

• more photos 

• columns that run with related stories instead of columns that run 

independently. 

• more state and national sports coverage 

• shorter stories 

• break longer stories into two related stories 

• more features on players 

• more information on club sports 

Discussion continued on each of these topics. 

All the students agreed that on most days, the sports section was not 

given adequate space to create a unified page. Rarely did the section receive 

a full page. The students felt this space problem allowed the sports section 

to get lost in the rest of the paper. The sports editor, they determined, was 

not able to give the section its own look and independence. Also, there was 

little consistency of sports pages from day to day. The students expressed a 

wish to be able to know what to expect from the section daily and they 

could not do that. 

However, when more space was available, the pages were seen as 
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boring and copy-heavy. The students surmised that more photos could help 

with the problem. They commented about the lack of mug shots, game 

photos and general crowd shots at games. Two students went so far as to 

say they wished the Daily News would stop running column mugs. "We 

already know what those people look like," one said. "We want pictures of 

the people in the stories. We want to see them." 

Only three of the five students said they read sports columns on any 

regular basis. All three, though generally pleased with the quality and 

writing of the columns, said they would like to see more columns that 

coincided with stories. They looked for columnist opinions on games and 

other sports events. Rarely, they said, were these columns in the paper. 

Perhaps the thing students were most displeased about was the lack 

of state and national sports coverage. Each said they look to the Daily News 

to provide information about other college and professional games around 

the country and rarely if ever are satisfied. One male said the only reason 

he took a subscription to another paper was to keep up with sports. Others 

said they relied on television to find out other sports information but 

remained disappointed with the Daily News' lack of coverage. 

As a possible solution to the problem, the students proposed that the 

Daily News run shorter stories about each of the sports. They could then run 

reports of other sports in the remaining space. Most students admitted they 

rarely read entire stories, even about the sports they were most interested 
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in, including basketball and football. They were more likely to read entire 

stories about sports personalities and other features rather than game 

stories. One girl said, "if I was there I know a lot of what's in the story, 

and if I wasn't there I probably don't care enough to read that much." All the 

others agreed. On the other hand, the students said sports features usually 

included information they didn't previously know or have the opportunity to 

find out about. Seeing athletes in another perspective, separate from their 

particular sport, was especially interesting. 

The students' only other major gripe was in the lack of coverage of 

club sports. They stressed that the coverage need not be extensive. 

However, they suggested that a special box once a week containing all the 

week's club sports activities would be helpful. 

In terms of special sections, students said they enjoyed looking 

through the papers, although they generally did not read all the stories. In 

fact, most thought the majority of the stories were basically space filler 

and overlapped other stories. They added, though, that the sections could 

benefit from more pictures. They liked the use of graphics throughout the 

sections and suggested this use be extended to the daily sports section. 

Diversions. 

Five students were randomly chosen for the Diversions Section focus 

group. Of those, one student declined to participate due to time constraints. 

Another student was randomly chosen. Those who participated were: 
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1) female, sophomore, 19, undecided, single, minority, on-campus, 

reads daily, no other paper. 

2) female, junior, 21, biology, single, not minority, off-campus, reads 

daily, other paper once a week. 

3) female, freshman, special education, single, not minority, on­

campus, reads almost daily, no other paper. 

4) male, junior, 21, music education, single, not minority, off­

campus, reads almost daily, other paper daily. 

5) male, senior, 25, architecture, married, not minority, reads 2-3 

times a week, other paper daily. 

Members of the group were given several newspapers before 

discussion began, including those that included Sound Scene and Weekend. 

During that 15 minutes, the students concentrated most on the Weekend 

section. Many took the time to read most of the main feature of the section. 

They also glanced at the side bar column in the Weekend section that 

detailed clubs, bands, upcoming lectures, etc. 

Following their initial looks through the paper, the group made 

several quick comments: 

for Weekend ... 

• Stories not "weekendy" 

• Weekend logo to large 
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• takes up too much of front page 

• side bar should include description of band at each place 

• more information about area bands 

• Kane's column too long 

• student of the week good 

• more pictures 

for Diversions ... 

• Sound Scene looks good, needs to be more diverse 

• Momentary Diversions good source of entertainment news 

• not enough space, ads to high 

• not enough stories about real people 

• not enough information about concerts, plays, etc. 

• not enough reviews 

• need listing and reviews of off-campus concerts 

The students were in agreement that they liked the Weekend Section, 

at least they liked the concept of a Weekend Section. However, based on 

their reading throughout the semester and the samples selected for the 

meeting, the students felt like most of the stories had nothing to do with 

the weekend. They suggested "fun" stories about bands, concerts, etc. would 

be better read and would fit the Weekend image. 

All the students agreed the Weekend logo on the inside pages was too 
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large, taking up space they would like to see used in other ways. The size 

used on the front page, they decided, was adequate. Although the logo was 

the right size on Page1, the size of the Weekend feature wasn't, according 

to the group. Four of the students said they might not read the feature 

because it looked so long. If less were on the front page, they said they 

would be more likely to read it. However, all agreed the main feature should 

at least start on the front page. 

The students thought the informational side bar looked great. They 

wondered, though, why it ran down the left and the side bar on the front ran 

down the right. Those over 21 liked the listing of bands at each bar but 

wanted a description of each. Because most bands at the bars were from out 

of town, they said, knowledge of the kind of music they played was minimal. 

In fact, suggestions from all the students centered on providing more 

information about area bands in the Weekend as well as Diversion section. 

Although the three students who regularly read it enjoyed John Kane's 

column, they each said it was too lengthy and overtook the page when run at 

the top. The two who did not read the column said it was overbearing and 

they did not want to read it because it looked like it would take too long. 

The students also enjoyed the student-of-the-week and wanted to see 

more pictures in the Weekend Section. 

For the Diversions, all the students thought the section didn't receive 

enough space, often only one page with high ad lines. It was hard, they 
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decided, to create a good section with little space. With the inclusion of 

Momentary Diversions, which all but one student liked, often such small 

space allowed for only one short story or column. 

In terms of Momentary Diversions, four of the students enjoyed 

reading about entertainment in the section. The one student who disagreed 

thought the crass headlines throughout the semester were a detriment to 

the section and paper itself. All agreed that perhaps the headlines were 

sometimes a little too off-the-wall. 

The Sound Scene was a popular feature in the section. All of the 

students said they regularly glanced at the section but rarely read it. None 

of the five students listened to the music, mostly alternative, often 

featured in the section. Two of the students were looking for hard rock 

while the other three said they listened to rock and pop, which was rarely 

featured in the section. 

