













































































March 16, 2011/Yes Headmaster

I first met Peter while volunteering at the Bangalow Elementary School. He is the head-
master at the elementary school and he met with the American volunteers each day before
the first school bell rang. In this setting, Peter had to exude professionalism and power.
After all, he had more than two hundred elementary school students that must respect
him and, at times, fear him.

I must first note his physical appearance while acting as headmaster at the elementary
school. Peter was dressed in business professional attire. He wore a button down shirt, a
tie, a suit jacket, and dress pants. Even his shiny black dress shoes nonverbally screamed,
“Iam in charge, hear me roar” The only accessories he had on were an expensive looking
wristwatch, a nametag announcing his role at the school, and his glasses.

My initial encounter with Peter took the form of a brisk meeting in which the headmaster
firmly shook our hands, asked our names, thanked us for volunteering, and pointed us in
the direction of the first grade classrooms. He seemed friendly, kind, and truly grateful to
have us at this school for the day. I did not see Peter again until after lunch.

During our time at Bangalow, we spent an hour or so in a classroom with one grade level
before moving to another classroom with older or younger students. In some class-
rooms, we led reading groups. In others, we discussed aspects of the class lesson with the
students. In some classrooms, we acted as students ourselves and worked alongside the
elementary school children that were years younger than us. It was in the final type of
situation in which I saw the headmaster for the second time that school day.

Upon entering the fifth grade classroom in which mathematics was taught, the volunteers
were instructed to grab a seat among the students and follow along in today’s lesson. I
was surprised when the math teacher then took a seat behind his desk. The students were
talking loudly to each other and throwing paper wads in true fifth grade fashion. Then
Peter walked through the classroom door.

From that moment on, the headmaster made sure that the students knew that he was

in charge. “Children, class has started,” Peter said in a loud, stern voice. “Time to quiet
down, sit up straight, listen, and learn. Your teacher has asked that I provide today'’s les-
son.”

His use of vocalic cues sure did the trick, because the classroom was silent. I looked
around to see that the students around me were facing forward, sitting straight, and all
eyes were on the nicely dressed man at the front of the room. I realized that from my van-
tage point while sitting at a short desk in a child-sized chair that couldn’t quite contain my
bum, Peter appeared quite tall. He seemed to be a whole different man than the person
who smiled and shook our hands a few hours before. His presence radiated power and 1
immediately knew that strict obedience was expected out of every person in that class-
room.

He seemed to take a moment to revel in the silence of the students before telling us that
today’s lesson was about volume. Before saying anything more about this lesson, the
headmaster called out a girl's name. Ilooked around and realized all his attention was on
a small, mousy girl fidgeting in the second row. He said her name again, this time in an
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even more stern voice. “What is the equation for volume?” he asked as he stared only at
her. The girl’s eyes grew big as she mumbled that she did not know the answer. “You'll
learn better if you sit still” With that, I knew the young girl had been reprimanded and
she would sit up straight as an arrow, hands on her desk, for the remainder of class.

I paid a great deal of attention, not just to the lesson but also to the headmaster himself,
during that hour of class. It was not just his attire that communicated his lead role in the
school. His deliberate use of certain vocalics demanded that every other person in the
school had better recognize and respect his authority and position of power. In that small
classroom, Peter seemed almighty.

He spoke in a slow, punctuated manner when teaching the lesson. There were no hesita-
tions in his lecture, only purposeful pauses meant to emphasize certain points. When

he called on students to answer a question, his voice was calm and gentle. When he was
scolding a student for misbehaving, his pitch and speaking volume rose. He maintained
eye contact with each student he spoke directly to, whether he was asking them a question
or reprimanding them for misbehaving.

Every nonverbal communication message that Peter exhibited during the lesson seemed
meaningful. The messages all silently spoke the same idea, that he was headmaster and
only he was in charge. I've never seen or felt the nonverbal power distance dimension
more than I did when I sat among those fifth grade students and looked up at the mighty
school headmaster.

Once our time at the school had come to an end, we talked to Peter. He thanked us for

coming to the school. Peter was once again smiling and friendly, but I still felt the effects
of his nonverbal communication during the fifth grade math lesson.
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March 19, 2011/Port for the Players

My next encounter with Peter took place on a hot and sunny day at a local rugby tourna-
ment. Several Ball State students and I were volunteering. This time, ‘volunteering’ meant
selling raffle tickets, socializing with the locals, drinking free champagne and eating free
grilled sausages, and taking shots of port out to the rugby players at half time and the end
of each game.

The tournament, called Nash Bash, was part of the Golden Oldies Rugby League. All the
rugby players in this league had to be 34 years of age or older. I must say, this rugby tour-
nament was quite different from the rugby championships I had volunteered at the week-
end before. The professor of our event management class, who organized these volunteer
times, had told us in class that we would see the Bangalow Elementary School headmaster
in a completely different light at the Nash Bash. Oh, how right he was.