The biggest problem the students had with the section, though, was a 

lack of adequate information about on-campus performances, such as 

concerts and plays. Few of these are previewed, they said, and only a few 

more are reviewed. Because they turn to the Daily News as a source of 

information about all campus events, they said they were not sure why the 

Daily News failed to publicize these events. Also, members of the group 

wanted the paper to feature some of these student performers, few of 

whom ever get credit for their work at Ball State. 
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Finally, they expressed dissatisfaction that the paper did not preview 

and review off-campus concerts. Students said they thought reporters 

should cover concerts in Indianapolis and Fort Wayne, taking pictures and 

getting interviews with the performers. The only time they see these types 

of interviews and reviews is for music in which they have no interest. 

News. 

Of the first five students contacted to participate in the news focus 

group, two were unable to attend. The following two chosen randomly were 

able to take part in the meeting. The five members were: 

1) male, freshman, 18, undecided, single, on-campus, reads paper 

daily, reads no other paper. 

2) male, junior, 21, marketing, single, off-campus, reads paper 3-4 

times a week, reads other paper daily. 

3) female, senior, 24, fashion merchandising, single, off-campus, 

reads paper twice a week, reads no other paper. 

4) female, sophomore, 20, mathematics, single, on-campus, reads 

daily, reads other paper 3-4 times a week. 

5) female, sophomore, 19, undecided, single, off-campus, reads 3-4 

times a week, reads no other paper. 

These students were given various copies of the paper from different 

times throughout the year to study. They were asked not to evaluate design, 
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but instead, the content of the news. The only design aspect they were 

asked to consider was the use of informational graphics or other graphics 

which contributed to the stories. From the 15 minutes the members spent 

looking at the paper, it was observed that all of the students spent nearly 

all their time with the front page. Most looked at the front page of each the 

various papers and only one looked at the inside pages during the initial 

time period. As the meeting progressed, however, most of the students 

opened up the paper and examined the inside pages and jumps. 

From this, the students came up with several comments: 

• more state and local stories 

• fewer state and local stories 

• move police report to front page 

• need more coverage of residence hall activities 

• not just coverage of SA activities but how the programs are 

actually affecting the students as well 

• more information about rapes and other crimes 

• more coverage of administration 

• more pages, more space 

• show ways state and local events are affecting campus 

• increased use of graphics 

Much of the discussion during the focus group meeting centered around 

whether the Daily News should provide more or less <:overage of state and 
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national events through the use of wire stories. Two students strongly 

favored more coverage. They said the Daily News was the students' major or 

only source of news and therefore had the obligation to pass on information 

about national events. However, the remaining three students said they used 

media sources such as other newspapers and television to find out that 

information. They said students looked to the campus newspaper for 

information about the campus. No other newspaper, they said, would 

disseminate that information, so the Daily News had an obligation to fill 

their pages with information about the campus, students and other issues 

directly affecting the university. No conclusions were reached. 

The students did agree, though, that whenever a state or national 

event (such as the war) affected the campus, the Daily News should do a 

better job of writing about it. Instead of simply covering the protests and 

troop rallies, the students said they wanted to know more about the number 

of students who were going to war, the affects it had on those they left 

behind, and the psychology of the war on students in general. In addition, 

other stories could localized this way, they said. 

Of the news stories in the paper, the five students said one of the 

first stories they looked for was police information. They wondered why it 

was not placed on the front page. Often, they said, the police report 

contained more than just information about arrests, but also about 

robberies, vandalism, bicycle thefts, sexual assaults, etc. Because this 
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information was essential to students, they thought it belonged on the front 

page. When the police reports do not contain this information, the students 

said they still look for the reports because they are a source of 

e nte rtai n me nt. 

However, there were more gripes about the police coverage than just 

where the stories were placed. All the students expressed concern about 

the lack of information and stories covering on-campus rapes. They agreed 

that recent coverage of rape in general had been good, but coverage of the 

actual reports was lacking. They stressed the need to get this information 

out to the students, however it could be obtained. 

According to the students, more coverage should be designated for 

residence hall activities. Because such a large number of students live in 

the halls and nearly every student lived in a hall at one time or another, the 

students felt this information was important and would be well received. 

They suggested assigning a reporter to that beat, which would include 

covering Residence Hall Association meetings as well as other individual 

residence hall programs and activities. 

The students expressed a need for a different kind of Student 

Association coverage than has been presented in the Daily News. They liked 

the amount of coverage they saw, but did not like the number of stories that 

quoted the president or vice president of the organization. Instead, they 

stressed the importance of finding out how successful the programs were 
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by looking from the ground up, from the students' perspective. For example, 

one student suggested the Daily News tackle a story or series about the 

Birth Control Information Center - not just what the center is designed to 

do, but what it really does and how many students it serves. 

The students also wanted to know more about the administration - the 

university president, vice presidents and university senate. They wanted to 

read about how they could get their voice heard, if anyone got their voices 

heard and how decisions were made. They thought the Daily News should be 

writing stories as decisions were made not afterwards. One of the students 

said she did not know the name of the university president and three of the 

students could name no more than one vice president or dean. They blamed 

this lack of knowledge on the absence of coverage. 

The students did compliment the use of graphics with stories. They 

thought these added continuity to series of stories and drew their attention 

to stories. However, they thought these graphics could be used more often. 

Also, they liked what few informational graphics the Daily News used and 

thought they looked good and increased the understanding of stories, but 

they wanted to see more. 

Finally, all the students said there were not enough news pages and 

not enough news. Inside pages rarely contained any local stories or they 

contained trivial stories. The students said that with a campus of nearly 

20,000 students, the Daily News should be able to come up with many more 
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Overall paper and design. 

All five of the students randomly selected for this focus group were 

able to attend. These students included: 

1) female, senior, 21, fashion merchandising and marketing, single, 

off-campus, reads paper 2-3 times a week, reads no other paper. 

2) female, senior, 22, accounting, single, off-campus, reads paper 

daily, reads other paper daily. 

3) male, 19, freshman, journalism, single, on-campus, reads paper 

daily, reads other paper 2-3 times a week. 

4) male, 26, senior, industrial technology, married, on-campus, reads 

paper daily, reads other paper daily. 

5) male, 21, sophomore, theater, single, off-campus, reads paper 2-3 

times a week, reads other paper once a week. 

These students were given several copies of the paper from 

throughout the entire year and asked to evaluate the Daily News overall, the 

design and the photography. In that time, it was observed that students 

concentrated mostly on the front page and looked briefly through inside 

pages. They looked longer at pages with graphics than without. After 15 

minutes they made and elaborated on several points: 

• not enough pictures 

• too much copy 
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• not enough color 

• too much sports, too little news 

• weather map should be with predictions 

• not enough "important" news 

• Top 10 list good when it is good, bad when it is offensive 

• looks out of date, not modern enough 

Of these, the students talked most about the overall look of the paper 

being "behind the times." All the group members felt like the Daily News 

was not following the example of other newspapers, namely USA Today, in 

modernizing. They said the overall look was boring and did not entice them 

to pick up the paper everyday. 

More specifically, the students thought one of the problems was the 

lack of color in the Daily News. Most did not understand why color was used 

in ads and then not used on the same page with the news. They said color 

looked good on special sections or for special occasions but would add a lot 

to the paper if used on more of a day-to-day basis. The students added, 

though, that the use of gray in the paper when color was not used worked 

well. More gray should be used, they said, if color was unavailable. 

They also said the Daily News seemed very copy-heavy compared to 

other papers. They thought more stories that were shorter would increase 

students' interest in reading the actual stories instead of just picking up 
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the paper and glancing at the headlines. 

Also, the students said their attention was nearly always drawn to 

graphics, but the Daily News did not use these often enough. By increasing 

the use of graphics, attention could be drawn to stories, they said. 

They also said the basic design of the front page, and even inside 

pages, remained basically the same day after day. They could always count 

on a picture high and to the left and a story across the top and bottom. By 

doing some different kinds of designs, the paper might be more interesting, 

they said. "I might pick it up just to see what it looked like if you changed 

some things," one student said. "Right now, I can't even tell just by 

glancing if I'm looking at today's or yesterday's paper." 

The participants did like the look of the side bar on the front page. 

However, they didn't like the way it was set up. They said it seemed kind of 

stupid to have the "inside" section that just labeled pages numbers that 

remained the same almost every day. They said the "inside" section should 

introduce a story they will want to look for on the inside. Also, "briefly" 

should contain several brief stories, not one long one that could have been 

put on Page 1 as a regular story. 

The focus group members like the "Lyric 0' The Day" but thought it 

should cover more different kinds of music instead of concentrating so 

much on rap. Three of the students loved and two of the students were 

indifferent to the "Top Ten List." One student said it was the reason she 
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picked up the paper. However, all agreed that care should be taken to avoid 

the stupid and offensive lists that have been run in the past. A few bad 

lists, they said, ruins the whole paper for that day. 

The students thought the Daily News photos were inadequate. Often, 

they said, they were of the same types of things - either SA people or girls 

studying on campus. The students wanted to see more photos with stories, 

especially sports. They also liked mug shots. "I want to see the person I'm 

reading about," said one. 

Another criticism on which the group elaborated was the lack of what 

they called "real news." All agreed this was a problem, although none of the 

students could explain it or put into words exactly what they meant. They 

seemed to mean that many of the stories were trivial, about things they 

just didn't care about. When asked what kinds of stories they would rather 

see, the group had few suggestions. They did say, though, that they wanted 

to see stories about AIDS and birth control. They wanted to read about how 

the university really worked, who really had power. "I want to read about a 

scandal in the administration," one girl said. "You haven't written about any 

scandals lately." 

Overall, the students said they were pleased with the Daily News. 

They did say there should be a greater emphaSis on news and less on sports. 

Sports stories were usually too long, they said. The Diversions Section was 

about the right size, maybe even a little small, and News was way too 
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small. EspeciaUy when Sports or Diversions (Weekend) started on the front 

page, the students said they felt cheated out of news. 
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Professional Critigues 

To supplement the use of survey and focus group data, professional 

opinions about the Daily News' overall design and content. Each editor was 

sent three copies of the paper, each containing various features and 

sections. They were asked to look over each and critique the paper. The 

following are the results of interviews with the editors a week or so after 

they were mailed the newspapers. 

Paul Ditlinger, Sunday editor of the South Bend Tribune, talked mainly 

about the Daily News graphic format. He earned his bachelor's and master's 

degrees at Ball State, so he had past Daily News issues in mind with which to 

compare the issues we sent him. 

Ditlinger said he saw a definite style in the Daily News. He said the 

paper has continuity and flows easily. He said the Page One story count -

about five per day - was consistent with most mid-sized dailies. Ditlinger 

said most large papers use only one photo on Page 1, as does the Daily News, 

but our photos are a little too small to hold the page together adequately. 

Ditlinger said he didn't like the Page 1 digest. It takes up too much 

space, and it really doesn't do that much for the paper's content or graphic 

element. The Inside box only labels which pages contain which sections, and 

that doesn't justify the space it uses. The weather map and the Outside box 
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are separated in the digest, and Ditlinger said it doesn't make any sense that 

way. If they are both really necessary, they should at least be positioned 

together. The Briefly section generally contains only one brief, and it usually 

isn't too brief, Ditlinger said. Also, the Top 10 list looks like a David 

Letterman ripoff. 

Ditlinger said the masthead seems to float on the page because is has 

no rule over it. The South Bend Tribune always uses a rule over the Page One 

logo, he said, to keep it from sliding off the page. 

About Page Four, Ditlinger said the editorial is difficult to read. He 

suggested it looks like it is written in a bold typeface, but it actually just 

uses a different point size than the rest of the paper. Ditlinger also said he 

doesn't like screened boxes, which the Daily News frequently uses to break 

up large copy blocks. He said many readership studies have found readers 

don't like screens, either, and don't read them. Italic heads are also difficult 

to read, he said. 

Ditlinger said the Daily News runs too may sports news stories and 

Associated Press wire. He said there isn't enough campus news, although 

most days the majority of Page 1 is local and the inside pages carry 

pertinent national and international news. 

Richard Schneider, managing editor of the Danville, IL, Commercial 

News, focused his comments on the content and attitude of the Daily News. 

Although he said he didn't find any major faults with the appearance of 
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the paper, he was disappointed in its conservative approach to writing and 

editing. He said that since it is a college paper, it shouldn't necessarily look 

just like a regular professional daily. He said editors should be taking more 

chances and finding better and more interesting ways to cover issues and 

events. 