In an effort to truly immerse myself in the spirit of the day, I decided to have a few glasses
of free champagne, complete with a strawberry slice at the bottom of each plastic cham-
Eagne flute. After picking up a second round of the bubbly goodness, I quite literally

umped into a gray-haired man in a red and green striped long sleeve polo, above the
knee green rugby shorts, and red and green striped knee high socks. “Will we be seeing
you at Bangalow next week?” the man inquired. I, not recognizing the headmaster in this
drastically different attire, giggled and asked him to repeat his question.

It was only after he said Bangalow, the name of the town where the school is located, again
that I realized who he was. I, feeling embarrassed and awkward, lowered my champagne
flute as I nodded my head in an exaggerated way and quickly sputtered, “I certainly hope
so!” I could feel my cheeks turning bright red, so I smiled again and scurried off to the
gaggle of my fellow American students that were a decade younger than most people
there.

Once I was sitting back down, I watched Peter interact with the other attendees at the rug-
by tournament. Maybe it was the fact that my plastic chair was adult-sized and not built
for fifth-grade children, but this time around he did not seem quite so tall and intimidat-
ing. There was no sense of power and authority in his nonverbal messages.

All of his kinesics communication codes were friendly. I saw him laughing with other
rugby players. At the Nash Bash, Peter communicated with joyful facial expressions and
exaggerated hand gestures. Even the contact codes he used when communicating were
different. Often he put a hand on the shoulders of those he was talking to and even gave
hugs to some of the men and women in attendance. He even stood closer to everyone he
communicated with in this setting. Seeing Peter in this setting made it obvious just how
much a person’s nonverbal messages can change depending on the situation.
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April 7, 2011/Barefoot and Free

Quite hone méIfeclthatAustralmxsreallydonotseemtocarehowtheylook.aslongas
they are comfortable. People walk around town and in grocery and retail stores and even
restaurants without shoes on. When my family came to visit I walked around without
shoes in Byron Bay. It was so freeing. I see guys in the grocery store and mall walking
around without shirts on. No one even seems to notice (except us American girls, who
tend to swoon a bit when warranted). To me, this suggests they have i lmgo thmgﬁo
to do and say. They are confident and are comfortable. itely not

Shirt, No Shoes, No Service policy in the land down under.

pl:z:i‘ml W aspect of nonverbal com-
munm Lt seuned to me that Australians used their physical appearanoes to commu-
matethattheyweurduedundconﬂdmtand&atcomfmtwu
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April 8, 2011/Just Dance

It seems a lot can be learned from noticing the ways in which different types of people
dance. There was only one pub in the town we stayed in, Lennox Hotel (in Australia, bars
are called pubs and pubs are named hotels, confusing, but you'll catch on). The group of
Ball State students that I was with spent many Friday nights dancing and drinking at Len-
nox Hotel. Every Friday for the first two months that we were in Lennox, the pub hosted a
D] competition. So of course we were at the pub nearly every Friday night.

Most of the music that the DJs mixed featured popular American musical acts. However,
the scene inside the pub was quite different than bars in the United States. When walk-
ing into an American dance bar, I would expect to see lots of bumping and grinding, girls
dancing with each other, and everyone real close together.

This was not at all the case in Lennox Hotel. To me, it seemed that there was an individual
ersonal space bubble around each of the locals on the dance floor. Even when the dance
oor was crowded, the Aussies did not dance with each other or too close to one another.

To me, this communicated that Australians like to demonstrate their independence and

individuality. Although Australia is considered a high-contact culture, this was not the

case at the D] competitions in Lennox Hotel.
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April 12, 2011/No Dine and Dash Here

While I was in Australia of course I had to enjoy numerous restaurants, coffee shops, and
cafes. The nonverbal cues I focused on while dining out were time and place codes. This
includes chronemics such as time preferences, punctuality and personal perception of
time and environmental cues such as architectural design, color, noise and furniture ar-
rangement.

One major aspect of Australian culture that I learned about from eating out was the
culture’s perception of time. Simply put, Australians like to take their time. No hurry,
no worries. In my experience, going to an Australian restaurant means you are going to
be busy for at least two hours. It is truly a leisurely experience; and if you are patient and
accept the fact that there is no rush to get your food and stuff your face, then it is quite
enjoyable.

In America, food service workers are always rushing around, taking orders, refilling
drinks, bringing out food, and constantly in motion. The restaurants in this foreign coun-
try are different. The people working at the restaurants are different. In Australia, the
entire attitude surrounding eating out is different. It is wonderful.