He said that in a college paper, there is not a lot of tradition, as in 

other papers, and there aren't a lot of old timers around resisting change. 

Because of these factors, he said, the Daily News should take advantage of 

its unique position and be more enterprising and avant garde. 

"I am too young to have gone to a university in the 1960s, but I wonder 

if some of that innovation, that experimentation, is mssing," he said. "(The 

Daily News) could be much more innovtive, could take many more chances." 

For instance, Schneider mentioned the condom issue that has haunted 

Ball State intermittently for several years. He said he could tell just by 

reading the last story that the Daily News was simply following through on 

an old issue, and there was no spark and no real interest in the story itself. 

He questioned whether the writers could find a more interesting way to 

approach stories. ' 

"There's no excitement here," he said. "It doesn't look like you guys are 

having any fun putting out this newspaper." 

He advised that student journalists have the opportunity, and therefore 

the right, to be "irreverent. The college paper can humble the larger, more 
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established privately-owned papers in the community." 

Schneider also commented on the value of the Daily News sports 

reporters and columnists. He said some of the best creativity comes out in 

the sports section, or should, but he just doesn't see that in the Daily News. 

"I see too many guys who want to be Chicago Tribune columnists 

instead of covering intermurals. (The columns run by the Daily News) allow 

columnists to contemplate their navels." 

Schneider said taking more risks, including such ideas as putting an 

editorial on Page One sometimes, wouldn't actually be hard work, it would 

just take some thought. 

"Success breeds on itself," he said. 

Frank Caperton, managing editor of the Indianapolis Star, was generally 

impressed with the writing in the Daily News. He said there was a lot of flair 

and good description. He said the front page had good local news with a good 

concentration of state, national and international news on the inside pages. 

However, Caperton said the pages were generally much too gray, 

incorporated too few photos and not enough graphics. Using more than one 

photo, more mugs, larger photos, informational graphics, logos and features 

in ragged right could help eliminate the gray look, he said. Also, the front 

page needs at least one story with a more dominant headline. 

Caperton was very critical of the page one digest which he called a 

waste of space. The Inside section contained only page numbers for a paper 

-37-



-

-

generally six to eight pages. These numbers rarely change, he said, so the 

space should be used more productively. He said the Outside box should be 

labeled Weather and be run with the weather map, instead of apart from it. 

Also, he said the briefs run in the digest were not briefs but instead short 

stories. Several briefs should be run as stories with smaller heads. Caperton 

complimented the Lyric 0' The Day and Top Ten List which he said was good 

for the college paper. 

"As a college paper you need to be having fun," he said. "You need to be 

portraying fun things." 

Caperton said the Weekend feature looked nice and was effective placed 

on the front page. However, not so much of the headline story should be run 

there. "If you're going to jump it anyway, run less of it on the front." He also 

said the feature should also always be run ragged right to give it its own 

look. He also said the inside Weekend logo was a little large and John Kane's 

column much too long. "You should be able to run a column the length of one 

page in a standard sized column - no longer," he said. People would likely shy 

away from the column no matter how entertaining because they would be 

scared away simply from the length. The section could also benefit from 

more and better pictures. 

Caperton was impressed with the proliferance of local sports coverage. 

However, he stressed that the stories were generally too long and the pages 

too gray. He emphasized creating a file of practice photos that can be run on 
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any given day with preview stories. He said the use of mug shots in the 

sports section needed to be increased along with graphics and logos. Headline 

sizes also need to be varied. 

Overall, Caperton said the most significant problem with the Daily 

News was its lack of photography and poor quality in the existing photos. He 

said the problem needed to be dealt with immediately. He encouraged . 

creating better relations between reporters and photographers and editors 

and photographers. "Without good photos," he said, "you have nothing." 

Mikeal Wright, managing editor at the Vincennes Sun-Commercial 

concentrated his comments on the paper's overly gray pages. He said an easy 

remedy for the problem would be the use of a lighter type face. If nothing 

else, he added, the leading needs to be increaed. He said the pages needed a 

much more airy feel to them. He said the use of a different headline font 

would also create a lighter feel. He encouraged the Daily News to also use 

more space between stories and headlines and other layout elements. 

Wright said the use of photography needed to be increased. He also 

noted that many of the photos were too dark and the quality in general was 

poor. Wright also encouraged an increase in the use of graphics to break up 

the gray pages. He said it looked like photographers, reporters and graphic 

designers need to have a more coordinated effort to produce well-packaged 

stories. 

Wright said game stories in the Sports Section are too long. "People 
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probably aren't going to read game stories that long," he said. "They want to 

see features and columns that analyze." He also encouraged the use of more 

photos and mug shots on the sports pages. 
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Survey Data 

Following consultation with professors in the marketing and journalism 

departments, it was determined that a scale survey would best serve the purpose of a 

readership survey. The general survey format was obtained from Russell Wahlers, 

professor of marketing, and based on a survey he used for a study on nutritional food 

labeling. With his help and input from Mark Popovich and Jim Willis, professors of 

journalism, and Daily News Spring editors Steve Wilson, Dan Knott, Mark Harper and 

Jeni Cole, the questions were written, checked and rewritten. The survey was 

pretested for timing with a group of ten journalism students. 

About 500 surveys were passed out to students in classes randomly drawn from 

the Spring Schedule book. The five digit reference number for each class was drawn 

consecutively from a chart of random numbers. These numbers were run through a 

computer in the Registrar's Office to determine which classes would be surveyed. Of 

those chosen, four professors declined a request to distribute the surveys. 

Nearly 500 surveys were passed out and 419 returned. Of these, 15 were 

invalid because they were incorrectly filled out. Data from 404 surveys was entered 

into the VAX computer system. 