In Australia, the waiters leisurely stroll to the different tables. They bring food to one table
at a time instead of balancing three families’ dinner orders on their arms. The waiters
don’t come back to each table every five minutes to see if the customers need anything and
to nonverbally hurry them along in their meal. Everyone is given plenty of time to enjoy
his or her meal before the check arrives.

From my observations, I was able to break the overall nonverbal messages up into indi-
vidual chronemic cues. Ilearned a lot about Australians’ time preferences while dining
out in the restaurants in Lennox Head and other cities and towns. The whole experience
communicated to me that no one is in any rush when going out to eat. The culture seems
to prefer a laid back, easy-going attitude towards time. I never saw people at restaurants
checking their watches or telling the waiter to hurry up with their food. Dining out is
meant to be a relaxing, enjoyable experience during which you can talk with your com-
panions, enjoy the view and indulge in some delicious food. However, it almost seemed to
me that eating out at restaurants was more about spending time with family or friends and
less about eating food.
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April 19, 2011/Tori

I asked Tori, a 21-year old Southern Cross University (a major university in Australia)
student who lives in Lennox, what she thinks about Americans. I first met Tori through
her roommate, Jordan, when a group of Americans went to the pub one Tuesday night.
Our group had planned to meet up with our new rugby friends. Jordan was a friend of
the rugby players too, so we all ended up chatting.

The group of American students and Australian rugby players all went back to Jordan’s
place around 10 p.m. to hang out and keep dr'mkin%; Tori was wearing Family Guy pa-
jama pants; a huge t-shirt, and her long, long black hair was piled in a messy bun right on
top of her head. She had no makeup on, and she was laughing out loud to an episode of
the Simpsons while drinking a bottle of wine alone. We were instant friends.

Back to her answer to my question about Americans’ appearances, she simply replied that
we try too hard. Tori said we wear too much makeup, too little clothing, too tall shoes,
and dance too close. She said we look inappropriate in the Lennox Hotel when we dance
with other girls and fall all over the guys. She said we should care less about how we look
and more about how we behave. Ilearned so much from Tori while living in Lennox.

Of course she wasn't trying to offend me with her response. I was wearing gym shorts and
a t-shirt with my hair a mess and no make-up on while sitting on her couch watching the
Simpsons with her. But then again, I think I grasped the “No Worries” attitude a bit much
because some of my American girl friends tell me I should try harder. This was one of
many times when I felt perhaps I am an Aussie at heart.
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April 27, 2011/ Beach Tousled

1 began using the term “beach tousled” to describe how my American friends and I look
when we were out and about. It basically means we are a big mess. In others words, we
need to brush our hair. There are times when it is windy and we walk around all day. The
salt water makes a total mess of our hair. Now, if I use this terminology to describe an
Australian woman, it means something else. For some reason, Australians can get away
with the “beach tousled” look. Not us Americans. My American friends began to catch on
that if they ask me how they look and I told them beach tousled, that probably means they
need to look in the mirror.

The lovely people living in the land down under have somehow mastered the beach
tousled look. No matter how long it’s been since they have brushed their hair or how little
makeup they have on, they most likely still look gorgeous.

More than anything, though, I think this has something to do with the confidence all Aus-
tralians exude. To me, the carefree look most Australians maintain nonverbally screams,
“I'm happy with the way I look and I don't care what you think” It’s brilliant.

When I see Aussie woman wearing no makeup, mismatched clothes, and messy hair, it
makes me happy. It shows she is comfortable with how she looks and does not need to
slather on makeup or spend hours getting ready in order to convince other people that she
is pretty. I honestly wish more American women lived by this philosophy.
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Implications




After reading through each of my experiences, I hope you have come to understand a little
more about the nonverbal communication habits present in Australia. If not, I will offer
some guidance. For each journal entry, I have outlined the nonverbal cues that occurred
during the interaction the entry is about.

February 2, 2011/Getting There

« The flight attendants and pilots were always smiling and maintained eye contact when
speaking to the individual passengers. They used kinesics to communicate that they were
friendly and willing to help whenever possible.

« They communicated that they were monochronic people and focused on one
task and one person at a time when welcoming each passenger aboard and providing food
and beverages.

March 4, 2011/A Place to Stay

« The major nonverbal communication cue of this delightful experience was territorial-
ity. Mick and Debbie were completely comfortable with opening their home to eight
intoxicated American students who had nowhere else to go. Not only were they oia y with
doing us this enormous favor, but they went above and beyond by providing a ride to and
from the pubs and the rugby fields and by making a delicious breakfast for us all.

« The couple did not mind us being in their space, and a lovely space it was. The environ-
mental cues of their large country home were that they preferred a warm, comfortable,
welcoming environment in which to live.

« This experience also taught me a lesson about the individualism aspect of the Australian

culture. Mick and Debbie took it upon themselves to provide us with a place to stay. They
allowed themselves to be personally responsible for the eight of us. Also, they talked with

each and every one of us individually so that they could form relationships with each of us
versus with the group as a whole.