Matt Sturn, VAX system's programmer, designed a tabulation and cross tab 

program to print out the survey information. This information, included on the following 

pages, was evaluated and used to make recommendations for the newspaper. 
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Surveys were marked on a scale of 1-7, with 1 representing disagreement, 4 

representing no opinion and 7 representing agreement. The following is the 

breakdown of the 404 respondents' answers to the survey questions: 

In general, reading the Daily News everyday is important to me. 
Answer 1: 39 = 9.65% 

2: 70 = 17.33% 
3: 38 = 9.41% 
4: 55 = 13.61% 
5: 82 = 20.30% 
6: 94 = 23.27% 
7: 26 = 6.44% 

In general, I do not read the Daily News for information about campus issues. 
Answer 1: 60 = 14.85% 

2: 117 = 28.96% 
3: 106 = 26.24% 
4: 37 = 9.16% 

- 5: 32 = 7.92% 

-

6: 31 = 7.67% 
7: 21 = 5.20% 

In general, I read the Daily News for information about the events going on around the 
university. 
Answer 1: 

2: 
3: 
4: 
5: 
6: 
7: 

18 = 
25 = 
39 = 
59 = 
93 = 

118 = 
52 = 

4.46% 
6.19% 
9.65% 

14.60% 
7.92% 

29.21% 
12.87% 

In general I read the Daily News to keep up with the university's athletic teams. 
Answer 1 : 73 = 18.07% 

2: 45 = 11.14% 
3: 69 = 17.08% 
4: 63 = 15.59% 
5: 45 = 11.14% 
6: 65 = 16.09% 
7: 44 = 10.89% 
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- I usually look at Page 4 to see what kind of issue the Daily News is editorializing 
about. 
Answer 1: 

2: 
3: 
4: 
5: 
6: 
7: 

36 = 8.91% 
50 = 12.38% 
57 = 14.11% 
70 = 17.33% 
59 = 14.60% 
83 = 20.54% 
49 = 12.13% 

I am generally influenced by the position the editorial takes on campus issues. 
Answer 1 : 106 = 26.24% 

2: 69 = 17.08% 
3: 65 = 16.09% 
4: 89 = 22.03% 
5: 41 = 10.15% 
6: 26 = 6.44% 
7: 8 = 1.980/0 

I am generally influenced by the position the editorial takes on local, state and 
national issues. 
Answer 1: 104 = 25.74% 

- 2: 67 = 16.58% 
3: 66 = 16.34% 
4: 95 = 23.51% 
5: 39 = 9.65% 
6: 21 = 5.20% 
7: 12 = 2.97% 

I think the Daily News should take stands on campus issues. 
Answer 1: 33 = 8.17% 

2: 36 = 8.91% 
3: 41 = 10.15% 
4: 100 = 24.75% 
5: 52 = 12.87% 
6: 83 = 20.54% 
7: 59 = 14.60% 
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I think the Daily News should take stands relating to issues outside of the university. 
- Answer 1 : 34 = 8.42% 

2: 37 = 9.16% 
3: 38 = 9.41% 
4: 125 = 30.94% 
5: 55 = 13.61% 
6: 72 = 17.82% 
7: 43 = 10.64% 

I do not think the Daily News portrays an accurate account of campus issues. 
Answer 1: 25 = 6.19% 

2: 84 = 20.79% 
3: 82 = 20.30% 
4: 111 = 27.48% 
5: 42 = 10.40% 
6: 35 = 8.66% 
7: 25 = 6.19% 

The Daily News does a good job covering university events. 
Answer 1: 15 = 3.71 % 

2: 30 = 7.43% 
3: 41 = 10.15% 
4: 79 = 19.55% 

- 5: 93 = 23.02% 

-

6: 114 = 28.22% 
7: 32 = 7.92% 

The news section of the paper covers the following to my satisfaction: 
student government: 
Answer 1 : 18 = 4.46% 

2: 19 = 4.70% 
3: 37 = 9.16% 
4: 145 = 35.89% 
5: 78 = 19.31% 
6: 81 = 20.05% 
7: 26 = 6.44% 

greek organizations: 
Answer 1: 29 = 7.18% 

2: 27 = 6.68% 
3: 36 = 8.91% 
4: 140 = 34.65% 
5: 69 = 17.08% 
6: 62 = 15.35% 
7: 41 = 10.15% 

-44-



- residence hall activities: 
Answer 1: 25 = 6.19% 

2: 38 = 9.41% 
3: 70 = 17.33% 
4: 131 = 32.43% 
5: 76 = 18.81% 
6: 48 = 11.88% 
7: 16 = 3.96% 

administrative issues: 
Answer 1: 18 = 4.46% 

2: 29 = 7.18% 
3: 32 = 7.92% 
4: 104 = 25.74% 
5: 105 = 25.99% 
6: 89 = 22.03% 
7: 27 = 6.68% 

campus police activities: 
Answer 1: 20 = 4.95% 

2: 33 = 8.17% 
3: 32 = 7.92% 
4: 78 = 19.31% 
5: 76 = 18.81% 
6: 118 = 29.21% 
7: 47 = 11.63% 

campus organizations: 
Answer 1: 18 = 4.46% 

2: 32 = 7.92% 
3: 30 = 7.43% 
4: 110 = 27.23% 
5: 108 = 26.73% 
6: 78 = 19.31 % 
7: 28 = 6.93% 

speeches and lectures: 
Answer 1: 18 = 4.46% 

2: 44 = 10.89% 
3: 51 = 12.62% 
4: 113 = 27.97% 
5: 86 = 21.29% 
6: 75 = 18.56% 
7: 17 = 4.21% - -45-
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faculty concerns: 
Answer 1: 21 = 5.20% 

2: 50 = 12.38% 
3: 45 = 11.14% 
4: 134 = 33.17% 
5: 87 = 21.53% 
6: 54 = 13.37% 
7: 13 = 3.22% 

student issues: 
Answer 1: 23 = 5.69% 

2: 26 = 6.44% 
3: 35 = 8.66% 
4: 74 = 18.32% 
5: 116 = 28.71% 
6: 96 = 23.76% 
7: 34 = 8.42% 

university events: - Answer 1: 13 = 3.22% 
2: 21 = 5.20% 
3: 36 = 8.91% 
4: 69 = 17.08% 
5: 107 = 26.49% 
6: 111 = 27.48% 
7: 47 = 11.63% 

I think the Daily News represents the views of the students' various: 
races: 
Answer 1: 22 = 5.45% 

2: 31 = 7.67% 
3: 33 = 8.17% 
4: 76 = 18.81% 
5: 87 = 21.53% 
6: 103 = 25.50% 
7: 52 = 12.87% 
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ages: - Answer 1: 25 = 6.19% 
2: 41 = 10.15% 
3: 55 = 13.61% 
4: 104 = 25.74% 
5: 93 = 23.02% 
6: 64 = 15.84% 
7: 22 = 5.45% 

socioeconomic backgrounds: 
Answer 1: 31 = 7.67% 

2: 34 = 8.43% 
3: 53 = 13.12% 
4: 119 = 29.46% 
5: 80 = 19.80% 
6: 62 = 15.35% 
7: 25 = 6.19% 

gender: 
Answer 1: 25 = 6.19% 

2: 36 = 8.91% 
3: 45 = 11.14% 
4: 104 = 25.74% ,- 5: 86 = 21.29% 
6: 80 = 19.80% 
7: 28 = 6.93% 

religions: 
Answer 1: 33 = 8.17% 

2: 42 = 10.40% 
3: 56 = 13.86% 
4: 130 = 32.18% 
5: 71 = 17:57% 
6: 55 = 13.61% 
7: 17 = 4.21% 

I think the following in the Daily News Diversions are covered accurately: 
play reviews: 
Answer 1: 33 = 8.17% 

2: 32 = 7.92% 
3: 35 = 8.66% 
4: 118 = 29.21% 
5: 89 = 22.03% 
6: 74 = 18.32% 
7: 23 = 5.69% - -47-



- movie reviews: 
Answer 1: 30 = 7.43% 

2: 36 = 8.91% 
3: 45 = 11.14% 
4: 118 = 29.21% 
5: 81 = 20.05% 
6: 77 = 19.06% 
7: 17 = 4.21% 

music reviews: 
Answer 1: 31 = 7.67% 

2: 35 = 8.66% 
3: 48 = 11.88% 
4: 117 = 28.96% 
5: 80 = 19.80% 
6: 72 = 17.82% 
7: 21 = 5.20% 

I think the Daily News Diversions section covers the following to my satisfaction: 
the people and personalities of the university: 
Answer 1 : 22 = 5.45% 

2: 32 = 7.92% 
3: 67 = 16.58% 

~ 4: 108 = 26.730/0 
5: 103 = 25.50% 
6: 59 = 14.60% 
7: 13 = 3.22% 

all aspects of campus life: 
Answer 1: 30 = 7.43% 

2: 50 = 12.38% 
3: 63 = 15.59% 
4: 121 = 29.95% 
5: 81 = 20.05% 
6: 47 = 11.63% 
7: 12 = 2.97% 

I do not enjoy Diversions section columns. 
Answer 1: 43 = 10.64% 

2: 53 = 13.12% 
3: 52 = 12.87% 
4: 152 = 37.62% 
5: 44 = 10.89% 
6: 30 = 7.43% 
7: 30 = 7.43% 
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The Daily News Sports section covers the following to my satisfaction: 
major sports, including football and men's basketball: 
Answer 1: 15 = 3.71 

2: 23 = 5.69% 
3: 32 = 7.92% 
4: 116 = 28.71% 
5: 73 = 18.07% 
6: 81 = 20.05% 
7: 64 = 15.84% 

minor men's sports, such as golf, track and swimming: 
Answer 1: 19 = 4.70% 

2: 29 = 7.18% 
3: 38 = 9.41% 
4: 122 = 30.20% 
5: 75 = 18.56% 
6: 84 = 20.79% 
7: 37 = 9.16% 

women's sports: 
Answer 1: 24 = 5.94% 

2: 34 = 8.43% 
3: 41 = 10.15% 
4: 139 = 34.41% 
5: 78 = 19.31% 
6: 64 = 15.84% 
7: 24 = 5.94% 

club sports: 
Answer 1: 28 = 6.93% 

2: 42 = 10.40% 
3: 53 = 13.12% 
4: 140 = 34.65% 
5: 73 = 18.07% 
6: 47 = 11.63% 
7: 21 = 5.20% 

features on sports personalities: 
Answer 1 : 27 = 6.68% 

2: 46 = 11.39% 
3: 46 = 11.39% 
4: 150 = 37.13% 
5: 62 = 15.35% 
6: 54 = 13.37% 
7: 19 = 4.70% 
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other campus sporting events, such as bike races and volleyball tournaments: 
-- Answer 1: 14 = 3.47% 

2: 38 = 9.41% 
3: 50 = 12.38% 
4: 131 = 32.43% 
5: 79 = 19.55% 
6: 67 = 16.58% 
7: 25 = 6.19% 

other state and national sports: 
Answer 1: 39 = 9.65% 

2: 35 = 8.66% 
3: 46 = 11.39% 
4: 141 = 34.90% 
5: 78 = 19.31% 
6: 42 = 10.40% 
7: 23 = 5.69% 

I enjoy Daily News sports columns. 
Answer 1: 43 = 10.64% 

2: 35 = 8.66% 
3: 30 = 7.43% 
4: 127 = 31.44% 

-- 5: 71 = 17.57% 

--

6: 65 = 16.09% 
7: 33 = 8.17% 

The Daily News Weekend section is: 
something I look forward to each week: 
Answer 1 : 34 = 8.42% 

2: 42 = 10.40% 
3: 45 = 11.14% 
4: 133 = 32.92% 
5: 71 = 17.57% 
6: 46 = 11.39% 
7: 33 = 8.17% 

well designed: 
Answer 1: 20 = 4.95% 

2: 41 = 10.15% 
3: 43 = 10.64% 
4: 149 = 36.88% 
5: 79 = 19.55% 
6: 53 = 13.12% 
7: 19 = 4.70% 
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not very informative: - Answer 1: 29 = 7.18% 
2: 32 = 7.92% 
3: 69 = 17.08% 
4: 161 = 39.85% 
5: 59 = 14.60% 
6: 32 = 7.92% 
7: 22 = 5.45% 

full of good, interesting feature stories: 
Answer 1: 26 = 6.44% 

2: 21 = 5.20% 
3: 60 = 14.85% 
4: 150 = 37.13% 
5: 76 = 18.81% 
6: 52 = 12.87% 
7: 19 = 4.70% 

I think the Daily News photography is good. 
Answer 1: 27 = 6.68% 

2: 32 = 7.92% 
3: 48 = 11.88% 
4: 93 = 23.02% - 5: 94 = 23.27% 
6: 76 = 18.81 % 
7: 34 = 8.42% 

I would not like to see more photos. 
Answer 1: 47 = 11.63% 

2: 58 = 14.36% 
3: 48 = 11.88% 
4: 82 = 20.30% 
5: 59 = 14.60% 
6: 75 = 18.56% 
7: 35 = 8.66% 

The content of the photos is good. 
Answer 1: 28 = 6.93% 

2: 34 = 8.43% 
3: 53 = 13.12% 
4: 86 = 21.29% 
5: 89 = 22.03% 
6: 88 = 21.78% 
7: 26 = 6.44% 
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The quality of the photography is good. 
Answer 1: 23 = 5.69% 