March 6, 2011/Eat It Up

« The use of contact codes was very obvious during the rugby championship dinner. The
rugby players used haptics when they were high-fiving, chest bumping, and hugging each
other. This communicated that the players were interested in beginning and maintaining
friendships with their fellow rugby players.

« The use of touch involved in interactions really solidified the theory that Australia is
a high-contact culture. It emphasized the immediacy intercultural dimension because
interpersonal relationships were a main aspect of the dinner.

« Proxemics were also involved in this cultural experience. No one seemed to mind how
close everyone was to each other. There were hundreds of people crowded in a gymna-
sium and it was still comfortable.

« The contact codes at the dinner also communicated that the situation was informal and
the interpersonal relationships were the main focus of the evening.
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« Physical appearances also played a role in the overall experience. Us Americans took
plenty of time to get ready for the dinner. We showered, dressed nice, the girls put on
make up and did our hair. The Australian rugby guys, however, did not seem to care
about their appearances or any of the other Australians’ appearances. The guys traded
jerseys, messed up each other's hair, and got food and drinks spilled on their clothes, yet
they did not have a care in the world.

March 16, 2011/Yes Headmaster

» Almost every nonverbal code played a part in this day. First, let’s focus on haptics. Peter
shook each of our hands firmly when he met us and before we left for the day. He used
this form of touch to communicate that the interaction was professional.

« His personal appearance communicated that he was professional, financially well-off,
and in charge.

« I most noticed Peter’s use of kinesics and vocalics when he was teaching the fifth grade
math class. The volume, pitch, and deliberate use of pauses communicated that he meant
business and the students had better listen up and learn. His voice was stern and he spoke
loudly when he was upset with a student or group of students. His eye contact also com-
municated the seriousness of the math lesson. He could really stare down a student.

« Power distance played a serious role in the interaction. Peter was standing up while the
students sat, so he was looking down at the students while speaking to them. He stood
at the front of the room and commanded attention. He was most certainly the man in
charge in that classroom.

March 19, 2011/Port for the Players

« The nonverbal messages in this experience were much, much different. Peter used
contact codes to communicate that he was focused on interpersonal relationships. The
interactions that took place this day also showed what a high-contact culture Australia is,
in a good way.

« His physical appearance was extremely different from his headmaster attire. The clothes
he wore and his lack of expensive wristwatch and no-nonsense glasses communicated that
he wanted to be comfortable while having fun.

« The kinesics I witnessed on this day were quite different as well. Peter had a relaxed
posture, exaggerated hand gestures, a smile on his face, and a twinkle in his eye. This all
communicated that Peter was relaxed and having a good time with old and new friends.

April 7, 2011/Barefoot and Free
» My Australian experimental day without shoes was all about nonverbal messages dealing

. with physical appearance. The lack of shoes, makeup, and worries communicated that I
“%" had embraced the Australian lifestyle and wanted to truly walk like an Australian.
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April 8, 2011/Just Dance

« This journal entry focused on contact codes. It explained how differently Americans
and Australians use haptics and proxemics in nonverbal communication while dancing.
Although Australia is a high-contact culture, the pub scene seems to be the exception.
Australians seem to like their space while listening and dancing to the music. Americans,
well, they don't mind an increased use of touch and a decreased need for space.

April 12, 2011/No Dine and Dash Here

» My experiences at restaurants in Australia taught me a lot about the time and place
codes that are used in the land down under. Simply put, everyone seemed to prefer to
relax and not rush through anything, especially eating. Time was a luxury meant to be
enjoyed. These experiences also communicated to me that Australians are monochromic
people. They like to focus on one task at hand. Take a bit, chew, swallow, talk for a while,
take another bite, and repeat in a leisurely fashion. Food is much more enjoyable this way,
if you ask me.

April 19, 2011/Tori

« Oh, Tori, my guiding light in the confusing world of Australian culture. She expressed,
verbally, what she thinks of the nonverbal messages of Americans. She said what mes-
sages she received based on Americans’ physical appearances.

« Her own appearance communicated that she was comfortable with herself and confident
with the person she was, no mascara, curling iron, or short skirts necessary.

April 27, 2011/ Beach Tousled

» This reoccurring experience taught me even more about the way Australians use their
physical appearances to communicate nonverbal messages about themselves. As previ-
ously mentioned, the lack of effort put into their appearance communicated to me that

they had more important things to do, like surf, and that they were not concerned with
how they looked.

« It also taught me, however, that we Americans do care, a lot. We can'’t get away with the
beach tousled look because we are constantly aware of our appearance. We are not quite
so confident when we don't have makeup on or our clothes don’t match or we haven't
taken the time to do our hair. Two cultures can communicate two very different messages
with the same look.
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