2: 29 = 7.18% 
3: 43 = 10.64% 
4: 83 = 20.54% 
5: 113 = 27.97% 
6: 82 = 20.30% 
7: 31 = 7.67% 

I would like to see more sports photos. 
Answer 1: 47 = 11.63% 

2: 24 = 5.94% 
3: 40 = 9.90% 
4: 95 = 23.51% 
5: 70 = 17.33% 
6: 78 = 19.31% 
7: 50 = 12.38% 

I most like to see photos paired with stories. 
Answer 1 : 12 = 2.97% 

2: 20 = 4.95% 
3: 23 = 5.69% 

- 4: 73 = 18.07% 
5: 84 = 20.79% 
6: 124 = 30.69% 
7: 68 = 16.83% 

I would like to see feature photos independent of stories. 
Answer 1 : 20 = 4.95% 

2: 22 = 5.45% 
3: 32 = 7.92% 
4: 118 = 29.21% 
5: 73 = 18.07% 
6: 93 = 23.02% 
7: 46 = 11.39% 

I think the design of the Daily News is good. 
Answer 1 : 23 = 5.69% 

2: 28 = 6.93% 
3: 23 = 5.69% 
4: 90 = 22.28% 
5: 97 = 24.01 % 
6: 100 = 24.75% 
7: 43 = 10.64% - -52-



- I would like to see more graphics and informational charts in the newspaper. 
Answer 1: 17 = 4.21% 

2: 28 = 6.93% 
3: 29 = 7.18% 
4: 111 = 27.48% 
5: 89 = 22.03% 
6: 84 = 20.79% 
7: 46 = 11.39% 

I think the Daily News should use more color. 
Answer 1: 21 = 5.20% 

2: 27 = 6.68% 
3: 25 = 6.19% 
4: 95 = 23.51% 
5: 54 = 13.37% 
6: 100 = 24.75% 
7: 82 = 20.30% 

Generally, I think the front page does not look good. 
Answer 1: 42 = 10.40% 

2: 61 = 15.10% 
3: 70 = 1 7.33% 

- 4: 101 = 25.00% 
5: 42 = 10.40% 
6: 46 = 11.39% 
7: 42 = 10.40% 

I like the side panel on the front page. 
Answer 1 : 21 = 5.20% 

2: 27 = 6.68% 
3: 30 = 7.43% 
4: 79 = 19.55% 
5: 63 = 15.59% 
6: 93 = 23.02% 
7: 91 = 22.52% 

I like the Top 10 lists. 
Answer 1: 38 = 9.41% 

2: 27 = 6.68% 
3: 23 = 5.69% 
4: 54 = 13.37% 
5: 46 = 11.39% 
6: 89 = 22.03% 
7: 127 = 31.44% - -53-



- I like the Lyric 0' the Day. 
Answer 1 : 55 = 13.61 % 

2: 27 = 6.68% 
3: 24 = 5.94% 
4: 67 = 16.58% 
5: 45 = 11.14% 
6: 79 = 19.55% 
7: 107 = 26.49% 

I read special sections of the Daily News. 
Answer 1 : 18 = 4.46% 

2: 27 = 6.68% 
3: 15 = 3.71% 
4: 79 = 19.55% 
5: 97 = 24.01 % 
6: 93 = 23.02% 
7: 75 = 18.56% 

I think special sections are generally well-designed. 
Answer 1: 14 = 3.47% 

2: 17 = 4.21% 
~ 3: 30 = 7.430/0 

-

4: 111 = 27.48% 
5: 96 = 23.76% 
6: 97 = 24.01 % 
7: 39 = 9.65% 

I think special sections usually contain useful, interesting information. 
Answer 1: 15 = 3.71% 

2: 26 = 6.44% 
3: 31 = 7.67% 
4: 120 = 29.70% 
5: 101 = 25.00% 
6: 75 = 18.56% 
7: 36 = 8.91% 

Marital Status: 
Answer 0: 368 = 91.09% 

1: 36 = 8.91% 

Sex: 
Answer M: 

F: 
177 = 43.81% 
227 = 56.19% 
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-- Year in school: 
Answer 1: 98 = 24.26% 

2: 126 = 31.19% 
3: 106 = 26.24% 
4: 49 = 12.13% 
5: 25 = 6.19% 
6: 0 = 0.00% 

Do you consider yourself part of a minority? 
Answer N: 227 = 89.85% 

Y: 41 = 10.15% 

Are you a nontraditional student? 
Answer N: 358 = 88.61 % 

Y: 45 = 11.14% 

In general, approximately how often do you read the Daily News? 
Answer 1: 7 = 1.73% 

2: 22 = 5.45% 
3: 34 = 8.42% 
4: 142 = 35.15% 

-- 5: 199 = 49.26% 

-. 

I live: 
Answer Off: 236 = 58.42% 

On: 168 = 41.58% 

In general, I read a newspaper other than the Daily News? 
Answer 1: 59 = 14.60% 

2: 99 = 24.50% 
3: 86 = 21.29% 
4: 85 = 21.04% 
5: 75 = 18.56% 

Satisfaction with the Daily News design by those who read another paper at least 
twice a week (160): 
Answer 1 : 8 = 5.00% 

2: 11 = 6.88% 
3: 13 = 8.13% 
4: 41 = 25.63% 
5: 40 = 25.00% 
6: 37 = 23.13% 
7: 10 = 6.25% 
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Off-campus students' use of Daily News to get university event information. 
-- Answer 1 : 12 = 5.08% 

2: 18 = 7.63% 
3: 28 = 11.86% 
4: 41 = 17.37% 
5: 43 = 18.22% 
6: 64 = 27.12% 
7: 30 = 12.71% 

On-campus students' use of Daily News to get university event information. 
Answer 1 : 6 = 3.57% 

2: 7 = 4.17% 
3: 11 = 6.55% 
4: 18 = 10.71% 
5: 50 = 29.76% 
6: 54 = 32.14% 
7: 22 = 13.10% 

Amount of influence of the editorials on those who read the Daily News daily (199). 
Answer 1 : 45 = 22.61 % 

2: 40 = 20.10% 
3: 29 = 14.57% 

-- 4: 46 = 23.12% 

--

5: 27 = 13.57% 
6: 8 = 4.020/0 
7: 4 = 2.010/0 

The Daily News represents the students' various races according to non-minority 
students (343). 
Answer 1 : 16 = 4.66% 

2: 25 = 7.29% 
3: 28 = 8.16% 
4: 67 = 19.53% 
5: 71 = 20.70% 
6: 96 = 27.99% 
7: 40 = 11.66% 
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The Daily News represents the students' various races according to minority students 
- (61). 

-

-

Answer 1: 6 = 9.84% 
2: 6 = 9.84% 
3: 5 = 8.20% 
4: 9 = 14.70% 
5: 16 = 26.23% 

6: 7 = 11.48% 
7: 12 = 19.67% 

Frequency of Daily News readership according to those who read another paper at 
least twice a week (160): 
Answer 1: 0 = 0.00% 

2: 11 = 6.88% 
3: 13 = 8.13% 
4: 56 = 35.00% 
5: 80 = 50.00% 
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Directions: Following are several statements about 
the Ball State Daily News, Next to each statement is a 

Thanks for your participation! ...scale to register your agreement or disagreement. 
r each statement, circle the scale value at the right 

that best reflects your agl~eement or disagreement 
with that statement. D1s- No 

agree Opi ni on Agree 

In general, reading the Daily News everyday is 
important to me, 2 3 4 5 6 7 

In general, I do not read the Daily News for infor-
mation about campus issues, 2 3 4 5 6 7 

In general, I read the Daily News for information 
about the events going on around the university, 2 3 4 5 6 7 

In general I read the Daily News to keep up with 
the university's athletic teams, 2 3 4 5 6 7 

I usually look at Page 4 to see what kind of issue 
the Daily News is editorializing about. 2 3 4 5 6 7 

I am generally influenced by the position the 
editorial takes on campus issues, 2 3 4 5 6 7 

I am generally influenced by the position the 
-itorial takes on local, state and national issues, 2 3 4 5 6 7 

I think the Daily News should take stands on 
campus issues. 2 3 4 5 6 7 

I think the Daily News should take stands relating 
to issues outside of the university, 2 3 4 5 6 7 

I do not think the Daily News portrays an accurate 
account of campus issues, 2 3 4 5 6 7 

The Daily News does a good job covering university 
events, 2 3 4 5 6 7 

The news section of the paper covers the following to 
my satisfaction: 

student govemment 2 3 4 5 6 7 

greek organizations 2 3 4 5 6 7 

residence hall activities 2 3 4 5 6 7 

administrative issues 2 3 4 5 6 7 -. 
campus police activities 2 3 4 5 6 7 

campus organizations 2 3 4 5 6 7 



D1s- No 
agree Opinion Agree 

-_,Jeeches and 1 ectures 2 3 4 5 6 7 

faculty concems 2 3 4 5 6 7 

student issues 2 3 4 5 6 7 

university events 2 3 4 5 6 7 

I think the Daily News represents the views of the 
students'various: 

races 2 3 4 5 6 7 

a;;es 2 3 4 5 6 7 

socio-economic backgrounds 2 3 4 5 6 7 

gender 2 3 4 5 6 7 

religions 2 3 4 5 6 7 

I think the following in the Daily News Diversions 
are covered accurate ly: 

.Dlay reviews 2 3 4 5 6 7 

Iliovie reviews 2 3 4 5 6 7 

music reviews 2 3 4 5 6 7 

I think the Daily News Diversions sections covers 
the following to my satisfaction: 

the people and personalities of the university 2 3 4 5 6 7 

a 11 aspects of campus 1 if e 2 3 4 5 6 7 

I do not enjoy Diversions Section columns. 2 3 4 5 6 7 

The Daily News sports section covers the following 
to my satisfaction: 

major sports, including football and men's basketball 2 3 4 5 6 7 

minor men's sports, such as golf, track and swimming 2 3 4 5 6 7 

women's sports 2 3 4 5 6 7 

club sports 2 3 4 5 6 7 

~::ltures on sports personal ities 2 3 4 5 6 7 

other campus sporting events, such as bike races and 
vo 11 eyba 11 tournaments 2 3 4 5 6 7 



D1s- No 
aqree Opinion Agree 

other state and national sports 2 3 4 5 6 7 
.-... 

:njoy Daily News sports columns. 2 3 4 5 6 7 

The Daily News Weekend section is: 

someting I look forward to each week 2 3 4 5 6 7 

well designed 2 3 4 5 6 7 

not very informative 2 3 4 5 6 7 

full of good, interesting feature stories 2 3 4 5 6 7 

I think the Daily News photography is good. 2 3 4 5 6 7 

I would not 1 ike to see more photos. 2 3 4 5 6 7 

The content of the photos is good. 2 3 4 5 6 7 

The quality of the photography is good. 2 3 4 5 6 7 

I would 1 ike to see more sports photos. 2 3 4 5 6 7 

I most like to see photos paired with stories. 2 3 4 5 6 7 

I 1 ike to see feature photos independent of stories. 2 3 4 5 6 7 -- I think the design of the Daily News is gOOd. 2 3 4 5 6 7 

I would like to see more graphics and informa- 2 3 4 5 6 7 
tional charts in the newspaper. 

I think the Daily News should use more color. 2 3 4 5 6 7 

Generally, I think the front page does not look good. 2 3 4 5 6 7 

I like the side panel on the front page. 2 3 4 5 6 7 

I like the Top 10 lists. 2 3 4 5 6 7 

I 1 ike the Lyric O' the Day. 2 3 4 5 6 7 

I read special sections of the Daily News. 2 3 4 5 6 7 

I think special sections are generally well-
designed. 2 3 4 5 6 7 

I think special sections usually contain useful, 
interesting information. 2 3 4 5 6 7 



-

Profile Questions: Mswer each of the following questions by 
placing an "X" in the appropriate blank. 

1 . Marital Status: 

2. Sex: 

3. Year in school: 

___ Single 
___ Married 

___ Male 
___ Female 

___ Freshman 
___ Sophomore 
___ Junior 
___ Senior 
___ Graduate student 
___ Faculty 

4, Do you consider yourself part of a minority? 
___ Yes 
___ No 

5 Are you a nontraditional student? 
___ Yes 
___ No 

6, In general, approximately how often do you read the Daily 
News? 

7. I live: 

___ Never 
___ Less than once a week 
___ About once a week 
___ About 2-3 times each 

week 
___ Daily 

___ on-campus 
___ off-campus 

8. In general, I read a newspaper other than the Daily News: 
___ Never 
___ Less than once a week 
___ About once a week 
___ About 2-3 times each 

week 
___ Daily 

THANKS AGAIN FOR YOUR PARTICIPATION! 
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